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October 23, 2014 CSA Welcomes Kim Jensen, LSCW 

New Utilization Review Analyst 

The CSA program welcomes Kimberly Jensen, LCSW to her new role with the CSA program 

as a Utilization Review Analyst.  Kim comes with a wealth of experience and knowledge 

about evidence-based treatments and services and resources within our community.  She will 

be meeting system stakeholders and learning all about CSA in the upcoming weeks.  She can 

be reached at 703-324-3868 or Kimberly.jensen@fairfaxcounty.gov.   

 

Ms. Jensen began her employment with Fairfax County at the Department of Family Services 

(DFS) as an Adoption Supervisor in 2000. After the birth of her son,  she left DFS in 2002 to 

return to the Inova Juniper Program, an out-patient HIV clinic of Inova Fairfax Hospital as a 

part-time Senior Social Worker. In 2004, Kim returned to the County with the Community 

Services Board (CSB), as a Senior Clinician in the Infancy and Early Childhood Program. In 

2006,  she accepted a position with Adult Services at the CSB in the Access Program. In 

2011, Kim returned to Youth and Family Services at the CSB at the Woodburn Center, work-

ing with youth over the age of 12.  She is excited to be back at DFS working with the Com-

prehensive Services Act Program as a Utilization Review Analyst and looks forward to her  

new role and new challenges! 

KUDOS TO  

FOSTER CARE AND ADOPTIONS 

CSA sends a special thanks and congratulations to the Foster 

Care and Adoptions Program for returning 100% of the  

Service Summary  Reports on-time.  FC&A was sent  

247 reports and two weeks later,  returned  247 reports com-

pleted and signed  reports to CSA.  This is no small feat with 

5 regions  of staff and hundreds of services to review.  

 

Kudos to Kamonya Omatete,   FC& A Program Manager  

and staff!! 

Thank you to everyone who has been using the new 

DFSCSA@fairfaxcounty.gov email address to submit 

FAPT paperwork.  Items sent to this address are automati-

cally copied to the inboxes of both the FAPT Coordinator 

(Sarah Young) as well as the CSA Administrative Assis-

tant (Mariann Gabor).  This means you do not have to 

email us individually to ensure that we have received the 

information—we’re getting it! 

 

If you are aware that a youth, parent, family member or 

other involved party (ie service provider, GAL, etc.) will 

be attending the FAPT meeting, please notify the FAPT 

Coordinator!  This affects the amount of time your case 

will be allotted on the schedule and will keep other cases 

from getting backed up.  Thank you! 

FAPT Coordinator’s  

Corner 

CSA Staff Selfie   

LiveWell Long Walk (10/17/14) 

HURRY REGISTRATIONS ENDS  

   Friday, Oct. 24th 

For Evaluation and Assessment Training  

 

See Page 3 for details 
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Action Plans: How Old is Too Old? 
 
CSA procedures have recently been revised to specify that requests for CSA services must be supported by a Meet-
ing Action Plan (MAP) or ICC Plan of Care that is less than 90 days old.  For many reasons there can be a delay be-
tween the team meeting at which a plan is developed and submission of the Case Manager Report to FAPT re-
questing services.  There are also situations in which not all services on the plan were on the initial request, and a 
second request is submitted later.  These delayed requests can be considered by FAPT for CSA funding as long as 
the Action plan/Plan of Care is less than 90 days old.  A new CANS is not required to accompany the delayed re-
quest.  After 90 days another team meeting is necessary to develop a new Action Plan/Plan of Care, and a new 
CANS is also required.  For more information see CSA Policy Transmittal 2014-06, dated October 1. 2014. 

Does it Pass the Sniff Test? 

 

“Nothing About Us Without Us” 

Empowering Families to Bring Systems of Care to Scale in Fairfax-Falls Church 

In 2014 the CPMT implemented Nothing About Us Without Us, a Virginia Department of Behavioral and  

Developmental Services grant funded project, with the goal of improving outcomes for children and youth with  

serious emotional disturbance by empowering a local family organization to implement Parent Support Partners 

and perform significant system of care functions. 

 

Parent Support Partners (PSPs) are trained caregivers, or former caregivers, of youth with mental health issues who 

are paired with families of youth with serious emotional disturbance to provide accurate and reliable information 

and connect them to others who have a shared experience.  Parent Support Partners will serve at least 85 youth 

and their families during the course of the three year grant period.  The primary target population is families of 

youth participating in Intensive Care Coordination (ICC).  PSPs are an important component of High Fidelity  

Wraparound, the evidence-based approach employed in ICC.  Since April United Methodist Family Services (UMFS) 

has provided Parent Support Partners for 32 youth and their families.  On November 10 the National Alliance for 

the Mentally Ill (NAMI) - Northern Virginia, a local family 

 organization, will assume provision of that service.   NAMI - Northern Virginia will also fulfill these family  

engagement roles at the policy, management and service levels:  

 Coordinate the nomination of CPMT and FAPT parent representatives; 
 Disseminate proposed policies to consumer families and elicit feedback for parent representatives to present to 

CPMT; 
 Participate in wraparound fidelity monitoring and other quality improvement processes; 
 Participate in evaluating system performance; 
 Participate in recruiting and selecting key system of care personnel; 
 Participate in training of public agency and provider staff. 

After the grant period it is planned for the Parent Support Partner service to continue through the support of CSA 

funding, more than paying for itself through assisting ICC in safely and effectively serving youth with serious emo-

tional disturbance in the community instead of out-of-community residential programs.  



Choosing the Right Tool  

Evaluations and  Assessments for Youth and Families 
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In  the course of your work with youth and their families, an evaluation can be a valuable diagnostic tool used in case 

management and  treatment planning.   However, selecting the right type of evaluation can be challenging.  Do your 

struggle with whether or not to make a referral for a neuropsychological, psychological, psychological assessment or 

mental health assessment?  Do you know the differences between them?   Each evaluation uses different methods, ex-

amines different areas, and can vary greatly in costs.   No one wants to purchases services that are not needed or to use 

an evaluation when it is not needed.   The CSA Management team recommended developing this training to address 

the aforementioned questions and provide clarification on choosing the right evaluation.  

 

Psychologist, Janet Bessmer, PhD, Utilization Review Manager and CSA staff  will provide an overview of the types 

of evaluation services funded through CSA.   Each year case managers request FAPT funding for psychological, neu-

rological, parent child, and psychiatric assessments for children and families.  This training will define the types of 

evaluations commonly used and the specific use for each.     

 

Learning Objectives: 

This training will provide clarification on the following: 

 What is an appropriate referral? 

 When is an evaluation/testing needed? 

 What do you do with the results when you get them? 

 How do the test results inform service planning? 

 Are we buying more than we need? 

 What are the practice guidelines for using evaluations? 

 

Audience: 

CSA Case managers  and supervisors from Fairfax County Public Schools (FCPS), Juvenile and  Domestic Relations 

District Courts (JDRDC), Children Youth and Family Services (CYF), and Community Services Board (CSB) who 

work with at-risk youth and their families.   FAPT members, parent representatives, and providers are welcome to at-

tend this free training.  

 

Registration: 

 RSVP by Friday Oct. 24th to Tanisha.Capers@Fairfaxcounty.gov.  Please contact Tanisha Capers at 703-324-5634. if 

you  questions or need special accommodations.  

 

 

Date/Location/Time: 

Wednesday, October 29, 2014 
9:00 am to 11:00 am 

2nd Floor, Training Rooms A/B  

Pennino Building 

12011 Government Center Parkway 

Fairfax, VA 22035 

 

 
Fairfax County is committed to nondiscrimination on the basis of disability in all county programs, services and activities. Reasonable accommodations will be provided on  
request. For information 



Fall Schedule  

 

Part II: Accessing CSA Services  

 Oct. 28th – Tuesday, 9:00am - 12:00pm,  

Pennino Building 

12011 Government Center Parkway,  206 A-B 

 Fairfax, VA 22035 

 

Part III:  Facilitating Family Resource Meetings  

December 11—Thursday, 1:00pm - 4:00pm  

Government Center 

12000 Government Center Parkway, Conf. Rm. 2/3 

Fairfax, Virginia 22035 

Winter Schedule  

 

Part I: Into to System of Care and Team-Based 

Planning 
Dec. 2nd – Tuesday, 9:00am - 12:00pm,  

Government Center 

12000 Government Center Parkway,  Rms. 4/5 

 Fairfax, VA 22035 

Part II: Accessing CSA Services  

 Dec. 18th  – Thursday, 9:00am - 12:00pm 

Government Center 

12011 Government Center Parkway,  206 A-B 

 Fairfax, VA 22035 

 

Part III:  Facilitating Family Resource Meetings  

January 13, 2015, 9:00am -12:00pm 

Herrity Building, Rm. 107 

12000 Government Center Parkway, Conf. Rm. 2/3 

Fairfax, Virginia 22035 

CSA System of Care Training 

REGISTRATION: 

County staff should register on the Employee Learning Center at https://fxcounty.plateau.com/plateau/user/login.jsp     

 

Non-county staff may register by email at Tanisha.Capers@FairfaxCounty.Gov    For accommodations or additional 

information contact Tanisha Capers at 703-324-5634.  Contact your agency training coordinator with specific ques-

SUGGESTIONS,  COMMENTS,  &  QUESTIONS 

James Gillespie, Program Manager                   703-324-5442 

Shanise Allen, Management Analyst                 703-324-8241 

Maureen Altman, Utilization Review    703-324-7822 

Janet Bessmer, Utilization Review Manager     703-324-7932 

Sarah Harmon, FAPT Coordinator                   703-324-7420 

Chris Metzbower, Management Analyst           703-324-7890 

Lisa Morton, Team Based Planning Coor.        703-324-5863 

Suzette Reynolds, Utilization Review     703-324-7752 

Mariann Gabor, Admin. Assist.                         703-324-7938 

 

CSA Fax number                                              703-653-1369 

FRU/CSA Support Staff 

Tami Watts, Medicaid Case Analyst                  703-324-7120 

Vickie Grazioli, FRU/CSA Analyst      703-324-5858 

Janelle Wilson,  FRU Case Analyst      703-324-7204 

Tanisha Capers,  FRU Project Specialist     703-324-5634  

CSA Contracts  

Barbara Martinez Contracts Manager     703-324-8484 

CSA Website: http://infoweb/hs/csa/ 

State Website: www.csa.state.va.us 
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Time for Team-Building 

http://infoweb/hs/csa/
http://www.csa.state.va.us

