County Forum on Creating a More Aging-Friendly Community
Ideas from July 11, 2013 Forum at Ravensworth Baptist Church

Number of participants: 72

50+ Community forums were held across the county. The public was invited to participate in the process of
developing the 2013/2014 50+ Action Plan. At most of the meetings, after a brief introductory session, the
participants were invited to participate in two of five small group discussions focused on the following
topics: Housing, Transportation, Community Engagement, Safe & Healthy Community, and Services. At the
end of each small group session, the participants were asked to vote on the three ideas or initiatives that
they thought were most important. The votes for particular ideas were totaled in the "Number of Votes"

column of the forum data. Some smaller forum participants did not have the opportunity to vote.

SAFE AND HEALTHY COMMUNITY (1)

NUMBER OF
COMMENTS VOTES
Provide free fire and safety inspections and get the word out about them. 3
Immobile seniors living in living rooms or dining rooms have no privacy. County assistance in needed to help with 3
this issue.
Education in needed around the standards for retrofitting a home to live in place. 3
Donate answering machines to older adults. 2
Emphasize neighbors helping neighbors. Have neighbors check on each other and offer support. 1
Where should smoke detectors and carbon monoxide detectors be installed in residences? 0
More sidewalks are needed. 0
There are legal entitlements for seniors and people with disabilities to modify their baths. Although seniors would 0
probably have to pay for the modification, such retrofits would enable them to stay safely in their own homes.

SAFE AND HEALTHY COMMUNITY (2)

NUMBER OF
COMMENTS VOTES
Provide information on telephone scams, the "do not call" list and how seniors can just say "no" and 9
communicate well with people.
Create a place where older adults can find vetted service providers. 5
Make communities accessible, safe and walkable. 5
Support of a range of village models depending on local needs ranging from all volunteer interaction to a director 4
run nonprofit that provided supports to the neighborhood in a more formal matter.
Create more neighborhood watch programs. 3
Promote an awareness of neighbors through websites and links such as nextdoor.com. 3
Accessible sidewalks are needed along with safe, walkable communities. 3
More public awareness is needed around pedestrian safety. 3
Increase neighborhood watch programs in neighborhoods with high senior populations. Make the program 3
available to all cultures.
The medical community should be more informed about adult services and resources through training by the 3
county staff.
House sharing information is needed for county residents. Include how to safely match people and consider how 3
this can be accomplished i.e. exchange room and board for home services (instead of paying rent), etc.
Libraries could serve as a connection to those who are seeking information about older adult services; have more 2
info available at libraries.
Have older adults get to know local police and feel more connected to them. 2
Help seniors understand and navigate health care. 2
Community maps should also include where the services are. 2
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SAFE AND HEALTHY COMMUNITY (2)

NUMBER OF
COMMENTS VOTES
Create community nutrition programs with fresh foods from markets. 2
Provide public education on various scams. 2
Develop walking communities and enforce pedestrian sign violations. 2
Provide a network of help through case management. 1
Offer more information on which exercise and sports programs are available for seniors. Create senior sports 1
teams.
Design intergenerational programs like "adopt a grandparent" to assist with services. 1
Improved lighting is needed along streets. 1
The community could benefit from more education or knowledge about available services and resources. 1
Law enforcement needs to have programs on scams and fraud and to increase public awareness. 0

COMMUNITY ENGAGEMENT

NUMBER OF
COMMENTS VOTES
Improve communication tools. Use the Golden Gazette to share ideas on a more frequent basis. The supervisors' 10
offices can be used to communicate information through publications and webpages/online.
Have people helping people to resolve existing problems such as housing, transportation, services. Get neighbors 6
involved with helping each other.
Create more outreach opportunities for diverse communities to share existing county services. 6
There are many community organizations that have volunteer opportunities, but is there a way to coordinate a 6
"communication system for volunteer opportunities?"
Facilitate interaction among older adults aging in place through neighbors helping neighbors. Increase one-on- 6
one interaction, communication and exchanging of ideas. Create a friendly environment and use natural supports
i.e. resident A has trouble tying his shoes so resident B comes by and assists for a small stipend; or maybe
resident A cooks well and can cook a meal for resident B — a barter system of sorts to increase all around quality
of life of people clustered together.
Teach technology to seniors and make it a "user friendly" type learning environment e.g. by using school 5
students, etc.
Create more opportunities for intergenerational activities e.g. social opportunities for younger seniors; getting 5
involved with Annandale Cooperative Preschool; advertising intergenerational volunteer opportunities.
Instead of a "top-down" approach to service delivery and community engagement, we should try the "bottom- 5
up" approach to encourage more grass roots and community-based support through neighborhoods, villages,
community-based organizations, etc. The needs have to be initiated by the community. This will allow for
neighborhood networking and engaging civic associations.
Organize opportunities to meet and share information and provide more time for discussions. 5
Create a one stop shop for finding help with aging related issues and opportunities. 4
Offer better communication methods i.e. free TV with scrolling list of information; have people call seniors 4
directly; advertise phone numbers on buses.
How do people know about the volunteer opportunities available? 3
Offer opportunities for lifelong learning. 3
Create intergenerational partnerships with businesses and nonprofits. 3
Utilize the media to connect the targeted population through TV tools, newspapers, and websites. 3
There needs to be more coordination of various projects with diverse communities and the mainstream 3
community.
Encourage seniors to participate in exercising. 2
Older adults would like to have a program for exercise buddies. 2
Older adults would like to have more multicultural opportunities. 2
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COMMUNITY ENGAGEMENT

COMMENTS

NUMBER OF
VOTES

The village concept could be a tool for bridging community gaps among the diverse population, e.g., block parties
can allow for a chance to get to know others and their culture; must be sensitive to all cultures.

2

Provide easily accessible information for the deaf.

Encourage more communities to create "villages" to foster community engagement.

How can we link individuals to each other to share resources?

at are the resources available for those who are "aging in place? o can serve as the connector?
What are th lable for th h " lace?" Wh th tor?

Fairfax County Adult and Aging website is a single point of contact.

GMU's Lifelong Learning program would like to be part of the solution to get older adults civically engaged.

Establish networking opportunities.

Engage local businesses in the community to support community-based initiatives.

Make communications simple to understand.

Teach technology to seniors based on their interest. Model the training after the program for disadvantaged
school children.
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Use the media to promote community activities on television. Show the promotions during times when many
seniors are watching television. Use a scrolling announcement board.

o

Make older adults feel comfortable using technology.

Provide profile and more general searches.

Can we utilize the internet as a single point of connection?

The Golden Gazette is a good print resource.

The village model is very much an organic, community driven process.

Have "block parties" as a way of allowing neighbors to get to know each other.

Increase partnership with faith communities.
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SERVICES

COMMENTS

NUMBER OF
VOTES

Encourage neighborhood organizations to assist one another.

10

Provide a map for district senior service locations or an application for the best routes to take between places.

Encourage roommate referral in exchange for help and companionship.

Create public-private partnerships with loan closet providers i.e. the faith community, INOVA, etc.

What kinds of public services are there for older adults who do not meet the income eligibility requirements?

Improve availability of the list of screened personal care providers.

Communication:
e Improve communication through the use of radio, supervisor's offices, seminars and TV.
e Disseminate the Area Agency on Aging phone number to the public through home owners associations,
church groups, professional offices, on refrigerator magnets, etc.
e Use an acronym phone number

(SRR RECRE R e R o))

Provide more information around case management services that assist with planning and supporting aging
parents.

Where can we find the Universal Design/retrofit contractor list?

There is a lack of a single coordinated referral list and application for services.

Provide more information pertaining to reverse mortgages, the safety of them and reliable lenders.

Create a list of volunteers who provide handyman and lawn services.

Encourage faith-based communities to perform more volunteer services. Use intergenerational volunteers.

There is a need for computers and keyboards that are easier for older adults to use.

Establish a volunteer clearing house and promote young volunteers helping seniors.

Produce refrigerator stickers listing key phone number for available services.

Send personalized reminder notices and information. Have message lists that can be customized by home owners
associations, recreation centers, libraries, etc.
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SERVICES

NUMBER OF
COMMENTS VOTES
Reinstate the Home Match program perhaps enlisting college students as roommate who would receive rent free 1
housing in return for chore services. This could be accomplished through partnerships with GMU and/or other
non-profits.
Loan closets are needed for borrowing wheelchairs, etc. 1
Establish a support system for older adults who have caregiving responsibilities for disabled children. 1
Inform people about the livable homes tax credit. 1
Engage more people to join senior citizen councils. 0
More information is needed on volunteer organizations. 0
Retain forum registration lists and use to disseminate information. 0
Publicize the AAA help line phone number. 0
Have information available in different languages. 0
Meals on wheels service is needed on the weekends. 0
Start an "Adopt an Older Adult" program/Internship program for students. 0
More information needs to be freely provided under the Americans with Disabilities Act on how to complete tax 0
relief paperwork.

HOUSING

NUMBER OF
COMMENTS VOTES
The current process to add an additional bedroom in a dwelling unit should be made easier. 6
More affordable housing is needed. 5
The zoning and permitting housing process causes barriers and needs to be more flexible. Also there should be 4
education for county residents on how to navigate zoning.
12% of homes should be affordable homes. However this Board of Supervisor's expectation is not being 4
implemented.
There is a need to retrofit older homes. 4
Universal design is a new concept and we need more demonstration homes of universal design to see how it is 3
evolving in the minds of developers, how real estate agents market them and how consumers respond to the
designs being offered.
Large homes and townhomes are expensive but not accessible. 1
Fairfax County provides senior citizen tax relief for home owners that are income eligible but it's under used. 1
Provide education around solving issues in the home to people in homes with multiple levels, not just to homes 1
with one level.
Create incentives for contractors to receive certification as Aging in Place Specialists. Area Agency on Aging or 1
some other county agency should maintain a list of those contractors who have this certification.
There are no one-level affordable housing options. 0
It's legal to put Pod Units on your property: 0

e  Pod Units can be used as a single efficiency unit in the backyard.
e  Once the need no longer exists, the property owner has to remove it.
GMU has plans for universal designed homes but no funding. 0
TRANSPORTATION

NUMBER OF
COMMENTS VOTES
Provide transportation or a shuttle bus to classes and senior centers. 1
Provide education on transportation. 1
It's hard to cross major roads. More overpasses are needed. 1
More volunteers are needed to drive people places and the coordination around getting rides should be 1

improved. Have one direct number to call that deals with all rides and the logistics.
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