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The Fair Credit Reporting Act (FCRA) requires each of the nationwide credit
reporting companies — Equifax, Experian, and TransUnion — to provide you with a
free copy of your credit report, at your request, once every 12 months.

The FCRA promotes the accuracy and privacy of information in the files of the

nation’s credit reporting companies. The Federal Trade Commission (FTC), the
nation’s consumer protection agency, enforces the FCRA with respect to credit
reporting companies.

A credit report includes information on
where you live, how you pay your bills,
and whether you’ve been sued or have
filed for bankruptcy. Nationwide credit
reporting companies sell the information

in your report to creditors, insurers <
., ’ Q) (\90 O ‘\\-Q
employers, and other businesses that use cS Q(\\ = < s
it to evaluate your applications for credit, < v P
insurance, employment, or renting a . » -

home.
How do | order my free report?

The three nationwide credit reporting companies have set up a central website, a
toll-free telephone number, and a mailing address through which you can order
your free annual report.

To order, visit annualcreditreport.com, call 1-877-322-8228, or complete the Annual
Credit Report Request Form and mail it to: Annual Credit Report Request Service,
P.O. Box 105281, Atlanta, GA 30348-5281. Do not contact the three nationwide
credit reporting companies individually. They are providing free annual credit
reports only through annualcreditreport.com, 1-877-322-8228, or mailing to Annual
Credit Report Request Service.

You may order your reports from each of the three nationwide credit reporting
companies at the same time, or you can order your report from each of the
companies one at a time. The law allows you to order one free copy of your report
from each of the nationwide credit reporting companies every 12 months.

For more information, visit www.consumer.ftc.gov.
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Credit Reports: A Warning about “Imposter” Websites

Only one website is authorized to fill orders for the free annual credit report you are entitled to under law —
annualcreditreport.com. Other websites that claim to offer “free credit reports,” “free credit scores,” or “free
credit monitoring” are not part of the legally mandated free annual credit report program. In some cases, the
“free” product comes with strings attached. For example, some sites sign you up for a supposedly “free”
service that converts to one you have to pay for after a trial period. If you don’t cancel during the trial period,
you may be unwittingly agreeing to let the company start charging fees to your credit card.

Some “imposter” sites use terms like “free report” in their names; others have URLs that purposely misspell
annualcreditreport.com in the hope that you will mistype the name of the official site. Some of these
“imposter” sites direct you to other sites that try to sell you something or collect your personal information.

Annualcreditreport.com and the nationwide credit reporting companies will not send you an email asking for
your personal information. If you get an email, see a pop-up ad, or get a phone call from someone claiming to
be from annualcreditreport.com or any of the three nationwide credit reporting companies, do not reply or
click on any link in the message. It’s probably a scam. Forward any such email to the FTC at spam@uce.gov.

What information do | need to provide to get my free report?

You need to provide your name, address, Social Security number, and date of birth. If you have moved in the
last two years, you may have to provide your previous address. To maintain the security of your file, each
nationwide credit reporting company may ask you for some information that only you would know, like the
amount of your monthly mortgage payment. Each company may ask you for different information because
the information each has in your file may come from different sources.

Why do | want a copy of my credit report?

Your credit report has information that affects whether you can get a loan — and how much you will have to
pay to borrow money. You want a copy of your credit report to make sure the information is accurate,
complete, and up-to-date before you apply for a loan for a major purchase like a house or car, buy insurance,
or apply for a job.

How long does it take to get my report after | order it?

If you request your report online at annualcreditreport.com, you should be able to access it immediately. If
you order your report by calling toll-free 1-877-322-8228, your report will be processed and mailed to you
within 15 days. If you order your report by mail using the Annual Credit Report Request Form, your request
will be processed and mailed to you within 15 days of receipt.

Whether you order your report online, by phone, or by mail, it may take longer to receive your report if the
nationwide credit reporting company needs more information to verify your identity.

Are there any other situations where | might be eligible for a free report?

Under federal law, you’re entitled to a free report if a company takes adverse action against you, such as
denying your application for credit, insurance, or employment, and you ask for your report within 60 days of
receiving notice of the action. The notice will give you the name, address, and phone number of the credit
reporting company. You're also entitled to one free report a year if you’re unemployed and plan to look for a
job within 60 days; if you’re on welfare; or if your report is inaccurate because of fraud, including identity
theft. Otherwise, a credit reporting company may charge you a reasonable amount for another copy of your
report within a 12-month period.
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Need Advice?

Consumer Specialists are
available Monday through
Friday from 8:00 a.m. to 4:30
p.m. for walk-in assistance and
advice. Call 703-222-8435 or
submit a question via e-mail
consumer@fairfaxcounty.gov.

File A Complaint
File a complaint online or
request a complaint form in
the mail.

Search Complaint

History
Research the complaint
history of a company prior to
completing a transaction.

Mark Your Calendars

2014 Legislative Forum

Tuesday, October 21, 2014
7:00 p.m to 9:00 p.m.

Fairfax County Government
Center Board Auditorium

In the Spotlight

Your Community, Your Call

Consumer Affairs Branch
12000 Government Center
Parkway, Suite 433
Fairfax, VA 22035
Phone:703-222-8435
Fax: 703-324-3900
consumer@fairfaxcounty.gov
Visit Our Website

f

Find us on

Facebook

Finding Errors on Your Credit Report

What if | find errors — either inaccuracies or incomplete information — in my
credit report?

Under the FCRA, both the credit reporting company and the information provider
(that is, the person, company, or organization that provides information about
you to a consumer reporting company) are responsible for correcting inaccurate
or incomplete information in your report. To take full advantage of your rights
under this law, contact the credit reporting company and the information
provider.

Tell the credit reporting company, in writing, what information you think is
inaccurate. Credit reporting companies must investigate the items in question —
usually within 30 days — unless they consider your dispute frivolous. They also
must forward all the relevant data you provide about the inaccuracy to the
organization that provided the information. After the information provider
receives notice of a dispute from the credit reporting company, it must
investigate, review the relevant information, and report the results back to the
credit reporting company. If the information provider finds the disputed
information is inaccurate, it must notify all three nationwide credit reporting
companies so they can correct the information in your file.

What can | do if the credit reporting company or information provider won’t
correct the information | dispute?

If an investigation doesn’t resolve your dispute with the credit reporting
company, you can ask that a statement of the dispute be included in your file and
in future reports. You also can ask the credit reporting company to provide your
statement to anyone who received a copy of your report in the recent past. You
can expect to pay a fee for this service.

If you tell the information provider that you dispute an item, a notice of your
dispute must be included any time the information provider reports the item to a
credit reporting company.

How Long Can a Credit Reporting Company Report
Negative Information?

A credit reporting company can report most accurate negative information for
seven years and bankruptcy information for 10 years. There is no time limit on
reporting information about criminal convictions; information reported in
response to your application for a job that pays more than $75,000 a year; and
information reported because you’ve applied for more than $150,000 worth of
credit or life insurance.

Information about a lawsuit or an unpaid judgment against you can be reported
for seven years or until the statute of limitations runs out, whichever is longer.
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The Virginia Common Interest Community
Board Restores Common Interest
Community Management Firm’s License

Your Community,
Your Call

(Article from the Virginia Common Interest Community Board)

The Common Interest Community Board revoked the license of a
management firm at its meeting Thursday, June 26, 2014. Following
is a summary of the Board’s action. Copies of file orders are
available online using License Lookup. Fines are deposited directly
into the state Literary Fund, which is used solely for public
education purposes such as school construction, renovation, and
teacher retirement funding.

On September 24, 2014, ProCAM LLC entered into a consent order
with the Virginia Common Interest Community Board and its
license was restored pending compliance with terms and conditions
of the consent order within the noted time period. Questions
regarding the matter may be directed to the Common Interest
Board at 804-367-0362 or cic@dpor.virginia.gov.

To access the file under License Lookup, enter the name of the firm
under Search License Records and Complaint History and scroll
down to select all four databases under Common Interest
Communities. Press the Search Licenses button. Scroll down to
click the File Number to view the summary of the Board’s action.

Tune to our last Your Community,
Your Call—Going High—Tech on
Mondays at 8:00 p.m. on Fairfax
County Government Channel 16 or by
Video on Demand. Peter Philbin,
Attorney with Rees Broome, LLC and
Heather Graham, Executive VP with
Community Association Management
Professionals joined Michelle L.
Thompson, the Fairfax County
Homeowner and Condominium
Association Liaison to explore
available high—tech options for
managing community associations.
The next Your Community, Your Call
program will air live on Tuesday,
November 25, 2014.

Community Association
of the Year Contest

REGISTER TODAY!

FREE Educational Seminar

2014 Virginia Legislative Update

Tuesday, October 21, 2014
7:00 p.m. to 9:00 p.m.

Fairfax County Government Center

Have Your Questions Answered Live On-Air

Are you proud of your community
and want to share how wonderful it is
to live there? Do you manage a com-
munity that exemplifies community
association living at its best? Apply
for The Washington Metropolitan
Chapter Community Associations In-
stitute’s Community Association of
the Year Contest and make this the
year your community shines.

The 2014 CAY application is available
on their website. All applications are
due October 24, 2014.

The next YCYC episode will air live on November 25th at 7:00 p.m.
If you have a question, please email ycyc@fairfaxcounty.gov or call
703-818-1445 during the live show. Your question will be answered
by our panel of experts on-air.

Add your name to the

homeowners’ and con-
dominium association
email subscriber list!
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