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Hurricane Irene affected Fairfax County before, during and after its landfall in the 
United States. According to the county’s Emergency Operations Plan, the Office of 
Public Affairs coordinates and disseminates all information related to major incidents.

This metrics report provides a snapshot of how our information was published and 
shared during the preparation, response and recovery timeframe of Aug. 25-29, 2011. 
The stats paint a picture that confirms the changing way government communicators 
must think about, distribute and encourage sharing of information in today’s world.



Emergency Information Blog
We launched a new emergency information blog at 3 p.m. on Thursday, Aug. 25, to publish messages quickly and in user-friendly, 
shareable ways. www.fairfaxcounty.gov/emergency/blog now serves as our primary way to share emergency information.

Dominion Virginia Power Restoration By •	
Tuesday
Use Chainsaws Safely During Storm •	
Cleanup
Virginia Task Force 1 to New Jersey•	
Government Offices, Schools and Court-•	
house Open on Monday
Virginia Task Force 1 Returns Home•	
Do Your Storm Repairs Need a Permit?•	
Mosquitoes: Eliminate Standing Water•	
Be Prepared to Avoid Repair Fraud•	
Debris Removal•	
Hurricane Irene Update (Sunday 9:45 a.m.)•	
Mold Tips•	
Road Closures, Bus Service Update•	
Cleanup Safety Tips•	
Cancellations and Delays•	
What Do You See? Show Us!•	
Power Outage Update•	
Tree Removal Information•	
Hurricane Irene Update (2:30 a.m.)•	
Only Call 9-1-1 For Emergencies•	
Virginia Task Force 1 Going to New Jersey•	
Video: Huntington Flood Monitoring Dur-•	
ing Hurricane Irene
Do Not Drive Into Flooded Areas•	

Our Medical Needs Registry•	
Power Outage Update•	
Hurricane Irene Update (10:15 p.m.)•	
County Executive Declares Local State of •	
Emergency
Keep Emergency Routes Clear of Vehicles•	
Emergency Operations Center Activated•	
Power Company Phone Numbers•	
Hurricane Irene Update (7:30 p.m.)•	
Huntington Street Flooding•	
Portion of Rt. 675 Closed•	
Photo: Working at the 9-1-1 Center•	
Weather-Related Road Conditions•	
FEMA Resources•	
Hurricane Irene’s Impact on Fairfax County •	
(Saturday Afternoon Update)
Electric Sunday Event Canceled•	
FDA Hurricane Preparedness Checklist•	
Hurricane Irene’s Impact on Fairfax County •	
(Saturday Morning Update)
Two Tips: Keeping Food Cold and Water •	
Supply
Important Phone Numbers•	
Food Safety Tips•	
Virginia Task Force 1 Deployment Photos•	
Pet Preparedness Tips•	

Hurricane Irene’s Impact on Fairfax County•	
Video: Fairfax County Government Prepares •	
for Hurricane Irene
Digital Preparedness Kit•	
Video: Emergency Management Coordina-•	
tor Talks Hurricane Preparedness
Hurricane Irene Online Discussion Tran-•	
script
Safety Tips for Construction Sites and •	
Homeowners
Emergency Preparedness Chat•	
Plan Alternative Power for Medicine, Special •	
Needs
For Belle View/New Alexandria Residents•	
Virginia Task Force 1 Activated to North •	
Carolina
Tropical Storm Warning•	
11 p.m. Hurricane Irene Update from Na-•	
tional Hurricane Center
Mobile Information for Hurricane Irene•	
Four Ways to Prepare For Irene•	
Hurricane Irene’s 2 p.m. 5-Day Cone•	
Preparing for Hurricane Irene•	
Submit Questions for Aug. 26 Online •	
Discussion

By The Numbers

50,668•	 : views 

77•	 : public comments 

61•	 : county posts

Compare with county web page visits during same time period:



Facebook
The county’s main Facebook page at www.facebook.com/fairfaxcounty continued to serve as a primary way for people to get in-
formation about Hurricane Irene. When the E-Government Steering Commitee approved the county’s use of Facebook in 2008, 
it was for this very purpose -- emergency situations. Once again, as we’ve seen with previous incidents such as snowstorms and 
H1N1, Facebook proved its value to county government and to the public. 

By The Numbers

335,000•	 : post views 

380•	 : new fans 
(1018%     compared to 8/20-8/24) 

366•	 : # of times 
someone shared  
a county post 

318•	 : likes 
91: comments 
(135%     compared to 8/20-8/24) 
 

48•	 : county posts



Twitter
The county’s main Twitter account at www.twitter.com/fairfaxcounty also continued to serve as a primary way for people to get 
information about Hurricane #Irene. Facebook and Twitter have different audiences, purposes and cultures, so we utilized the plat-
form in many effective ways to share our messages -- and people also became our information ambassadors, too.

By The Numbers

333•	 : retweets of 
county updates 

292•	 : new followers 

60•	 : county updates

CEAN: Community Emergency Alert Network
We have long encouraged our residents to stay informed for critical updates through our text and email alert system. CEAN was 
used during Hurricane Irene, especially to inform residents in the more flood-prone areas of the county.

By The Numbers

3,000•	 : approximate 
# of new subscribers



County Website
Government websites, which many consider a “traditional” form of communications now, saw definite spikes in attention for Hur-
ricane Irene information.

By The Numbers

43.5%•	 : # of clicks to 
hurricane info from 
homepage 

3,000%•	 : increase  
in # of views to  
select emergency 
web pages



YouTube and Flickr
YouTube for videos and Flickr for images are key parts of our social media platforms. We often publish videos and photos to share 
on the county website, emergency information blog, Facebook, Twitter and elsewhere. The public then takes these videos and photos 
and shares them in many ways.

By The Numbers

5,766•	 : photo views 
on Flickr 

1,863•	 : video views 
on YouTube

Media outlets often publish 
our videos to their sites, 

thus repeating our message:



Ask Fairfax!
For nearly a year, Ask Fairfax! has been one of our key engagement tools to connect our residents with county experts. On Friday, 
Aug. 26, we hosted an online discussion with the county’s emergency management coordinator. 

By The Numbers

121•	 : questions from 
the public, second 
most # of submitted 
questions for Ask 
Fairfax!

This discussion is one of many examples of how we use multiple tools to communicate the same message:



Mobile
Mobile devices are fast becoming the tool of choice to share and consume information. Most of the information we publish can be 
viewed on smartphones, while all of our messages can be published to any type of cellphone through text alerts. To address this shift 
in consumer behavior, Fairfax County has begun implementing a modest mobile strategy to ensure our information is compatible 
and usable for our residents. The county’s website is now mobile-friendly and we’ve included a special mobile emergency home 
page so people can access our information easily. We also have iPhone and Android apps.

By The Numbers

289•	 : # of county 
iPhone app  
downloads 
(compared to 75 from 8/20-8/24)

Questions? Contact greg.licamele@fairfaxcounty.gov in  the Office of Public Affairs

View Previous Web Metrics Reports at http://fairfaxnet.fairfaxcounty.gov/Dept/OPA/Pages/Metrics.aspx 
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