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Request By:  Public 
 
Suggestion:  Eliminate paper receipts at the library or make them optional for patrons. 
 
Response By:   Fairfax County Public Library 
 
Background:  Paper receipts are optional for customers using Express Checkout.  The customer is asked 

whether or not a receipt is wanted.  For customers who are checking out materials at a full-
service station with staff assistance, receipts are not optional.  The software provided by the 
vendor is currently written so that a receipt is automatically generated for each customer 
checking out at full- service. Making receipts optional is a software feature that has been 
requested by vendor customers. 

 
Recommendation:  
 

Continue to allow customers the option to receive paper receipts for Express Checkout and 
evaluate the feasibility of adding a new software feature for the full-service station. 

 
 


