To install the updated certificate, please follow the instructions below:

General | petails | Certification Path |

O.,-..-g::-.-

=1 Certificate Information

This certificate is intended to:

*Proves your identity to a remobe computer
+Ensures the identity of a remote computer

* Refer ko the certification authority's statement For details,

Issued to: v, verisign.comf”PS Incorp. by Ref, LIABILITY
LTD.{c)97 YeriSign

Issued by: Class 3 Public Primary Certification Authority

valid from 4/16/1997 to 10/24/2011

Install Certificate. . | Issuer Skakement |

Figurel: Toinstall certificate, click on Install Certificate




Certificate Import Wizard x|

Welcome to the Certificate Import

Wizard

This wizard helps wou copy certificates, cerkificate trust
lists, and certificate revocation lisks From wour disk ko a
certificate store,

A certificake, which is issued by a certification authority, is
a confirmation of your identity and contains infarmation
used to protect data or ko establish secure netwaork
connections. & certificate store is the system area where
certificates are kept,

To conkinue, click Mext,

< Back

Zancel |

Figure2: Click Next

Certificate Import Wizard x|

Certificate Store

Certificate stores are system areas where certificates are kept.

Windows can automatically select a cerkificate stare, or you can specify a location For

% nukomatically seleck the certificate stare based on the bvpe of certificate:

™ Place all certificates in the Following stare

Cettificate store:

Browse, ., |

< Back I Mext = I Cancel

Figure3: Accept default of Automatically select the certificate store based on the type of certificate,
click Next




Certificate Import Yizard

Completing the Certificate Import
Wizard

‘fou have successfully completed the Certificate Import:
wizard.

‘fou have specified the Following settings:

Certificate Store Selected  Automatically determined by &

Conkent Certificate

Jd | M
< Back

Cancel |

Figure4: Click Finish to completetheinstall




If after installing the certificate, you are still unable to connect to a Citrix session, try
installing the certificate using the instructions below:

General | petails | Certification Path |

O.,-..-g::-.-

=1 Certificate Information

This certificate is intended to:

*Proves your identity to a remobe computer
+Ensures the identity of a remote computer

* Refer ko the certification authority's statement For details,

Issued to: v, verisign.comf”PS Incorp. by Ref, LIABILITY
LTD.{c)97 YeriSign

Issued by: Class 3 Public Primary Certification Authority

valid from 4/16/1997 to 10/24/2011

Issuer Statement |

IR |

Figure5: Click Install Certificate



Certificate Import Wizard

Welcome to the Certificate Import

Wizard

This wizard helps wou copy certificates, cerkificate trust
lists, and certificate revocation lisks From wour disk ko a
certificate store,

A certificake, which is issued by a certification authority, is
a confirmation of your identity and contains infarmation
used to protect data or ko establish secure netwaork
connections. & certificate store is the system area where
certificates are kept,

To conkinue, click Mext,

< Back

Zancel |

Figure6: Click Next

Certificate Import Yizard

Certificate Store

Certificate stores are system areas where certificates are kept.

Windows can automatically select a cerkificate stare, or you can specify a location For

™ Auktomatically seleck the certificate stare based on the kvpe of certificate

i* Place &ll certificates in the Follawing stored

Cettificate store:

Browse. .. |

< Back I Mext = I Cancel

Figure7. Select Placeall certificatesin the following store, then click Browse




Select Certificate Store ed |

Select the certificate store wou want to use,

----- {27 Personal

l:| Trusted Rook Certification Authorities
l:| Enkterprise Trust
l:| Intermediate Certification Authorities
l:| Active Directory User Object

----- (2 other People

[ show physical skares

Zancel |

Figure8: Click on Intermediate Certificate Authorities

select Certificate Store 7] x|

Select the certificate store wou want to use,

-2 Personal -
SRR Trusted Rook Cerbification Authorities
{:l Enterprise Trusk

-2 Intermediate Certification Authorities
{:l Ackive Direckory User Obiject

-2 other People

N T Ll

[™ Show physical stores

(0] 4 I Cancel |

Figure9: Click OK




Certificate Import Wizard x|

Certificate Store
Certificate stores are system areas where certificabes are kept,

Windows can automatically select a certificate store, or you can specify a location For
™ automatically seleck the certificate store based on the bype of certificate
{*' Place all certificates in the following store

Certificate store:

Trusted Raoaot Certification Authorities

< Back. | Mexk = Zancel |

Figure 10: Click Next

Certificate Import Wizard x|

Completing the Certificate Import

Wizard

‘fou have successfully completed the Certificate Import
wizard,

‘fou have specified the Following settings:

Certificate Store Selected by User  Trusted Roaok Certifics
Zontent Certificate

< Back.

Zancel |

Figure 11: Click Finish to completetheinstallation
Should you need additional assistance, please call the Technical Support Center at 703-222-2525.



