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Welcome Aboard, Kim Jensen, LCSW 
New Utilization Review Manager 

CSA  is pleased  to announce that Kimberly Jensen has been 
promoted to the position of UR Manager.  Kim Jensen  
received a Master’s in Social Work in 1997 and is a Licensed 
Clinical Social Worker. She has over 20 years of direct clinical 
practice, working in various settings and across diverse popu-
lations. She spent 10 years providing mental health treatment, 
case management, and substance abuse services to individu-
als living with HIV disease and their loved ones in a primary 
care out-patient clinic of Inova Fairfax Hospital. She worked 
for the Fairfax/Falls Church Community Services Board for 
nine years, splitting her time between the Youth and Family 

Out-Patient and the Access programs. She has experience in DFS working as an Adop-
tion Supervisor between 2000-2002. She came to CSA as a Utilization Review Analyst 
in October of 2014. Kim has an interest and commitment to promoting trauma-
informed care and evidence-based practices.   Please join us in welcoming Kim to her 
new position.  

 

CSA Case managers,  Supervisors, and FAPT members are required to maintain annual certification on the Child and 

Adolescent Needs and Strengths (CANS) assessment.  The CANS helps guide service planning, track child and family 

outcomes, promote resource development and support decision making.  Recently,  two  significant changes have been 

made to the training site and  new versions of the CANS will be available  soon.  

Effective, May 4, 2016, if you are seeking certification for the first time, you must view all of the training content before 

accessing the certification exam.  The site will no longer allow the videos to be  bypassed  prior to taking the test.   

However,  re-certifying raters, will not be required to review all of the training material again.    Existing raters can go to 

the  Final Exam section to quickly recertify.  Go to www.CANSTraining.com  for  access to CANS training and certifica-

tion.  

The state has recently  adopted (1) new CANS Item and  (2) Ratings Definitions Manuals for the Comprehensive/

Reassessment versions of the Standard CANS (both the Ages Birth to Four and Ages 5-21) and  (3) the DSS-

Enhanced  CANS (Ages Birth to Four and Ages 5-21).   The new versions of the aforementioned assessments will be 

available on the CSA infoweb once released from the state.  To ensure that you are using the most recent version, 

please always access forms from the CSA infoweb.  Stay tuned for more information about the new assessments to be  

soon released next month. 

New Contact 

for CANS 

Beginning May 17, Brian Salazar Zamora joins the Federal Reimbursement Unit replacing Victor Fisher.   

Case managers should now forward a copy of their annual CANS certificates to Brian or send to CSA/FRU fax 

at 703-324-1369. Welcome Brian! 



TRAUMA TIP #4: “The best way out is always through.”-Robert Frost.  

Have you ever heard, “She’s just not ready to address the trauma? He’ll talk about it when he’s ready.” Some 

people wonder, “Can’t we just leave it behind? Move on? Why do we need to talk about it anyway?” Trauma 

avoidance is a common reaction among individuals with histories of trauma. Some avoidance is expected and 

may serve as a needed distraction in order for the person to function. However, when it becomes the primary 

mode of coping, it can lead to worsening symptoms and behaviors, disrupting functioning in all life domains. 

Some individuals go to great lengths to try and avoid thoughts and feelings about their trauma. They may 

avoid certain places or people that remind them of the trauma. They may turn to alcohol or drugs to help dull 

the pain. Some may engage in self-injurious behaviors or begin having suicidal thoughts as a way to escape 

unwanted feelings or intrusive thoughts. Some may even create new crises to avoid working on their trauma in 

treatment. If you wait for them to be “ready,” they may never have the opportunity to heal. 

So what can you do to help the children and families you work with work through their trauma? First, educate 

yourself on the effects of trauma so you can begin to educate those around you. When children and families 

begin to understand thoughts, feelings, and behaviors in the context of trauma, symptoms begin to lessen. 

Next, become familiar with available evidence-based trauma treatments in our community. Our child-serving 

agencies are committed to growing a robust provider network that is trauma-informed! Take the time to identi-

fy those that are committed to evidence-based, trauma-informed care. Finally, carefully select treatment pro-

viders who have a good understanding about trauma avoidance and how to help families work through their 

trauma safely, through education and skill-building before trauma processing. Vet the providers you select in 

order to find the best match. Be sure to monitor the services for quality assurance and best outcomes. Be leery 

of any provider who says, “She’s just not ready.” Be sure to check out next month’s Trauma Tip #5: Questions 

to ask prospective trauma providers. 
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CSA by the Numbers 
April Data 

 

 
  

Number of  Full FAPT planning meetings 9 Number of Referrals for ICC 11 

Number of requests for community-based and  
residential services 

187 Non-DFS Initial Family Resource  
Meetings/Family Partnerships Meetings  

33 

Number of Medicaid submissions for TFC 62 Number of Wraparound Fairfax cases 50 

Number of Medicaid submission for RTC 6 Number of Leland UMFS - ICC cases 13 

Number of direct parent inquiries to CSA 5 Number of Family Partnership Meeting 
meetings 

110 

Number of Service Expenditure Summaries sent 
Number of Service Expenditure Summaries returned  

630 
634 

Number of copayment assessments  
 

42 

Number of CANS entered 242 Number of waivers and reductions 24 

 

Questions, Concerns, Compliments  

Please don’t hesitate to let us know! 

CSA Office 

DFSCSA@fairfaxcounty.gov  or  703-324-7938 



 CSA SOC Trainings 
New Worker Training 
Within the first 12 months of hire, CSA lead case managers, supervisors of lead case managers, Family Assessment and Planning 
Team (FAPT) members, and CSA staff  are required to attend CSA-SOC training events, Parts 1, 2, & 3.  Attendance is required of 
DFS-CYF staff, FCPS and FCCPS school social workers, FCPS-MAS staff, probation officers, and CSB therapists who work with the 
CSA program.  Families and providers are invited and encouraged to attend.   
 
*Part II: Facilitating Family Resource Meetings 

Objective:  Overview on preparing the youth, family and team members for the meeting; developing an action plan during the meeting; 
identifying needs, strengths, objectives and tasks; assessing risk and identifying resources and referrals; and keeping the group focused 
and moving through the meeting process.               

Thursday, June 16, 2016, 1:00 pm – 4:00 pm 
Government Center, Conf. 9/10, 12000 Government Center Parkway 
*DFS-CYF staff are exempt from Part II due to participation in state required training. 

 
Part III:  Accessing CSA Services  

Objective:  Overview of CSA eligibility criteria, referral process, forms, CANS requirements, resources, contracts, and utilization review 
process.                            

Thursday, July 28, 2016, 9:00pm – 12:00 pm 
Herrity Building, Room # 106, 12055 Government Center Pkwy. 

 

Child Adolescent Needs and Strength Assessment (CANS) 
The CANS is the mandatory uniform assessment instrument required for children and youth served through the Com-

prehensive Services Act. New CANS users or those who need to recertify will access the new site for CANS training, 
certification and recertification. 
 
CANS Training and Certification 
 Step 1:  Go to www.canstraining.com 
 Step 2:   Set-up ID and password 

Step 3:   Do practice tests 
Step 4:   Take CANS exam and pass with a score over .70 
Step 5:   Send copy of certificate to CSA fax at (703)653-1369 

 
CANS Refresher Course 
Thursday, August 4, 12:00 pm to 1:30 pm (Reston)  

Room 217, 8350 Richmond Highway, Alexandria, VA 22309 
Tuesday, November 8, 10:00 am to 11:30 am (Fairfax) 

Herrity Building, Room 107, 12055 Government Center Pkwy, Fairfax, VA 22035 
 

Copayment Training 
Objective:  Overview of the copayment form, income documentation, copay waivers and exemptions, financial hardships, Medicaid 
impact, and the billing process. 

June 30th, from 1:00 pm to 4:00pm, Government Center, Conference room 4/5 

 
REGISTRATION REQUIRED 
To register for the any of the above training sessions,  contact Peter.Flint@fairfaxcounty.gov or 703-324-5858.  Please 
register at least 3 days prior to each session.  Training sessions will be cancelled without a minimum number of registered  
participants. 

 Questions: Contact Shanise Allen, LCSW  at 703-324-8241 with any questions about  CSA SOC training  sessions. 
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