FAIRFAX - FALLS CHURCH

* Community Ethics Committee
Services Board Our community, our commitment

Ethics Committee Vision

The Fairfax-Falls Church Community Services Board (CSB) is committed to the idea that thoughtful open-
minded consideration and a structured discussion of ethical issues can help when certain matters are unclear
or unsettled. The CSB Ethics Committee provides a framework for critical discussions on certain ethical issues
and allows for thoughtful recommendations based on multiple perspectives.

Ethics Committee Mission

The CSB Ethics Committee is an important component of the CSB’s Quality Management Plan. The mission of
the Ethics Committee is to:

e Foster an awareness of and provide support for dealing with ethical issues encountered by the CSB
Board and CSB staff.

e Be responsible for case consultation and education on ethical issues.

e Review policies, regulations, and procedures when needed.

Who Can Access the Ethics Committee?

The services of the Fairfax-Falls Church CSB Ethics Committee are available to any of the following people who
identify an ethical concern in the service of a consumer or in the organization as a whole:

e  (SB staff members
e Consumers of CSB services, and
e Consumers’ authorized representatives.

Topics for the Ethics Committee

There are many topics that would be appropriate for the Ethics Committee to consider, for example:

e End of life issues e Consumer and family disputes
o Treatment refusal e Dual relationships or boundary issues
e Forcible treatment or discharge from e Informed consent
services e Duty to warn/inform
e Allocation of resources e Confidentiality

e Consumer autonomy and risk
How the Ethics Committee Works

Step 1: Any CSB staff member can request a formal case consultation. Individuals served by the CSB or their
authorized representative can take potential ethical issues to their case manager or the case manager’s
immediate supervisor, who will handle the request for ethics case consultation. The individual / authorized
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representative may also bring their concerns directly to the State Human Rights Advocate by calling 703-207-
7217 if he/she feels staff have violated any of their rights under the Human Rights Regulations.

Step 2: The CSB staff member who initiates a case consultation procedure should notify the appropriate
treatment team of the ethical concern. The treatment/service team will then have the opportunity to resolve
the issue.

Step 3: If the staff member who initiated the case consultation process, or the treatment/service team
member, desires Ethics Committee assistance in resolving the issue, he or she may submit an Ethics
Committee Case Consultation Request Form to the Ethics Committee.

Step 4: Upon receipt of the Case Consultation Request Form, the Ethics Committee Chairperson or Vice
Chairperson will consult with the Director of the program to determine whether a genuine ethical issue exist.
If the Ethics Committee believes that it can be of assistance, the Committee will then meet to generate ethics
recommendations and provide feedback.

Ethics Committee Membership

The CSB Ethics Committee membership includes:

e Ethics Consultant

e (SB Leadership staff

e (CSB Psychiatrist

e (SB staff from throughout the CSB service system

e Consumers and family members of individuals receiving CSB services, or community representatives

Confidentiality

All case consultations will be held in the strictest of confidence in accordance with the Code of Virginia 8.01-
581.16 & .17, which addresses consumer confidentiality, privileged communication, and civil immunity.

Contacts

For more information concerning the Ethics Committee, contact:

Chair, CSB Ethics Committee Vice Chair, CSB Ethics Committee

Luann M. Healy, MBA Allan Phillips

Director of Compliance and Risk Management Director, Infant & Toddler Connection
Luann.Healy@fairfaxcounty.gov Allan.Phillips@fairfaxcounty.gov

703-324-7020, TTY 711 703-246-7121, TTY 711
www.fairfaxcounty.gov/csb June 2016

Fairfax-Falls Church Community Services Board
12011 Government Center Parkway, Suite 836
Fairfax, Virginia 22035-1105

703-324-7000, TTY: 711

Fairfax County is committed to nondiscrimination on the basis of disability in all county programs, services and activities. Reasonable
accommodations will be provided upon request. Call 703-324-7000, TTY 711.
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