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Franconia-Springfield Area Urban Design & Streetscape Guidance 
 
The following urban design and streetscape guidance is based upon the recommendations 
of the Springfield Connectivity Study Transportation and Land Use Evaluation (Part 1) 
and Framework Plans and Street Typologies (Part 2) report, published in August 2008.  
The guidance illustrates the conceptual-level framework plans for redevelopment, the 
streetscape cross-sections, the intersection improvements plans, and the wayfinding and 
signage recommendations. 
 
 
Framework Plans  
 
The proposed Framework Plans illustrate conceptual redevelopment plans for the 
Springfield Mall area, the General Services Administration Parr warehouse area, and the 
Springfield CBC area. The plans depict improvements to the urban realm that support 
improved connectivity relative to future redevelopment and development in each of the 
quadrants. The plans show the urban design concepts for the future vision and approved 
redevelopment proposals    
 
The Framework Plans include recommendations for the creation of “pedestrian priority 
corridors” (streets that provide safe, convenient and attractive pedestrian access through 
the study area), as well “address streets,” (primary corridors on which major uses are 
fronted and encourage more activity than thru-movement), key pedestrian and vehicular 
intersections, gateways, and existing and planned pedestrian connections.   Major 
pedestrian flows are shown with arrows. “Animated streets” are those on which 
pedestrian-oriented uses, such as ground-floor retail and cafés, are located. Plazas and 
focal points of placemaking also are identified, and the development pattern in core areas 
has been generalized to show building mass, and openings between buildings at the 
conceptual level.  
 
A hierarchy of streets is identified for the Franconia-Springfield Area to support the 
Framework Plans.  The streets are classified as major and minor arterials, collectors, and 
local streets.  The only major arterial in the area is the Franconia-Springfield Parkway 
and is not planned to change.  The minor arterials, collectors, and local streets are 
planned to accommodate a complete streets policy as described in the Areawide text.  
The streetscape cross-sections and intersections plans follow the Framework Plans. 
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SPRINGFIELD MALL  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Illustrations are conceptual in nature. 
Specific road alignments should be 
determined during implementation. 
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GENERAL SERVICES ADMINISTRATION PARR WAREHOUSE AREA 
 

 
 
 

* Illustrations are conceptual in nature.  Specific road alignments should be determined during implementation. 
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SPRINGFIELD COMMUNITY BUSINESS CENTER 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 *Illustrations are conceptual in nature.  Specific road alignments should be determined during implementation. 
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General Streetscape and Intersection Guidance 
 
The following guidelines should create uniform application of streetscape and 
intersection amenities and reinforce the hierarchy of streets and places. The images in the 
following pages illustrate examples of treatment for different street elements. 
  
STREETSCAPE ELEMENTS 
 

 
 

The design of new street elements should complement the existing features, in order to 
create a consistent theme and sense of the place.  Size and scale form significant parts of 
the visual aspect of a street. Simple, well designed structures add character to a street.  
Signage, public information displays, and other wayfinding elements, such as banners, 
street maps, street signs, directional signs, etc., should be designed to coordinate with the 
guidelines.   
 
Street trees, planter boxes, and planting strips should form barriers between vehicle and 
pedestrian traffic and provide shade to pedestrians. Street trees should be planted in the 
landscape and amenity zones on all streets where possible.  Continuous planting strips 
will provide maximum soil area for roots to spread and water and air to penetrate. Species 
that are adaptable with urban street constrains should be used. Planting beds with 
perennials or groundcovers can be used where the sidewalk is wide. Tree grates should be 
used where there is heavy pedestrian traffic. Planters can be used at curb extensions. 
Street medians should be planted with trees and lawn or groundcovers. Surface parking 
lots should be avoided or located in the rear of buildings when necessary.  In this case, 
surface parking lots should be landscaped and provide shade for parked cars. 
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The style of street furnishings should be consistently applied to reflect the character of 
the Franconia-Springfield Area. Furnishings should be low-maintenance, vandal-
resistant, and easily replaceable. Street elements like benches, trash receptacle, 
newspapers stands, light fixtures, etc., can add amenity to the user, but over-use can 
clutter a street.   Benches, trash receptacles and bike racks could be best placed at curb 
extension areas, amenity zones along sidewalks or other areas where there is sufficient 
room for them without interfering with pedestrian traffic.  These items should not conflict 
with the opening of doors for parallel parked cars. 
 
Street lights should provide light, but not detract from the architecture and lights of the 
adjacent businesses.  Pedestrian-scale lights should be used in more intimate applications 
on smaller streets, open spaces, etc.   Bus shelters should complement the style of the 
other amenities and street furniture.  Shelters should be located adjacent to paved 
sidewalks in locations that will not impede pedestrian circulation. Seating and signs with 
bus route maps and schedules should be provided. The paving should use materials and 
patterns, consistent with the style of other furnishings. Different materials and patterns 
may be used to define different zones and uses. 
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INTERSECTION DESIGN ELEMENTS 
 
Intersections are the location of vehicular and pedestrian interaction.  Crosswalks serve as 
visual and physical connecting elements that reinforce the pedestrian system.  Some 
intersections may be prioritized for vehicular movement and others to maximize 
pedestrian safety and connectivity.  State of the art signalization, adequately marked 
crosswalks, and pedestrian refuges are just a few facilities to be considered.  Variations of 
paving types can also aid in differentiating between pedestrian, bike, bus and other 
vehicles. 
 
Specific design elements to consider when designing an intersection are listed below. The 
importance of one element over another element varies depending on the types of streets 
intersecting with one another and the modal priority of the intersection. 
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Streetscape Cross-Sections and Intersection Improvement Plans 
 
A typology of streets was developed to create a pattern of context sensitive road designs 
for the Franconia-Springfield Area, based on the need of the surrounding land use. The 
roadway cross sections establish guidance to improve roads and facilitate active 
streetscapes.  Each street type has particular characteristics in terms of traffic capacity, 
lane width, sidewalks, setbacks, building zone, landscape buffers and other elements.  
Four different street types are identified: 

• Major Arterial 
• Minor Arterial 
• Collector Street 
• Local Street 

 
Roadway Classification Map  
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MAJOR ARTERIAL STREETS 
  
Major arterial streets primarily carry traffic passing through the area. The primary 
function of these roadways is traffic carrying capacity, with provision of access to 
adjacent land a secondary function.  The Franconia-Springfield Parkway is the only 
major arterial street in the Franconia-Springfield Area.  Streetscape guidance is not 
provided for major arterial facilities. 
 
MINOR ARTERIAL STREETS 
 
Minor arterial streets act as local distributors and through streets, and carry significant 
volumes of vehicular traffic, as well as bicycle and pedestrian traffic. Minor arterials 
should have special purpose lighting that would serve to enhance the vehicular and 
pedestrian experience. Since minor arterials have high traffic volumes, safety measures 
such as traffic medians should be employed to serve as a pedestrian refuge.  Minor 
arterials serve as front doors to retail and offices. Their status in Franconia-Springfield’s 
road hierarchy should be reflected in the design of detail and use of materials. The minor 
arterial streets that identified in the Franconia-Springfield Area include Old Keene Mill 
Road, Amherst Avenue, Backlick Road, Loisdale Road, Commerce Street (east of 
Brandon Avenue), and Frontier Drive. 
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Minor Arterial cross-section with on-street parking: 

 
 
Minor Arterial cross-section without on-street parking: 
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Typical Intersection Improvement Plan- Minor Arterial to Minor Arterial 
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COLLECTOR STREETS 
 
Collector streets carry less vehicular traffic than minor arterials and act as local 
distributors from/to residential and commercial areas. They have to balance the scale 
between pedestrian and vehicular priority.  The character of the collector streets can vary 
using different types of street trees, paving, lighting, and street furniture. Traffic calming 
measures may be employed in a collector street. Parallel parking is usually provided. 
 

 
 
The collector streets that are identified in the Franconia-Springfield Area include 
Commerce Street from Old Keene Mill Road to Brandon Avenue, Spring Mall Road, 
Metropolitan Center Drive, and Springfield Center Drive. 
 
Collector Street Half-section 
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Typical Intersection Improvement Plan- Collector Street to Minor Arterial 
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LOCAL STREETS 
 
Local Street Type 1 (Local commercial street): 
 
A local commercial street is a typical retail/ destination street with both pedestrian and 
vehicular traffic. The sidewalks should be wide enough to accommodate pedestrian 
volumes and the overflow of activity from the surrounding retail. Pedestrian circulation 
takes precedence over vehicle traffic. Cafe tables, chairs and other street furniture, street 
art are an integral part of this landscape.  
 

 
 
Local Street Type 1 Half-section 
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Local Street Type 2 (Local residential street)  
 
A local residential street is a residential street that carries mostly local traffic. Traffic 
calming measures can be achieved by providing on-street parking and narrow travel 
lanes. A strong local character and a sense of place help maintain a considerable amount 
of social equity in the area served by this type of street. 
 

 
 
Local Street Type 2 Half-section 
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Typical Intersection Improvement Plan- Local Street to Local Street 
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 Typical Intersection Improvement Plan- Local Street to Collector Street 
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Typical Intersection Improvement Plan- Local Street to Minor Arterial  
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Wayfinding and Signage 
 
The wayfinding and signage guidance illustrates a series of signs that are designed with 
uniform elements, consistent in appearance and nomenclature, regardless of their 
function, location or message.  The signage will create a “visitor friendly” environment 
and provides directional information.  “Visitor friendly” means that the signs are close to 
visitor attractions and venues, highly visible with easy vehicular access, well-lighted and 
safe, and use consistent graphics.  Elements in the signage that should be consistently 
applied include color, shape, typography, logo, and assembly. 
 
The following examples provide a visual depiction of a typology of signs: 
 
Gateway Signs 
These are “Identity” signs signifying the community entrance points. They are located at 
key entry and key decision points, have a monumental scale, and contribute to the theme 
and “brand” for Springfield. 
 

 
 
Identity Banners and Banner-Like Signs 
Banners displaying a site-specific logotype and thematic icons, such as the Springfield 
Town Center, identify “visitor friendly” areas to motorists and pedestrians. Repetitions of 
banners, singularly or in pairs create a sense of entry and welcome. 
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Directional and Trailblazer Signs 
Trailblazer signs function in concert with district signs and point in key directions to lead 
visitors down the main visitor corridors 

 
 
Pedestrian Kiosks 
Information kiosks provide orientation information about nearby attractions and 
amenities such as restaurants, theaters, shops and assist visitors to connect via public 
transportation.   The additional visibility and connectivity is especially important for 
transit schedules, routes and stops that can be displayed. To inspire confidence of visitors, 
the information display must be accurate, well maintained and current. 

 
 
Parking Signs 
Parking signs should be visible and accessible and should be displayed on and to public 
and private parking lots and structures.  Parking signs include: identity signs for 
structured parking, identity banners or banner-type signs for lightposts in surface parking 
lots, identity graphics on pay stations, and ”disk” parking directional panels, either on 
posts with trailblazer signs or dedicated posts. 
 
 
 
 
 


