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AnnualCreditReport.com is the ONLY authorized source for the free annual credit 

report that's yours by law. The Fair Credit Reporting Act guarantees you access to 

your credit report for free from each of the three nationwide credit reporting 

companies — Experian, Equifax, and TransUnion — every 12 months. Complaints 

are often filed by consumers who thought they were ordering their free annual credit 

report, and yet couldn't get it without paying fees or buying other services. TV ads, 

email offers, or online search results may tout "free" credit reports, but there is only 

one authorized source for a truly free credit report. 
 

A new law requires commercial websites that say they offer free credit reports to 

include a box letting you know you can get a free credit report at 

www.AnnualCreditReport.com.  
 

You can request your free report online, by phone or by mail. Visit 

AnnualCreditReport.com, call 1-877-322-8228, or fill out the Annual Credit Report 

Request form and mail it to Annual Credit Report Request Service, P.O. Box 105281, 

Atlanta, GA 30348-5281.  No matter how you request your report, you have the 

option to request all three reports at once or to order one report at a time.  By 

requesting the reports separately, you can monitor your credit more frequently 

throughout the year.   
 

Because the information in your credit report is used to evaluate your applications for 

credit, insurance, employment, and renting a home, you should be sure the 

information is accurate and up-to-date.  In addition, monitoring your credit is one of 

the best ways to spot identity theft.  Check your credit report at least once a year to 

correct errors and detect unauthorized activity.  
 

If you see accounts you don’t recognize or information that is inaccurate, contact the 

credit reporting agency and the information provider. For more information, read the 

FTC’s tips on how to dispute credit errors.  Contact Consumer Affairs for more 

information.  

Free Annual Credit Reports 
The Federal Trade Commission 

http://www.fairfaxcounty.gov/consumer/consumer.htm
http://www.fairfaxcounty.gov/consumer/IQext/CSW_acs.asp
http://www.fairfaxcounty.gov/consumer/tenant/tenant_landlord_book.pdf
http://www.fairfaxcounty.gov/consumer/tenant/tenant_landlord_book.pdf
http://www.fairfaxcounty.gov/consumer/consumer_protection_comm.htm
http://www.fairfaxcounty.gov/consumer/consumer_protection_comm.htm
http://www.fairfaxcounty.gov/consumer/tenant/tenant_landlord_comm.htm
http://www.fairfaxcounty.gov/consumer/tenant/tenant_landlord_comm.htm
http://www.fairfaxcounty.gov/consumer/hoa.htm
http://www.fairfaxcounty.gov/consumer/hoa.htm
http://www.fairfaxcounty.gov/consumer/hoa.htm
http://www.fairfaxcounty.gov/cable/channel16/asx/consumer_focus.asx
http://www.fairfaxcounty.gov/cable/channel16/asx/your_community.asx
http://www.fairfaxcounty.gov/cable/channel16/asx/your_community.asx
http://www.annualcreditreport.com
http://www.annualcreditreport.com
http://www.annualcreditreport.com/
https://www.annualcreditreport.com/cra/requestformfinal.pdf
https://www.annualcreditreport.com/cra/requestformfinal.pdf
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre21.pdf
mailto:consumer@fairfaxcounty.gov?subject=Free%20Credit%20Report,%20The%20Informed%20Consumer
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How to Dispute Credit Report Errors 

Your credit report contains information about where you live, how you pay your bills, and whether you’ve been 

sued or arrested, or have filed for bankruptcy. Credit reporting companies sell the information in your report to 

creditors, insurers, employers, and other businesses that use it to evaluate your applications for credit, insurance, 

employment, or renting a home. The federal Fair Credit Reporting Act (FCRA) promotes the accuracy and privacy 

of information in the files of the nation’s credit reporting companies.  

 

Some financial advisors and consumer advocates suggest that you review your credit report periodically. Why?  

 Because the information it contains affects whether you can get a loan — and how much you will have to pay 

to borrow money.  

 To make sure the information is accurate, complete, and up‑to‑date before you apply for a loan for a major 

purchase like a house or car, buy insurance, or apply for a job.  

 To help guard against identity theft. Identity thieves may use your information to open a new credit card ac-

count in your name. Then, when they don’t pay the bills, the delinquent account is reported on your credit re-

port. Inaccurate information could affect your ability to get credit, insurance, or even a job.  

 

Under the FCRA, both the credit reporting company and the information provider are responsible for correcting 

inaccurate or incomplete information in your report. To take advantage of all your rights under this law, contact the 

credit reporting company and the information provider. 

 

Tell the credit reporting company, in writing, what information you think is inaccurate. Include copies (NOT origi-

nals) of documents that support your position. In addition to providing your complete name and address, your letter 

should clearly identify each disputed item in your report, state the facts and explain why you dispute the informa-

tion, and request that it be removed or corrected. Send your letter by certified mail, “return receipt requested,” so 

you can document what the credit reporting company received. Keep copies of your dispute letter and enclosures. 

 

Credit reporting companies must investigate the items in question — usually within 30 days — unless they consider 

your dispute frivolous. They also must forward all the relevant data you provide about the inaccuracy to the organi-

zation that provided the information. After the information provider receives notice of a dispute from the credit re-

porting company, it must investigate, review the relevant information, and report the results back to the credit re-

porting company. If the information provider finds the disputed information is inaccurate, it must notify all three 

nationwide credit reporting companies so they can correct the information in your file. 

 

When the investigation is complete, the credit reporting company must give you the results in writing and a free 

copy of your report if the dispute results in a change. If an item is changed or deleted, the credit reporting company 

cannot put the disputed information back in your file unless the information provider verifies that it is accurate and 

complete.  If an investigation doesn’t resolve your dispute with the credit reporting company, you can ask that a 

statement of the dispute be included in your file and in future reports.  

 

When negative information in your report is accurate, only the passage of time can assure its removal. A credit re-

porting company can report most accurate negative information for seven years and bankruptcy information for 10 

years. Information about an unpaid judgment against you can be reported for seven years or until the statute of limi-

tations runs out, whichever is longer. There is no time limit on: information reported about criminal convictions; 

information reported in response to your application for a job that pays more than $75,000 a year; and information 

reported because you’ve applied for more than $150,000 worth of credit or life insurance. There is a standard 

method for calculating the seven‑year reporting period. Generally, the period runs from the date that the event took 

place. 

 

For more information, see Building a Better Credit Report at ftc.gov/credit. 

http://www.ftc.gov/credit
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Consumer Affairs Branch  
 

12000 Government Center 
Parkway, Suite 433 
Fairfax, VA 22035 

 

Phone:703-222-8435 TTY: 711 
Fax:  703-324-3900 

 
 

Visit Our Website 

Need Advice?  

Ask an Investigator 
Investigators are available 

Monday through Friday from 

8:00 a.m. to  4:30 p.m. for 

walk-in assistance and 

advice. Call for Advice:    

(703) 222-8435 TTY: 711  or 

submit a question via e-mail 

on our website.  

Attend an informational session on cable TV (Comcast, Cox, Verizon) availability, 

service, safety, construction issues and related problems.  This also is an opportunity 

to ask your questions about digital television — advantages and costs, and converter 

boxes, antennas, and reception issues.  Representatives of the Fairfax County 

Communications Policy and Regulation Division will speak at the following 

sessions: 

 July 14, 2010 from 6:30 p.m. - 7:30 p.m. at the James Lee Senior Center,       

2855-A Annandale Road in Falls Church, VA 22041, 703-534-3387. 

 July 16, 2010 from 1:00 p.m. - 2:00 p.m. for Center members at the Herndon 

Senior Center, 873 Grace Street in Herndon, VA 20170, 703-464-6200. 

 July 20, 2010 from 7:00 p.m. - 8:00 p.m. for the general public at the Herndon 

Senior Center, 873 Grace Street in Herndon, VA 20170, 703-464-6200. 

Extensive cable-television information and photos can also be reviewed at 

www.fairfaxcounty.gov/cable.  For reasonable ADA accommodations, contact the 

respective Center (numbers above) or call 703-324-5902. 

If you would like to arrange for a presentation on another date at your HOA, 

community center, senior center, or other non-profit group, contact Linda Gembol at 

703-324-5902.  

A consumer filed a complaint against Experian, TransUnion, and Equifax after 

discovering multiple inaccuracies on the consumer’s credit report. The consumer’s 

credit report reflected erroneous mortgages, credit card accounts, and medical bills. 

The consumer stated that she was worried she was a victim of identity theft. After 

CA intervention, the credit reporting bureaus discovered that the  inaccurate accounts 

belong to a member of the consumer’s family who had a very similar name. The 

credit reporting bureaus removed all inaccurate information to the consumer’s 

satisfaction. Updated copies of the credit reports were sent to the consumer.  

Case of the Quarter: Inaccurate Credit Report 

Ask Those Burning Questions About Cable TV and DTV 

Visit Us in South County 
An investigator is available 

each Wednesday for advice 

at Access Fairfax in the 

South County Government 

Center. 

8350 Richmond Highway, 

Suite 125 

Alexandria, VA 22309  

File A Complaint 
When you call for advice, 

you may be asked by an 

Investigator to file a written 

complaint so that Consumer 

Affairs may assist you in 

resolving your dispute. You 

may file a complaint online 

or request that a complaint 

form be mailed to you.   

Search Complaint History 
Research the complaint 

history of a company prior 

to signing a contract.  

In the Spotlight:  
Consumer Focus: Bed Bugs 

Secure Document Shredding for Fairfax County Residents 

The Fairfax County Solid Waste Management Program will be sponsoring one secure 

document shredding event in each supervisory district during 2010.  A complete list of 

all recycling and trash-related events is available online. Shredding is a free service for 

Fairfax County residents. 

 

 July 24:  9 a.m. - 2 p.m., Langley High School, 6520 Georgetown Pike, McLean, 

VA 22101   

 Aug. 21: 9 a.m. - 2 p.m., Springfield District Office, Springfield Government 

Center, 6140 Rolling Road, Springfield, VA 22152 

 Sept. 25: 9 a.m. - 2 p.m., Sully District Office, 4900 Stonecroft Blvd., Chantilly, 

VA 20151 

 Oct. 2: 9 a.m. - 2 p.m., Government Center, 12000 Government Center Parkway, 

Fairfax, VA 22035.  

 Oct. 23: 9 a.m. - 2 p.m., North County Governmental Center, 12000 Bowman 

Towne Drive, Reston, VA 20190 

http://www.fairfaxcounty.gov/consumer/
https://www.fairfaxcounty.gov/contact/mailform.aspx?ref=2076
http://www.fairfaxcounty.gov/cable
http://www.fairfaxcounty.gov/consumer
http://www.fairfaxcounty.gov/opa/accessfairfax/
http://www.fairfaxcounty.gov/consumer/IQext/CSW_acs.asp
http://www.fairfaxcounty.gov/consumer/complaint_history.htm
http://www.fairfaxcounty.gov/consumer/complaint_history.htm
http://www.fairfaxcounty.gov/cable/channel16/asx/consumer_focus.asx
http://www.fairfaxcounty.gov/dpwes/recycling/calendar.htm
http://www.fairfaxcounty.gov/dpwes/recycling/calendar.htm
http://www.fairfaxcounty.gov/government/facilities/sullydir.htm


Chapter 109.1 of the Code of the County of Fairfax requires that refuse collectors hold the appropriate permits to provide 

service to County residents and businesses. This authorization is called a “Certificate to Operate.” Contracting with a 

company that does not have a Certificate to Operate is a violation of county code, and subject to civil penalties of 

up to $500 per offense.  When soliciting for new refuse collectors, be sure to review the Department of Solid Waste 

Management’s Permitted Solid Waste Collection Companies List to be sure that potential haulers hold the appropriate 

certifications and/or permits required to legally provide refuse collection services in Fairfax County.  To file a 

complaint about improper collections, complete a Solid Waste Complaint Form.  

Does Your Refuse Collector Hold a Valid  

“Certificate to Operate”  

The Fairfax Consumer Affairs Branch is Featured in 
the Latest Edition of WMCCAI’s Quorum Magazine 
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Tune to Fairfax County Government 

Channel 16 to view our most recent 

Your Community, Your Call ð

Association Insurance on Mondays at  

8 p.m.  You can also view the Video 

on Demand.  Join us for our next Your 

Community, Your Callð2010 

Legislative Review on Thursday, July 

29, 2010 at 7 p.m.  Luciana “Pia” 

Trigiani, Attorney at MercerTrigiani, 

LLP and Paul Orlando, Vice President 

at Armstrong Management Services, 

Inc., join Michelle L. Thompson to 

discuss the impact of recent legislation 

on common interest communities.  

The Informed Consumer 

Your Community,  
Your Call  

The Fairfax County Consumer Affairs Branch offers a variety of services for 

consumers in the county.  To find out more about how the office can serve you, 

check out the June 2010 edition of the Washington Metropolitan Chapter 

Community Association Institute’s Quorum magazine.  The Homeowner 

Section, features the article, Consumer Complaint Outlet Assists Associations 

in Fairfax County.  

The article shares information about our complaint mediation services, 

education and outreach resources, and the services and resources provided to 

leaders and members of common interest community associations.   Visit the 

Consumer Affairs Branch’s Consumer Central and Homeowner and 

Condominium Associations web pages for more information.   

Please feel free to contact Michelle L. Thompson, the Homeowner and 

Condominium Association Liaison, with your questions or concerns.  She can 

be reached at  703-324-3218 or michelle.thompson@fairfaxcounty.gov. 

To report grass heights over 12 inches, please complete the Grass Height Complaint Form. Please Note: The grass 

ordinance does not apply to residential lots over 1/2 acre (21,780 square feet). It also takes up to 30 days or more 

before the grass can be cut on properties in violation of the ordinance. This is because property owners must be 

given legal notice before the county can take action.  For more information, please contact the Fairfax County 

Department of Public Works and Environmental Services (DPWES) at 703-324-1937.  

Submit complaints about grass along roads or in medians to the Virginia Department of Transportation. They are 

responsible for cutting the grass along state-maintained roads. 

Who Can I Contact to Report a Concern About Grass Height? 

Is Your Association Listed with the Fairfax County Office of Public Affairs? 

The Fairfax County Office of Public Affairs maintains a voluntary database of community associations and their points 

of contact.  If you would like to have your association included in this database, or if you need to provide updated 

contact information, please complete the Community/Homeowner Association Update Form.  The database is only as 

current as the information provided by your organization.  To request an electronic copy of the database in Excel format, 

please contact the Fairfax County Office of Public Affairs at 703-324-3187. 

http://www.fairfaxcounty.gov/dpwes/recycling/chapter109.htm
http://www.fairfaxcounty.gov/dpwes/trash/disphaulers.htm
http://www.fairfaxcounty.gov/dpwes/trash/dispcompform.htm
http://www.fairfaxcounty.gov/cable/channel16/your_community.htm
http://www.fairfaxcounty.gov/cable/channel16/your_community.htm
http://www.fairfaxcounty.gov/consumer/home_and_condo/consumer_complaint_outlet.pdf
http://www.fairfaxcounty.gov/consumer/home_and_condo/consumer_complaint_outlet.pdf
http://www.fairfaxcounty.gov/consumer/
http://www.fairfaxcounty.gov/consumer/hoa.htm
http://www.fairfaxcounty.gov/consumer/hoa.htm
mailto:michelle.thompson@fairfaxcounty.gov
http://www.fairfaxcounty.gov/dpwes/environmental/grass_height.htm
http://www.fairfaxcounty.gov/offsite/?pg=http://www.virginiadot.org/travel/citizen.asp
https://www.fairfaxcounty.gov/opa/hoaupdate.htm

