
Consumer Affairs Branch
Fairfax County Department of
Cable and Consumer Services
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Michelle L. Thompson
Homeowner and Condominium 

Association Liaison

National Consumer Protection Week 2011







Fairfax County Community Association Manual 
Fairfax County 2010 Community Association 
Supplement Guide
Your Community, Your Call – Channel 16
Informed Consumer Newsletter 
Countywide Community Association Education 
Programs
Fairfax County Code and Ordinances 
Virginia State Code 
State Regulations and Resources 



Homeowner and Condominium Association 
Liaison 
Neighboring Homeowners Associations and 
Condominium Associations
District Councils 
Neighborhood and Community Services
◦

 
Karla Bruce 703-324-5360

◦

 
Janet Hubbell 703-324-4022

Neighborhood Enhancement Partnership 
Program – Grant Funding Opportunity
◦

 
Rachel Robinson 703-324-5639 
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Trisha L. Henshaw, Executive DirectorTrisha L. Henshaw, Executive Director
Common Interest Community BoardCommon Interest Community Board



Regulates many nonRegulates many non--medical professions and medical professions and 
occupations including:occupations including:

And about 30 more occupations and professionsAnd about 30 more occupations and professions

Check license lookCheck license look--up at up at www.dpor.virginia.govwww.dpor.virginia.gov for for 
license information and disciplinary actionlicense information and disciplinary action

• ContractorsContractors
•• Real Estate AgentsReal Estate Agents
•• CosmetologistsCosmetologists

• Professional EngineersProfessional Engineers
•• ArchitectsArchitects
•• TradesmenTradesmen

http://www.dpor.virginia.gov/


Housed within the Department of Professional and Housed within the Department of Professional and 
Occupational RegulationOccupational Regulation

Regulates:Regulates:
◦◦

 

Property OwnersProperty Owners’’
 

AssociationsAssociations
◦◦

 

Condominium Unit OwnersCondominium Unit Owners’’
 

AssociationsAssociations
◦◦

 

Cooperative AssociationsCooperative Associations
◦◦

 

Common Interest Community ManagersCommon Interest Community Managers
◦◦

 

TimeTime--Share ProgramsShare Programs
◦◦

 

Condominium ProjectsCondominium Projects



Association requirements in statutes and CIC Association requirements in statutes and CIC 
Management Information Fund RegulationsManagement Information Fund Regulations
All associations that are fall under the POA Act, All associations that are fall under the POA Act, 
Condominium Act, or Cooperative Act must register Condominium Act, or Cooperative Act must register 
with the Board and file an annual report. with the Board and file an annual report. 
How to register/file an annual report?How to register/file an annual report?
◦◦

 

Complete the appropriate formComplete the appropriate form
◦◦

 

Pay the application/filing fee Pay the application/filing fee 
◦◦

 

Pay the annual assessment fee (required by Code)Pay the annual assessment fee (required by Code)
◦◦

 

Pay a onePay a one--time recovery fund fee (if not previously time recovery fund fee (if not previously 
submitted)submitted)



Common Interest Community Manager Regulations Common Interest Community Manager Regulations 
◦◦

 

Regulations revising manager licensing requirements and Regulations revising manager licensing requirements and 
establishing employee certification requirements establishing employee certification requirements 

◦◦

 

Proposed StageProposed Stage
◦◦

 

Public Comment January 17Public Comment January 17--March 18March 18

Common Interest Community Ombudsman RegulationsCommon Interest Community Ombudsman Regulations
◦◦

 

Regulations governing association complaint processes and Regulations governing association complaint processes and 
final adverse decisionsfinal adverse decisions

◦◦

 

Proposed StageProposed Stage
◦◦

 

Public Comment January 17Public Comment January 17--March 18March 18



Created in Section 55Created in Section 55--530 of the Code of 530 of the Code of 
VirginiaVirginia
Assists members in understanding their Assists members in understanding their 
rights/processes pursuant to declaration rights/processes pursuant to declaration 
and bylaws of the associationand bylaws of the association
Receive notices of complaints filedReceive notices of complaints filed
Assist members in using procedures and Assist members in using procedures and 
processes available to them, including processes available to them, including 
nonbindingnonbinding explanations of laws explanations of laws 
regulations, or interpretations by the Boardregulations, or interpretations by the Board
Provide to members and other citizens Provide to members and other citizens 
information concerning common interest information concerning common interest 
communitiescommunities



The most current status of all regulations, The most current status of all regulations, 
board meetings, agendas, and more can be board meetings, agendas, and more can be 
found at found at 
www.townhall.virginia.govwww.townhall.virginia.gov
Forget to check the site?  You can sign up Forget to check the site?  You can sign up 
to receive to receive automatic notificationsautomatic notifications!!

http://www.townhall.virginia.gov/


CIC BoardCIC Board
◦◦

 
Main Phone:  (804) 367Main Phone:  (804) 367--85108510
◦◦

 
Board Information:  (804) 367Board Information:  (804) 367--03620362
◦◦

 
Property Registration: (804) 367Property Registration: (804) 367--26842684
◦◦

 
Board Email:  Board Email:  cic@dpor.virginia.govcic@dpor.virginia.gov

CIC OmbudsmanCIC Ombudsman
◦◦

 
Main Phone:  (804) 367Main Phone:  (804) 367--29412941
◦◦

 
Email:  Email:  CICOmbudsman@dpor.virginia.govCICOmbudsman@dpor.virginia.gov

Web:  Web:  www.dpor.virginia.govwww.dpor.virginia.gov

mailto:cic@dpor.virginia.gov
mailto:CICOmbudsman@dpor.virginia.gov
http://www.dpor.virginia.gov/


Sarah Patterson, Executive Director 



Community Associations Institute (CAI) is dedicated 
to fostering vibrant, competent, harmonious 
community associations, both nationally and 
internationally.

For almost 40 years, CAI has been the leader in 
providing education and resources to the volunteer 
homeowners who govern community associations 
and the professionals who support them. 

http://www.caionline.org/pages


Members include community association volunteer 
leaders, professional managers, community 
management firms and other professionals and 
companies that provide products 
and services to associations.

CAI also advocates for legislative and regulatory 
policies that support responsible governance and 
effective management.

http://www.caionline.org/pages


Washington Metropolitan Chapter Community 
Associations Institute (WMCCAI) is one of sixty CAI 
chapters.

WMCCAI serves the educational, business, and 
networking needs of the community association 
industry in more than twenty cities and counties in 
Maryland and Virginia and the entire District of 
Columbia. 

WMCCAI has close to 2,800 members including 300 
businesses, 650 professional managers from 100 
management companies, and more than 1,700 
community association volunteer leaders.



www.caidc.org





12000 Government Center Parkway, Suite 433
Fairfax, Virginia 22035

703-222-8435 TTY 711

www.fairfaxcounty.gov/consumer
consumer@fairfaxcounty.gov

http://www.fairfaxcounty.gov/consumer
mailto:consumer@fairfaxcounty.gov

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22

