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Department of Family Services 

Volunteer Connections 
for Children, Youth & Families Division 

2010 Volunteer Fairfax Awards Ceremony 
 

More than 500 guests attended this year’s awards ceremony at the Fairview 
Park Marriott in Falls Church, VA. Groups and individuals were recognized for 
their outstanding contributions. 
 

Marlis McCollum, Erika Macias, and Jennie Hibbert were nominated in 
the “Benchmark Award” category. This category represents volunteers who 
have given over 250 hours of volunteer service in 2010. Marlis and Ericka 
mentor with the BeFriend-A-Child Mentoring Program, and Jennie Hibbert knits 
finger puppets which represent a character in a book, which is given to each 
child during the Nurturing Parenting Program® graduations. 
 

 
 
 
 
 

 

____________ 
 
In the Adult Volunteer Category, Ben McDowell, Dorothy (Dotti) Rossi 
and Karen Murphy were all nominated for their facilitation and other work 
with the Nurturing Parenting Program® . Kathy Moore was nominated for her 
mentoring role with Foster Care’s Fairfax Families4Kids. 
 
 

 
 
 
 

 

____________ 
 
In the Adult Volunteer Group, the Delta Sigma Theta Sorority, Inc. was 
nominated for the wide range of support activities 
they provided to the  
Nurturing Parenting Program®. 
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Partner & Volunteer Appreciation Event 

 
On April 20 in Springfield at Grace Presbyterian Church the Children, Youth &  
Families Services Division held an appreciation event for our dedicated partners and  
volunteers -YOU - during National Volunteer Appreciation month. 
 

We also wish to thank our generous sponsors for their support of this event: 
 

Applebee’s    California Tortilla  Olive Garden  
Gumax International, Ltd.  Whole Foods Market  
Popeyes    Silver Diner  
    

 
Entertainment was generously provided by wonderful youth entertainers:  Marie 
Conteh & Katlynne Davidson, Krissy Quist, and Eric & Anthony    

 

 

 
   
  

 

Kathy Moore - 
Fairfax Families4Kids 

Jack Buckley - 
BeFriend-A-Child Mentoring 

Marie Conteh & Katlynne Davidson - 
Parenting Education Programs 

Laurie Eytel - Volunteer Services 
Manager & Eric -  
BeFriend-A-Child Mentoring 
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Why did you decide to volunteer with the BeFriend-A-Child mentoring program? 
 

I am a firm believer that everyone should ‘give back to the community’. If everyone did just one small thing for 
their community, the world would be a better place. Once I became an ‘empty nester’ I realized that I had some 
extra time to devote to my community, and now was the time. Since I have always loved and respected chil-
dren, I knew that this was an area where I could really make a difference. I just happened to stumble onto the 
BeFriend program in the Volunteer Opportunities section of the Washington Post. I knew this was my opportu-
nity to contribute.  
 

How long have you been volunteering with us? 
 

I began training to be a mentor with BeFriend in February of 2007 and was hooked up with T. in October. She 
was 10 yrs old when we began our relationship. T. is about to turn 13.   
 

What is one of your most memorable experiences with the program? 
 

I can’t choose just one “most memorable experience’ to share with you: there are so many. The most reward-
ing experiences are when I get that “AHA” feeling that I really am making a difference in T’s life.  Occasionally, I 
question whether I am making a difference in her life, and then it happens: Ahaaaaaa!!! I see her take on a chal-
lenge (socially, physically, or intellectually) and she is successful!  I see her confidence increasing. She is growing 
up to be a wonderful, thoughtful person. One of her favorite activities is rock-wall climbing at Sport Rock. The 
first time we went, T. couldn’t reach the top. The last time we went, she was giving advice to her sister and 
teaching her how to reach the top.  
 

Tell a little bit of your life outside of volunteering with us. 
 

I am a Neonatal Intensive Care Nurse at Georgetown University Hospital. As you can imagine, I love the babies, 
and I love the challenge of helping a family through a crisis situation. The babies may be tiny and/or they may be 
sick, but they are strong little fighters who have unique special personalities.     
 

What is something about yourself that you would like to share that others may not know about you? 
 

When I am not working, I love to get together with friends and family. I love cooking, reading, hiking and ‘deck 
gardening.’ (I think I am a great gardener, but my herbs and flowers do well for about 3 weeks and then I don’t 
know what happens……?) 
 

A favorite quote of mine is……  
 

“GET OVER IT!”   It’s OK to be sad or worry for a while, but eventually; “get over it, move on, and help oth-
ers!” If you wallow in yourself, you lose perspective: do something good for someone else, and at the same 
time, you will be doing something good for yourself. 
 

Any closing comments? 
 

Volunteering for BeFriend is a special and rewarding experience.  I am very im-
pressed with all the staff and volunteers; they are all so committed to making a dif-
ference. How lucky we are to have people like them in the world. 
 
 
Thank you Jeanne! 

Volunteer Spotlight -  
Jeanne Rorke 
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Interesting Web Sites  

 

 Please Note: 
 

If you prefer phone communication or United States mail instead of e-mail, 
please let me (Laurie) know at 703-324-7871, TTY 703-222-9452. 
 

Please note however, that regarding mailed items, such as this newsletter, we 
are promoting environmentally friendly and cost saving measures by sending 
items electronically. 
 
Thank you! 

1. www.ncpc.org: The web site for the National Crime Prevention Council has useful in-
formation for parents and kids about bullying. On the home page, click on the link to Bully-
ing Prevention in the lower right area of the page in the “Campaigns” box to find informa-
tion about bullying and cyber bullying. Also, to learn about sexting and how to prevent 
teens from getting involved in it, enter the term “sexting” in the search box in the upper 
left portion of the home page and you may access fact sheets about this often dangerous 
practice. 
 
2. www.themint.org: This site has money management tips for kids, teens and parents. 
Amusing sound effects and cool graphics make the information interesting for younger 
folks. 
 
3.   http://www.familyfirstaid.org/behavior-problems.html: This site addresses the topic of 
behavioral challenges with teens. It covers a broad range of topics in this area. 

“It is what you 
learn after you 
know it all that 

counts” 

-John Wooden- 



 

 
Are you having trouble settling a disagreement with someone, but you don’t want to hire a 
lawyer? You might want to explore mediation as a possible solution. Mediation is “a confiden-
tial, cooperative, problem-solving, decision-making process involving contending parties and a 
neutral, impartial third party who serves as the mediator,” according to the web site media-
tionadr.net.  
Mediators try to help two (or more) opposing entities find and agree on a mutually acceptable 
resolution to a problem or conflict. Unlike arbitrators, mediators do not decide which entity 
is “right” and which is “wrong.” Instead, they try to facilitate communication and understand-
ing between opposing sides so that they can agree to a method or strategy for resolving their 
dispute.  
According to Wikipedia.org, the activity of mediation in itself first appeared in very ancient 
times. It may have been used in Phoenician commerce and in Babylon; it developed in Ancient 
Greece and later in Rome. In fact, it was the Romans who came up with the term mediator. 
Closer to home and more recently, much of the early U.S. model of mediation was based on 
the work of the Quakers. 
If you are interested in becoming a mediator, there are courses available at various U.S. uni-
versities that lead to certification. Locally, George Mason University, through its Office of 
Continuing Professional Education, offers a Mediation and Dispute Resolution online certifi-
cate program. If you are a County employee and wish to learn more about the County’s me-
diation program, contact Laurie (who became a mediator last year)  to find out more at 703-
324-7871, TTY 703-222-9452, or visit the Infoweb by clicking on “mediation” under the head-
ing “Working for Fairfax County”.  
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Parenting Education Programs Training Survey 
Outcome 
 

Respondents had a broad range of interests, but the largest response was wanting to know more 
about working with adolescents. Your availability to attend a workshop is as varied as your 
schedules! This has always been a challenge—there is no one time that is best for the majority of 
people. Staff is working on developing a workshop on adolescent related topics—to be held in 
July—stay tuned. This workshop would be open to all volunteers in our varied program areas in 
Children, Youth and Family Services. 
We hope you will be able to attend once we send out notification with details this summer. Future 
workshops may also be planned. 

 Mediation - A Valuable Skill Set 
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Leigh Giza - Assistant Editor 

 

 
Fairfax County 
Department of Family Services 
Children, Youth and Families Division 
Child Abuse Prevention Services 
12011 Government Center Parkway 
Fairfax, VA 22035       
703-324-7871 
TTY 703-222-9452 

Projected Nurturing Parenting Program® Groups: 
 
Please contact Laurie at 703-324-7871, 
leytel@fairfaxcounty.gov if you wish to facilitate with 
one or more of these groups. 
   

The following groups meet 5:30-8 p.m. in 2010 and will be conducted in 
English unless otherwise noted: 
 
 
8/10-        TBD           0-4 age range         Alexandria      21 weeks 
12/10                          in Spanish 
 
8/18/10-   Wed.          0-4 age range        Annandale       13 weeks 
1/19/11 
 
8/19/10-  Thurs.         5-11 age range       Reston            13 weeks 
11/4/10                      in Spanish 
 
9/13/10-  Monday      0-4 age range         Fairfax             21 weeks 
1/31/11                     in Spanish 
 
9/23/10-  Thurs.        Adolescents          Springfield       12 weeks 
12/16/10 
 
9/27/10-   Monday     5-11 age range       Alexandria      13 weeks 
12/20/10   
 
9/27/10-  Monday     0-4 age range        Alexandria       21 weeks 
3/14/11                    African American Culture 
 
10/10-    Monday     5-11 age range      Annandale        13 weeks 
12/10 
 
10/10-   Tuesday     5-11 age range       Centreville      13 weeks 
1/11 
 
11/30/10– Tues.     0-4 age range         Falls Church      21 weeks 
5/13/11                 in Spanish 
 
12/2/10-  Thurs.    0-4 age range         Fairfax               21 weeks 
5/12/11 

Our web site: 

www.fairfaxcounty.gov/dfs/about/volops.htm 

6 

Fairfax County is committed to a policy of nondiscrimination in all county programs, services and activities and will provide reasonable 
accommodations upon request. To request special accommodations call 703-324-7871, TTY 703-222-9452. Please allow seven 
working days in advance of the event in order to make the necessary arrangements. This information is available in alternate formats 
by calling 703-324-7871; TTY 703-222-9452. 
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