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The external recipient will receive an e-mail that tells them to “Open the attachment 

(message_zdm.html) and follow the instructions” (see “Desktop users” below at the red arrow). 

Note:  Different browsers do things differently, if they are having problems after trying to follow these 

instructions then have them click on “Need Help”. 
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Click on the attachment, in Yahoo! it’s the actual attachment, in GMAIL it is “View” (check “Need Help” 

for browser specific instructions). 
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Next they will get this screen, click “Read Message” 
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They may or may not see this page depending on the browser, it is seen in GMAIL.  

Have them click on “OK” if they see it. 
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The registration screen will appear next; have them enter the following fields: 

 Their full name 

 Create a password (enter it twice) 

Click on “Continue” 
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A message will appear that tells the user that an e-mail has been sent to them and that they need to 

click on the link to verify their e-mail address and password and to see their e-mail message. 

Note:  The link expires for security purposes if they don’t do it in a timely manner. 
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The user will open the e-mail and click on the link (see red arrow below). 
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The e-mail will be displayed.  The user can “Reply” or “Reply to All” to the e-mail. 

The user can download your attachment if one exists. 

 

 

  



External Recipient Instructions for Secure E-mail (Voltage) 

 

4/24/2012 2:56 PM  Page 9 of 11 

 

 

If the user decides to reply or reply to all, they can attach a file (“Choose File”); if they want a copy to be 

stored in their sent folder then they need to click on “Copy Me”.  Once they have finished typing the 

message they will click on “Send Secure”. 
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The will then get a message that their e-mail has been sent securely. 
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The Fairfax County employee will receive a message that looks like this….. 

The Voltage logo at the bottom of the screen will indicate that the e-mail was sent securely. 

 


