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County Forum on Creating a More Aging-Friendly Community 

Ideas from June 24, 2013 Forum at Luther Jackson Middle School 

 
Number of participants:  58 
 

50+ Community Forums were held across the county. The public was invited to participate in the process of 
developing the 2013/2014 50+ Action Plan. At most of the meetings, after a brief introductory session, the 
participants were invited to participate in two of five small group discussions focused on the following topics:  
Housing, Transportation, Community Engagement, Safe & Healthy Community, and Services. At the end of 
each small group session, the participants were asked to vote on the three ideas or initiatives that they 
thought were most important. The votes for particular ideas were totaled in the "Number of Votes" column 
of the forum data. Some smaller forum participants did not have the opportunity to vote. 

 
SAFE AND HEALTHY COMMUNITY (Group 1) 

COMMENTS 
NUMBER OF 

VOTES 

Consider expanding health services to serve the senior populations.   7 

Build more walkable communities like Reston Town Center with safe trails and sidewalks. 6 

Help seniors understand what their insurance covers (e.g. Medicare and supplementals). 
*Change the name of VICAP program so that the name better explains what they promise. 

5 

Businesses and shopping centers should provide "electric carts" to support older adults. 4 

Make Life Alert systems available. 3 

Write policies that are supportive of older relations living in private homes. 3 

Host health fairs for older adults. 2 

Provide better lighting around the community. 1 

Communicate resources about safety net services. 1 

Have county facilitate a "Safe Point" to call within each neighborhood and neighborhood HOAs, Civic Associations,, 
etc. 

1 

Seniors need someone to call during inclement weather when they require something. 0 

SAFE AND HEALTHY COMMUNITY (Group 2) 

COMMENTS 
NUMBER OF 

VOTES 

Push information out to the community so they are aware of options available (e.g. McLean Senior Source/Local 
Information). 

10 

Provide/encourage exercise. Regular exercise is good for health and can prevent or reduce health conditions e.g. 
osteoporosis, HTN, etc. 

9 

Provide more sidewalks and safe crosswalks. Have the sidewalks connect to trails. 9 

Provide easy access to affordable venues where seniors can exercise and stay moving. 4 

Create a virtual intergenerational network so younger generations can assist older generations (the Vietnamese 
community is starting one). 

4 

Establish shared housing programs. 3 

Reduce fees for seniors at recreation centers. 2 

Create neighbor–to-neighbor support systems. 2 

Use community centers as a place to connect generations. 1 

Keep communities intergenerational – have less age segregated communities. 1 

Gather local businesses to educate them on the needs of older adults. 0 
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SAFE AND HEALTHY COMMUNITY (Group 2) 

COMMENTS 
NUMBER OF 

VOTES 

Provide information on how to develop villages. 0 

Offer information on nutrition. 0 

Install better lighting so deer can be seen. 0 

COMMUNITY ENGAGEMENT  

COMMENTS 
NUMBER OF 

VOTES 

Have a one-stop shop for providing and receiving resources. 5 

Village connectedness - Helping neighbors. 3 

Utilize civic associations to promote the village concept. 3 

Find a way to overcome communication barriers. 2 

Improve 211 outreach to all age and minority groups. 0 

Offer more educational and career training programs for careers serving seniors. 2 

Create jobs and volunteer opportunities for senior adults. 0 

INTERGENERATIONAL INTERACTION  

COMMENTS 
NUMBER OF 

VOTES 

The intergenerational interaction needs to be mutually beneficial. 3 

Connect seniors with youth through the use of bulletin boards, etc. 1 

Connect seniors to families. 0 

Have faith groups take on leadership roles. 0 

SERVICES (Group 1) 

COMMENTS 
NUMBER OF 

VOTES 

Jurisdictional sharing – Metro. 1 

Provide one-stop shopping. 1 

Improve how to get in touch with services. 1 

Improve communication regarding what services are available: 

 One-stop shopping 

 Board of Supervisors newsletter 

 Intake numbers 

 Explanation of services 

 One "pagers" in library kiosk 

 Language Sensitivity 

 Recognize businesses 

0 

Use different media: 

 TV – Public 

 Newsletters 

 Cox 

 Speakers bureau 

 Bulletins 

 Senior packages for TV 

 211 Information 

0 

Keep senior centers open evenings and weekends. 0 
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SERVICES (Group 1) 

COMMENTS 
NUMBER OF 

VOTES 

Provide access to Internet/computers. 0 

Think ahead regarding the needs of seniors – pre-plan. Learn aging terms. 0 

SERVICES (Group 2) 

COMMENTS 
NUMBER OF 

VOTES 

Provide more information on what services are available. Promote information by moving beyond just advertising 
on computers  Use: 

 Learning Centers  TV 

 Doctors' Offices  Radio 

 Stores – Drug Stores  Cars doing services 

 Visuals on buses   Church bulletins 
 

1 

Promote community spirit: 

 Have neighbors check on neighbors   

 Share information with neighbors 

 Create intergenerational relationships 

 Get involved with schools 

1 

Put kiosks in senior centers with fliers, etc. 1 

Include more transportation, meals and activities to draw volunteers out. 0 

HOUSING (Group 1)   

COMMENTS  
NUMBER OF 

VOTES 

Create age-specific neighborhoods based in current community. 6 

Offer easy access to public transportation.   5 

Acoustics – Hard of hearing friendly. 4 

Use a universal building design that's retro fitted or new to code. 3 

Service examples: 
1) Health care clinics/Adult day care 
2) Within walking distance to shops, etc. 

3 

Create intergenerational villages where people help each other (neighbors helping neighbors). 2 

Provide affordable and low income rent control. 2 

Control rental costs. 2 

Have one level housing floor plans. 1 

Create a multi-family fee in neighborhoods to avoid isolation. 1 

Provide additional parking. 1 

Provide well lit communities with exterior lighting for safety. 1 

How - Partnerships 

Partner with universities for volunteerism, interns and projects. 3 

HOA should become proactive like Mosby Woods. 1 

Partner with police departments and utility companies. 1 

Advocate for zoning changes. 1 

Support of Washington Area Village Exchange 0 

Put utilities underground so there are less power outages. 0 
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HOUSING (Group 2) 

COMMENTS  
NUMBER OF 

VOTES 

Partnerships 

Provide affordable assisted living and affordable alternatives. 5 

Keep places affordable/rent control. 5 

Offer more information to citizens and residents about aging in place. 4 

Awareness of the cost of retro-fitting home modifications. 4 

Provide tax incentives/stipends for buildings to have modifications and for development. 3 

Design buildings with no steps all on one level.  Have no steps on entry. Make this a universal design. 2 

Create a registry for vetted Aging in Place contractors. 2 

Partner with local and private companies and non-profit organizations to provide services and information 
(education). 

1 

Build mixed use developments – provide more services like doctors, pharmacies and grocery stores. 1 

Provide affordable training for contractors to become certified in aging in place. 0 

Use universities, interns and graduates to research projects. 0 

Use Medicare benefits for occupational therapy. 0 

Promote walkable, wheel chair accessible communities. 0 

Reconfiguration – retro-fit. 0 

Home share exchange. 0 

TRANSPORTATION (Group 1) 

COMMENTS  
NUMBER OF 

VOTES 

Provide more information on where to find transportation options and other forms of transportation. 6 

More sidewalks are needed for pedestrians. 3 

Provide more bus services to local areas. 3 

Improve pedestrian access across busy streets. 3 

Provide more information on how to find transportation options. 2 

Bus stops need better access.  Provide crosswalks and add shelters. 1 

More volunteer drivers are needed for long distance trips. 1 

Train police on bicycle manners/etiquette.   1 

Offer a taxi/transportation subsidy that is not dependent upon income. 1 

Offer classes that instruct drivers on how to adapt their cars to fit their needs like the www.car-fit.org classes.  1 

Provide information or classes on how to take drivers licenses away from seniors/unsafe drivers, how to have a 
family discussion around that issue and training for family members. 

1 

Give reckless driving tickets to those who deserve them.  Don't accept excuses around their age. 1 

We need taxi companies that are senior friendly and reliable. 1 

People need to know how to volunteer to be a driver and where to find those opportunities. 0 

Sidewalks need improvements. 0 

There are concerns around the liability issues around driving. 0 

Condense safe driving courses. 0 

Sponsor more classes on how to use bus transportation and other available services. 0 

Improve the reliability of Fastran. 0 

Programs on Channel 16 re: safe driving and transportation options 0 

Issue "limited" area driving licenses.  Limit the license to a certain area or time of day. 0 

http://www.car-fit.org/
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TRANSPORTATION (Group 2) 

COMMENTS 
NUMBER OF 

VOTES 

Income limits are preventing older adults from using some county services. 9 

Mobility coordinator  5 

Provide transportation for non-medical trips. 3 

Partner with other agencies and faith bases communities to provide a mini bus service for older adults. 3 

There needs to be better control and enforcement of driving habits around stop signs/yield signs. 3 

There is a lack of local destinations for bus services and not enough bus access in off-peak hours. 2 

Insurance coverage for transportation and medical care. 2 

Create a one stop call center for transportation needs. 1 

Geographic fee "scaling" for transportation. 1 

Cross district transportation. 1 

Provide more driving courses for seniors. 1 

Build more walk-friendly neighborhoods for pedestrians in new communities. 1 

Offer more transportation options to discourage seniors from driving. 1 

Educate county staff and social workers about for profit transportation companies. 1 

For profit companies are available for transportation but are expensive. How do we find them? 0 

 




