Fairfax County, Virginia
Depariment of Public Safety Communications
Monthly Productivity Report
September 2012

PUBLIC SAFETY
COMMUNICATIONS

O-1-1

Fairfax County 9-1-1...always there...always ready...24/7/365

The DPSC Monthly Productivity Report is issued and posted to provide an easy to read and
understandable summary of the activity of the “Fairfax County 9-1-1 Center” in serving
residents, businesses and visitors and the Police Department and Fire-Rescue Department.
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The “+/-" represent the change in data from the previous month.

Telephone System Statistics

Incoming Call Volume*
*Includes calls that disconnected from queue before being answered

EMErgenCY O-1-T . e 31,807 (-1,179)
(includes Wireline, Wireless, Voice over Internet Protocol (VolP))

10 Digit Emergency NUMDET . .......oiiiieeee e 6,618 (-271)

NonN-Emergency NUMDEI ... ..o 32,027 (-1,120)

NON-EMErgencCy TOW LINE.....cuiuiiiiiiiiiee e 521 (-100)

Calls from the media (includes print, TV, radio, internet, etc.)............. 329 (-10)

Total Calls Received from the Public..........cccceviviiiiiiiiiiiiiiiiineenns 71,302 (-2,660)

2012 Incoming Call Volume

m Emergency 911

m 10 Digit Emergency
Number

= Non-Emergency
Number

H Non-Emergency Tow
Line

m Calls from the Media

2012 Incoming Call Volume

90,000

80,000 e,
70,000 B

60,000
50,000

40,000

30,000

20,000
10,000

0
Jan Feb Mar Apr May Jun July Aug Sep Oct Nov

|—0—Ca|l Volume | 66,854 63,058 71,624 68,623 75,716 77,986 78,857 73,962 71,302

Selected 9-1-1 Call Volume
9-1-1 Wire Line (calls QNSWEred)....cc.coviiiiiiiiiiiiiieieeee e 6,316 (-3)
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9-1-1 Wireless (Calls ANSWETrEd).....ouiuiiiiieiiiiiiiiieeee e 23,502 (-1,143)

9-1-1 VOIP (CAlls ANSWETIEA)...iuieiiiiiiiiiieeeee e 590 (-195)
Direct Lines (Calls aNSwered).......c.ooviiiiiiii i 445 (-47)
Total 9-1-1 ANSWEred........c.iniiiiiiiiiiiiieiei e eeeceeaeneeeneneneeeans 30,853 (-1,208)
2012 9-1-1 Call Volume
29% 2%
W 911 Wireline (calls
answered)
W 911 Wireless (calls
answered)
911 VolP (calls
answered)
M Direct Lines (calls
answered)
Other Specific Call Volume
9-1-1 calls challenged With TDD.....cuiiiiee e 3,055 (-478)
TDD calls where communication was made with the public................ 0 (0)

9-1-1 calls for which the caller hung up/disconnected before the call could be

ONSWETE . Lt e e 954 (+29)

Non 9-1-1 calls for which the caller hung up/disconnected before the call could be

L0 1T £ o 1,996 (+273)
Calls for which the caller hung up/disconnected before being sent to a

L U PP 4,904 (-990)
Number of times the pre-recorded, “All 9-1-1 Call Takers Are Busy” message played for
GOl TS, et 3.690 (+797)
Number of 9-1-1 calls received via telematics providers..................... 72 (+12)

Calls Transferred to Other Agencies

Virginia Agencies

Virginia STate POlICE. ... 1,374 (-152)
Arlington County Police and Fire-ResCue..........cccvevvviiiiiiinininannns 212 (+4)
City of Alexandria Police and Fire-Rescue.........c.coooveiiiiiiiiininnnnnn. 241 (+13)
City of FOIfOX PONCE ... 417 (+44)
U.S Army Ft. BeIVOIr POlICE. ...t 47 (+1)
Town of Herndon POlICE........oviiiii e 224 (+58)
Town of VienNA POlICE.......oiiiii e 110 (+6)
Loudoun County Sheriff and Fire-Rescue..........cccoviiiiiiiiiiiinnn, 87 (-10)
Prince William County Police and Fire-Rescue..........c.ccccevvvinene.n. 163 (+7)
George Mason University POlICE........cvvviiiiiiiiiiiieeeeeiea 27 (+21)
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Virginia Department of Transportation........cccceeeviiiiiiieece e, 21 (+7)

Maryland Agencies

Maryland State POINCE. ... 31 (+6)
Montgomery County Police and Fire-Rescue...........cccevvveveennin.n. 46 (+4)
Prince George's County Police and Fire-Rescue............c.ccceevnnnns 41 (-17)
District of Columbia Police and Fire-Rescue..........cccooiviiiiiiiiiiiiiiiene, 55 (+20)
Metropolitan Washington Airport Authority.......cccoooviiiiii, 180 (-3)
U.S PAIK POLICE. ..t e e 59 (+13)
Calls Requiring Language Line Interpretation............cccoiiiiiiiiiiiiiiiiiiiiieenens 985 (+12)
Average length of language interpretation calls.............c.oooooiiiiii.l. 6.8 min (+0.5)
Hours spent utilizing language interpretation..........ooooooiiiiiiinn. 111 (+8)

*This equates to a call taker being on the telephone for 4.6 days.
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Computer Aided Dispatch (CAD) System Statistics

Police Department Events

Entered by DPSC call takers/dispatChers... ..o 25,091 (-1,093)
Initiated by police units in the field and controlled by DPSC dispatchers
........................................................................................................... 50,061 (-1,288)
DPSC Tow Events
Entered by DPSC Call TAKEIS. .. .v.vniiiiie e 4,293 (-470)
Fire-Rescue Department Events
Entered by DPSC call takers/dispatChers. ... 14,337 (-1,114)
Initiated by fire-rescue units in the field and controlled by DPSC dispatchers
............................................................................................................ 324 (+31)
Total number of Advanced Life Support (ALS) and Basic Life Support (BLS) events created and
conftrolled by DPSC (based on event ClOSUIe)......c.coiiiiiiiiiiiiiieceece e 4,801 (+202)
EMS Events (ALS and BLS) 2012
5,200
4,600
o Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Sheriff's Office Events
Entered by DPSC call takers/dispatChers.........coovviiiiiiiiiiiiiiiieeea 64 (-14)
Initiated by sheriff units in the field and controlled by DPSC dispatchers...... 568 (-395)

CAD Events by Agency 2012
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Radio Systems Statistics

Radio fransmissions made 10 poliCe UNits.......ooiiiiiiii s 109,666 (-8,554)
Radio transmissions made to fire-rescue Units.........oooiiiiiiiiiiiiieeeee, 18,944 (-2,588)
Total radio transmissions made to police and fire-rescue units........................ 128,610 (-11,142)

Total radio transmission ime in hOurs...........coiiiiiiiiiir e, 240 (-19)

2012 Radio Dispatches by Agency
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Virginia Criminal Information Network (VCIN)/National Crime Information Center (NCIC)

Entries made by DPSC Teletype Operators........ccevevieiiieieieiiiiieneireeneeeeneenennns 1,316 (-88)
Total Validation Record Checks..........cciuiuiiiiiiiiiiiiiiiiiieer et eeneaaes 806 (-47)
TTY Entries vs. Validations 2012
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Quality Assurance Statistics

Number of Post Incident Emergency Medical Dispatch/Pre-Arrival Instruction Reviews Conducted

........................................................................................................................... 372 (+7)
Number of Post Incident Police/Fire-Rescue/General Information Quality Assurance Reviews
CONAUCTEA. i e e 165 (+85)
Total Quality Assurance Reviews by DPSC.........ccoiuininiiiiiiiiiiiiiiee e e e e e enes 537 (+92)
2012 Total QA Reviews
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500 o ° l $—505 / 537
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Critical Life Threatening/Life Saving Events*

Child Birth DeliVEIY EVENTS. ..o e e e 2 (+2)
(Ol gTe] ([l T Y= o 1 T PPN 0 (0)
(O YT o LN 99 (-9)
Attempted SUICIAE EVENTS. ... . e 22 (+8)
D OWNING BV ENTS . ettt 0 (0)
ASSAUIT WITN W B D ON. e e e e e e e e e e e e aaa 5 (+1)
N gleT el TaTe I = Z=] o £ T PRSPt 6 (+6)
NY[e] o] o]l ale l mYZ=] o1 TP Ut 6 (-4)

*Statistics are based on remarks entered in CAD and final event types.

2012 Time Life Critical Event Types

H Child Birth

2% 1%

1% i
M Choking

W CPR
M Suicide
B Drowning

m Assault with

Shoong

Stabbing
Release of Information Requests
DPSC Audio ReCording REQUESTS......uiiiiiee e 1 (-3)
Police Department Audio Recording ReEQUESTS........ceiiiiiiiiiiiiiiieeeeceee, 13 (-52)
Fire-Rescue Department Audio Recording Requests......coovvvviiiiiiiiiiiiiieieiennns 0 (-15)
Other Agency Audio Recording REQUESTS......ouviiiiiiiiiiiieeeee e 8 (+8)
Number of SUDPOENAS REQUESTS......inieii e 4 (-15)
Freedom of Information ACt REQUESTS.......oviviiiiii e 4 (-15)
CAD REQUESTS. ittt ettt et e e e e e 5 (-24)
TOtAl REQUESES. ... e e e e e e e e e e ea e e e sneeeasanensnnns 39 (-99)
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DPSC Information Request 2012

B DSPC
Requests

u Police
Requests

174,21%
W Fire
Requests

W Other
Agency

m Subpoenas

44,5%
23,3%

W FOIA

CAD

Specific Event Reward and Recognition Program (nominations received)

Number of Life SAVING AWAIAS. ......viei e 3 (+2)
Number of Child Birth Delivery AWArdSs.........c.ouiuiiiiiiiiiecc e, 0 (0)
Number of Exceptional Performance during a High Risk Incident Awards........... 1(0)
Number of Helping HANA AWAIAS. .....oviuiii e 0 (-1)
Number of Qutstanding SUPPOrt AWAIAS. .......ovieiriie e, 0 (0)
Total Number of Specific Event Recognition Awards.........cccceeeviiiiiiiiiiiininenennn. 4(+1)
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Human Resources

Avuthorized Organizational Strength

(@] o7 e ] (o] e | PPN 182 (0)
PSC (1 11 ) e e 157 (0)
ASSISTANT SUPEIVISOrS. .. viiii e, 20 (0)
LEAd SUPEIVISOIS. ..t 5 (0)
AAMINISTTAON. ... 22 (0)
TO A e 204 (0)
Vacant Positions
Y GO {1 PPN 34 (-7)
ASSISTANT SUPDEIVISOTS. ..o et 1(0)
[T le BN U] o1=] 2V o) £ TP OO 1(0)
AAMINISTTAON. L. 0 (0)
TOTAl VOCANT e e e e 36 (-7)
Promotions
oL o PPN 2 (+1)
L o PP 1(+1)
P S IV e e 0 (0)
P S Ve e 0 (0)
AMINISTTOON. L. e 0 (0)
L o] {« | I PP PO PP PPPPPPRN 3(+2)
Agency Tenure - Employees who reached an agency tenure milestone during the reporting month
/=1 £ T PP SPRPSPPIN 6 (+6)
[0 2= | TP O(-1)
L Y B OIS, et 0 (0)
B0 YT | £ 0 (0)
A RYL= e £ OO 0(-1)
K0 o] (U1 Yo | £ PRSPPI 0 (0)
Agency Separations
R NN S 0(-1)
Terminations
DUNNG PSCAD . e e e e 0 (-1)
During On the JOb TraiNiNG.....vviieee e, 0 (0)
During Probationary PEriod.......c.ouiviiiiiiee e 0 (0)
After Probationary Period. ... ..o 1(+71)
AgeNnCy Retention RATE.. ..o 82% (+3%)
Recruitment and Hiring (data may be spread over a several month period)
Number of Resumes ReCeived .........ooiiiiiiii e 520 (+520)
Number of Resumes Processed/Evaluated..........c.oooiviiiiiiiiiiiiiiiiieeen 520 (+520)
Number of Organizational Compatibility Tests Administered........................ 95 (+70)
Number of Acceptable Organizational Compatibility Tests............... 33 (+27)
Number of Computer-based Job Simulation Tests Administered.................. 13 (-35)
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Number of Acceptable Computer-based Job Simulation Tests.......... 5(-31)

Number of National Dispatcher Standardized Tests Administered................. 6 (-21)
Number of Successful NDST Tests. ..o, 2 (-14)
Number of Background Investigations Administered...........cccooeviiiiiiiniann.. 12 (-6)
Number of Successful Background Investigations............cccoveveiiinnnnn. 5 (-3)
Number of Polygraph Examinations Administered............ccoooviviiiiiiinnnn.. 7 (-23)
Number of Successful Polygraph Examinations...........cccceviiiiinni. 3 (-5)
Number of Panel Interviews Conducted. ... 6 (+4)
Number of Recommended Panel Inferviews...........ccoovviiiiiinin.n. 5 (+4)
Number of Pre-Employment Medical Tests Administered...............cccooevenen.e. 6 (+6)
Number of Employees HIred. ..o 6 (+6)
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