Waste Collection Companies Meeting Notes
August 4, 2011

Companies with Attendees: AAA Recycling and Disposal/Republic Services, American Disposal Services,
Capitol Services, Charlie and Son Trash Service, Con-Serv Industries, Cunningham Trash Service,
Greenway Disposal, KMG Hauling, Potomac Disposal Services/ES|I Waste, Reston Trash, Trash Away, VHI
Inc., Waste Management

County Staff: Joyce Doughty, Robert Scott, Charles Forbes, Pamela Gratton, Dennis Batts, Don Green,
Linda Boone

The meeting began at 5:05 p.m.

Introductions/Welcome
Joyce Doughty, Director, Division of Solid Waste Disposal and Resource Recovery introduced County
staff and welcomed everyone.

Announcements/Updates

Joyce identified new events and referred to the County’s website for additional events that are planned.
Three remote household hazardous waste events are planned annually; the next one will be held on
September 10. The Conditional Exempt Small Quantity Generator (CESQG) program is available for
companies that fall within the small generator category to dispose of hazardous waste. Please notify
your customers about these events and use them as appropriate.

The Fall for Fairfax event is scheduled for October 1 and is a fun, family event. Please join us.

Electric Sundays are very successful and we had almost 1200 cars at the July event. These events are
held 11 months of the year (except in December). These events collect CRTs, computers, TVs and other
electronics for proper disposal.

Collector Questions
There were no collector questions.

Recycling Program Updates
The Fairfax County recycling rate for calendar year 2010 was 42%. Staff appreciates everyone’s efforts
to increase recycling in the county.

A regional recycling group is looking to standardize recycling reporting forms. We hope to have a new
form for next year’s reports.

Residential customers of Fairfax County service have been receiving single stream collection of waste
and recycling. The County has now added rolling containers for the collection of recyclables.

Q: What size are the containers?

A: 65 gallon toters.

DSWDRR Items and Discussion
Linda Boone, Branch Chief advised the companies about the following:



ACH—there is a new way to pay invoices. Using ACH allows companies to contact their banks and
arrange for electronic payment of the invoices. All the companies do once the process is established is
to contact the bank monthly with the amount to be paid and an electronic payment will be sent to the
County. Provided the transaction is authorized before the due date on the invoice, companies will never
be late in paying and will not incur any finance charges. It is a wonderful new opportunity to help
reduce paperwork. If a company is interested in using ACH, contact Linda at 703-324-5045 to get
further details.

Waste Delivery/Disposal Agreements (WD/DA)—most companies have signed the new WD/DAs. Itis
planned that next year the companies will only sign Exhibit 1 that will contain any price changes or other
items. There will be no need to review and sign the complete document annually. This should reduce
paperwork further.

Violations—the WD/DAs allow the County to charge penalty fees for violations of facility rules and
regulations. There are several violations that occur repeatedly. Please advise drivers about these:

e Collections vehicles cannot use Lorton Road. They must enter the I-95 Landfill Complex by using
Route 1 and the Furnace Road entrance.

e Drivers must know the origin and material type of refuse they haul. County records are based
upon this information and drivers will be asked for it on every visit. Origin means the place the
waste was collected such as Fairfax County, Prince William County, Maryland, etc. Material type
means combustible waste, yard waste, brush, etc. Rates are based upon the material type. If
upon inspection the origin or material type does not match the load, then the company will be
liable for a penalty.

e Drivers must wear their personal protective equipment or vest when outside their vehicles at a
facility.

e Drivers must abide by the facility rules and regulations regarding speed, not talking on cell
phones, and other safety rules.

Scales Replacement—the replacement of two scales at the Covanta facility will begin by mid-August.
Please advise drivers to aware of construction personnel and equipment on site. Two scales should be
available at all times, however, there may still be extra delays in getting into the tipping floor.

Truck inspections—during the CTO renewal period, County staff will be available to come to a
company’s lot to inspect vehicles. There will be a charge for the service, but it may be worthwhile to
have inspectors come to the location. The cost for 2 inspectors will be $250 per hour, with a 4 hour
minimum. Staff is available weekdays or weekends. If you are interested, please contact the Permit
Office to reserve a date.

Changes to Chapter 109.1

Charles Forbes discussed several changes that are being considered to Chapter 109.1 and asked for
input from companies, if there are other areas that need to be clarified.

Changes that County staff is currently reviewing include:
e Need to clarify term for waste, trash or refuse. We want to standardize on the term refuse
throughout the Code. MSW will include refuse and recyclables.
e Article 2 Recycling -- includes definitions about what constitutes an adequate recycling system.



e Collectors should leave behind recyclables that are properly set out for recycling, if they are set
out on the wrong day.
e Article 4 will clarify how to get a CTO or what constitutes reasons for the County to deny a CTO.
There will probably not be any new requirements to obtain a CTO.
e Article 5 will clarify that “one- can” service does not constitute proper collection of waste.
o Brokers will not be able to market less than weekly collection of waste. The County has
a program that can allow for less frequent collection, but it is an application process.
o Open top containers are not for collecting refuse, but should be used only for CDD, yard
waste, etc.

Q: Can we still call County to get an exception to this?
A: Yes, for special events. No regular collection service can use open top containers.

o Ban on collecting CRTs, computer monitors, etc. There are better ways to dispose of
these items. The County does not want them going to the Energy/Resource Recovery
Facility.

o Missed collections on holidays must be made up during that service week. This is a
requirement for residential collection that refuse must be collected weekly.

Recycling signs must be removed when vehicles are not collecting recyclables.
Eliminates fees for collecting toters smaller than 2 yard containers. This is targeted at
residential customers.

Q: What about residents who have and use multiple containers?
A: County staff will consider that in redrafting the Code.

. Article 9 — Enforcement changes include increased fines for violations such as operating
without a CTO.
) Perhaps there will be a new Article that deals with homeowners associations, brokers, etc.

These entities would be required to allow collectors to disseminate information about
refuse collection and recycling directly to homeowners, renters, and commercial
establishments. The entities would become subject to the Code.
County staff would like to hear any thoughts from companies about unclear passages in the Code or
other items that should be changed. Contact Charles Forbes at 703-324-5045 with comments and
questions.

Q: When will the changes to the Code be completed and made effective?
A: Changes to the Code would probably be effective July 1, 2012.

Q: One company redoes its Statement of Service in the summer. Could County staff make the changes
effective earlier in the year because that would allow time for companies to respond and incorporate
any changes into the revised Statements of Service?

A: County will try to have the Code changes effective as early as possible.



Operational Issues
Construction on the Transfer Station Workers Facility is continuing. Currently the construction does not
impact the operational areas that companies use. Paving of the area will be done in the spring 2012.

Sanitary Districts
No new ones approved.

Q: Staff had stated the Code would not allow for charges for toters to residential customers. What
about replacement toters? This could become a big expense to companies if customers do not have to
pay for replacements.

A: Allowing charges for replacement toters will be considered by staff. The main point of the change is
really about cancellation of service fees for recovery of toters or other equipment. Customers should
not have to pay a company to remove a toter at the end of a service.

Q: To clarify, collection of refuse on holidays and weather events will remain unchanged if there is twice
a week service?

A: Yes, that is correct. Twice a week service is OK. The new provision only deals with those residential
customers who have once per week collection. If that collection is missed due to a holiday or weather,
then the company must collect on another day during that service week. This includes at least weekly
collection of both refuse and recyclables.

The meeting adjourned at 5:50 p.m.

Next Meeting: November 3, 2011 - Government Center, Room 9/10
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