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FAIRFAX COUNTY COURTROOMS 

LEGEND: CTMS Availability 

General  
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Courtrooms 

CTMS is available in 18 of 40 courtrooms. 
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OVERVIEW 

CTMS provides multiple options for teleconferencing 
in the courtroom: 

I. Video Teleconferencing (VTC)  
Secure, high-speed, digital telephone lines (e.g. ISDN, IP) 
for remote testimony, protected witness or remote judge. 

II. Closed-Circuit Video Systems (CCTV) 
For close-proximity features such as Adult Detention Center 
(ADC) arraignments, courtroom overflow and monitoring, 
protected witnesses.  

III.Audio Teleconferencing 
Telephone lines integrated with the courtroom audio 
system. 
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I. VIDEO TELECONFERENCING 

Video Teleconferencing (VTC) provides the 
courthouse with methods to extend courtroom 
proceedings to locations outside the courtroom and 
courthouse.  

1. Remote Witness 

2. Remote Prisoner Arraignment (outside of jurisdiction) 

3. Remote Hearings/Remote Evidence 

All video teleconferencing subject to judicial approval. 

For security and quality purposes during testimony, a secure ISDN connection is 
required.  
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I. VIDEO TELECONFERENCING 

To initiate a VTC session, the Judge or Clerk performs 
the following steps: 

STEP 1 - Select Conference in the Go To section of the CTMS 
main screen. 
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STEP 2 - Select External VTC in the Conference Sources 
section. 

I. VIDEO TELECONFERENCING 
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STEP 3 - Select Reserve in the Conference Sources 
section to connect with an available VTC Codec. 

I. VIDEO TELECONFERENCING 

Codec is a device for coding and decoding audio and video signals. 
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I. VIDEO TELECONFERENCING 

NOTE - When reserving a Codec, if necessary, use the 
Availability button to view which Codecs are available or 
already reserved. The Availability screen also displays 
the Codec phone numbers for dialing into the courtroom.  
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STEP 4 - The VTC Controls screen allows you to either: 

4a - Receive a call (Incoming):  

After reserving the specified Codec, wait for the incoming 
call. The Incoming Call Answer? splash screen appears 
(on next slide) announcing the call, which the judge or 
clerk can choose to accept or ignore.  

                            OR 

4b - Initiate a call (Outgoing):  

After reserving the specified Codec, use the VTC Controls 
screen to initiate an outgoing VTC connection. 

I. VIDEO TELECONFERENCING 
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I. VIDEO TELECONFERENCING: 

STEP 4a: Incoming - When a call comes in, the 
Incoming Call Answer? splash screen appears. 

Select Yes to accept 

the incoming call.  The 

caller is connected with 

the courtroom. 

Select No to reject the 

incoming call.  
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I. VIDEO TELECONFERENCING: 

STEP 4b: Outgoing - Select VTC Controls to initiate an 
outgoing call. 
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I. VIDEO TELECONFERENCING: 

STEP 4b: Outgoing - After VTC Controls is selected, 
the VTC Controls screen appears. 
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I. VIDEO TELECONFERENCING 

Check your Court’s VTC policy in regard to placing calls.  

STEP 4b: Outgoing - The VTC Controls screen allows 
you to perform the following: 

1- Keypad  
Enter 10 digit 
number to be dialed. 

Hangup 
Disconnects 
existing call. 

Dial Speed  
“Auto” is the default 
and preferred. 

3 - Close  
Return to Conference 
screen. 

Navigation 
Tools to navigate 
the VTC menu.  

2 - Dial/Answer  
Dials the number entered 
on the Keypad, or 
answers an incoming call. 
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I. VIDEO TELECONFERENCING 

STEP 5 – Once connected, the judge, clerk and attorneys are 
provided a preview of the external participants from the VTC 
connection. The Judge or Clerk can use publishing controls to 
display the VTC to the Witness, Jury, Gallery, and/or 
Witness Big Screen, as needed. 

 

Active publishing status indicated by green light indicator under button. 
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I. VIDEO TELECONFERENCING 

STEP 6 - To terminate the VTC session, and return to the VTC 
Controls screen.  

6.1 - Select Hangup 

to Terminate the call. 

6.2 - Select Close  

to return to the 
conferencing screen.  
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I. VIDEO TELECONFERENCING 

STEP 7 – Select Release to terminate the Codec 
reservation, so the Codec is available for other courtroom 
VTC sessions. 
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II. CLOSED CIRCUIT CONFERENCING 

Closed Circuit Conferencing is similar to video 
teleconferencing (VTC). Closed Circuit 
Conferencing is used exclusively inside the 
Courthouse.  

 

1. Protected Witnesses  

2. Prisoner Arraignments (Local - Fairfax County ADC) 

3. Courtroom Overflow & Monitoring  
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II. CLOSED CIRCUIT CONFERENCING 

Protected Witness allows a witness 
to provide testimony from another 
courthouse location. 
  

STEP 1 - (Judge or Clerk) Select Protected 
Witness from the Conference Sources 
section to connect to the protected witness 
location. 

Judicial approval is required for protected witnesses. 
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Prisoner Arraignments (Local) 
allows the Judge or Clerk to 
connect to the Adult Detention 
Center (ADC) for prisoner 
arraignments. 
 

STEP 1 - The Judge or Clerk selects ADC 
1 from the Conference Sources menu. 

A courtroom cannot confer with the ADC unless both of the following have 
occurred: 

a. The ADC has selected the designated courtroom, and  

b. The Judge or Clerk has selected the ADC as a conference source. 

If ADC connection is available, the ADC button displays Available, otherwise, it 
displays the current connection in red. (i.e. Connected to RM 2J). 

II. CLOSED CIRCUIT CONFERENCING 
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STEP 2 - Once ADC 1 is selected, the Judge or Clerk can 
publish the video from the ADC to the courtroom (witness, 
jury, gallery, and/or witness big screen). 

Preview button 

Areas where ADC 
connection can 
be published. 
 

II. CLOSED CIRCUIT CONFERENCING 
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Active publishing 
status indicated 
by green light 
indicator under 
button. 



Courtroom Overflow & Monitoring allows the Judge or 
Clerk to set up any CTMS courtroom for viewing and listening 
from other CTMS courtroom(s).  

 

 The Source Courtroom is the courtroom being monitored. 

 The Destination Courtroom(s) observe the activity in the 
source courtroom. 

 

 

 

II. CLOSED CIRCUIT CONFERENCING 
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A courtroom cannot be monitored unless the “Allow Monitoring” function 
in that courtroom is turned on. 

A courtroom can only be used for monitoring if the courtroom is not using VTC, 
Protected Witness or ADC connections. 



The Judge or Clerk in the Source Courtroom must 
perform the following to allow other courtrooms to monitor 
them: 
 
STEP 1 – Select  
Options from the  
main control page.   

II. CLOSED CIRCUIT CONFERENCING 
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STEP 2 – The Closed Circuit Conferencing screen appears.  
Select On in the Allow Room Monitoring section.  

II. CLOSED CIRCUIT CONFERENCING 
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Selecting On allows your courtroom to be monitored by other CTMS courtrooms. 



The Judge or Clerk in the Destination Courtroom(s) 
must connect with the source courtroom for monitoring. 
 

STEP 1 – Select Evidence  
in the Go To section. 

STEP 2 – Select Room  
Monitor in the Evidence 
Sources section.  

II. CLOSED CIRCUIT CONFERENCING 
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Source courtrooms available for 
monitoring appear as buttons 
available for selection. 

The Source courtroom is 
displayed to all Destination 
courtrooms. 

II. CLOSED CIRCUIT CONFERENCING 
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STEP 3 – The Available Rooms screen appears. Select 
the source courtroom from the available courtrooms 
displayed.  

The Judge or Clerk can publish 
the source courtroom to the 
Witness, Jury, Gallery, 
and/or Witness Big Screen 
displays, as needed. 



Audio Teleconferencing allows the Judge 
or Clerk to: 

 Dial a location outside of the courtroom 

 Receive an incoming call to the courtroom  
 

III. AUDIO TELECONFERENCING 
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Dial “9” for an outside line prior to dialing your external number. 

 
Long distance phone numbers require a code when dialing.  



To Dial a Location Outside of the Courtroom: 
 
STEP 1 – Select the Phone button  
in the Conference Sources section. 
 
STEP 2 – On the Telephone screen,  
dial the telephone number on 
the keypad to initiate the  
call. After entering the  
number, press Dial to  
connect to the outgoing 
party. 

III. AUDIO TELECONFERENCING 
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To Receive an Incoming Call: 
 
STEP 1 – Select the Phone button  
in the Conference Sources section. 
 
STEP 2 – When the outside party calls 
into the courtroom, the Incoming Call  
Answer? splash screen appears. Select Yes  
to accept the call, or No to reject the call. 

A special telephone number 
is required for dialing into 
the courtroom. Please 
consult with your respective 
Court IT Staff or the CrTO 
for more information. 

III. AUDIO TELECONFERENCING 
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CTMS HELPFUL LINKS 

 For Information on CTMS and Court Technology: 
http://www.fairfaxcounty.gov/courts/crto/ 

 To Request a High-Tech Courtroom: 
http://www.fairfaxcounty.gov/courtroomtechrequest/#v 

 To Contact the Court Technology Office, email: 
CrTO@fairfaxcounty.gov  

 FBA Sponsored Attorneys’ Training:  
Technology in Fairfax Courtrooms: Come Kick Our Tires!  
Learn How to Use Technology to Win Your Cases.  

https://m360.fairfaxbar.org/ViewCalendar.aspx 
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