COURTROOM PROCEDURAL REQUIREMENTS - Video Teleconference

Fairfax County Court’s high-tech courtrooms offer video teleconference (VTC) capability for local and remote prisoner
arraignments, remote witnesses, protected witnesses, etc. VTC is made possible through the use of high-end, secure
videoconferencing technology using high-speed ISDN (Integrated Services Digital Network) data transfer lines. The use of
private services such as Skype is not permitted.

To utilize these features the following requirements are necessary:

1. Approval from the court (judge) to use VTC. Obtain a signed court order to allow video teleconferencing during
trial prior to submitting the RESERVATION REQUEST form. Request must be made at least ten (10) business days
prior to the scheduled trial.

2. Access to an external video teleconference system. Must be compatible with the Court’'s ISDN based
videoconference system. Technical Specifications: H.320-compatible, ISDN-BRI with minimum connection speeds
starting at 128kbps and as high as 512kbps. The higher the kbps connection the better the quality of the audio and
video.

3. Reservation of a high-tech courtroom. A party may request to use a high-tech courtroom with video-conference
functionality by completing the on-line courtroom RESERVATION REQUEST form.

Absent an emergency, completion of the RESERVATION REQUEST form is required at least 10 business days prior
to trial and must include:

= Name of judge who signed the order
= Date the order was signed
=  Planned schedule

4. Coordinating all arrangements. Once authorized, the requesting party is responsible for making the necessary
arrangements with the appropriate court. Court policies and procedures require conducting a test call to the
courthouse prior to the event and the morning of the event.

=  The reservation must include two test connections (the first between 12:30pm-2:00pm EST at least
two business days prior to trial and the second at 8:00am EST the day of trial)

=  Test connections must be successful or the reservation is subject to cancellation

=  The Court should be notified of any changes immediately

Failure to adhere to the above requirements may result in prohibiting future use!

Fully integrated video conference rooms or an integrated desktop system may be available from public/private resources to
include major hotels, colleges, universities or businesses such as FedEx/ Kinko'’s, etc. The user is responsible for these
arrangements. The Courts bear NO responsibility for the quality of service provided by external providers NOR is the court
obligated to provide technical services to support external providers or users.

The user is also responsible for any and all external costs associated with this event and arranging for technical support, if
necessary, during testing and the actual conference from the external provider. No internal courthouse charges will be
incurred by the user as long as the connecting call is made to the courthouse from an external source.

To schedule a pre-court test please contact the appropriate court IT office shown below:

Fairfax County Circuit Court IT Department
E-mail: ccrhelp@fairfaxcounty.gov

Fairfax County General District Court IT Department
E-mail: GDC-Helpdesk@fairfaxcounty.gov

Fairfax County Juvenile & Domestic Relations District Court IT Department
E-mail: JDRDCcrtech@fairfaxcounty.gov

For in-depth CTMS technical information please contact the Fairfax County Courtroom Technology Office
E-mail: CrTO@fairfaxcounty.gov




