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Response to Questions on the 2016 LOBs

Request By: Supervisor Herrity Relevant LOB(s): N/A
Question: Provide information on MyFairfax.
Response:

The Department of Tax Administration (DTA) launched a new secure web portal, MyFairfax,
which is accessible at www.fairfaxcounty.gov/dta. MyFairfax allows County residents to create a
secure user ID and password in order to link their tax accounts into a single profile. The tax portal
enables residents to view and pay their Personal Property (Car), Business Property and Real
Estate tax balances, and see property assessment data and historical payment information. The
portal also allows them to make appropriate account changes such as updating their mailing
address and performing vehicle registrations and updates (move/sold). In future phases, DTA
hopes to also provide secure access to individual dog license records and parking ticket records.
More importantly, the portal positions DTA to begin offering electronic billing in the near future.

Following is the information DTA is mailing with all car tax Filing by Exception (FBE) forms. A
short video on how to sign up for MyFairfax can be accessed on DTA’s website
www.fairfaxcounty.gov/dta.
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Introducing
MyFairfax Web Portal

Your gateway for conducting key online
transactions with Fairfax County in
a secure environment.

The Department of Tax Administration (DTA) is
pleased to offer you direct access to your Personal
Property (Car) Tax, Business Personal Property
Tax and Real Estate Tax information as may be
applicable.

Link all of your accounts under one profile to
easily:

Access your assessment records

Access your tax payment history (helpful in filing
your income tax return)!

Change your mailing address

Pay your bills online

Register newly acquired or moved-in vehicles
Report the move-out, sale or disposal of existing
vehicles

Register for Electronic Billing (coming soon)!

Enroll now—Future enhancements to MyFairfax
will allow users to connect with other Fairfax
County services, all in one place online.

Register for an account today!

Visit www.fairfaxcounty.gov/myfairfax or scan the
QR Code located below.

For questions, please call DTA at 703-222-8234,
TTY: 703-222-7594

For comments or suggestions on MyFairfax,
please email myfairfaxhelp@fairfaxcounty.gov





