
8221 Willow Oaks Corporate Drive
Fairfax, Virginia

Merrifield Center – 703-559-3000 
Entry & Referral Services – 703-383-8500

Emergency Services – 703-573-5679

Merrifield Center

Welcome to the county’s newest building, the Merrifield Center, home to almost half of the staff of the 
Fairfax-Falls Church Community Services Board (CSB)!

A wide range of services are offered here, including CSB’s entry, referral and assessment services, 
24/7 emergency services for individuals experiencing a psychiatric crisis and the mobile crisis team. 
Outpatient services and supports, intensive case management, psychiatric services, medication 
management, community-based supports for individuals with intellectual disability, and wellness and 
health promotion services are also provided at Merrifield, as well as a pharmacy, peer support, and 
other services to promote and sustain recovery. Also at Merrifield is an alternative school for teens, 
operated jointly by Fairfax County Public Schools and the CSB. Some staff members of other county 
departments are also located at Merrifield, including the Department of Family Services’ Anger & 
Domestic Abuse Prevention & Treatment (ADAPT) team and others. A primary health care clinic, 
a dental clinic and other additional services are coming in the near future. Our goal is to integrate 
behavioral and primary health care services in one friendly location. 

The 200,000 square foot facility and adjacent parking structure promotes the natural partnership 
between the environmentally responsible tenets of “green” development and providing a warm, 
welcoming and therapeutic environment. The building itself is designed to integrate beautifully with its 
physical surroundings.

This project has been part of the county’s capital building plan for years, and was developed through 
bond funding, a land exchange with Inova Fairfax Hospital, and lease savings as CSB programs 
moved out of leased facilities into the new county-owned building. 
Co-locating these services at one central location allows us to better 
serve individuals who have complex needs. By sharing resources and 
collaborating, we also realized many operational efficiencies.
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Second Floor
West
•	Behavioral	Health	Outpatient	&	Case	

Management
 – Adult Community Services

•	Medication	Clinic
•	Exam	Rooms
•	Patient	Assistance	Program

East
•	Genoa	Pharmacy,	a	QoL	HealthCare	Company
•	CSB	Medical	Staff
•	Forensic	Transition	&	Intensive	Community	

Management
 – Mental Health Jail Diversion Program

•	 Supportive	Community	Residential
 – Adult Residential Services 

•	Behavioral	Health	Outpatient	&	Case	
Management

 – Adult Community Services
Third Floor
West
•	Youth	and	Family

 – Youth Outpatient and Day Treatment
 – Fairfax County Public Schools – Alternative 

School

East
•	Wellness,	Health	Promotion	&	Prevention
•	Behavioral	Health	Outpatient	&	Case	

Management
 – Women’s Day Treatment
 – Mothers’ Room

•	Youth	and	Family
 – Youth and Family Outpatient Treatment

•	Community Health Care Network, Inova Behavioral Health Services, Dental Clinic

West
•	Emergency	&	Crisis	Services

 – Emergency Services
 – Mobile Crisis Unit
 – Crisis Recovery Team
 – Interview Rooms

•	Engagement,	Assessment	&	Referral
 – Assessment and Referral Center
 – Call Center
 – Access

Lower Level
East
•	Behavioral	Health	Outpatient	&	Case	

Management
 – Men’s Day Treatment

•	Conference	Center
•	Records	Management
•	Mail	Room
•	Laundry	Room	
•	Anger	&	Domestic	Abuse	Prevention	&	

Treatment	(ADAPT)
•	Facilities	Management
•	Dept.	of	Information	Technology	

First Floor
West
•	Behavioral	Health	Outpatient	&	Case	

Management
 – Adult Outpatient

•	Residential	Treatment
 – Residential Admissions

•	 Support	Coordination
 – Intellectual Disability Support Coordination

East
•	 Information	Desk	/	Check-In
•	Peer	Resource	Center
•	Employment	Resource	Center
•	Primary	Health	Care
•	Conference	/	Training	Rooms
•	Emergency	Operations	Center
•	Administration	/	Management

Merrifield Center Directory

Fourth Floor


