Supervisor John C. Cook ;.scn
Community Commmunication
inthe Digital Age

Supervisor Cook hosted a town hall meeting on June 1 to explore how communities can
communicate with their neighbors and government using 21% Century technologies. He invited a host of
representatives from both the government and community to share ideas and services. Here is a
comprehensive list of all links and services shown during the town hall. We hope you’ll bookmark this
page and keep it handy for future reference.

We’d also like your opinion on how we can do better in the future. Follow the link below to an
online survey about your town hall experience. We would really appreciate a few more minutes of your
time!

Survey - http://www.surveymonkey.com/s/DQ3GN97

Braddock District Links

e Braddock Website - http://www.fairfaxcounty.gov/braddock/

e Braddock Facebook - https://www.facebook.com/#!/SupervisorCook

e Braddock Twitter - www.twitter.com/johncookva

Rick Smyre PowerPoint

e Adapting to Constant Change -
http://www.fairfaxcounty.gov/braddock/pdfs/ricksmyreppt.pdf

Neighborhood Connectivity

Nextdoor - https://nextdoor.com/

General Fairfax County

Fairfax County - http://www.fairfaxcounty.gov/

Consumer Affairs - http://www.fairfaxcounty.gov/consumer/

Emergency - http://www.fairfaxcounty.gov/emergency/

Human Services - http://www.fairfaxcounty.gov/living/healthhuman/
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Land Use - http://www.fairfaxcounty.gov/living/landuse/

New to Fairfax - http://www.fairfaxcounty.qgov/newtofairfax/

Taxes - http://www.fairfaxcounty.gov/dta/

Transportation - http://www.fairfaxcounty.gov/living/transportation/

Contact us - http://www.fairfaxcounty.gov/opa/contact/

Complaints - http://www.fairfaxcounty.gov/complaints/

CEAN - https://www.fairfaxcounty.gov/cean/

Board of Supervisors - http://www.fairfaxcounty.gov/government/board/

E-mail subscriptions - http://www.fairfaxcounty.gov/email/lists/

NewsWire - http://www.fairfaxcounty.gov/news/

Calendars - http://www.fairfaxcounty.gov/calendar.htm

Emergency Blog - http://fairfaxcountyemergency.wordpress.com/

Facebook - http://www.fairfaxcounty.gov/news/facebook/ and

https://www.facebook.com/fairfaxcounty

Twitter - http://www.fairfaxcounty.qgov/news/twitter/ and

https://twitter.com/fairfaxcounty

Nextdoor - https://nextdoor.com/

Emergency Information Blog - www.fairfaxcounty.gov/emergency/blog

Community Emergency Alert Network (CEAN) - www.fairfaxcounty.gov/cean

Detailed Fairfax County

The Homepage - http://www.fairfaxcounty.gov/

Online Services - http://www.fairfaxcounty.gov/eservices/

GIS, My Neighborhood, Virtual Fairfax:

Maps in the County - http://www.fairfaxcounty.gov/maps/county/

GIS & Mapping Services - http://www.fairfaxcounty.gov/maps/

Individual Board of Supervisor District Maps -
http://www.fairfaxcounty.gov/maps/gallery BOSdistricts.htm
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Map Gallery - http://www.fairfaxcounty.gov/maps/gallery.htm

My Neighborhood http://www.fairfaxcounty.gov/gisapps/myneighborhood/default.aspx

Virtual Fairfax - http://www.fairfaxcounty.qov/qgis/virtualfairfax/

Permits, FIDO, and LDIH:

Building Permits - http://www.fairfaxcounty.gov/living/buildingpermits/

Fairfax Inspections Database Online (FIDO) - https://www.fairfaxcounty.gov/bldgpermits/

Land Development Information History (LDIH) -http://Idip.fairfaxcounty.gov/

Department of Tax Administration Homepage -http://www.fairfaxcounty.gov/dta/

Real Estate Assessments - http://www.fairfaxcounty.gov/dta/real-estate-assessments.htm

View your Assessment and Property Information
http://icare.fairfaxcounty.gov/Main/Home.aspx

Pay Real Estate Taxes - http://www.fairfaxcounty.gov/dta/pay-real-estate-taxes/

Pay Car Taxes & Registration Fee - http://www.fairfaxcounty.gov/dta/pay-car-taxes/

Pay Parking Tickets - http://www.fairfaxcounty.gov/dta/parking.htm

Pay Dog License Online (Renewals Only) -http://www.fairfaxcounty.gov/dta/dog licenses.htm

Tax Evaders - http://www.fairfaxcounty.gov/dta/taxevaders/

Complaints & Crime Reporting:

Complaints and Concerns - http://www.fairfaxcounty.gov/complaints/

Community Complaint Form -
http://fido.fairfaxcounty.gov/DP1/Metroplex/FairfaxCounty/customerservice/wiz csr.asp

Complaint Search by Address -
http://fido.fairfaxcounty.gov/DP1/Metroplex/FairfaxCounty/customerservice/selectbycsr.asp

Department of Code Compliance - http://www.fairfaxcounty.gov/code/

Consumer Central - http://www.fairfaxcounty.gov/consumer/
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Consumer Complaint, Mediation & Arbitration Guide -
http://www.fairfaxcounty.gov/consumer/complaints.htm

File a Complaint online - http://www.fairfaxcounty.gov/consumer/IQext/CSW_acs.asp

Search Complaint History - http://www.fairfaxcounty.gov/consumer/complaint_history.htm

Street lighting for public safety:

Streetlight homepage -
http://www.fairfaxcounty.gov/dpwes/construction/streetlights/light main.htm

Report Streetlight Outage -
http://www.fairfaxcounty.gov/dpwes/construction/streetlights/light out.htm

Family Services

Main Page — www.fairfaxcounty.com/olderadults

Medicare, presentations on Medicare 101 and Medicare Open Season
http://www.fairfaxcounty.gov/dfs/olderadultservices/vicap.htm

Caregiver support http://www.fairfaxcounty.gov/dfs/olderadultservices/caregiver.ntm

Subscribe to Fairfax 50+ http://www.fairfaxcounty.gov/dfs/olderadultservices/e-newsletter-
subscribe.htm

Communications Policy and Regulation Division

e Cox Communications Northern Virginia Web Site -
http://ww2.cox.com/residential/northernvirginia/pricing-and-special-offers/bundle-
deal.cox?sc_id=nvacr _sem z bun bundle-
deal 1291&s kwcid=TC|16766|cox%20communications||S|b|25651200502

e Cox Channels - http://ww2.cox.com/residential/northernvirginia/tv/channel-lineup.cox

e Cox Terms of Service - http://ww2.cox.com/aboutus/policies.cox

Verizon FiOS:

e Availability by address - http://www22.verizon.com/?lid=//global//residential

e Verizon Channels - http://www?22.verizon.com/NROneRetail/NR/rdonlyres/85273069-
71F7-4AA9-A881-B411FCA90F72/0/WASHDC CLU 081909.PDF

e Terms of Service - http://www.verizon.net/policies/vzcom/tos _popup.asp



http://www.fairfaxcounty.gov/consumer/complaints.htm
http://www.fairfaxcounty.gov/consumer/IQext/CSW_acs.asp
http://www.fairfaxcounty.gov/consumer/complaint_history.htm
http://www.fairfaxcounty.gov/dpwes/construction/streetlights/light_main.htm
http://www.fairfaxcounty.gov/dpwes/construction/streetlights/light_out.htm
http://www.fairfaxcounty.com/olderadults
http://www.fairfaxcounty.gov/dfs/olderadultservices/vicap.htm
http://www.fairfaxcounty.gov/dfs/olderadultservices/caregiver.htm
http://www.fairfaxcounty.gov/dfs/olderadultservices/e-newsletter-subscribe.htm
http://www.fairfaxcounty.gov/dfs/olderadultservices/e-newsletter-subscribe.htm
http://ww2.cox.com/residential/northernvirginia/pricing-and-special-offers/bundle-deal.cox?sc_id=nvacr_sem_z_bun_bundle-deal_12q1&s_kwcid=TC|16766|cox%20communications||S|b|25651200502
http://ww2.cox.com/residential/northernvirginia/pricing-and-special-offers/bundle-deal.cox?sc_id=nvacr_sem_z_bun_bundle-deal_12q1&s_kwcid=TC|16766|cox%20communications||S|b|25651200502
http://ww2.cox.com/residential/northernvirginia/pricing-and-special-offers/bundle-deal.cox?sc_id=nvacr_sem_z_bun_bundle-deal_12q1&s_kwcid=TC|16766|cox%20communications||S|b|25651200502
http://ww2.cox.com/residential/northernvirginia/tv/channel-lineup.cox
http://ww2.cox.com/aboutus/policies.cox
http://www22.verizon.com/?lid=//global//residential
http://www22.verizon.com/NROneRetail/NR/rdonlyres/85273069-71F7-4AA9-A881-B411FCA90F72/0/WASHDC_CLU_081909.PDF
http://www22.verizon.com/NROneRetail/NR/rdonlyres/85273069-71F7-4AA9-A881-B411FCA90F72/0/WASHDC_CLU_081909.PDF
http://www.verizon.net/policies/vzcom/tos_popup.asp

Federal Communications Commission (FCC):

e Main Page - http://www.fcc.gov/

Federal Trade Commission (FTC):

e Main Page - https://www.ftccomplaintassistant.qov/

Fairfax County:

e Consumer Affairs Branch: On-Line Complaint Form -
http://www.fairfaxcounty.gov/consumer/l1Qext/CSW _acs.asp

e Connecting Your Home-
http://www.fairfaxcounty.gov/cable/channell6/connecting/welcome.htm

e Cable Regulation - http://www.fairfaxcounty.gov/cable/requlation/

e Cable Franchises - http://www.fairfaxcounty.gov/cable/regulation/cable franchises.htm

e Fairfax County Government Channel 16 Live-
http://www.fairfaxcounty.gov/cable/channell6/asx/live_stream.asx

e Fairfax County Government Channel 16 Schedule -
http://www.fairfaxcounty.gov/cable/channel16/schedule/31.htm

e Miss Utility - http://va811.com/
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