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Analysis of Suggestions for Improvement as part of the FY 2010
County’s Line of Business & Schools Program Review Processes

Request By:

Suggestion:

Response By:

Background:

Fall 2008

Employee

Consolidate tax bill distribution to commercial building owners. Currently each tenant
gets a bill for the portion they occupy and the owner gets one for the building common
area. This requires a significant amount of staff time to track these bills. Instead of 30
bills being calculated and sent, one is sent for total area of the building, which is constant
from year to year. The landlord can distribute the cost as they see fit to his tenants as part
of their leasing cost. This will save several positions used to measure size of buildings, as
well as tracking changes as tenants expand and contract. This will result in a reduction of
staff time dedicated to tracking tax delinquencies.

Department of Tax Administration (DTA)

Currently, DTA does not bill individual tenants of commercial buildings. In accordance
with the Code of Virginia, all properties are billed at the parcel level and are billed to the
parcel’s owner of record according to the recorded deed or their designated
representative, such as a Certified Public Accountant, management company, or
mortgage company. This is true regardless whether the property is commercially or
residentially owned.

Recommendation:

DTA already bills at the owner level.



