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Suggestion:
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Background:

Fall 2008

Public
Charge a fee for inter-library loans, which cost the County an average of $45 per transaction.
Fairfax County Public Library

The purpose of inter-library loan (ILL) is to provide customers access to materials that are not
held in a library’s own collection. There is no set policy in Virginia regarding charging a fee;
however, locally several systems charge a fee between $1 and $5 while other libraries charge no
fee at all.

Typically postage and staff time are the only expenses associated with an ILL request.
Occasionally a lending institution will charge a supplemental fee that FCPL passes on to the
customer. In FY 2008, FCPL fulfilled 6,207 ILL requests made by other libraries. Staff cost to
process these transactions was approximately $17 per request. FCPL also lent materials for 266
ILL requests from other libraries. Fines and fees are set by the Library Board; the revenue
generated by fines and fees goes to the County’s General Fund rather than directly to the
Library.

Recommendation:

Continue to maintain cooperation with other local library systems for the provision of inter-
library loans as set by the Library Board.



