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ITEMS OF INTEREST FOR ESF 15 
 
Secretary Napolitano Announces New Proposed Standards for Private Sector Preparedness  
Department of Homeland Security (DHS) Secretary Janet Napolitano recently announced new proposed standards for 
a 9/11 Commission-recommended program for the private sector to improve preparedness for disasters and 
emergencies. DHS published a notice in the Federal Register today seeking public comment on three new standards 
identified for adoption under the Voluntary Private Sector Preparedness Accreditation and Certification Program (PS-
Prep). PS-Prep is a partnership between DHS and the private sector that enables private entities – including 
businesses, nonprofit organizations and universities – to receive emergency preparedness certification from a DHS 
accreditation system created in coordination with the private sector. The notice proposes new PS-Prep standards to 
enhance operational resilience, business continuity management, and disaster and emergency management among 
participating private sector partners. The proposed standards, developed by the National Fire Protection Association, 
the British Standards Institution and the ASIS International, were selected based on their scalability, balance of 
interest and relevance to PS-Prep from a group of 25 standards proposed for consideration following the publication 
of a Federal Register notice in December 2008 announcing the program. In addition to the standards in the notice, 
DHS is establishing classifications and methods of certifications that recognize the unique needs and characteristics 
of small businesses. Individuals wishing to submit comments may obtain a comment form and instructions for 
submission online at www.regulations.gov, in Docket ID: FEMA-2008-0017. DHS requests comments by Nov. 15.  
http://www.fema.gov/privatesectorpreparedness/ 
 
NGOs Want Clearer “Human Recovery” Role 
Researchers say nongovernmental organizations (NGOs) could be involved earlier in disaster recovery efforts if they 
had more government support. Conducted by the Rand Corporation, a think tank in Santa Monica, Calif., the study 
says NGOs offer valuable “human recovery” after a disaster. They help people rebuild their social routines and 
support networks. Based on a April meeting in New Orleans between the Rand Corporation’s Gulf States Policy 
Institute and local nonprofit leaders, the study found that a clear definition of “human recovery” is lacking at all 
government levels. It even found that current legislation designed to coordinate disaster relief and recovery between 
government agencies and nonprofit groups creates roadblocks for areas with long recovery periods.  
http://www.rand.org/news/press/2009/09/23/?ref=homepage&key=t_clothing_drive 
Full report: http://www.rand.org/pubs/occasional_papers/OP277/ 
 
DHS Announces More than $355 Million in Recovery Act Funding for Airport Security Projects 
Department of Homeland Security (DHS) Secretary Janet Napolitano announced early this month more than $355 
million in funding for more than a dozen airport security projects funded by the American Recovery and 
Reinvestment Act (ARRA). Napolitano announced approximately $254 million in ARRA funds for inline baggage 
handling systems at six airports, including Washington Dulles International Airport ($154 million). In addition, 
Washington Dulles International Airport will receive $8.1 million as part of $38 million in ARRA funds to support 
new and enhanced closed circuit television (CCTV) systems to enhance surveillance capabilities at six airports. 
Furthermore, in excess of $25 million will fund the purchase and deployment of approximately 150 backscatter 
advanced imaging units to airports across the nation – designed to bolster security by quickly screening passengers 
for concealed threats of all kinds without physical contact. This deployment follows a successful pilot phase, during 
which 46 imaging technology units were deployed at 23 airports and passengers opted to use imaging technology for 
primary screening 99 percent of the time. In awarding ARRA funds, DHS prioritizes shovel-ready projects that infuse 
resources into local economies quickly while meeting critical security needs. DHS has obligated more than 50 
percent of its ARRA funds to date—more than $1.5 billion. ARRA, signed into law by President Obama on Feb. 19, 
committed more than $3 billion for homeland security projects through DHS and the General Services 
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Administration (GSA). Of the $1 billion allocated to TSA for aviation security projects, $700 million was dedicated 
to screening checked baggage and $300 million was allocated for checkpoint explosives detection technology and 
closed circuit television systems. To learn more about the DHS Recovery Act projects, visit www.dhs.gov/recovery. 
http://www.dhs.gov/ynews/releases/pr_1254405418804.shtm 
 
States and U.S. Territories Receive $40 Million in Grants to Improve 9-1-1 Services  
The U.S. Department of Transportation’s National Highway Traffic Safety Administration (NHTSA) and the U.S. 
Department of Commerce’s National Telecommunications and Information Administration (NTIA) recently 
announced more than $40 million in grants to 30 states and U.S. territories to help 9-1-1 call centers across the 
country improve the ability to locate people calling from wireless and Internet-connected telephones. The E–911 
grant program was authorized under the Ensuring Needed Help Arrives Near Callers Employing 911 (ENHANCE 
911) Act of 2004 (Pub. L. 108–494, codified at 47 U.S.C. 942).  The grants were available to all states, the District of 
Columbia, Puerto Rico and U.S. territories. The Act authorizes grants for the implementation and operation of Phase 
II enhanced 9-1-1 services and for migration to an IP-enabled emergency network. The funds could be used to 
implement advanced technologies to deliver 9-1-1 calls with automatic crash location information as well as 
evacuation alerts to people using wireless services, warning them of dangerous situations like a bridge being washed 
out or a toxic spill. Virginia will receive $1 million. 
http://www.ntia.doc.gov/press/2009/E911grants_090929.html 
 
FEMA Launches the Redesigned “FEMA en Español” Web Site  
In recognition of National Hispanic Heritage Month, FEMA begins a new phase of multilingual information sharing 
with the launch of a redesigned “FEMA en Español” Web site. The new site is a central location for Spanish-
speaking disaster survivors to register for assistance or search for displaced loved ones through the National 
Emergency Family Registry and Locator system. It is also a tool for individuals and families to get information on 
topics such as preparedness, recovery and mitigation. The site features a clear format on the main page for ease in 
locating needed topics, such as general information on disasters, or the ongoing federal recovery efforts in American 
Samoa. During disasters, the private sector plays a critical role in emergency management. FEMA encourages all 
organizations interacting with Spanish-speaking audiences to visit www.fema.gov/espanol. Use this Web site as a 
tool and help the agency reach the widest possible audience for preparedness, response, and recovery.  
 
Virginia Department of Health Creates  Critical Resource Shortages Planning Guide 
The Virginia Department of Health (VDH) announced on Tuesday, Oct. 13, that it had completed a project funded by 
the U.S. Center for Disease Control and Prevention (CDC) to improve the provision of medical services during a 
pandemic. The one-year project built on work that VDH had begun in 2006 to help address the shortage of critical 
resources that are likely to arise during a pandemic or other large scale disaster. The project required that the Critical 
Resource Shortages Planning Guide – which VDH developed with Troutman Sanders and the Virginia Hospital and 
Healthcare Association – be implemented at a pilot site. Sentara Norfolk General Hospital served as the pilot site. 
These tools were tested in complex “tabletop” exercises that tested the accuracy of the algorithms and their ability to 
be implemented. The project also created a comprehensive Implementation Guide and a Toolkit with draft 
presentations that will help others more easily prepare for Critical Resource Shortage Events. 
http://www.vdh.virginia.gov/news/PressReleases/2009/101319CRG.htm 
 
HUD and DHS Launch DisasterRecoveryWorkingGroup.gov to Solicit Public Comments 
Housing and Urban Development (HUD) Secretary Shaun Donovan and Homeland Security (DHS) Secretary Janet 
Napolitano announced on Wednesday, Oct. 28, the launch of DisasterRecoveryWorkingGroup.gov 
(http://www.disasterrecoveryworkinggroup.gov) – a new interagency Web site that will allow federal disaster 
recovery officials to solicit public comments from state, local and tribal partners and the public. The new Web site 
will be used by the federal government’s newly-formed Long Term Disaster Recovery Working Group – co-chaired 
by Secretary Donovan and Secretary Napolitano – to allow stakeholders to submit ideas for disaster recovery; 
articulate objectives for recovery assistance going forward; identify examples of best practices; raise challenges and 
obstacles to success; and share thoughts, experiences and lessons learned. 
http://www.dhs.gov/ynews/releases/pr_1256748968976.shtm  
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PLANNING / PREPAREDNESS 
Current Threat Level 
 The United States government’s national threat level is Elevated, or Yellow.  
 The U.S. threat level is High, or Orange, for all domestic and international 

flights. Only small amounts of liquids, aerosols and gels are allowed in carry-
on baggage. See the Transportation Security Administration (TSA) Web site 
(http://www.tsa.gov) for up-to-date information on items permitted and prohibited on airlines.  

 Virginia Threat Level:   
 
Under an elevated threat level, businesses should: 

 Continue all precautions from lower Threat Conditions.  
 Announce Threat Condition ELEVATED to employees.  
 Review vulnerability and threat assessments and revise as needed.  
 Identify and monitor governmental information sharing sources for warnings and alerts.  
 Update and test call down list for emergency response teams and key employees.  
 Review and coordinate and update mutual aid agreements with other critical facilities and government 

agencies.  
 Establish and monitor active and passive security measures.  
 Review employee training on security precautions (bomb threat procedures, reporting suspicious 

packages, activities and people).  
 Conduct communications checks to ensure radio contact can be established.  

At this time there is no credible information warning of an imminent, specific threat to the homeland. All Americans 
should continue to be vigilant, take notice of their surroundings, and report suspicious items or activities to local 
authorities immediately. Everyone should establish an emergency preparedness kit and an emergency plan for 
themselves and their family, and stay informed about what to do during an emergency. 
http://www.dhs.gov/xinfoshare/programs/Copy_of_press_release_0046.shtm 
http://vaemergency.com/ 
 
Napolitano Promotes Citizen Resilience In 
remarks at the American Red Cross 
As part of National Preparedness Month last 
month (September), Homeland Security 
Secretary Janet Napolitano noted that “civilians 
are usually the first to arrive in a crisis, and … 
they are critical in those important first 
minutes.” She recommended: 

 Taking CPR training from the Red 
Cross. 

 Training with a Community Emergency 
Response Team. 

 Knowing when to take shelter or 
evacuate. 

 Planning evacuation routes and where to meet after a disaster strikes. 
“If a disaster struck your hometown, that training, those skills, and those plans would free up first responders and 
emergency personnel to focus on those most in need,” she noted.  Napolitano also called on all Americans to: 

 Get an emergency kit. 
 Make a family reunification plan. 
 Become informed about the types of emergencies your community is most likely to encounter. 

http://www.dhs.gov/journal/leadership/2009/09/building-ready-and-resilient-nation.html 
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National Preparedness Month Draws To A Close, But The Need To Be Prepared Continues Everyday   
As September came to an end, so did the 6th annual National Preparedness Month (NPM), but FEMA continues 
efforts to ensure every American is prepared. NPM, sponsored by the Ready Campaign and Citizen Corps, in 
conjunction with FEMA, is held each September to encourage Americans to take simple steps to prepare for potential 
emergencies in their homes, businesses and communities. This year’s NPM was kicked off by Secretary Napolitano 
and local leaders in New York City, as they unveiled new Ready Campaign public service advertising (PSAs). More 
than 2,670 organizations joined the NPM Coalition and committed to promoting emergency preparedness during 
September by holding events and encouraging the public to get a plan, get a kit and stay informed. This campaign 
also reached out to more than 18,000 in the business community, more than 500 classrooms, over 2,400 Citizen 
Corps Councils, over 3,350 Community Emergency Response Teams (CERT), 32 Citizen Corps partners and 
affiliates, and an immeasurable number of concerned citizens of all backgrounds across the nation. 
http://www.fema.gov/news/newsrelease.fema?id=49706 
 
New Citizen Corps Survey Finds Increase in Public Preparedness 
The 2009 “Personal Preparedness in America: Findings from the Citizen Corps National Survey” shows an increase 
in several aspects of personal preparedness, though many areas show a lack of action.  

 56 percent of households say they have emergency supplies set aside their homes for use only in an 
emergency (46 percent have supplies in their workplace, and 35 percent have them in their car). 

 61 percent expect to depend greatly on fire, police and emergency personnel for help in the first 72 hours of a 
disaster. 

 25 percent say they are not planning on doing anything to prepare.  
The report also includes national Community Preparedness and Participation Target Capabilities List goals, such as: 

 80 percent of households should maintain pre-incident preparation, including creating and maintaining a 
communication plan, obtaining disaster supplies, and practicing evacuation/shelter-in-place and additional 
maintenance skills.  

 Trained residents providing volunteer support to local emergency responder disciplines (law enforcement, 
fire, emergency medical, and public health services) should equal 10 percent of the population volunteering 
an average of 20 hours per year, or 560 million hours per year.  

 80 percent of residents within the jurisdiction are alert to unusual behavior—indicative of potential 
criminal/terrorist activity—and understand appropriate reporting procedures.  

The full report and recommendations are available at http://www.citizencorps.gov/ready/2009findings.shtm.  
Reprinted from the Oct. 7 VDEM Update e-newsletter from the Virginia Department of Emergency Management.  
 
FEMA Community Preparedness Programs’ Results Are Not Measured, Says GAO 
The Federal Emergency Management Agency has trouble “measuring performance for Citizen Corps, partner 
programs, and the Ready Campaign because it does not have a process to verify … the registered number of 
established volunteer organizations across the country,” and “the Ready Campaign is not positioned to control the 
distribution of its message or measure whether its message is changing individuals’ behavior,” reports the 
Government Accountability Office. GAO recommended that FEMA’s National Preparedness Directorate develop a 
strategic plan to implement the national preparedness system. 
GAO Report: http://www.gao.gov/products/GAO-10-105T 
 
Faith Versus Flu: How Faith-based Communities Can Help During Crisis 
In major critical incidents such as disasters, terrorist incidents, pandemics, or any other event where natural or human 
actions results in destruction, injury and death, the faith-based community possesses an incredible power for both 
initial response and long-term recovery operations. This includes the spiritual mission of healing and restoration.  
http://www.homeland1.com/homeland-security-products/emergency-preparedness-response-education-
training/articles/597780-faith-versus-flu-how-faith-based-communities-can-help-during-crisis/ 
 
Emergency Preparedness Education for the Latino Community  
A recent pilot program in Maryland has shown that the right approach can bring effective emergency preparedness 
information to the low-income Latino community. Over a two-month period, trained health promoters held 
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educational sessions addressing “what is an emergency” and three steps of emergency preparedness: initiate a 
conversation about emergencies; develop a family emergency plan; and prepare an emergency supply kit of nine 
essential items. Participants’ feelings that their families were prepared to deal with an emergency situation rose from 
8 percent to 69 percent. After the sessions, 100 percent of participants reported having talked with their families 
about emergencies and having an emergency plan (compared to 23 percent and 33 percent respectively, on the pre-
test). Most (90 percent or more) participants reported having stored water, food, and other supplies after the sessions.  
Key factors that contributed to the overall success of the sessions include using a limited number of messages, 
collaborating with agencies trusted by the Latino community, and ongoing support. The full report is available 
online: http://www.diversitypreparedness.org/Topic/Subtopic/Record-Detail/18/stateId__7746/resourceId__17574/.   
Reprinted from the Virginia Department of Emergency Management EM Update, dated Oct. 21, 2009. 
 
FEMA – Private Sector Tip  
This is one of the weekly private sector preparedness tips from FEMA: 
“Protect your computer systems by using encrypted Web sites with secure socket layers (SSL), https addresses and 
closed padlock icons.” 
For more cyber security resources, visit www.us-cert.gov.    
 
Daylight Saving Time Ends 
Nov. 1, is the official end of daylight saving time. With the turning back of the clocks, residents will now have an 
extra hour to tackle emergency preparedness initiatives. Find creative ways for your family or business to become 
more prepared for disasters during this “extra” hour. Preparedness related activities that only take one hour include: 
packing a go-kit for each member of your family; changing the batteries in your smoke detector; creating a 
communications plan with your family; learning about your Readiness Quotient, or talking to a friend or neighbor 
about what hazards you face in your community. The Fairfax County Office of Emergency Management reminds 
residents to also use the end of daylight saving time to check and restock emergency supply kits in their home, office 
and cars. For more information about emergency supply kits or the types of items that should be included, contact the 
Fairfax County Office of Emergency Management at 571-350-1000, TTY 711, or visit www.makeaplan.org and 
www.ready.gov/america.  
 
Disaster Preparedness Costs Little, Saves A Lot   
Just as every home should have a smoke alarm, every home should have an emergency supply kit packed and ready. 
And being prepared doesn’t have to cost a lot of money. An emergency preparedness kit needs to include food and 
water for each member of the family for three days, a battery-powered or hand-crank radio, flashlight, spare batteries, 
first aid kit, non-electric can opener, local maps, moist towelettes, toilet paper, garbage bags and plastic ties for 
personal sanitation. Other items to consider include sleeping bags or blankets, paper towels, books, puzzles and 
games for children and pet food for family pets. It’s helpful to have cash in case banks are closed and ATMs are not 
operating. The emergency supplies can be stored in an easy-to-carry plastic storage container or duffel bag, making 
them easy to grab and go when an emergency forces people to leave their home. Putting together an emergency kit 
isn’t expensive. Many of the items usually can be found in the home. More information on emergency preparedness, 
including how to put together a family communication plan, can be found at FEMA’s emergency preparedness Web 
site www.Ready.gov or http://www.listo.gov/. 
 
FEMA Reaches Milestone With Integrated Public Alert & Warning System   
The Integrated Public Alert and Warning System (IPAWS), the nation’s next-generation infrastructure of emergency 
alert and warning networks clears an important hurdle 
Earlier this month, on October 13, the Organization for the Advancement of Structural Information Standards 
(OASIS) voted to approve the OASIS Common Alerting Protocol (CAP) v1.2 USA IPAWS Profile as a technical 
specification for public alert systems. The profile will enable emergency managers across the country to use a 
common format for creating emergency alert messages that can travel across multiple alert systems. The availability 
of such a profile furthers FEMA’s objective of increasing interoperability across federal, state and local alert systems. 
FEMA has informed the communications industry along with its federal alert partners it may adopt the technical 
standard as early as the third quarter of 2010. Also, FEMA has recently initiated a conformity test lab to provide an 
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independent, objective analysis of qualified products to ensure they adhere to the IPAWS technical specifications. 
Lists of compliant products will be published as they become available. IPAWS is a critical part of FEMA’s plan to 
upgrade the existing national warning systems which allows the president and authorized officials to communicate 
with the public in times of emergency via television, radio, telephone, cell phone, and other communications 
pathways. The mission of IPAWS is to build and maintain an effective, reliable, integrated, flexible and 
comprehensive system that enables the American people to receive emergency alert and warning information through 
as many devices as possible.  
http://www.fema.gov/news/newsrelease.fema?id=49848  

MEDIA ARTICLES OF INTEREST 
 
Seasonal Flu Vaccine Delayed for Some U.S. Providers 
The largest U.S. supplier of seasonal flu vaccines said it is running behind on shipping those vaccines - partly 
because of the crunch to produce millions of doses of the swine flu vaccine. The pharmaceutical company Sanofi 
Pasteur said it has shipped more than half of the 50.5 million doses of seasonal flu vaccine order by U.S. health care 
providers. But the company has sent notices to customers indicating that additional doses may be delayed. Company 
spokeswoman Donna Cary said it could be November before some customers get the rest of their orders. 
http://m.apnews.com/ap/db_16037/contentdetail.htm?contentguid=X6CSMgdc 
 
Emergency Alert System Is Unreliable, Says GAO 
A failure to test and modernize the U.S. emergency alert system leaves doubt whether the president would be able to 
communicate with the American people during a terrorist attack or natural disaster, reports the Washington Times, 
citing the Government Accountability Office, which “described the existing Emergency Alert System (EAS) as 
‘antiquated’ and ‘unreliable’ and said that … the Federal Emergency Management Agency has made only ‘limited 
progress’ in creating a system to replace it.… FEMA last tested the system, which uses radio and television stations 
to relay emergency information or a message from the president, during an earlier GAO investigation in 2007. Three 
of the 35 primary television stations failed to receive and rebroadcast the message because of hardware and software” 
problems. 
http://www.washingtontimes.com/news/2009/oct/02/national-alert-system-unreliable-gao-says/ 
 
BioWatch Monitors 30+ Cities but Is Slow With Results 
BioWatch “is quietly operating in more than 30 cities,” reports USA Today. “A federally funded, locally run program 
with an $80 million annual budget, it depends on a network of vacuum pumps that draw surrounding air through 
filters, sniffing for signs of biological agents.… Each day, technicians retrieve their filters and carry them to public 
health laboratories, where scientists test for the genetic fingerprints of a top-secret list of biological threats.… 
Because the filters are collected as infrequently as once a day, a terrorist could release anthrax, plague or smallpox in 
a U.S. city and it might take 12 to 36 hours for anyone to find out.” 
http://www.usatoday.com/news/health/2009-10-05-biowatch-biological_N.htm 
 
U.S. Sees No “Undue” H1N1 Economic Impact 
U.S. Homeland Security Secretary Janet Napolitano said on Monday, Oct. 19, that she does not expect the H1N1 flu 
pandemic to have a larger than usual effect on the U.S. economy. So far the pandemic is not expected to have “an 
undue economic impact beyond what you normally have with flu,” Napolitano told the Reuters Washington Summit. 
She predicted the economy and other factors, including vaccine production, will ultimately form the basis for a broad 
H1N1 review. 
http://www.reuters.com/article/Washington09/idUSTRE59I5IR20091019 
 
U.S., Mexico Face Shortage of H1N1 Flu Vaccine 
As the so-called swine flu sweeps through the Northern Hemisphere once again, U.S. officials earlier this month 
downplayed the impact of vaccine shortages, and Mexican officials stressed good hygiene and prompt medical 
treatment for flu-type symptoms. Officials at the federal Centers for Disease Control and Prevention had expected 
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about 40 million doses of the swine flu vaccine to be distributed by the end of the month, but it looks as though a 
maximum of 28 million to 30 million doses will actually be shipped, said Dr. Anne Schuchat, director of the CDC’s 
National Center for Immunization and Respiratory Diseases. That’s about 25 percent fewer than expected. 
http://www.latimes.com/news/nationworld/nation/la-sci-swine-flu17-2009oct17,0,4189877.story 
 
U.S. Spies Buy Stake in Firm That Monitors Blogs, Tweets 
America’s spy agencies want to read your blog posts, keep track of your Twitter updates – even check out your book 
reviews on Amazon. In-Q-Tel, the investment arm of the CIA and the wider intelligence community, is putting cash 
into Visible Technologies, a software firm that specializes in monitoring social media. It’s part of a larger movement 
within the spy services to get better at using ”open source intelligence” – information that’s publicly available, but 
often hidden in the flood of TV shows, newspaper articles, blog posts, online videos and radio reports generated 
every day. 
http://www.wired.com/dangerroom/2009/10/exclusive-us-spies-buy-stake-in-twitter-blog-monitoring-firm/  

FLU 
Fairfax County Flu Preparedness 
Be sure to visit the county’s flu Web page for information on upcoming events and other preparedness news.  
http://www.fairfaxcounty.gov/flu 
 
President Obama Signs Emergency Declaration for H1N1 Flu 
In an effort to proactively address the ongoing pandemic, the President signed a National Emergency Declaration on 
H1N1 that allows healthcare systems to quickly implement disaster plans should they become overwhelmed. As 
experts expected, H1N1 flu is moving rapidly throughout the country and the majority of states now have widespread 
influenza activity. This declaration gives authority for the Department of Health and Human Services (HHS) to waive 
certain regulatory requirements for healthcare facilities in response the ongoing pandemic. Specifically, healthcare 
facilities will be able to submit waivers to establish alternate care sites, and modified patient triage protocols, patient 
transfer procedures and other actions that occur when they fully implement disaster operations plans. Under Section 
1135 of the Social Security Act [42 USC §1320b–5] healthcare facilities may petition for HHS approval of waivers in 
response to particular needs within the geographic and temporal limits of the emergency declarations.  Learn more 
about the declaration at: http://www.flu.gov/professional/federal/h1n1emergency10242009.html. Past instances 
where authority to grant Section 1135 waivers was enabled include: 

 Hurricane Katrina (2005)  
 56th Presidential Inauguration (2009)  
 Hurricanes Ike and Gustav (2008)  
 North Dakota flooding (2009)  

http://www.whitehouse.gov/blog/2009/10/25/president-obama-signs-emergency-declaration-h1n1-flu 
 
H1N1 Vaccine Availability in Fairfax County 
The Fairfax County H1N1 influenza Web page – http://www.fairfaxcounty.gov/flu/ – provides the most current 
information and news about H1N1 vaccine availability in Fairfax County, including the locations and times of 
vaccination clinics, target populations to be served and availability of the vaccine. 
 
H1N1 Influenza 
Most people who get the flu (either seasonal or 2009 H1N1) will have mild illness, will not need medical care or 
antiviral drugs, and will recover in less than two weeks. Some people, however, are more likely to get flu 
complications that result in being hospitalized and occasionally result in death. 
http://www.cdc.gov/h1n1flu/highrisk.htm 
 
County H1N1 Call Center 
Beginning on Monday, Oct. 19, the Fairfax County Health Department opened an H1N1 Call Center to 
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answer questions about H1N1 influenza, vaccine availability, vaccine distribution plans and other related questions. 
The Call Center can be reached at 703-267-3511, Monday through Friday from 8 a.m. - 4:30 p.m. In addition, the 
Health Department Information Line (703-246-2411) contains a detailed message about H1N1 vaccine distribution 
plans. The Virginia Department of Health also is operating a statewide H1N1 call center. That number is 877-ASK-
VDH3 (275-8343). 
 
Virginia Health Commissioner Kicks Off H1N1 Vaccination Program 
The Virginia Department of Health kicked off its statewide media campaign and vaccination program (on Oct. 15) 
for the H1N1 flu virus, vaccinating several members of the designated priority groups and unveiling a broad public 
awareness program designed to encourage Virginians to get vaccinated against the potentially lethal strain of flu. Dr. 
Karen Remley, Virginia’s health commissioner, received one of the first vaccines at an event at Virginia 
Commonwealth University’s medical campus. Remley, who has asthma, fits into one of the priority group categories 
–an adult with a chronic, underlying health condition. Vaccinations also were provided at the event to a nurse, an 
emergency medical technician, a pregnant woman, a first grade student and her mother, and an adult with a chronic 
heart condition – all representing the priority groups that health officials have asked to receive the first batch of the 
vaccine. A special Web site, www.H1N1Get1.com also has been set up to provide up-to-date information about the 
virus and the places where vaccinations are available throughout the Commonwealth. Information also is available by 
calling 1.877.ASK.VDH3. 
http://www.vdh.virginia.gov/news/PressReleases/2009/101509H1N1VaccinationProgram.htm 

 
Hand Washing 
Washing your hands is good advice to prevent the spread of influenza, but how 
many times a day should you wash? Here’s a quick video by Health Day TV that 
answers that question. 
http://www.nlm.nih.gov/medlineplus/videos/news/hand_washing_100609.html 
 
VDH Presents Flu Communication Toolkit for Businesses 
State Health Commissioner Karen Remley, MD, addressed an audience of 725 
Human Resource professionals at the Virginia Society for Human Resource 
Managers (SHRM) conference in Virginia Beach early this month where she 

presented a novel H1N1 communication toolkit for businesses. Consistent messaging is important and the 
Department of Health cannot reach everyone to raise awareness of this issue. Actions employers should take include:  

 Encourage your employees to get their seasonal flu vaccination now and their novel H1N1 vaccination when 
it becomes available. 

 Review or establish a flexible pandemic influenza plan and involve your employees in developing and 
reviewing your plan.  

 Conduct a focused discussion or exercise using your plan, to find out ahead of time whether the plan has gaps 
or problems that need to be corrected.  

 Have an understanding of your organization’s normal seasonal absenteeism rates and know how to monitor 
for any unusual increases in absenteeism through the fall and winter.  

 Engage the Virginia Department of Health and local health departments to confirm channels of 
communication and methods for dissemination of local outbreak information.  

 Allow sick workers to stay home without fear of losing their jobs.  
 Develop other flexible leave policies to allow workers to stay home to care for sick family members or for 

children if schools dismiss students or child care programs close.  
 Share your pandemic influenza plan with employees and explain what human resources policies, workplace 

and leave flexibilities, and pay and benefits will be available to them.  
 Share best practices with other businesses in your communities (especially those in your supply chain), 

chambers of commerce, and associations to improve community response efforts.  
For more information visit www.vdh.virginia.gov/epidemiology/DiseasePrevention/H1N1/index.htm or call the VDH 
hotline at 1-877-ASK-VDH3 (1-877-275-8343).  
Communication Toolkit for Businesses and Employers: www.flu.gov/professional/business/toolkit.pdf 
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2009 H1N1 Flu Resources for Businesses and Employers: www.cdc.gov/h1n1flu/business 
http://www.vdh.virginia.gov/news/PressReleases/2009/100509H1N1Toolkit.htm 
 
Link Offers an Easy-to-Post List of Priority Groups for the H1N1 Flu Vaccine 
The Virginia Department of Health has produced a flyer that lists those priority groups who should be first in line to 
get the H1N1 flu vaccination. This information can help provide important clarification as the H1N1 vaccine begins 
to arrive in Virginia. It also provides clear guidance on who is eligible for the nasal mist form of the vaccine.  
http://www.vdh.virginia.gov/epidemiology/diseaseprevention/h1n1/pdf/VBS0022_HealthDistrictPosters_LR.pdf 
 
Updated Guidance for the Workplace 
The U.S. Equal Employment Opportunity Commission has updated guidance on pandemic preparedness in the 
workforce. 
http://www.eeoc.gov/facts/pandemic_flu.html 
 
Fraudulent H1N1 Products Widget 
You can place this “Fraudulent H1N1 Products Widget” on your Web site, portal home page or 
in your blog to allow you and your visitors to search for fraudulent H1N1 products. A widget is 
an application that displays the featured content directly on your Web page. You can embed 
content in your Web site or blog to increase overall awareness about this important topic. Once 
you’ve added the widget, there’s no technical maintenance. FDA.gov will update the content 
automatically. To add it to your site, click on “Share.” A new screen will display the html code 
for the widget. Simply cut and paste the html code into your Web page. 
http://www.fda.gov/NewsEvents/PublicHealthFocus/ucm186340.htm 
 
H1N1 Vaccine Shipment to Virginia 
Virginia State Health Commissioner, Karen Remley announced on Oct. 1 that the first of several shipments of novel 
H1N1 vaccine was on its way to Virginia. “This first small shipment is aimed at validating our distribution system,” 
explained Dr. Remley. “It will be primarily targeted at vaccinating those who care for the sick. This helps protect 
patients in two ways, by assuring that we have enough health care and emergency medical service workers to take 
care of patients and by decreasing the risk of the spread of this new flu strain to the vulnerable ill.” Additional doses 
of vaccine will continue to arrive over the coming weeks. “There will be enough vaccine for all those in Virginia who 
wish to be vaccinated against this highly contagious novel H1N1 flu virus,” Remley stressed. 
 
U.S. Government Launches Swine Flu Vaccine Campaign 
Doctors, nurses and other health-care workers in Indiana and Tennessee were scheduled to receive the first doses of 
swine flu vaccine on Monday, Oct. 5, as the federal government launches the most ambitious vaccination campaign 
in US history. Health-care providers and emergency workers at the Wishard Health Services and other hospitals in 
Indianapolis and at the Le Bonheur Children’s Medical Center in Memphis receivede the Flu Mist nasal spray 
vaccine at events attended by local, state and federal health officials. The vaccinations marked the beginning of a 
nationwide campaign to inoculate at least half the US population – and perhaps the entire country – against the new 
H1N1 virus that has caused the first influenza pandemic in 41 years. The federal government has spent $2 billion to 
purchase about 250 million doses of vaccine and has pledged to buy enough to immunize every American if there is 
enough demand. Public opinion surveys, however, indicate that Americans are undecided about the vaccine. A 
nationally representative survey of more than 1,000 adults released Friday by the Harvard School of Public Health, 
for example, found that only 40 percent were sure they would get the vaccine and only about half were sure they 
would get it for their children.  
http://www.washingtonpost.com/wp-dyn/content/article/2009/10/05/AR2009100501019.html  
 
Army Confirms First Suspected H1N1-related Death 
A soldier stationed at Fort Jackson, S.C., who died Sept. 10, possibly is the first H1N1-related death suffered by the 
U.S. armed forces, Army officials said. Army Spc. Christopher Hogg, 23, of Dayton, Fla., died of pneumonia, but 
autopsy reports confirm his death was the result of complications caused by the H1N1 virus, better known as swine 
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flu, said Karen Soule, a Fort Jackson spokeswoman. Fort Jackson doesn’t yet offer the H1N1 vaccine (as of Oct. 1), 
but officials there expect the first supply to arrive this month. Fort Jackson is the largest Army training facility with 
more than 10,000 soldiers stationed there at any given time. An H1N1 epidemic there could compromise the Army’s 
ability to effectively produce soldiers to support fighting in Iraq and Afghanistan, she explained. Hoggs was a basic 
training recruit in his fifth week of training when he was taken to the hospital Sept. 1 for a fever and respiratory 
issues. He was set to graduate Oct. 15.  
http://www.defenselink.mil//news/newsarticle.aspx?id=56057 
 
1918 Flu Pandemic May Have Been Exaserbated By Aspirin Misuse 
The devastation of the 1918-1919 influenza pandemic is well known, but a new article suggests a surprising factor in 
the high death toll: the misuse of aspirin. Appearing in the Nov. 1 issue of “Clinical Infectious Diseases,” the article 
sounds a cautionary note as present day concerns about the novel H1N1 virus run high. High aspirin dosing levels 
used to treat patients during the 1918-1919 pandemic are now known to cause, in some cases, toxicity and a 
dangerous build up of fluid in the lungs, which may have contributed to the incidence and severity of symptoms, 
bacterial infections, and mortality. Additionally, autopsy reports from 1918 are consistent with what we know today 
about the dangers of aspirin toxicity, as well as the expected viral causes of death. 
http://www.medicalnewstoday.com/articles/166174.php 
 
HHS and Ad Council Launch to Help Prevent the Spread of the H1N1 Flu Virus  
U.S. Department of Health and Human Services Secretary Kathleen Sebelius have announced that the Department of 
Health and Human Services (HHS) is joining with the Ad Council to launch a series of national television public 
service advertisements (PSAs) designed to encourage Americans to take steps to protect themselves from the 2009 
H1N1 flu virus. The ads are designed specifically to reach children, parents, pregnant women and young adults. A 
second series of PSAs, aimed at encouraging high-risk populations to get the H1N1 vaccination, is launching in late 
October. Included in the PSAs being released today are new spots featuring characters from the popular Sesame 
Street and the winning spots from the recent 2009 Flu Prevention PSA Contest sponsored by HHS. 
The Ad Council is distributing the following PSAs nationwide today and the ads will be supported in airtime donated 
by television stations nationwide. The spots will also be available at flu.gov, the government’s one-stop Web site for 
all the latest information on both seasonal and H1N1 flu. 
http://www.hhs.gov/news/press/2009pres/10/20091008d.html 
 
Many Americans Still Leery of Swine Flu Vaccine 
Even as the H1N1 swine flu vaccine is distributed coast to coast, many people say they have safety concerns that may 
stop them from getting vaccinated. Although experts say those fears are unwarranted, a recent Associated Press-GfK 
poll found only about half of Americans said they are planning to get the vaccine. Most of those are older people – so 
far among the least vulnerable to the virus. Almost three-quarters of respondents said they were concerned about the 
vaccine’s safety (although many of these said they still were going to get the shot). A University of Michigan poll 
found that only 40 percent of parents wanted to get their children inoculated. And a survey released on Tuesday, Oct. 
13 – commissioned by the American Society of Health-System Pharmacists that polled pharmacy directors at 341 
hospitals across the country – found that many hospital employees are asking if the H1N1 vaccine is safe. 
http://www.nlm.nih.gov/medlineplus/news/fullstory_90526.html  

TRAININGS / EXERCISES / CONFERENCES 
National Capital Region Homeland Security Events 
http://www.mwcog.org/committee/committee/events_homeland.asp?COMMITTEE_ID=134 
 
Virginia Emergency Management Courses 
http://www.vaemergency.com 
 
FEMA Independent Study Courses 
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http://www.training.fema.gov/EMIWeb/IS/ 
 
American Red Cross Disaster Services Training 
http://www.redcrossnca.org/Online/disaster_registration.php 
 
Protecting Critical Infrastructures: The National Capital Region as a Model for Cyber Preparedness 
Nov. 3-4; Charlottesville, Va. 
This discussion-based workshop will address cyber attacks that could disrupts a locality’s critical infrastructures, 
causing the telecommunications networks to crash, the local water supply to stop flowing, or the electric grid to go 
down. Participants will look specifically at the National Capital Region to develop a set of action steps that could 
serve as a strategic model for the rest of the nation. The workshop will be at the University of Virginia’s Darden 
School of Business. The Institute for Information Infrastructure Protection and UVa’s Center for Risk Management 
of Engineering Systems are sponsoring the workshop. More information and registration are available at 
http://www.thei3p.org/events/uvaworkshop09.html. 
 
Higher Education & International Service Conference 
Nov. 12-13; Washington, D.C. 
Partners of the Americas, the Brookings Initiative on International Volunteering and Service, and the Building 
Bridges Coalition Campus Engagement Group will convene colleges and universities, volunteer organizations, 
policymakers, students, and international community leaders to understand, assess, and influence national policies 
related to service, study abroad and service learning, citizen diplomacy, and more. 
http://www.buildingbridgescoalition.ning.com/events/higher-education  
 

Customs and Border Protection Trade Symposium 
Dec. 8-10; Washington, D.C. 
The theme is “A Decade of Progress Through Partnership.” The symposium will examine 
work done in partnership with other agencies, the trade community, and other governments to 
improve trade facilitation and compliance, import safety, and security. It will also look back 

over the past decade to review the progress made in key areas. It is open to members of the international trade and 
transportation community and other interested parties. 
http://www.cbp.gov/xp/cgov/trade/trade_outreach/trade_symposium_09.xml 
 
2010 Biometrics Conference 
Jan. 20-21; Arlington, Va. 
The theme is “Matches to Mission,” addressing the challenge of “finding the needle”—those who might harm 
Americans and the nation—in the national haystack of data and agencies. New, rapidly emerging biometric and 
forensic technologies are moving toward interoperability, but bureaucratic stovepipes and walls remain. This 
conference will foster discussion focused on exploring steps toward creating a holistic architecture to accommodate 
the use of biometrics, today and in the future, to support an expanding variety of federal, state and local, 
international, and private-sector missions. 
http://www.ndia.org/meetings/0860/Pages/default.aspx 
 
CBRN Defense 
Feb. 8-10, 2010; Washington, D.C. 
Next year’s chemical, biological, radiological, and nuclear defense conference will deliver an overview of the 
requirements, technologies, and programs necessary for mission managers and commanders to counter these threats.  
 
Homeland Defense and Security Education Summit 
Feb. 24-25, 2010; Washington, D.C. 
Next year’s theme is “Homeland Security in Transition.” It will focus on validating homeland security and defense 
education and will discuss the most pertinent issues relevant to security professionals, the return on investment in 
homeland security and defense education, and current and relevant research. 
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ESF 15 Contact Information 
Merni Fitzgerald, Director 

Fairfax County Office of Public Affairs 
12000 Government Center Parkway, Suite 551    Fairfax, Va.  22035-0065 

 
Tel: 703-324-3187      Direct: 703-324-3189 
E-mail: Merni.Fitzgerald@fairfaxcounty.gov 

Web site: www.fairfaxcounty.gov 
Emergency Information: www.fairfaxcounty.gov/emergency 

LINKS 
Fairfax County Blogs and Web Resources 

 Fairfax County CERT - http://fairfaxcountycert.blogspot.com/ 
 Fairfax County Citizen Corps Web Page - http://www.fairfaxcountycitizencorps.org/ 
 Fairfax County Citizen Corps Blog - http://citizencorps.blogspot.com/ 
 Virginia Citizen Corps - http://www.vaemergency.com/citcorps/index.cfm 

 
DHS Science & Technology Directorate Newsletter 
The U.S. Department of Homeland Security’s Science & Technology Directorate has a free newsletter, “S&T 
Snapshots,” featuring stories about current research projects and opportunities with laboratories, universities, 
government agencies, and the private sector. The newsletter is produced monthly by the DHS Science and 
Technology Directorate in partnership with the Homeland Security Institute, a Studies and Analysis Federally Funded 
Research and Development Center. 
http://www.homelandsecurity.org/snapshots/ 
 
DHS Daily Open Source Infrastructure Report (OSIR) 
The Department of Homeland Security provides a Web-based “Daily OSIR,” which is posted on the DHS public 
Web site. Accessing the report via the Web enables readers to retrieve the current Daily Report as well as 10 days of 
archived DHS Daily Reports. Once you arrive at the Web page you will find the most recent Daily OSIR at the top of 
the page, under the title “Current Report.” This report is posted each morning, except for weekends and holidays. 
Simply click on the title “DHS Daily Open Source Infrastructure Report.” This will launch the current days report in 
PDF format. You can continue to submit content comments or make suggestions by contacting the DHS Daily Report 
Team by telephone at 202-312-5389 or by e-mail at NICCReports@dhs.gov. You can access the Daily OSIR at:  
http://www.dhs.gov/xinfoshare/programs/editorial_0542.shtm. 
 
Fairfax County Government Emergency Information Web Page 
The county’s emergency information page features easy navigation and a clean look so that residents can easily find 
emergency information. 
www.fairfaxcounty.gov/emergency/ 
 
Fairfax County Government Emergency Information Line 
www.fairfaxcounty.gov/opa/infoline.htm 
 
Emergency Management Magazine 
http://www.govtech.com/em/toc.php 
 
FEMA Private Sector 
http://www.fema.gov/privatesector/ 
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To Unsubscribe: 
E-mail publicaffairs@fairfaxcounty.gov with “Remove from ESF 15 Business/Nonprofit Update” 

in the subject line and you will be immediately removed from the distribution list. 
 
 
 
 
 
 
 
 
 
 
 
 
 

In accordance with NIMS – the National Incident Management System – the Fairfax County Emergency Operations 
Plan states that Emergency Support Function 15 (External Affairs) is led by the Office of Public Affairs. This ESF 15 
Business/Nonprofit Update is part of the county's outreach efforts for our business and nonprofit partners as a way 
to provide information about the county’s ESF 15, Homeland Security and emergency management. 
 
Please feel free to forward this ESF 15 Business/Nonprofit Update to other contacts you have inside or outside your 
organization. Should someone you know like to be added to our distribution list, have them send an e-mail to 
jim.person@fairfaxcounty.gov and ask to be subscribed to the ESF 15 Business/Nonprofit Update. 
 
If you have any suggestions on how to improve this update or other communications between Fairfax County and 
the business/nonprofit community, please contact Merni Fitzgerald, Director of the Fairfax County Office of Public 
Affairs, at 703-324-3187, TTY 711, or by e-mail at merni.fitzgerald@fairfaxcounty.gov. 
 
Thanks for your partnership with Fairfax County. We appreciate the opportunity to work with you. 


