
Adult and Aging Program
Fairfax County Department of Family Services

SERVING SENIOR ADULTS, THEIR FAMILY 

CAREGIVERS, AND ADULTS 18 AND OVER WITH 

DISABILITIES IN FAIRFAX COUNTY AND

THE CITIES OF FAIRFAX AND FALLS CHURCH.

ADULT PROTECTIVE SERVICES 703-324-7450  TTY 703-449-1186
Call this number if you suspect abuse, neglect, and/or exploitation of elderly persons and 
adults 18 and over with disabilities; provision of services to prevent risk in the community and 
in public and private facilities.

LONG-TERM CARE OMBUDSMAN PROGRAM
703-324-5861  TTY 703-449-1186  www.fairfaxcounty.gov/ombudsman
Assists residents and consumers by providing information, consultation or mediation for 
persons living in nursing homes, assisted living facilities or receiving home care. 

HOME SERVICES
www.fairfaxcounty.gov/aaa
Income guidelines may apply in determining eligibility for the following programs that are 
available for persons 60 years and over unless otherwise specifi ed:

ElderLink 703-324-5374  TTY 703-449-1186
Consultation and case management services.
Nutritional Supplement 703-324-7948  TTY 703-449-1186
Liquid supplement for low-income, homebound individuals whose nutritional needs cannot 
be met through normal food intake. 
Home Delivered Meals 703-324-7948  TTY 703-449-1186
Volunteer meal delivery to homebound individuals.
Volunteer Solutions 703-324-7948  TTY 703-449-1186
Volunteers assist with a variety of services to enable older adults and adults with disabilities 
to remain independent while living in their own homes. Services include grocery shopping, 
transportation, minor home repair, visiting, and seasonal yard work.

ADULT CASE MANAGEMENT 703- 222-0880  TTY 703-449-1186
Coordination of community services including a thorough assessment and development of a 
care plan. Home care services are provided based on income and need.   

Medicaid Pre-Admission Screenings 703-222-0880  TTY 703-449-1186
Assessment of a person’s functional eligibility for Medicaid-funded community or nursing 
home care.

Many of the programs rely on volunteer support. To learn about volunteer opportunities, call:
703-324-5406  TTY:  703-449-1186 

additional information on reverse side

www.fairfaxcounty.gov/dfs



COMMUNITY RESOURCES
Outreach programs and services for older adults, family caregivers and adults with 
disabilities.

Aging, Disability and Caregiver Resources
703-324-7948  TTY: 703-449-1186  Toll-Free: 1-866-503-0217
A central intake phone line providing information and referrals.
Golden Gaze  e 703-324-5633  TTY 703-449-1186
A free monthly newsle  er for older adults. Call the number above to start your subscription 
or view the newsle  er online at: www.fairfaxcounty.gov/aaa/goldengaze  e.htm
Home Care Guide 703-324-7948  TTY 703-449-1186
A guide to home care options.
List of Frequently Called Numbers 703-324-7948  TTY 703-449-1186
A list of services for older adults in the Fairfax area.
Caregivers Corner Online
An electronic newsle  er providing information and encouragement to caregivers of older 
adults.  To start receiving this electronic newsle  er go to the following Web site: www.
fairfaxcounty.gov/email.
Disability Services E-News 703-324-5421  TTY 703-449-1186
An electronic newsle  er providing information about disability services.  To start receiving 
this electronic newsle  er go to the following Web site: www.fairfaxcounty.gov/email.
Virginia Insurance Counseling and Assistance Program (VICAP)
703-324-5851  TTY: 703-449-1186
Confi dential help and advice about health insurance and long-term care insurance.
www.fairfaxcounty.gov/aaa/vicap.htm.

A publication of Fairfax County, Virginia.
Fairfax County is commi  ed to nondiscrimination on the basis of disability in all county programs, 
services and activities. Reasonable accommodations will be provided upon request. To request this 

information in an alternate format, call 703-324-5870; TTY 703-222-9452
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