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Request By: Public 
 
Suggestion: The Police Department currently produces copies of General Orders (GOs) and their 

updates regularly.  Some employees now receive the updates on a CD, however 
employees are still required to have a paper copy.  Get rid of the duplication since the 
GOs are available online. 

 
Response By:   Police Department 
 
Recommendation:  
 
 Although the General Orders are online, not all officers and detectives in the field have 

these since not all vehicles are equipped with computers providing access to the GOs 
online or on CD.  Consequently, hard copies of the GOs are still needed to ensure the best 
available resource at this time.  As the department acquires more mobile computers and 
the online access to documents is improved through technology with the I/LEADS 
Information Technology Project, eventually the need for hard copies of the GOs will 
become obsolete.   


