
 Department of Public Safety Communications 
 7th Annual Awards Ceremony  

Monday , April 9, 2012, 1900 hours 
 

INTRODUCTION:  Public Safety Communicator III Lenora Shipman-Clarke  
 

PRESENTATION OF COLORS:  
Fairfax County Department of Public Safety Communications Honor Guard 

 
NATIONAL ANTHEM: Assistant Supervisor Sherrie White 

 
PLEDGE OF ALLEGIANCE: Steve Souder, Director 

 
WELCOME and RECOGNITION OF GUESTS: Steve Souder, Director 

 
KEYNOTE SPEAKER: Carol W. Adams, Emergency Communications Director, Stafford County, Virginia Sheriff’s Office  

SPECIAL RECOGNITION: Roy Oliver, Assistant Director Support Services Bureau 

SPECIAL PRESENTATION: Cynthia Bird Shrout, Assistant Director 9-1-1/Dispatch Operations Bureau  

ANNOUNCEMENT OF AWARDS and PROMOTIONS:  Public Safety Communicator III Lenora Shipman-Clarke  
 

PRESENTATION OF AWARDS and CERTIFICATES: 
Steve Souder, Director 

Cynthia Bird Shrout, Assistant Director 9-1-1/Dispatch Operations Bureau  
Roy Oliver, Assistant Director Support Services Bureau 

RECOGNITION OF PROMOTIONS 
 
   PSC III     PSC II 
 
   DiTaylor Edmonson (A Nights)  Ben Andrews (A Days) 
   Brandi Tudge (B Nights)   Kamara Barrett (A Nights) 
   Jonate Williams-Robinson (A Nights)  Ethan Bertschinger (A Nights) 
        Qarin Bowers (A Days) 
        Cliff Davis (B Nights) 
        Cheryl Dean (B Days) 
        Amy Herold (A Days) 
        Ed Hill (A Nights) 
        Nicholle Reyes (A Days) 
         

ROOKIE OF THE YEAR:  
PSC I Maddie Cassedy (A Nights) 

 
Honorable Mentions: PSC II Ethan Bertschinger (A Nights), PSC II Ed Hill (A Nights), PSC II Nicholle Reyes (A Days),  

PSC I Amanda Nicoll (A Days), PSC I Leah Sargent (B Nights), PSC I Camille Veneziano (A Nights),  
PSC I Leslie Washington (A Nights), and PSC I Carrie Weiland (A Nights) 

 
EXCELLENCE IN CALL TAKING:  
PSC III Paul Ballerini (A Nights) 

    
     Honorable Mentions: PSC III Arlene Foote (B Days), PSC III Dylan Harris (A Nights), PSC III Gina Loving (A Nights),  

PSC III Debbie Reubens (B Nights), PSC III Christie Sosna (A Nights), PSC III Zanthony Williams (A Days),  
PSC III Jonate Williams-Robinson (A Nights), PSC II Ethan Bertschinger (A Nights), PSC II Colleen Doyle (A Nights),  

PSC II Megan Morris (A Days), PSC II Lisa Murphy (A Days), PSC II Erin Tracy (B Days), PSC I Jackilyn Armstrong (B Days),  
PSC I Chris Frederick (A Days), PSC I Leah Sargent (B Nights), and PSC I Leslie Washington (A Nights) 

 
EXCELLENCE IN VCIN/NCIC TELETYPE: 

PSC II Jeff Davidson (B Days) 
    

    Honorable Mentions: PSC III Muriel Myfelt  (Teletype Section), PSC III Bernice Romer (A Days),  
PSC III Lenora Shipman-Clarke (A Days), PSC II Larry Gartin (B Nights), PSC II Robert Lorbeske (A Nights), 

PSC II Ginny O’Branovich (Teletype Section), and PSC II Gretchen Parsons (A Nights) 
 

 
 
 
 

Fairfax County is committed to nondiscrimination on the basis of disability in all 
county programs, services and activities. Reasonable accommodations will be 
provided upon request. For information, call the Department of Public Safety 
Communications, 571-350-1710 (office) or 703-877-3715 (TTY/TDD) 



  
 

 

EXCELLENCE IN POLICE DISPATCH: 
PSC III Arlene Foote (B Days) 

    
    Honorable Mentions: PSC III Michelle Anderson (A Nights), PSC III Candy Arthur (A Nights), 

PSC III Gillian Ethridge (B Nights), PSC III Christina Harris (A Nights), PSC III Dylan Harris (A Nights), 
PSC III Kelly Henry (A Days), PSC III Christal McKinley (A Days), PSC III Bridget Owens (A Days), 

PSC III Lisa Smith (A Days), and PSC II Aiyah Elrashidi (B Nights) 
 

EXCELLENCE IN FIRE DISPATCH:  
PSC II Sarah Manning (B Days) 

    
    Honorable Mentions: PSC III Paul Ballerini (A Nights), PSC III Maile  Brehm (A Nights), PSC III Adrian King (A Days),  

PSC III Jean Krivjansky (B Nights), PSC III Gina Loving (A Nights), PSC III Jennifer Rothwell (A Nights),  
PSC III Brandi Tudge (B Nights), PSC II Kathleen Cox (A Days), PSC II Colleen Doyle (A Nights),  

PSC II Brittany Edmonds (B Nights), and PSC II Megan Morris (A Days) 
 

EXCELLENCE IN TRAINING: 
 PSC II Steve McMurrer (B Days) 

    
    Honorable Mentions: PSC III Candy Arthur (A Nights), PSC III Paul Ballerini (A Nights), PSC III Gillian Ethridge (B Nights), 
PSC III Jim Heflin (B Days), PSC III Beverley Jackson (A Days), PSC III Gina Loving (A Nights), PSC III Lisa Trapani (A Days), 

PSC II Erikk Daniel (B Nights), PSC II Lee Fair (A Days), PSC II Larry Gartin (B Nights), PSC II Robert Lorbeske (A Nights), 
and PSC II Lisa Murphy (A Days) 

 
SUPERIOR PERFORMANCE DURING A CRITICAL INCIDENT: 

 PSC II Linda Quesenberry (B Nights) 
    

    Honorable Mentions: PSC III Michelle Anderson (A Nights), PSC III Cate Hanley (A Nights),  
and PSC II Kristen Weaver (A Nights) 

 
EXCELLENCE IN SUPERVISION: 

 Supervisor Joe LoPreto  (A Nights) 
    

    Honorable Mentions: Supervisor Helen Mihelarakis (B Days), Assistant Supervisor Pam Atchison (B Days),  
Assistant Supervisor Lauren Fallen (B Nights), Assistant Supervisor Sue Farria (A Nights),  

Assistant Supervisor Lorraine Fells-Danzer (A Days), Assistant Supervisor Evan Jayson (A Nights),  
Assistant Supervisor Wrentree Kelly-King (B Nights), Assistant Supervisor John Korman (B Nights),  
Assistant Supervisor John Krivjansky (B Days), Assistant Supervisor Julee McFarland (A Nights),  

Assistant Supervisor David Peters (B Nights), Assistant Supervisor Ellen Pittman (A Nights),  
Assistant Supervisor Cindy Roatch (B Days), and Assistant Supervisor Jeff Schaney (A Days) 

 
UNIT CITATION AWARD:  

A NIGHTS SQUAD, OVERTIME PERSONNEL, POLICE LIAISON COMMANDER, AND UNIFORMED FIRE OFFICER  
FOR AUGUST 27, 2011 HURRICANE IRENE EVENT 

     
Honorable Mention: A Days Squad and OT personnel for August 23, 2011 Earthquake, DPSC personnel and Fire and 

Rescue Department Team for August 23, 2011 Earthquake, and DPSC Honor Guard 
 

EXCELLENCE IN SUPPORT OF THE DPSC MISSION: 
 Assistant Supervisor Bernard DuCharme (Quality Assurance Section) 

  
    Honorable Mentions: Information Systems Division Chief, Ed Gerow and Human Resources Division Chief, Tana Suter 

 
RICHARD KING AWARD: 

Supervisor Helen Mihelarakis (B Days) 
  

    Honorable Mention: Supervisor Joe LoPreto, PSC III Kathie McConnell, PSC III Muriel Myfelt, and PSC III Lisa Smith 
 

DIRECTOR’S COMMENDATION: 
DPSC 9-1-1 Quality Assurance Professionals  

DPSC Honor Guard 
 

Special Thanks to the DPSC Awards Committee: 
Assistant Supervisor Jessica Daza, Assistant Supervisor Evan Jayson, Assistant Supervisor John Krivjansky,  

Assistant Supervisor Ellen Pittman, Assistant Supervisor Jeff Schaney, PSC III Candy Arthur, PSC III Laura Bacon,  
PSC III Tracy Clark, PSC III Dylan Harris, PSC III Jean Krivjansky, PSC III John Pempel, PSC II Cheryl Dean,  
PSC II Susan Malone, PSC I Andi Cardenas-Fortich, PSC I Chris Frederick, PSC I Jennifer Owen, Joe Bui,  

Trish  Brock, Kathy Doyle, and Michelle Kerhart 
 
 
 

Fairfax County 9-1-1...always there...always ready...24/7/365 


