
 MEASURING PUBLIC PARTICIPATION EXERCISE for Land Use Studies  

Goal:  Ensure the public can participate in planning studies and inform the decision-making process 

 

Objectives: 

1. Provide equal access to information about study 

2. Present clear and easily understandable information    

3. Utilize a variety of methods to engage public 

4. Ensure participants have an opportunity to give input 

5. Others?  _______________________ 

 

Complete Indicators  

The indicators will be measured through questionnaires distributed at meetings and available on project websites (generally yes/no format). 
 

1) EQUITY TARGET % 
FOR SUCCESS 

Is the meeting held at location within study area?  

Is the meeting held at ADA accessible location?  

Is the meeting accessible by public transport?  

Is the meeting at a convenient time?  

Is information available outside of meetings, e.g., 
website? 

 

Do you think the participants represent your community 
in terms of viewpoints, age, gender, income, etc? 

 

Who is not represented? [open-ended] n/a 

Other questions? _______________________  

 

2) INFORMATION TARGET % 
FOR SUCCESS 

Was the information presented at the meeting clear?    

Is information available in other languages?  

Do you consider the information presented at the 
meeting was adequate? 

 

What else could be done to provide better or more 
adequate information? [open-ended] 

n/a 

Other questions? _______________________  

 

3) METHODS TARGET % 
FOR SUCCESS 

How did you hear about the [event]? [open-ended] n/a 

Do you think the outreach methods were inviting? 
Why or why not? [open-ended] 

 

Do you think the outreach methods allowed for 
diverse viewpoints to be heard?  
Why or why not? [open-ended] 

 

How else could we reach out to your community to 
ensure better representation? 
Why or why not? [open-ended] 

 

Other questions? _______________________  
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4) INFLUENCE TARGET % 
FOR SUCCESS 

Did you feel like your opinion was heard?  

Was there sufficient opportunity to express views?  

Was there sufficient opportunity to exchange 
dialogue? 

 

Do you think the meeting will result in a better 
decision? 

 

Will you participate again or encourage others to 
participate?  Why or Why not? 

 

Other questions? _______________________  

 
Based on Performance Measures to Evaluate the Effectiveness of Public Involvement Activities in Florida, State of Florida Department of Transportation, June 2008, 
http://www.cutr.usf.edu/pdf/PIPM%20Final%20Report%206-26.pdf 

  

http://www.cutr.usf.edu/pdf/PIPM%20Final%20Report%206-26.pdf

