ENSURING SAFE & HEALTHY
COMMUNITIES

DPWES works collaboratively with residents,
businesses, developers and others to make Fairfax
County a safe and healthy place to live, work and do
business. Whether by ensuring building safety through
the county’s permitting process, protecting the public
health by properly recycling or disposing of waste or
preserving environmental health by promoting and
incorporating “green” design features in construction
projects, DPWES is committed to making a lasting
impression when it comes to a safe and healthy
community.

BUILDING LASTING
INFRASTRUCTURE

DPWES is devoted to

designing, constructing

and maintaining lasting

infrastructure that will

enhance the bright

future and quality of

life enjoyed by Fairfax

County residents.

Whether constructing

new buildings, roads and

trails or improving the

county’s stormwater and

wastewater infrqstruc'rure, . b
DPWES continually strives —

to demonstrate the highest standards of efficiency,
service and environmental stewardship with each
project.

Providing a wide variety of services to
residents and customers in Fairfax County,
DPWES core services are:

e CAPITAL FACILITIES plans, designs and
builds county buildings and revitalizes
commercial and residential neighborhoods

LAND DEVELOPMENT SERVICES guides
development in the county to meet all
safety and health standards and assists
residents with planning decks and major
home improvements

SOLID WASTE MANAGEMENT ensures
the environmentally-responsible disposal
and recycling of more than one million tons
of trash generated in the county each year

STORMWATER MANAGEMENT controls
polluted run-off from roofs, roads and
other hard surfaces which protects public
safety, preserves property values and
supports environmental initiatives

WASTEWATER MANAGEMENT protects
public health and improves water quality by
collecting and treating wastewater

URBAN FOREST MANAGEMENT
promotes tree planting and preservation

in land development and works to control
gypsy moth, fall cankerworm and emerald
ash borer from threatening the trees in the
county

These efforts leave lasting impressions of
service, safety, and environmental responsibility
on Fairfax county communities.
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Our Mission:
Enhance the quality of life and protect

the public interest by establishing sound
environmental policies, enforcing codes, and
constructing, operating and maintaining the
county’s infrastructure. We provide effective
and efficient public service in the areas of land
development, capital facilities, stormwater,
wastewater and solid waste.

www.fairfaxcounty.gov/dpwes




The Department of Public Works and Environmental

TELEPHONE DIRECTORY
Services (DPWES) works for you. Each day,

employees are in your community, working for you as Capital Facilities (for county-owned property)

they protect land, trees and water and construct safe Buildin . . . Flooding
N ) ’ g Design & Construction Division 703-324-5800 i )
healthy buildings and infrastructure. Land Acquisition Division 703-324-5090 E?:)errmglesr:z:q/\ﬁer Hours ;82_2;3_;;:}8

Land Survey Branch 703-324-5151

PROTECT,NG LAND & TREES Utilities Design & Construction Division 703-324-5111

DPWES is dedicated

# to the preservation

# of local land and

| trees along with the
promotion of responsible
land development. By
identifying and protecting
woodlands against threats
of disease and infestation,
implementing strategies to
increase the county’s tree

Maintenance Requests
Stormwater Ponds
Storm Drainage 703-877-2800
Street Name Signs 703-877-2800

703-222-0114 Walkways 703-877-2800

703-324-1300 Riparian Buffer Restoration 703-324-5500

703-324-1720 Sidewalks
Maintenance 703-877-2800
New Installation Requests 703-877-5600
Stream Protection Strate 703-324-5500
703-324-1910 Straregy
Commercial (Building) & Critical Structures Stormwater Planning Division 703-324-5500

703-222-0114 Trails

703-877-2800
Land Development Services

Bonds & Agreements
Building Plan Review Division
Code Enforcement

Site Plan Review

Inspections

703-222-0801

Commercial (Mechanical, Electrical, Plumbing)

; Residential Inspections 703-631-5101 Maintenance 703-877-2800

canopy, promoting proper P .
quts)rlnqpnqgeme%tpans Automated Inspection Request 703-222-2474 New Installation Requests 703-877-5600
L litter prevention and Inspection Request, Voice 703-222-0455 Woatersheds 703-324-5500

703-324-1720

o considering environmental Site Inspections

& impacts in land Permits
development planning,

DPWES seeks to leave a lasting impression on

preserving Fairfax County’s natural environment.
Solid Waste Management Forest Conservation

QUAL'TY OF WATER = Customer Service Center (Complaints, missed trash or Forest Pest
QUAL,TY OF L,FE recycling collection, etc.):

County Service Customers
Private Service Customers

Household Hazardous Waste Infoline 703-324-5068

Facilities:
Maintenance & Stormwater Management Division
10635 West Dr., Fairfax 703-877-2800

703-222-0801
703-222-0801

Permit Applications Center

Plan and Document Control o o e
Urban Forest Management Division

703-324-1770
703-324-5487

703-802-3322 Wastewater Management

703-324-5230 Odor Complaints

DPWES is engaged in protecting the quality of water
Woastewater Collection System 703-250-2003

traveling through the county’s network of waterways.

Conducting regular water quality tests, cleaning
wastewater and returning it to the environment,
implementing sediment and erosion control measures
and educating residents about the benefits of clean
water are just some of the ways DPWES makes a

Mulch Infoline
Recycling Infoline

Recycling (general information)

703-324-5995
703-324-5052
703-324-5230

Vacuum Leaf Collection (county customers only)

703-802-3322

Noman Cole Treatment Facility 703-550-9740

Sanitary Sewers
Emergencies (back ups)

Information
Maintenance

703-323-1211
703-324-5015
703-250-2003

lasting impression on the quality water and the quality Facilities:
of life in Fairfax County. 1-66 Transfer Station Complex
4618 West Ox Rd., Fairfax

1-95 Landfill Complex
9850 Furnace Rd., Lorton

Wastewater Management 703-324-5030
Wastewater Planning & Monitoring 703-324-5030
703-631-1179
Facilities:
Wastewater Collection Division
6000 Freds Oak Rd., Burke 703-250-8488

Wastewater Treatment Division
Noman M. Cole, Jr. Pollution Control Plant
9399 Richmond Hwy., Lorton 703-550-9740

703-690-1703

Stormwater Management

Flood Protection Information
Flood Zone Area, FEMA

703-324-5500
703-324-5500

www.fairfaxcounty.gov/dpwes






