
Statistics (All numbers are based on fiscal year unless otherwise noted)
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Adult Protective Services Number of investigations
Clients needing protective services

854
424

924
460

1,000
535

+17%
+26%

Adult Services/Case Management Number of clients served 2,404 2,514 2,429 +1%

Fairfax Area Agency on Aging Volunteers serving older adults and adults with disabilities 2,032 2,151 2,430 +19%
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Public Assistance Caseload (includes SNAP, Medicaid, FAMIS, FAMIS Plus, TANF, General Relief)
Supplemental Nutrition Assistance Program (SNAP) average cases per month

51,939
11,610

58,561
13,769

71,373
17,956

+37%
+55%

Temporary Assistance for Needy Families Average number of cases per month
Clients served in the Virginia Initiative for Employment not Welfare (VIEW) program

1,268
1,026

1,389
1,202

1,674
1,436

+32%
+40%

Employment and Training Number of SkillSource Center visits
Number of clients enrolled in intensive employment and training services
Number of tax returns done in Volunteer Income Tax Assistance (VITA) Program

38,231
1,198
2,423

56,811
1,974
3,280

61,396
3,348
3,863

+61%
+179%

+59%
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Child Protective Services Calls resulting in CPS assessment or investigation
Number of high-risk families served by CPS (monthly average)
Number of children diverted from entering Foster Care

2,235
167

N/A*

    2,287
156

N/A*

2,677
162
168

+20%
-3%
N/A*

Family Preservation Services Average number of families served each month 417 408 398 -5%

Family Partnership Program Number of Families Served through Family Partnership N/A* 27 58 +123%

Foster Care and Adoption Number of children entering foster care
Average number in foster care each month
Number of children leaving foster care
Number of children adopted from foster care
Number of children returning to parent or relative

122
456
163

43
N/A*

132
399
182

42
100

126
373
135

34
72

-3%
-18%
-17%
-20%
-28%

Child Abuse and Neglect Prevention Families receiving home visits from a Healthy Families social worker
Families participating in parenting classes

598
254

617
370

640
483

+7%
+90%
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Child Care Assistance and Referral Number of children receiving tuition assistance 8,169 8,716 7,550 -8%

School Age Child Care Number of children served 12,144 12,429 13,134 +8%

Community Education & Provider Services Number of family child care providers with permits 1,960 1,971 1,994 +2%

Head Start Number of children enrolled 1,055 1,092 1,111 +5%

OFW& 
DSVS

Domestic and Sexual Violence Services Calls received by Domestic and Sexual Violence Services Hotline 1,482 1,628 1,778 +20%

Website Number of visits to the DFS Web site N/A* 1,000,007 2, 083,753 +108%

Continuing 
Trends in the First 

6 Months of FY 2011
July 1 - Dec 31, 2010

The number of families 
in parenting education 
continues to grow, with 275 
families participating in the 

first half of FY 2011.

Public assistance  
caseload continues to 
surge in the first half of FY 
2011, with 77,324 cases 
on average monthly, an 
increase of 32% over the 
average monthly caseload 

for FY 2009.
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From July 1 - Dec 31, 2010, 
100 children at risk of abuse 
or neglect were successfully 
diverted from having to 
enter foster care. Strategies 
included placing the child 
with extended family, 
providing respite support, 
and providing intensive 
services to the family.

*Data not available. DFS started tracking this in more recent years.


