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Department of Family Services 

Volunteer Connections 
for Children, Youth & Families 

 
2008  Volunteer Satisfaction Survey 
 
The Child Abuse Prevention Services Volunteer Satisfaction Survey 
provides a “report card” for how we are serving you, our dedicated 
volunteers who work to support our families. We take the survey 
and your comments seriously. It also gives you the opportunity to 
share any address, phone, e-mail or other updates that may have 
changed over the last year.  
 
Of the 157 surveys sent out, 54 were returned. 
 

• 95% of volunteers surveyed indicated satisfaction  
     with their volunteer experience (51 out of 54). 
• 96% of volunteers surveyed would recommend our  
     volunteer opportunities to others (52 out of 54). 

 
We are pleased that your experience as a volunteer has overall been 
a positive one. Please feel free to contact me, Laurie Eytel, at 703-
324-7871, TTY 703-222-9452 or at leytel@fairfaxcounty.gov if you 
have suggestions on how to improve our volunteer program or this 
newsletter. 
 
Here are some comments from the survey with my replies: 
 
1. “I believe that the Nurturing Program that I participated in as a 

volunteer needs to be supplemented by other complementary 
programs to be more effective.” 

 
Response: The Nurturing Parenting Program® has added other 
educational elements over the years to meet the changing needs of 
our families (See related article on p. 2). 
As facilitators you may not see all the changes going on “behind the 
scenes” to support our families. This can range from provided 
resources such as finding financial aid, counseling services, and other 
support  services. In fact, families are sometimes referred to our 
sister program, BeFriend-A-Child mentoring. Some mentors also 
work with the parents. You can always address any concerns and 
suggestions you may have with any of the staff, or during the group 
processing time after each evening session. We want this to be a 
win-win situation for everyone. 

Continued on p. 2 
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2. “How often are the parents surveyed or inter-

viewed (BeFriend-A-Child)?” 
 
Response: Parents are surveyed annually and inter-
viewed by phone quarterly. Some sample phone 
interview questions include: 
 1. In what way does the mentor involve you  
     in planning outings? 
 2. When the mentor returns the child,     
     please tell me his/her comments to you. 
 3. Are there some changes you would like 
     to see with your BeFriend-A-Child  
                mentoring relationship? 
 
 

 
 
 

 

 

   

  

  

 
 
   If you volunteer with the  
   Parenting Program,      
   please read the  
   following: 
 
 
 
 
 

 
 
 
   The First Change: 
 

The name has been changed to “Parenting 
Education Programs” to reflect the fact that cur-
riculum in addition to Nurturing Parenting are 
utilized in order to address the various needs of 
the parenting community. Such curricula include 
Good-Touch/Bad Touch and Effective Black                  
 

 

Parenting.  As the Nurturing Parenting Program®  
is a registered program, the program’s name 
needed to be changed.   

  
 
 

The Second Change: 
 
Due to the changing nature of the program, we 
are now requiring you to volunteer at least 
one session every two years if you wish to 
keep your active status. 
 
A letter was mailed on November 13 to volun-
teers who have not facilitated in at least two 
years asking them to verify their volunteer status.  
Volunteers  in this category who wish to remain 
active should contact Laurie immediately to be 
scheduled to facilitate a 2009 class (listed on p. 6). 
 
Please review the list of projected groups on page 
6, and call Laurie if you wish to facilitate one of 
these groups. 

 
  

2008 Volunteer Satisfaction Survey 
continued from cover page 

Chuck Berlin, mentoring coordinator 

Nurturing Parenting Program® :  Two Changes You 
Need to Know About 



Volunteer Spotlight:  Odgeral “Oggie” Enkhbaatar 
 

Oggie came to the United States recently from Mongolia to study. Below, she shares her 
thoughts and experiences. 
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Why did you decide to volunteer with Family Services? 
 
Actually, I love to volunteer. It doesn’t matter where I volunteer. I was looking for 
volunteering work in Fairfax County where I live. And then one of my friends recommended 
me to volunteer with Family Services. 
 
How long have you been volunteering with us? 
 
I started to volunteer from this autumn. I think, it will be last for long time. 
 
What is one of your most memorable experiences with the program? 
 
At the Fall for Fairfax Kids Fest event, I volunteered in two sections. One of them was about 
Paint Pumpkin, which was so exciting and I experienced well. I worked with my peers and it 
was so much fun. 
 
Tell us a little bit about your life outside of 
volunteering with us. 
 
I am a student at Northern Virginia Community College, 
majoring as an International Economist. I am the eldest girl 
in my family, I have two younger brothers.  
 
What is something about yourself you’d like to 
share that others might not know about you? 
 
I would like to share about my country. Actually, I am 
from Mongolia that someone doesn’t know about it. I 
came here two years ago as an exchange student in high 
school. Except facing some problems, I think it is not such 
a hard thing to live by myself. 
 
Any closing comments? 
 
When I joined this program, there was a person who truly helped me a lot, I always want to 
say “Thank you” to my supervisor Laurie Eytel.  I am so satisfied to work with this program. 
Additionally, My slogan is “Let’s help each other when they need help. The life is very short! ”. 
 
Thank you for your comments and for supporting our families! 
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Volunteer Connections 

Visit www.fairfaxcounty.gov/dsm/dviolence for links 
to a variety of subjects that could be tools to assist 
you as you work with our families. Opportunities 
have included INOVA’s Domestic Violence 
Awareness Day; Voices of Men;  GMU’s Turn Off 
the Violence;  A Celebration of Women; Stop the 
Violence Legal Advocacy Training to the All throttle 
Motorcycle Club Domestic Violence Charity Ride 
and more. Check out the Web site monthly for 
opportunities. 

    

   New County Domestic Violence 
   Web Site Provides Learning 
   Opportunities to Assist You in Your  
   Work With Families 

 
In every conceivable manner, the 
family is the link to our past, the 
bridge to our future. 
 

Alex Haley   

 
Becoming responsible adults is no 
longer a matter of whether chil-
dren hang up their pajamas or put 
dirty towels in the hamper, but 
whether they care about them-
selves and others  — and 
whether they see every day 
chores as related to how we 
treat this planet. 
Eda Leshan 

Having children makes you no 
more a parent than having a 
piano makes you a pianist. 
 

Michael Levine 

 
The most important thing a 
father can do for his children 
is to love their mother. 
 

Theodore Hesburgh 
 

From 
www.wisdomquotes.com/cat
_family.html Web site 



Interesting Web Sites 

Training Opportunities 
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Springfield Exchange  
This social services lunch lecture series is free and open to the public. Coffee and tea are provided, 
but you are encouraged to bring a brown bag lunch. The exchange occurs on the second Thursday 
every other month at the Prince of Peace Lutheran Church Fellowship Hall, 8304 Old Keene Mill 
Road, Springfield, VA 22152. Lunch is from 11:30 a.m. - noon, and the presentation runs from noon 
- 1:30 p.m. Call Paulette Whiteside at 703-324-5285, TTY 703-222-9452 for more information. No 
RSVP required. 
 
Fairfax County Public  
Library Learning Opportunities 
Visit www.fairfaxcounty.gov/library/libevents/evntform.asp, or stop by a branch and pick up a copy of 
This Month, the library’s calendar of events, to view their opportunities.  

Social Services Training 
As a volunteer you may be eligible for free training from the Virginia Institute for Social Services Training Activities 
(VISSTA). Classes are free.  Course topics range from emotional disorders to time and stress management. Call  
VISSTA at 703-324-7836, TTY  703-222-9452 to find out about programs offered, or check out  their Web site at 
www.vcu.edu/vissta. 

Social Services Training 
As a volunteer you may be eligible for free training from the Virginia Institute for Social Services Training Activities 
(VISSTA). Classes are free.  Course topics range from emotional disorders to time and stress management. Call  
VISSTA at 703-324-7836, TTY  703-222-9452 to find out about programs offered, or check out  their Web site at 
www.vcu.edu/vissta. 

www.fairfaxcounty.gov/dsm/dviolence 
 
This section of the Fairfax County government Web site has helpful information on domestic violence 
related issues such as resources related to the subject. It also provides links to local, state and national 
statistics. Training opportunities are also listed. See separate article on page 4 of this newsletter. 
 
www.fairfaxcounty.gov/dsm/prevention 
 
This link takes you to the County’s Prevention newsletter, once at the site you can choose the edition you 
wish to read. There are also numerous other links related to prevention topics. 
 
 

Farewell to Margie Landry, Parenting Program 
 

Margie (mother Margie) retired from the Parenting Education Program after 
working with the program since 2000. She wanted to spend more time with 
her family and grandchildren. Their gain is our loss! Margie worked with our 21 
week program serving families with children 0-4 years of age. Her caring 
attitude, gentle sense of humor and ability to connect with everyone she met 
was a win-win for all who had the pleasure to know and work with her. 
As Margie has said herself, “I will go out of my way to keep people happy, and 
enjoy empowering people to fulfill their needs.” We couldn’t agree more 
Margie! We wish her well in her new life chapter. 
 



January 2009 

Laurie Eytel – Editor 

 

 
Fairfax County 
Department of Family Services 
Children, Youth and Families Division 
Child Abuse Prevention Services 
12011 Government Center Parkway 
Fairfax, VA 22035       
703-324-7871 
TTY 703-222-9452 

Projected Parenting Program Groups 
 
Please contact Laurie at 703-324-7871, 
leytel@fairfaxcounty.gov if you wish to facilitate one 
or more of these groups.   

The following groups meet 5:30-8 p.m. in 2009 and will be conducted in 
English unless otherwise noted: 
 
1/14/09-   Wednesday 0-4 age range        Alexandria     21 weeks 
6/10/09 African American 
 
1/21/09-   Wednesday   0-4 age range        Annandale  21 weeks 
6/17/09 
 
1/27/09-   Tuesday 5-11 age range     Herndon  13 weeks 
4/28/09                         Spanish 
 
1/29/09-   Thursday 5-11 age range     Springfield      13 weeks 
4/30/09 
 
2/09/09-   Monday         0-4 age range        Fairfax           21 weeks 
6/29/09                         Spanish 
 
2/17/09-   Tuesday  5-11 age range      Centreville  13 weeks 
5/19/09 
 
2/09-     TBA  0-4 age range         Springfield     21 weeks 
7/09   Spanish 
 
1/09-       Monday Parent/Teens      Alexandria    12 weeks 
4/09 
 
2/2/09-    Monday 5-11 age range       Fairfax Stn.  13 weeks 
6/1/09   African American 
 
3/25/09-  Wednesday Parent/Teens      Falls Church  12 weeks 
6/10/09                         Spanish 
 
4/09-      Wednesday 0-4 age range      Annandale     21 weeks 
9/09 
 
5/09-      Thursday 5-11 age range      Springfield  13 weeks 
9/09 
 
6/09-      Monday 5-11 age range      Alexandria    13 weeks 
9/09    

Our web site: 

www.fairfaxcounty.gov/dfs/about/volops.htm 

Fairfax County is committed to a policy of nondiscrimination in all county programs, services and activities and will provide reasonable 
accommodations upon request. To request special accommodations call 703-324-7871, TTY 703-222-9452. Please allow seven 
working days in advance of the event in order to make the necessary arrangements. This information is available in alternate formats 
by calling 703-324-7871; TTY 703-222-9452. 
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