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2.1 PROJECT OVERSIGHT 
 
A public outreach strategy and tactical plan was developed to encourage public input for the Fairfax 
County Transit Development Plan (TDP). Work included: coordination, set up and onsite support of 
general public meetings; coordination, set up and onsite support of community meetings; development 
of posters, flyers, brochure and press release and creation of PowerPoint presentations; compilation of 
email distribution list for flyers; translation and dissemination of flyers to government, community, 
business organizations and Fairfax County customers; recommendation and review of web presence. 

 
2.1.1 Project Management Team 
 
Fairfax County Department of Transportation (FCDOT) convened a Project Management Team (PMT) to 
oversee the TDP as it progressed.  This team consisted of FCDOT staff from operations, planning and 
Fairfax Connector as well as planning and bus operations personnel from WMATA.  The PMT met eight 
times during the course of the project, as shown in Table 2.1.  The PMT’s role was to ensure that the 
TDP was focused on the same goals and objectives as those of FCDOT and WMATA in terms of growth 
and change to bus service over the short to mid-term. 
 

Table 2.1  Project Management Team Meetings 
Meeting Date Purpose of Meeting 
April 2, 2008 Introduction to TDP, Role of PMT, Discussion of Public Outreach 

Plan, Discussion of Surveys 
May 28, 2008 Project Update, Data Collection Update 
August 13, 2008 Review of Spring 2008 Public Meetings, Data Collection Results, 

Discussion of Other Studies Related to TDP 
October 31, 2008 Final Data Collection Results 
February 6, 2009 Review of First Draft Service Recommendations 
July 15, 2009 Review of Revised Service Recommendations (North County) 
July 23, 2009 Review of Revised Service Recommendations (South County) 
October 16, 2009 Review of TDP for Additional FCDOT Staff 

 
 
2.1.2 Board of Supervisors 
 
As part of the TDP process, Fairfax County staff and consultants met individually with each member of 
the Board of Supervisors at least two times, in early 2008 to introduce the TDP, and again in July 2009 to 
review draft recommendations with the Supervisors.  The purpose of the first set of meetings was to 
identify priorities for the Supervisors and discuss any problems or desires that their constituents had 
expressed with regard to bus service in the County.  The purpose of the second set of meetings was to 
review the draft recommendations and obtain the input of the Supervisors and their staff so that a final 
draft could be developed for the Fall 2009 public outreach meetings. In addition to these two rounds of 
meetings, the Supervisors whose districts encompass Tysons Corner and the surrounding area were 
consulted as part of the Tysons Corner Analysis (Chapter 8). 
 
The meetings were held as shown in Table 2.1, and the geography of the magisterial districts that each 
Supervisor is responsible for is shown in Figure 2.1.  The members of the Board of Supervisors were very 
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interested in the TDP, and they provided a lot of good ideas and shared the needs of their constituents. 
They were also very supportive about helping get the word out about the public meetings.  
 
Finally, a meeting with the County Executive was held at the culmination of the TDP analysis process to 
share the draft final recommendations and obtain input and comments.  
 

Table 2.2  Meetings with Board of Supervisors and County Executive 
District Supervisor Introductory 

Meeting 
Review of Draft 
Recommendations 

Tysons-Specific 
Discussion 

At-Large Chairman Gerald Connolly 
Chairman Sharon Bulova 

March 7, 2008 - 
July 16, 2009 

- 

Braddock Sharon Bulova 
John Cook 

February 27, 2008  
July 23, 2009 

- 

Dranesville John Foust February 26, 2008 July 14, 2009 April 21, 2009 
Hunter Mill Catherine Hudgins April 4, 2008 July 8, 2009 April 29, 2009 
Lee Jeff McKay March 26, 2008 July 22, 2009 - 
Mason Penelope “Penny” Gross April 1, 2008 July 21, 2009 - 
Mount Vernon Gerald Hyland April 3, 2008 July 30, 2009 - 
Providence Linda Smyth March 11, 2008 July 14, 2009 April 20, 2009 
Springfield Pat Herrity March 24, 2008 July 22, 2009 - 
Sully Michael Frey February 20, 2008 July 15, 2009 - 
County 
Executive 

Anthony Griffin - November 9, 2009 - 
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Figure 2.1  Fairfax County Supervisor Districts 

 

 

2.1.3 Citizen Representative Advisory Groups 
 
Fairfax County identified three existing citizen advisory groups to be involved in the TDP as it 
progressed. The three groups were the Fairfax County Transportation Advisory Commission (TAC), the 
Fairfax Area Disability Services Board (DSB), and the Fairfax Area Commission on Aging (COA).  Members 
of all three boards are appointed by members of the Fairfax County Board of Supervisors and, in the 
case of the DSB and COA, by the City of Fairfax and the City of Falls Church. The TAC is charged with 
advising the Board of Supervisors on transportation related policies and issues, in accordance with an 
adopted work plan approved by the Board, and/or as directed by the Board.  The DSB represents 
persons with physical and sensory disabilities in Fairfax County and the cities of Fairfax and Falls Church.  
The mission of the COA is to maximize the independence of elderly residents in Fairfax County and the 
cities of Fairfax and Falls Church.  
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Three meetings were held with each of these groups in order to introduce them to the TDP, review the 
results of the data collection process, and finally to review draft recommendations before the 
recommendations were presented to the general public.  
 
In addition to meeting with the three groups identified as Citizen Representative Advisory Groups, TDP 
information and updates were also shared with the Fairfax County Planning Commission, the appointed 
board that provides the Board of Supervisors and/or the Board of Zoning Appeals with 
recommendations on land-use policies that will result in orderly, balanced and equitable County growth. 
 
The meetings that were held with the TAC, DSB, COA and Planning Commission were held as shown in 
Table 2.3. 
 

Table 2.3  Meetings with Citizen Representative Advisory Groups 
 

TDP Overview 
TDP Data Collection 

Results 
TDP Draft 

Recommendations Review 
Transportation Advisory 
Commission 

February 5, 2008 November 18, 2009 October 6, 2009 

Disability Services Board April 8, 2008 January 5, 2009 October 28, 2009 
Commission on Aging June 18, 2008 December 17, 2009 October 21, 2009 
Planning Commission April 23, 2008 - October 22, 2009 

 
 
2.2 PUBLIC MEETINGS 
 
Public outreach for the TDP was conducted in two main phases, first in the spring of 2008 and again in 
the fall of 2009.  The first round provided participants with an overview of what the TDP would do and 
solicited input for what people would like to see in the final recommendations.  The second round 
provided “draft final” recommendations on all aspects of the TDP for the participants to react to.  
Extensive changes were made to the “draft final” recommendations based on the input received during 
the Fall 2009 meetings (see Section 2.3). 
 
 
2.2.1 Advertisement for Public Meetings 
 
A list of community organizations in each district that should be included in the email distribution list for 
the public meeting announcement was requested from each of the Supervisors.  Organizations were 
then contacted to identify an appropriate contact person. In order to further promote the general 
meetings, several large employers/TMAs were also contacted to assist us with the dissemination of 
information and asked to share the flyer with their employees and members.  Additionally, the email 
database of Fairfax County customers who have requested to be updated on transportation issues was 
obtained from FCDOT.  Table 2.5 shows the groups, organizations, businesses, and individuals that were 
added to the email distribution list and received the general meeting flyer. 
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Table 2.4  Groups Contacted/Information Provided for Advertising Public Meetings 

Groups/Associations/Businesses 
Annandale CBD Planning Committee 
Annandale Chamber of Commerce 
Braddock District Council of Homeowners and Civic 
Associations 
Burke Centre Conservancy Home Owners Association 
Central Fairfax Chamber of Commerce 
Centreville Community Foundation 
Centreville-Chantilly Business Council 
Dulles Area Transportation Association (DATA) 
Fairfax Citizens Association 
Fairfax County Federation of Citizens Associations 
George Mason University 
Great Falls Citizens Association 
Greater Dulles Chamber of Commerce 
Greater Herndon/Dulles Chamber of Commerce 
Greater Merrifield Business Association 
Greater Reston Chamber of Commerce 
Herndon Mayor 
Herndon Staff 
Huntington Community Association 
Lewisville Coalition 

Mantua Citizens Association 
McLean Citizens Association Transportation Committee 
Merrifield Citizens Association 
Mount Vernon Council of Citizens' Associations 
Mount Vernon-Lee Chamber of Commerce 
Pimmit Hills Citizens Association 
The Reston Association 
Reston Community Center 
Reston Interfaith 
Reston Town Center 
Rotary Club of Annandale 
Town of Vienna 
Transportation Association of Greater Springfield (TAGS) 
Tysons Transportation Association (Tytran) 
Vienna-Tyson's Regional Chamber of Commerce 
Western Fairfax County Citizens Association 
Westfield Business Owners Association 
AT&T 
Booz Allen Hamilton 
Mitre Corporation 

Information Provided at Various Locations 

Connector Buses 
Connector Stores 
County Office Buildings, including Supervisor Offices 
Customer Database 
Libraries 

 

 
As part of the effort to generate interest in the TDP and encourage people to attend the public meetings 
and provide input, flyers were developed for distribution, both during the Fall 2008 and Spring 2009 
public meeting periods.  The flyers, which can be seen in Appendix 2, were translated into Spanish, and 
distributed to the public, community organizations and businesses.  The flyers were distributed in hard-
copy through the Board of Supervisors offices and the Fairfax Connector Bus Divisions.  It was also e-
mailed to community and business organizations, as well as other groups, as listed in Table 2.4.  Finally, 
each member of the Board of Supervisors with a “blast email list” sent the flier to their constituents.  
 
Fairfax County DOT issued press releases on April 16, 2008 and again on October 7, 2009, advertising the 
public meetings for the TDP.  The Washington Post picked up on the first press release with a Metro 
Brief on the meetings on May 1.  Fairfax County also issued a press release advertising the April 29 
general public meeting hosted by the Supervisor Smyth in the Providence District, a joint meeting for the 
TDP and the High Occupancy Toll (HOT) Lanes that are being studied and build in Northern Virginia.   In 
addition, the Post sent staff writer Michael Laris to the first of the public meetings on April 29 to glean 
information about the TDP.  A subsequent article was published on May 8, 2008, which helped raise 
awareness for the six general public meetings that were held after May 8.  In addition, an article was 
published in the May 28, 2008 issue of the Reston Connection, as a result of a presentation made at a 
joint meeting of the Reston Association and Reston Chamber of Commerce.  During the Fall 2009 public 
meetings, The Post again published an article about the recommendations of the TDP on December 6, 
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2009, which was very complimentary, but was after the meetings were finished so it did not help with 
advertising for the meetings.  In addition, the Burke Connection newspaper published an article about 
the TDP on November 11, 2009, specifically detailing the recommendations that would affect Burke.  All 
of these articles can be found in Appendix 2. 
 
2.2.2 Web Page 
 
The Fairfax County Transit Development Plan web page, www.fairfaxcounty.gov/fcdot/tdp.htm, was 
created at the beginning of the project as a place to provide information on opportunities for public 
involvement.  A primary goal of the page was to encourage residents to attend one of the local meetings 
being held in Fairfax County.  To facilitate this, a map of meeting locations was provided to help 
residents find a meeting.   The web page contained an on-line comment form (see section 2.3), and also 
housed the numerous documents that were available for public review as part of the Fall 2009 outreach 
process. 
 

http://www.fairfaxcounty.gov/fcdot/tdp.htm
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2.2.3 General Public Meetings – Spring 2008 
 
As part of the TDP outreach program, the team identified locations to hold public meetings, secured 
dates, communicated with Supervisors and provided onsite support at meetings.  The reason for holding 
eight public meetings was to ensure geographic coverage to make it easier for people who live and work 
in all parts of the County to attend the meetings. In addition to seven evening meetings, one meeting 
was held on a Saturday morning in order to try to make it easier for everyone who wished to attend. 
 

Table 2.5  Spring 2008 Public Meeting Locations and Attendance 

Date  Location  Attendance  

April 29  Luther Jackson MS  85*  

May 3  County Government Center  7  

May 13  County Government Center  5  

May 14  North County Government 
Center  

10  

May 19  South County Center  15  

May 20  Westbriar Elementary  6  

June 3  Springfield Government Center  9  

June 25  Mason Government Center  3  

*combined meeting with HOT Lanes 
 
Each meeting consisted of a number of distinct aspects: 
 

• Series of informational display boards for participants to review and discuss with on-site staff 
from the County and the consultant team.  Copies of the boards can be seen in Appendix 2. 

• Two interactive displays: 
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o A board asking the participants for their priorities in improving bus service and reasons 
why they use the bus. 
 “Other” votes for priorities for improving bus service included: more care for 

persons with special needs; weekend service; real-time bus information; smaller 
buses during the day; and better pedestrian access to bus stops. 

 “Other” votes for why the person uses the bus included: environmental reasons 
and employer pays for transit use. 

 Reasons why the person doesn’t take the bus included: not near their house; 
not frequent enough at night; and too many connections required for current 
job. 

o A map where participants could identify where they live and their most frequent 
destination (usually work).  This map can be seen in Figure 2.2. 

• A PowerPoint presentation was made that outlined the purpose of the TDP and the process that 
would be used to develop the TDP. A question, answer and comment period followed. 

 
Table 2.6  Priorities for Improving Bus Service 

 Number of Votes 

More Frequent Service  22  

Service to More Places  18  

Better Stops/More Shelters  13  

Faster Service  8  

Longer Service Hours  8  

More/Better Information  7  

Other  6  

More Reliable  4  

Lower Fares  3  

Better Buses  2  

More Parking  1  

Better Security  0  
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Table 2.7  Main Reason for Using the Bus 

 Number of Votes 

Saves Money  11  

Prefer not to Drive  9  

I Don’t Take the Bus  5  

Have no Alternative – No Driver’s License  4  

Have No Alternative – Don’t Have a Car  4  

Parking is Unavailable/Expensive  4  

Other  4  

Faster than Driving  0  

 



Fairfax County Transit Development Plan   Chapter 2: Outreach Activities 
    
 

 
December 2009      11 

Figure 2.2  Origin-Destination Patterns of Public Meeting Participants 
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2.2.4 General Public Meetings – Fall 2009 
 
An additional eight public meetings were held in the fall of 2009 to share the “draft final” 
recommendations for bus service improvements with the general public. The goal of these meetings was 
to ensure that the public had an opportunity to learn about the recommendations and comment on 
them.   In addition to seven evening meetings, one meeting was held on a Saturday morning in order to 
try to make it easier for everyone who wished to attend. 
 

Table 2.8  Fall 2009 Public Meeting Locations and Attendance 

Date  Location  Attendance  

October 15  Vienna Town Hall  19 

October 17  County Government Center  5 

November 4  Mason Government Center 10 

November 5  Springfield Government Center 6 

November 9  North County Government 
Center 

13 

November 10  McLean Community Center 10 

November 16 County Government Center 7 

November 17  South County Center 17 

 
 
Each meeting consisted of two parts.  The first part of the meeting consisted of an open-house type 
meeting where participants could review the draft recommendations on more than twenty display 
boards.  There was then a PowerPoint presentation made that outlined TDP draft recommendations, 
including a discussion of the types of recommendations made, how the recommendations were 
developed, and a high-level overview of the draft recommendations.  A question, answer and comment 
period followed. 
 
2.2.5 Meetings with Community Groups, Business Groups and Special Interest Groups 
 
Several community meetings were scheduled to inform people who might otherwise not have had an 
opportunity or inclination to attend the general meetings. The list of community 
associations/organizations and business groups that were contacted were based on discussions held 
with members of the Board of Supervisors.  Each group was contacted, and time was scheduled during 
one of their regularly held monthly meetings to present the TDP in much the same fashion as at the 
general public meetings, but without the display boards.  Table 2.4 shows a list of the meetings that 
were held and when.  
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In addition to the meetings held with citizen and business groups in Fairfax County, a presentation was 
made at a meeting of the Northern Virginia Transportation Authority Jurisdictional and Agency 
Coordinating Committee (JACC).  This provided staff representatives from other local jurisdictions and 
agencies to be updated on the work of the Fairfax TDP and to understand how some of the 
recommendations might impact them. 
 

Table 2.9  Community and Business Group Meeting Presentations 

Group TDP Overview Recommendations 
Review 

Mt. Vernon Council of Civic Associations May 5, 2008 October 5, 2009 
Reston Association and Reston Chamber of 
Commerce 

May 22, 2008 November 19, 2009 

Tysons Corner Center Store Managers May 29, 2008 - 
Springfield District Council May 29, 2008 - 
Transportation Association of Greater Springfield 
(TAGS) 

June 4, 2008 October 14, 2009 

TYTRAN June 27, 2008 November 13, 2009 
McLean Citizens Association and Pimmit Hills 
Citizens Association 

July 2, 2008 October 13, 2009 

Braddock District Council September 9, 2008 - 
Northern Virginia Transportation Authority JACC - September 24, 2009 
 
While the majority of the meetings consisted of a presentation of the elements of the TDP followed by a 
question, answer and comment session, the meeting with the Tysons Corner Center retail staff was held 
as a focus group format.  The idea was to get information on the transit needs of retail and restaurant 
employees of the Tysons Corner Center and other stores in Tysons Corner.  The meeting focused on 
getting information from the participants about transit service coverage, span of service, service 
frequency, bus stop amenities, and thoughts about shuttle service to the Orange Line.  

 
 
2.3 COMMENTS 
 
Comments from the public were obtained in a number of ways.  Comments were taken at all of the 
meetings held with the various groups identified earlier in this chapter. At the public meetings with the 
general public in the Spring of 2008 and Fall of 2009, comment forms were distributed for participants 
to fill out.  The comments written on these forms were transcribed, and can be seen in Appendix 2.  
There was also an on-line comment form, which was used extensively during the second round of public 
outreach.  Comments from this form can also be found in Appendix 2.  Finally, there was a telephone 
line where people could leave recorded comments, although this was used very minimally, and did not 
result in any coherent comments that have been recorded here.   
 
Comments received through all venues were considered and incorporated throughout the analysis for 
the TDP.  In addition, the Consultant team went through the written and on-line comments received in 
the fall of 2009 in great detail and determined whether each comment should result in changes to the 
recommendations presented.   All of the comments received in the Fall of 2009, via the written forms, 
the on-line form, and letters, are included in Appendix 2, however the names of the individuals have 
been removed to protect their privacy. 
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As a result of the comments received during the Fall 2009 outreach process, an extensive number of 
changes were made to the recommendations that had originally been presented to the public.  While 
these will be easier to follow once the Recommendations section of the TDP (Chapter 7) has been 
reviewed, it is worthwhile to list the changes made here, in order to show how much the public input 
process did impact the final recommendations put forth by the TDP. The changes made after the public 
meeting process are outlined below in Table 2.10. 
 

Table 2.10  Changes Made to TDP Recommendations as Result of Public Comments 
Frequency and Span of Service Changes 

• Initiate Sunday service on 2G in initial time period rather than future. 
• Expand span of service for Vienna to Dulles route and add Saturday service in initial phase and 

Sunday service in future phase. 
• Add more 29KN trips and reduce the number of peak direction 29C-X trips to better balance the 

loads 
• Extend span of service on routes serving GMU campus to have last trip leave GMU no earlier 

than 10:15-10:30. 

New Routes Added 

• Add a new route to connect Skyline and Culmore to East Falls Church, similar to formerly 
proposed 28E (loop from EFC serving Leesburg Pike for connecting service between EFC, Seven 
Corners, Culmore and Skyline). 

• Provide service along Stonecroft Blvd in Chantilly.  A new route 646 is proposed to serve this 
area and portions of Braddock Road now served by the 642, helping to streamline that route.   

• Route along Kirby Road in McLean connecting to WFC or Tysons weekday peak only with 30 
minute headway. 

• Route north of 123 in McLean, initially peak only with 30-minute service, in future expand to all 
day plus Saturday. 

• Create two new limited-stop park-and-ride shuttles along VA 7 to Tysons West station, one from 
Herndon Junction and one from east of Baron Cameron.  

• New route 329 between Franconia-Springfield Metro and Fort Belvoir (Pence Gate transfer 
station) via Franconia-Springfield Pkwy, Manchester Blvd, Hayfield Rd, Telegraph Rd, Mulligan 
Rd, Richmond Hwy, and Belvoir Rd.  New route 329 would include the loop currently operated 
by the 301 along Helmsdale, Kingsbury, Broadmoor and the Kingman Building.   

• Add Huntington to Tysons HOT lanes service in the long-term period of the TDP timeframe. 
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Route Recommendations Revised 

• Extend the 652 to Lafayette Business Center as had been operated by the 20WX. 
• Reroute proposed 463 on Tapawingo to Park rather than Nutley to Maple. 
• Expand 466 in future to cover Malcolm and Flint Hill. 
• Reinstate 15M as it was before.  
• Extend Merrifield Circulator to NVCC via Beltway (at least during class times). 
• Connect RIBS 4 to Wiehle Ave Station to provide service between Bennington Woods and the 

station.  
• Restore 574 to current alignment (to Reston) 
• Took Tysons Central Link out of the Rotunda Condominiums, to pick up outside the gate. 
• Keep 11Y on its current routing and extend the first trip to start at Mt Vernon instead of Hunting 

Towers. 
• Combined proposed 334 and 171 into one new route 171 – this eliminates some 

overlapping/duplicate route mileage, one less route and maintains a shorter route between F-S 
Metro and Huntington Metro. 

• Route 304 is restructured to start at F-S metro, follow the F-S parkway to Rolling Rd, go through 
the neighborhood streets (as currently served by the 304) returning to Rolling Rd, to Pohick, to 
Lorton Station Blvd into Lorton VRE. 

• Route 301 will no longer serve the loop along Helmsdale, Kingsbury, Broadmoor and the 
Kingman Building,  as this will be added to the new 329. 

• Minor routing change to 151/152 & 161/162 to service the REX/171 bus stop on Richmond Hwy 
@ Sherwood Hall Lane (across from WalMart Plaza). 

• Extend Ft. Belvoir-Tysons HOT Lane Route to Sacramento Drive to provide connections to the 
151/152, 171, 371, and the proposed Park and Ride at Woodlawn Center. 
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I. Press Releases and Media Coverage 
Spring 2008 

 

dix X:  

 
 
 
 
April 16, 2008                  Beth Francis, Marketing Chief 

08/008 FCDOTinfo@fairfaxcounty.gov 
703-324-1153, TTY 703-324-1102 (8 a.m. to 4:30 p.m., M-F) 

703-324-NEWS (6397) (non-business hours) 
 
 

Fairfax County Seeks Public Input for Transit Development 
Plan 

 
The Fairfax County Department of Transportation is developing a 10-year comprehensive Transit 
Development Plan (TDP) for Fairfax Connector and Metrobus service in the county and wishes to receive 
public comments about this plan at public meetings scheduled for April 29, May 3, May 13, May 14, May 
19, May 20, June 3, and June 4. 
 
The TDP is a study designed to blend, coordinate, and optimize existing Metrobus and Fairfax Connector 
services and recommend service and policy enhancements and/or adjustments to more effectively and 
efficiently meet the public transportation needs of Fairfax County. In light of changing County 
demographics and land use, the TDP will re-evaluate existing bus service to ensure that limited 
resources are utilized in the best way possible. 
 
County residents and people who work, travel through, or do business in the county, whether current 
bus passengers or not, are encouraged to attend the meetings. There will be presentations, maps, 
charts, and project personnel available to take public comments and answer questions. The eight 
meetings will be held at the following dates, times and locations: 
 
 
 
 
Tuesday, April 29, 
7:30pm 

Saturday, May 3, 
10am 

Tuesday, May 13, 
6:30pm 

Wednesday, May 14, 
6:30pm 

Luther Jackson 
Middle School 

County Government 
Center 

County Government 
Center 

North County 
Government Center 

3020 Gallows Road 12000 Government 
Center Parkway 

12000 Government 
Center Parkway 

12000 Bowman Towne 
Drive 

Falls Church Fairfax Fairfax Reston 

 

C o u n t y  o f  F a i r f a x ,  V i r g i n i a  

N E W S  R E L E A S E  



Fairfax County Transit Development Plan  Chapter 2: Outreach Activities     
 

 
December 2009   A2-2 

    
Monday, May 19, 
6:30pm 

Tuesday, May 20, 
6:30pm 

Tuesday, June 3, 
6:30pm 

Wednesday, June 4, 
6:30pm 

South County 
Government Center 

Westbriar Elementary 
School 

West Springfield 
Government Center 

Mason District 
Government Center 

8350 Richmond 
Highway 

1741 Pine Valley Dr. 6140 Rolling Road 6507 Columbia Pike 

Alexandria Vienna Springfield Annandale 
 
 
For more information or to submit comments about the Transit Development Plan, visit the Fairfax 
County website at http://www.fairfaxcounty.gov/fcdot/tdp.htm  or you may call 703-324-1500 to record 
your comments.  
 
To request reasonable ADA accommodations or alternative format of materials, call Katharyn Rogers at 
(703) 324-1120, TTY (703) 324-1102. 
 
For information about this news item, please call Randy White of FCDOT at 703-324-1170,  TTY 703-324-
1102. 
 

### 
 

 
Fairfax County is committed to nondiscrimination on the basis of disability in all county programs, services and activities. To request this 
information in an alternate format, call 703-324-1153, TTY 703-324-1102. 
 
  

http://www.fairfaxcounty.gov/fcdot/tdp.htm
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Fairfax County Office of Public Affairs 
12000 Government Center Parkway, Suite 551 
Fairfax, VA 22035-0065 
Contact: Merni Fitzgerald, Director of Public Affairs 

703-324-3187 , TTY 711, Fax 703-324-2010 
Media Pager: 703-324-NEWS (6397) 
publicaffairs@fairfaxcounty.gov 

April 22, 2008  

Providence District to Host Information Session on HOT Lanes and Transit Service  

Providence District Supervisor Linda Q. Smyth is hosting an informational session on the Capital 
Beltway High Occupancy Toll (HOT) Lanes project and a comprehensive plan for countywide 
transit service. The event is Tuesday, April 29, at 7:30 p.m., in the Luther Jackson Middle School 
cafeteria, 3020 Gallows Rd., Falls Church.  

The Capital Beltway project will add two lanes in each direction from Springfield to just north of 
the Dulles Toll Road for high-occupancy-vehicle, bus and HOT traffic. This is an opportunity to 
learn more about how this project will impact the community. Representatives from the Virginia 
Department of Transportation, which is overseeing the project, and Capital Beltway Express 
LLC, formerly Fluor-Transurban, which will construct the additional lanes, will be available to 
answer questions.  

Fairfax County Department of Transportation representatives also will be on hand to discuss a 
comprehensive 10-year plan being developed for transit service in the county. The plan will 
include both Fairfax Connector and Metrobus service. There will be presentations, maps, charts 
and personnel working on the project available to receive comments and answer questions. 
Further information on the plan and an online comment form are available at 
www.fairfaxcounty.gov/fcdot/tdp.htm.  

For additional information on the April 29 meeting, contact the Providence District Office at 
703-560-6946 , TTY 711.  

  

http://www.fairfaxcounty.gov/providence/
http://www.fairfaxcounty.gov/fcdot/tdp.htm
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Getting to Know the Public Commuter; To Improve Bus Service, County Wants to Learn About 
Riders' Lifestyles 
The Washington Post - Washington, D.C.  
Author: Michael Laris - Washington Post Staff 

Writer 
Date: May 8, 2008 
  
  
  
 
A small group of planners in Fairfax County has launched an ambitious effort to re-engineer 
a low-profile cog in the county's commuting apparatus: the bus system. 

The appetite for commuting solo isn't going anywhere, they say, but whopping gas bills, 
frustration over ongoing traffic snarls and the ever-present need to move workers in a 
growing job base feed the continuing need for mass transit. 

To help, surveyors have begun fanning out to Fairfax's 3,890 bus stops, quizzing riders with 
detailed questionnaires to collect data on who's taking the bus and why and to identify the 
biggest holes in the system.  

The surveyors will record how many people get on and off at each of the stops in a typical 
day and compare those data with questions about the lives and needs of riders, including 
questions on income and ethnicity, the number of cars riders own and the number of blocks 
they walk to catch a bus. They are also asking why passengers are on the bus: Finances? 
Speed? Lack of a driver's license or a car? Parking costs? 

The surveyors plan to use the information to deploy the county's fleet of more than 200 
Fairfax Connector buses more efficiently and to better coordinate with Metro, which also 
runs buses in the county. Officials said they have never taken such a detailed look at the 
system and possibilities for its future. 

"We are one of the hundred largest transit systems in the country, and . . . I don't think people 
realize that," said Rollo C. Axton, Fairfax's transit chief. "We've grown out of the diapers. 
This is the new suit of clothes. This is the coming of age of Fairfax Connector." 

The county is taking comments on the Web, has set up a hotline, is doing a telephone survey 
of those who don't ride the bus and has set up half a dozen meetings in the coming weeks to 
solicit public opinion, including one Tuesday evening at the county Government Center. 

"This is an opportunity for citizens of Fairfax County to really define what their transit 
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system is going to look like in the next 10 years," Axton said. 

Sometimes, though, sexier transportation issues capture the attention. 

Bring up commuting in Fairfax, and the conversation often turns to the stream of taillights 
strung along the Capital Beltway or to some other dispiriting backup. 

Debate over plans to add lanes and build soaring intersections focuses on efforts to harness 
private investment, as with the Beltway high-occupancy toll lanes, or on the transportation-
funding compromise dumped by Virginia's Supreme Court this year. 

At Luther Jackson Middle School in Falls Church late last month, the architects of the transit 
plan shared the stage with executives providing details of the impending HOT lane project. 

The transit exercise that night, a mainstay of community planning in which residents can 
affix colored stickers to register their opinions, was a bust. The list of statements on a large 
board marked "Bus Improvement Priorities" was sticker-less by the end of the night. 
Residents were keyed on the HOT lanes, instead. 

Identifying those bus improvement priorities, though, remains central to what county 
officials say they are trying to do. The core of the question on the easel was: What do people 
care about most? Is it faster service? Better security? More shelters? Service to more places? 
The rider survey asks these questions, as well. 

Providence District Supervisor Linda Q. Smyth, who organized the session, said both 
projects could "really make a difference" in people's lives. The reason people are paying 
more attention to HOT lanes is "maybe because they're more afraid of this than they are of 
transit," she said. 

In transit, Smyth said, "The worst thing is we'll put up a bus shelter." 

The county is fixing up the bus shelters that Smyth (D) was talking about. Walkways, 
benches and shelters have been added. An earlier survey of bus stops found many 
shortcomings. According to that inventory, 190 stops were labeled "difficult access," 
meaning that "access exposes users to traffic and waiting areas are uncomfortable," according 
to the study. Twenty bus stops are expected to be under construction this summer, with more 
to follow, county officials said. 

Part of the work on shelters includes adding advertisements, payment for which will cover 
the costs of building and maintaining additional shelters. County officials approved the idea 
of adding advertisements to stops in state rights of way and are addressing the issue for 
county rights of way. Ads could start appearing this year. 

More broadly, officials said, they are eyeing crowded routes for possible expansion as part of 
their planning. For instance, Springfield to Tysons Corner needs more service, Axton said. 
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The county is also building a new bus depot to allow for expansion, he said. 

The goal, Axton said, is "to get people out of their cars and onto transit, which saves gas, 
which helps the economy, which reduces our dependence on foreign oil and makes the 
community more green."  

And he said he's hoping the feedback improves. 

"I think we'll have lots of comments by the end," he said. 

For comments: www.fairfaxcounty.gov/fcdot/tdp_comment.htm or 703-324-1500   

For information: www.fairfaxcounty.gov/fcdot/tdp.htm 

Credit: Washington Post Staff Writer 

Reproduced with permission of the copyright owner. Further reproduction or distribution is 
prohibited without permission 
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Fall 2009 

 

 

 

 

October 7, 2009 Ellen Kamilakis, Communications Specialist 
10/008  FCDOTinfo@fairfaxcounty.gov 

703-877-5600, TTY 711 (8 a.m. to 4:30 p.m., M-F) 
703-324-NEWS (6397) (non-business hours) 

 
Fairfax County Seeks Comments on Plans for Improved Bus 

Services 

 
The Fairfax County Department of Transportation is finalizing a 10-year comprehensive Transit 
Development Plan (TDP) for the county’s bus system. The draft final plan will be presented at public 
meetings throughout Fairfax County on Oct. 15 and 17, Nov. 4, 5, 9, 10, 16 and 17. 
 
The TDP is a study designed to blend, coordinate, and optimize existing Metrobus and Fairfax Connector 
services and recommend service and policy enhancements and/or adjustments to more effectively and 
efficiently meet the public transportation needs of Fairfax County. In light of changing county 
demographics and land use, the TDP has evaluated existing bus service and created a plan that ensures 
that limited resources are utilized in the best way possible. 
 
Members of the public, current bus passengers and county residents are encouraged to attend the 
meetings. There will be presentations, maps, charts and personnel working on the project available to take 
public comments and answer questions. The dates, times, and locations of the eight meetings are: 
 
Thursday, Oct. 15 
6 – 8 p.m. 
Vienna Town Hall, 127 Center Street South, Vienna 
 
Saturday, Oct. 17 
10 a.m. - noon 
County Government Center, 12000 Government Center Parkway, Fairfax 
 
Wednesday, Nov. 4  
6 - 8 p.m. 
Mason District Government Center, 6507 Columbia Pike, Annandale 
 

C o u n t y  o f  F a i r f a x ,  V i r g i n i a  

C o u n t y  o f  F a i r f a x ,  V i r g i n i a  

N E W S  R E L E A S E  
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- more -  

 
Thursday, Nov. 5 
6 - 8 p.m. 
Springfield Government Center, 6140 Rolling Road, Springfield 
 
Monday, Nov. 9 
6 - 8 p.m. 
North County Government Center, 12000 Bowman Towne Drive, Reston 
 
Tuesday, Nov. 10 
6 - 8 p.m. 
McLean Community Center, 1234 Ingleside Avenue, McLean 
 
Monday, Nov. 16 
6 - 8 p.m. 
County Government Center, 12000 Government Center Parkway, Fairfax 
 
Tuesday, Nov. 17 
6 - 8 p.m. 
South County Center, 8350 Richmond Highway, Alexandria 
 
 
For more information or to submit comments about the Transit Development Plan, visit 
www.fairfaxcounty.gov/fcdot/tdp.htm, or call 703-324-1500, TTY 711 to record your comments. 
 
To request reasonable ADA accommodations or alternative format of materials, call (703) 877-5600, 
TTY 711. 
 
For information about this news item, visit www.fairfaxcounty.gov/fcdot or call Ellen Kamilakis at 703-
877-5606, TTY 711. 

### 
 

 

  

http://www.fairfaxcounty.gov/fcdot/tdp.htm
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Linking Burke to Greater 
Community 
County Department of Transportation’s 10-year plan 
recommends changes to bus routes in Burke. 
 
By Justin Fanizzi 
Wednesday, November 11, 2009 

As Fairfax County struggles to stay ahead of the population influx, 
its leaders are utilizing various tools to help provide transit relief 
for all of its residents who are all too familiar with packed roads. 
 
One of them, the 10-year Comprehensive Transit Development 
Plan, drafted by the Fairfax County Department of Transportation 
(FCDOT), is seeking to implement an overhaul of the existing bus 
service system. The overhaul, according to DOT officials, would 
streamline all of the bus service in the county, making it easier for 
residents to commute throughout the region without using 
automobiles. 
 
“We’re trying to improve connectivity,” said Randy White, county 
project manager for the FCDOT. “Right now, there isn’t a way to 
get into Franconia-Springfield or to the Springfield Mall by bus 
[from Burke], so we’re trying to connect Burke to other parts of 
the county.” 
 
Work began on the FCDOT’s transit development plan, according 
to White, in January 2008 as the county was looking to identify 
solutions to the transportation issues facing the area. White said 
that initially FCDOT carried out extensive data collection efforts to 
project how the population will grow and where changes to bus 
routes would have to be made. In addition, the department sent 
staff members out to ride on every single existing bus route in the 
county twice and while on the buses, did customer surveys to see 
what the public thought could be improved. 
 
After reviewing the data, it became clear that Burke was one of 
the areas in need of change. The area that the FCDOT targeted 
for change, according to White, were the 18R and 18S bus routes. 
Currently, the 18R eastbound route runs from Coffer Woods Road 
and Blincoe Court to the Franconia-Springfield Metro Station only 
in the morning, and westbound, only at night. The 18S route only 
runs between Springfield Parkway and Bonnemill Lane and the 
Franconia-Springfield Metro Station traveling eastbound after 
4:30 p.m., and westbound, only from approximately 6 to 8 a.m. 
Both of these routes, riders said, did not take them far enough 
and did not run frequently enough, either. 
 

 
The Transit Development Plan 
Go to 
www.fairfaxcounty.gov/fcdot/tdp.htm 
for more information on the Transit 
Development Plan. 
 

Email this Article 
Print this Article 

 

mailto:jfanizzi@connectionnewspapers.com
mailto:?Subject=Connection%20Article%3A%20Linking%20Burke%20to%20Greater%20Community&body=I%20thought%20you%20might%20be%20interested%20in%20this%20article%20at%20the%20Connection%20Newspapers%3A%20http%3A%2F%2Fwww%2Econnectionnewspapers%2Ecom%2Farticleprint%2Easp%3Farticle%3D334894%26paper%3D61%26cat%3D104
http://www.connectionnewspapers.com/articleprint.asp?article=334894&paper=61&cat=104
http://www.connectionnewspapers.com/paper.asp?paper=61
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So, the FCDOT staff recommended that the 18R and S routes be 
eliminated, and called for the establishment of route 18A and B, 
which would both originate from the Franconia-Springfield Metro 
Station. Route 18A, according to White, would leave the Metro 
Station, go across the Franconia-Springfield Parkway to Rolling 
Road and then onto Braddock Road. Route 18B would follow a 
similar pattern, but would stop at the Burke Centre Virginia 
Regional Express Station as well. 
 
“Essentially, what we’re looking at doing is to pull apart existing 
bus route 18R and S that run to the Franconia-Springfield Metro 
and create a couple new services that come out of there and 
serve Burke,” White said. “In both cases, 18A and B will go 
farther than both 18R and S.” 
 
Though the development plan is only in draft form and final 
recommendations have not been presented, Burke Centre 
residents are already excited about the route’s possibilities. Kala 
Quintana, president of the Burke Centre Conservancy Board of 
Trustees, said that the proposed bus routes carry a long list of 
benefits that would improve the quality of life in the Burke area. 
Quintana said that people such as senior citizens who cannot drive 
would have access to the entire region, and that it would give 
working people more commuting alternatives. In addition, she 
said that taking more drivers off of the road would not only 
improve driving safety, but would also raise property values. 
 
“We will be able to provide access so folks who cannot drive, and 
it allows working people to leave their car at home and avoid 
some stress,” Quintana said. “It’s things like these that draw 
people to our area and keep our property values high, and that is 
very important to our residents. It is a vision for the kind of 
system we should have.” 
 
While the plan may solve some of the area’s transportation 
problems, White cautioned the Burke community not to expect 
any of these changes to happen in the near future. White said 
that at the moment, no money is available to institute the 
development plan, and as a result, the plan will remain in limbo 
until funding is secured. 
 
“This is a 10-year plan, so people should not expect all of these 
things to happen on July 1, because they will not,” White said. 
“While we have identified quite a few changes, we do not have a 
funding source. Given the current budget projections, it’s an open 
question whether we will be able to implement the 
recommendations anytime soon.” 
 
In the meantime, public hearings will continue to take place so 
that residents can voice their opinions on the changes, or to 
suggest any more. White said that five public hearings on the plan 
have taken place, and two more are slated for Monday, Nov. 16 
from 6-8 p.m. at the Fairfax County Government Center in Fairfax 
and Tuesday, Nov. 17 from 6-8 p.m. at the South County Center 
in Alexandria. 
 
After the meetings are completed, White said that the consultant 
team that put the plan together would accept comment on the 
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proposals through the end of the month and should have final 
recommendations completed by the end of December. The Board 
of Supervisors would most likely then discuss the 
recommendations in late January or early February. 
 
“It’s important that the public stays engaged because the elected 
officials and county staff do listen,” Quintana said. “As the plan 
progresses, people who want these changes need to advocate for 
it.”  
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More bus routes, less congestion? 
Fairfax drafts a cost-effective solution, but would it be enough to pull drivers from their cars? 

By Ashley Halsey III 
Washington Post Staff Writer 
Sunday, December 6, 2009  

Traffic engineers can throw out more numbers than the New York phone book when it comes to 
calculating solutions to resolve rush-hour congestion.  

Their equations of cars per hour, lane-miles traveled and optimal flow are about as confusing to 
the layman as calculating the trajectory needed to send a rocket to Saturn.  

Here's one that just about anybody can understand.  

A bus is about 40 feet long and can seat 40 people during rush hour. A car is about 15 feet long, 
and the vast majority carry just one person during rush hour.  

Now picture two lanes of the Capital Beltway in morning rush hour.  

Traffic is moving slowly with each vehicle five feet from the next. One lane is all buses, each 
carrying a full load of passengers. The other is all cars, each carrying just the driver.  

One mile of the bus lane: 4,693 people on their way to work.  

One mile of the car lane: 264 people on their way to work.  

A bit simplistic, you say? Perhaps, but you don't need a rocket scientist to calculate that if 
everybody took the bus, traffic congestion would go away.  

What you do need -- to relieve just some of it -- is more buses and better service.  

That is what Fairfax County traffic officials propose to supply. In an exhaustively articulated 10-
year plan, the county's Department of Transportation lays out, with 688 pages of maps and text, a 
plan for integrating improved bus service into an overall strategy that includes enhancements to 
highways and other mass transit.  

"It is impressive work," said Stewart Schwartz, executive director of the Coalition for Smarter 
Growth and a proponent of mass transit. "It's one of the most detailed and analytical reports I've 
seen. This is just what Fairfax needs to do for its future growth."  

The Fairfax plan fits neatly into plans for a regional network of bus-only lanes and other 
preferential treatment for buses.  

http://www.fairfaxcounty.gov/fcdot/tdp.htm
http://www.washingtonpost.com/wp-dyn/content/article/2009/07/14/AR2009071403542.html
http://www.washingtonpost.com/
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"With dedicated [bus-only] lanes, you can have much faster, more reliable service at lower cost," 
Schwartz said.  

Although a couple of mega-rail projects are in the works -- the Purple Line transit link being 
considered in Maryland and the Silver Line Metro extension being built to Dulles International 
Airport in Virginia -- the multibillion-dollar expense of building new rail lines makes bus 
networks a more cost-effective option.  

If rush-hour bus service can be made faster and more reliable than commuting by car, planners 
predict, ridership will increase and congestion will diminish.  

"The report's emphasis on bus rapid transit and enhanced bus service in major corridors is 
particularly important, since they potentially are the most flexible and effective public transit 
solutions in suburban areas," said Bob Chase of the Northern Virginia Transportation Alliance.  

"It also is important to recognize that the success and effectiveness of such services is dependent 
upon something we currently lack, which is a well-connected, efficient highway network with 
adequate capacity or dedicated lanes," he added.  

But right now, 75 percent of people surveyed by the Fairfax planners said they were satisfied 
with their cars as a primary form of transportation. They said they were comforted by having a 
car nearby in case of an emergency and liked to run errands at lunch or on the way home.  

Only about a quarter of those surveyed said they were satisfied by bus service provided by Metro 
and the county's Fairfax Connector buses.  

In crafting the bus network proposal, the transportation engineers said the increasing 
urbanization of the county requires that new developments incorporate designs intended to 
promote walking, bicycling and bus service, minimizing the necessity for car use.  

The Fairfax proposal would put more buses in service, use the latest electronics to speed them 
through traffic signals, let them swing past knots of congestion, take advantage of bus-only lanes 
and eliminate on-board fare collection so as to minimize time spent at each stop.  

 

http://www.washingtonpost.com/wp-dyn/content/linkset/2008/06/25/LI2008062501122.html
http://www.washingtonpost.com/wp-dyn/content/linkset/2008/06/25/LI2008062501823.html/LI2008062501823.html
http://www.nvta.org/
http://www.fairfaxcounty.gov/connector/
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II.  Public Meeting Flyers 
Spring 2008 
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Fall 2009 
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III.  Display Boards from Public Meetings, Spring 2008 
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IV.  Comments Received During Spring 2008 Public Meetings 
 

Comment 
Number 

What changes would you like to see 
happen with bus service in Fairfax 
County? 

Are there any places in the County where you want to 
go that are not currently served by buses?   

Other Comments 

April 29, 2008 Public Meeting 
1   I use Metro 28T but only during 

foul weather.  I walk otherwise. 
It goes by one block from my 
house right to my office. 

2  I represent 296 families in Yorktowne Square Condominium 
and we would love to have a bus that runs to the Metro 
come to our neighborhood.  Gatehouse Road and Telestar 
Court.  May of our residents use public transportation and 
having a bus come to us would increase use and the 
personal safety of these people. 

 

May 3, 2008 Public Meeting 
1 I would like more, and to come closer to our 

homes. 
West Ox Road, outside big neighborhoods, movies, malls, 
parks, cities, public places, etc. 

More buses, and more places. 

2 ● Needs to be accessible and promoted to 
young, mid-teens.  
● Now that West Ox Road improvements are 
almost completed, service needs to be 
extended  through the new phase - the 
original public meetings to West Ox (a decade 
ago) stated that service would be added 

● Places teens go - malls, movie theatres - I believe buses 
go to these 
● access to rec. Centers 
● access to airport - people who drive at all other times 
would prefer bus so they don't need to use car. 
● Access by sidewalks to bus stop 
● suggest overlay new county bike map (charlie skunk) with 
bus map. 
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Comment 
Number 

What changes would you like to see 
happen with bus service in Fairfax 
County? 

Are there any places in the County where you want to 
go that are not currently served by buses?   

Other Comments 

3 623 rush hour route - have it run every 1 mins 
621 route - longer hrs, i.e. 11pm & midnight 
buses 

  

4 For Routes to Penderbrook (621 & 622) more 
frequent bus service & longer hours (right 
now, last 2 buses of day are at 9pm & 10pm). 
Also, weekend hours if possible. 

Penderbrook on weekends Thank you for having this forum 

May 13, 2008 Public Meeting 

1 More routes N + S in Western part of County 
especially to Dulles Airport (Rte 28) 
Longer service hrs for commuter buses to 
Vienna Metro. Bus service from Udvar-Hazy 
Air & Space 

Dulles Airport 
Centreville / Chantilly 

 

2 Wants a bus service that goes from 
Centreville e.g. Fairfax Connector to Dulles 
Airport. More Routes North and South in 
Western part of County & Longer Service 
hours for Buses to Vienna. 

Dulles Airport There are students with 
disability doing job training at 
Dulles Airport living in 
Centreville & Chantilly 

May 14, 2008 Public Meeting 
1 1) Next bus online system of seeing projected 

arrival times 
2) Emitters on buses to interact with traffic 
signals 
3) RIBS bus service in both directions on 
Routes 284 as currently is the case on the 
route served by RIBS 183 
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Comment 
Number 

What changes would you like to see 
happen with bus service in Fairfax 
County? 

Are there any places in the County where you want to 
go that are not currently served by buses?   

Other Comments 

2 Special attention to the relationship with the 
feeder bus system being planned to serve 
Dulles Rail transit stations. Improve bus stops 
to make waiting for buses a less harassing 
experience. Review RMAG recommendations, 
use as appropriate. 

George Mason University Life Long Learning (Osher 
Lifelong Learning) Program at Tallwood on Roberts Road, 
Fairfax - This program enrolls 800 +/- (Age 55-95) seniors 
from throughout the county. Classes meet four days per 
week 9:30AM-3:00PM. All participants must drive today. 

Make bus trips as user-friendly 
as possible. 
We advocate exclusive bus 
lanes (reinforced shoulders if 
appropriate) where possible 

3 More Service Fairfax City, Chantilly, Centreville, Vienna, Sterling ●More Regional Connections 
Fairfax County, Prince William, 
Loudoun County, & Prince 
Georges County 
●24 hour a day owl service to 
Dulles Airport from Washington 
DC via Arlington (Rosslyn), 
Tysons Corner, Reston, & 
Herndon  
●Service from the Tysons area 
to far Northwest DC via McLean 
& CIA 
●A completely new route 
numbering system for bus 
routes all over the Washington 
are based on geographic area, 
encompassing all operators. 

May 19, 2008 Public Meeting 
1   Can't get to trains at Huntington 

in middle of day. Few busses & 
no parking spaces free 

2 Better spacing of bus service routes. Once a 
bus is late on one route, the bus becomes late 
on all its follow-on routes  

 Visible supervisions at the 
Metro please! They are the only 
source for information on 
missing / delayed buses 

3 Service to Inlet Cove Development which is 
on Richmond Hwy between FFCty Pkwy and 
Telegraph Rd. 

Metro (Springfield & Huntington) 
VRE - Lorton 
We have No Service at this time 
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Comment 
Number 

What changes would you like to see 
happen with bus service in Fairfax 
County? 

Are there any places in the County where you want to 
go that are not currently served by buses?   

Other Comments 

4 I would like to see the schedule change on 
weekends. Instead of every hour on Saturday 
to maybe the same schedule as weekdays. 

  

5 Not service -  notice of public meetings. The 
last two times the transportation Dept 
changed bus routes and bus numbers, the 
riders were never told. We found out the day 
of the changes took effect. 

The buses go where I would like to go. I do see a 
redundancy in service. 

Over all, transportation is good 
in Fairfax County. I would like to 
see more weekend and holiday 
service. I don't drive. Others 
would like to take the bus. 
Leave car at home. 

May 20, 2008 Public Meeting 
1 1) To have 5A stop at the Tysons Transit 

Center and pick up commuters in the a.m. & 
p.m. (drop them off). 
2) To institute new policy requiring drivers to 
allow riders to board during inclement weather 
when bus is idling or stationary before 
departing platform. 

 I appreciate the opportunity and 
especially the responsiveness 
of Ms. Glenda Hill and Mr. 
Bouden. 

2   Please Look into adapting 
nuride.com or 
goosenetwork.com social 
network technology 

3 Please add small-bus service on heavily-used 
secondary roads such as Beulah Rd and Old 
Courthouse Rd. 

Looking at your "Ffx Co. Bus Service and Park and Ride 
Overview" you can see a huge gap in service in suburbia - 
West of Tysons corner over to Rt.28 

At least try some small-bus 
routes to carry people from 
non-covered areas to Tysons 
Corner. 

June 3, 2008 Public Meeting 
1 Connector Bus 401 and other busses leave the 

Franconia Springfield Metro, cross all 3 lanes of 
Frontier Drive, and turn left on Spring Mall Rad. 

This is very dangerous to do. Moving 3 lanes across 
Frontier interferes with traffic. Please reroute these 
busses so they do not have to turn left on Spring Mall 
Road. 
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Comment 
Number 

What changes would you like to see 
happen with bus service in Fairfax 
County? 

Are there any places in the County where you want to 
go that are not currently served by buses?   

Other Comments 

2 Bus 5A from Rosslyn Station to Dulles Airport is 
very convenient. However on Friday and 
Saturday before Christmas it is extremely 
crowded. One time 15 people had to stand. 
Another time 10 people had to stand. The bus 
was extremely packed with luggage. Please add 
in extra busses during the Christmas holiday 
season to cover the extra crowds. Maybe you 
could use your double busses on Friday and 
Saturday before Christmas. 

  

3 Make priority VERY high quality in terms of 
frequency, reliability, and speed. Consider a 
separate network of feeders; esp. to Metro Stns. 
Use dedicated lanes where possible. Appropriate 
the new lanes to be built on Gallows before cars 
start using them. 

 Expand - Consider using GPS 
& Next-bus 

4 More cross-county busses between Springfield, 
Fairfax, and Fair Oaks Mall Area 

Geo Mason down Braddock to Rolling Rd to FX Co 
Pkwy to Backlick thru downtown Springfield & 
Springfield Mall & Metro 

Also Bus from Geo Mason 
Down Roberts Rd to Burke 
Center Pkwy to Old Keene Mill 
Connecting 310 Rt. 

5 I am certain there will be bus service from the 
Engineering Proving Ground to the Franconia 
Springfield Metro. Please ask the Army to make 
this bus stop accessible to civilians that live near 
Rolling Road and wish to walk to the bus stop. 

I wish to be able to walk from the McDonalds at the 
corner of Rolling Road and Fullerton to a bus stop inside 
the Engineering Proving Grounds as I can ride the bus 
to the Franconia Springfield Metro during midday. 

I hope that the future bus stop 
in the Engineering Proving 
Grounds will have a "Kiss & 
Ride" area and a place for a 
taxi stand and be available to 
civilians. 

June 25, 2008 Public Meeting 
1 Extend bus 16Y from Four Mile Run to 

Annandale 
  

 
 



 

This page intentionally left blank 



Fairfax County Transit Development Plan    Chapter 2: Outreach Activities 
 

 
December 2009       A2-35 

 
V.  Display Boards from Public Meetings, Fall 2009
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VI.  Written Comments Received During Fall 2009 Public Meetings/In Response to Draft Final Recommendations 

Vienna Town Hall, October 15, 2009 
 1. Will the changes being recommended by 

the TDP better serve your bus needs? 
2. Comments or suggestions related to 
the bus service recommendations in the 
TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

1    Look at options to create better links to get to Fair Oaks 
Mall, Wegman's K-Mart. 

2  2T should terminate on north side of Vienna 
Metro station-south side is too congested. 
Also, need service more frequently than 30 
minutes in rush hour. 

 Would be very convenient to have Metro bus and 
Connector info on Google. 

3 Yes, especially enhanced 29 service and an 
express option. 

I would like more details about priority bus 
service on Routes 1, 7 and 236. What are 
the steps toward making this happen; will 
there be a pilot project for queue jumping on 
Route 7? I support creating dedicated bus 
lanes as part of road widening projects  for 
example, can you create priority bus service 
as part of the expansions of Route 7, 
Gallows Road, etc. 

It wasn't clear to me from reading the 
plan that bus service on the 495 Hot 
Lanes is a high priority, but I thought 
this was said during the 
presentation. I think this is really 
important. 

 

4   Include more service to GMU. 
Include service to Burke VRE. 

 

5 Unsure. On Route 7 on through Leesburg Pike 
Ltd may help peak headways on Route 28B 
will change from 20-25 minutes to 30 minutes. 
Will that discourage local riders? 

  Thanks for the meeting. Is FCDOT tied up waiting for 
WMATA studies before BRT projects can begin. I'm 
unfamiliar with transit procedures. 

6    Need to integrate the transit proposals from the Tyson's 
Straw Man II plan with the TDP plan before going final. 

7    Please revise the suggested route of having a bus route 
from Route 123 up Beulah, then either up Trap Road or 
going down Old Courthouse Road from the "4 Corners" 
intersection. A bike trail project there may be an impetus to 
change the geometry of that particular intersection with a 
roundabout. 
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 1. Will the changes being recommended by 
the TDP better serve your bus needs? 

2. Comments or suggestions related to 
the bus service recommendations in the 
TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

8 Route #463 needs to be restructured but not as suggested in the presentation. Route #463 is sterile on Maple Avenue in Vienna where Routes 2-T and 15-M provide more service. Route #483 
should run between Vienna-Fairfax Metro Station and Reston via Nutley St., Maple Avenue, Chain Bridge Road, Flint Hill Rd., Vale Rd., Malcolm Rd., Lawyers Road, Soapstone Drive, Sunrise 
Valley Dr., Wiehle Avenue, North Shore Drive and Temporary Rd. to Reston Town Center using three buses on a half hour headway for 90 minutes then a 40-minute headway to complete the three 
hour peak period. In addition to present passengers between Lawyers Road and Vienna Station it will carry South Reston passengers to MetroRail at Wiehle Avenue and 101 through passengers 
weekdays between Vienna-Fairfax and Reston. There is no service connecting these major activity centers. Trying to get there via Routes 622 and 605 would try anyone's endurance and misses 
the populated area of Vienna anyway. I computed the Reston-Vienna potential by the formula {a(15,000 x 60,000) divided by the square of the distance}. "a" is a constant calibrated from experience 
based on service frequency. I added Fairfax City to that adding a transfer penalty of 41%. several housing developments will add new riders, such as Lawyers North, Balmoral, Gunnell Farms, 
Glencannon Hill, Hunters' Place, Raccoon Ridge and Lawyers' Crest. Route 463 should not go to Tyson's Corner. It MUST go to Reston. 

9 This will leave Navy-Federal Savings & Loan, Vienna's largest employer, without service. Route #462 needs to be restructured to serve Navy Federal, connecting it to the Dunn Loring MetroRail 
Station. Instead of a Merrifield shuttle, Route 462 should continue south from Dunn Loring to Merrifield and Fairfax Hospital, then via King Arthur Road to Northern Virginia Community College and 
Guinea Road looping via Wakefield Chapel Rd. and Braeburn Drive. Old Metro Bus Route 26 used to do part of this but was discontinued in a budget cut. Old Route 26 was very inefficient as it ran 
way out Roberts Road with few or no passengers. Your proposal to restore service to Roberts Road makes more sense as it would connect South County with George Mason University. Route 462 
would connect MetroRail with Northern Virginia Community College, a much needed connection. In Salt Lake City, when Light Rail was extended to the University of Utah, it eliminated the need for 
6,000 parking spaces at The University. I have that from John English, General Manager of UTA. With higher tuition, more unemployment, and need to conserve gasoline and cut pollution, we need 
this.  It is #462 that should go to Tyson's Corner from Vienna via Beulah and Old Court House Roads. 

10 Route 605 is too remote. It is needed but to become viable, it must extend to Vienna-Fairfax Metro Station. That may seem too long, but unless the route serves people better, it can not endure. 
Rather than duplicate Routes 622 and 623 to Vienna, Route 605 should be combined with Route 623 in peak periods to inconvenience almost no one and to give Fair Oaks Hospital direct service to 
MetroRail. Mid-day, Route 605 and 621 would take turns serving the area. 

11 The Ten-Year Pan is too ambitious. We cannot afford that. Buses are not a growth industry. Over the past 20 years, despite a 20% increase in the number of urban buses, growth has been only 
5%. Rapid Rail has grown 47% and Regional Commuter Rail 57%. Light Rail has grown 300%.  That is where we must put our money and our effort. Our enacted Constrained Regional Plan 
provides for a Street Car on Columbia Pike to Skyline with County approval and to Tyson's Corner later. This should be in the Ten-Year Development Plan. The CLRP also provided for Light Rail 
from Dulles Corner to Chantilly, Centreville and Manassas. This may be beyond ten years but should be considered in conjunction with the plan for rail on I-66 from Vienna to Centreville. 
Congestion on I-66 mandates that. 

12 Not mentioned is the need for Light Rail on US 1, the Richmond Highway from Huntington Metro Station on King's Highway to US 1 to Fort Belvoir, Newington and Springfield Metro Station. I was 
once stationed at Fort Belvoir and used the buses. The US 1 Richmond Highway improvement study by VDOT, for which extensive public hearings were held, found officially that Bus Rapid Transit 
could not be used on Richmond Highway without reducing the capacity of the highway to move people. Fairfax Coalition for Smart Growth has found and reported to the County that Light Rail will 
be highly effective and economical for US 1 north of Fort Belvoir. The TDP must recognize this studied fact. VDOT received a formal petition for such service. 

13 MetroBus Route 17L should be included in the study. It duplicates VRE and is low performing. Route 17L should be combined with Route 17-M and rerouted to Springfield Metro Station to satisfy 
the TDP need for a Springfield to GMU route. The Roberts Road idea combined with the rerouted 17L would do the job at less cost than a whole new duplicative route. Fairfax County must get its 
bus ridership up like Montgomery County has done. Do not emulate Montgomery County's very high costs, however. Montgomery over serviced. 

14 Forget any ideas about a Springfield to Fair Oaks Mall Route. Few would use it. We can't afford it. Forget many of those circulators. They will run up huge subsidies we cannot justify nor afford. 
Where they work, fine, but they usually work well near high rise apartment houses. We have enough experience now to know that feeder buses to Metro do not work well enough either unless they 
have high density or are part of a cross-county route which serves multiple purposes. 

15 With respect to large, medium and small buses, forget medium. Three sizes are inefficient. Use either large or small. This will simplify garage operations enormously.  
16 Drop the idea of a Lorton to Tyson's Corner enhanced bus. Lorton is a low use transit area. Lorton can take a bus or train to Springfield and get a Tyson's Corner express bus. If that is more 

successful than I expect it to be, check riders to see how many could use a Lorton bus direct. Eliminate any thought of a Lorton Transit Center. It is not a center. It is far out. 
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 1. Will the changes being recommended by 
the TDP better serve your bus needs? 

2. Comments or suggestions related to 
the bus service recommendations in the 
TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

17 One of the Centreville Routes should run through to Tyson's Corner via Maple Avenue Vienna. I-66 from Hwy 123 to I-495 is all jammed up and sterile. A Vienna Metro Station to Tyson's Corner 
bus was tried a decade ago and failed miserably, primarily because it was so unreliable that connections could not be counted on. Through service would change that and cost far less if scheduled 
to use primarily buses on their first or last trip. Not more than two added buses for this. Do not seek to grow bus subsidies. Seek to raise the revenue-to-cost ratio to 33%. Remember that buses with 
less than seven passenger-miles per bus-mile burn more fuel than automobiles with 1.15 passengers per auto. 

18 We need to restore bus service to Great Falls. The President of Amtrak used to ride that bus. Republicans on the County Board killed it because Supervisor Lila Richards voted against some thing 
they wanted. It was averaging 16 passengers per trip, but County staff divided the county by the length of the route to get a very low passengers-per-mile meaningless number they used to kill it. 
With 23% growth in Great Falls since then, we can expect 20 passengers per trip to reduce overloads on Highway 193. It will gain additional passengers feeding into MetroRail at Tyson's East but 
continuing on to nearby Tyson's employment centers. The restored Great Falls Route should originate at Reston Town Center to pick up domestic help going to work in Great Falls. It will also serve 
McLean. 

19 To provide Burke to Tyson's Corner service, spend no money. Just schedule Routes 15-M and 17G to through route, with a three-minute time-out at GMU in case they run late. 

20 Do not attempt a Fort Belvoir to Vienna enhanced bus route. Use 2-T, 15-M or 462 to Tyson's Corner. We are not providing taxi service. Transit requires transfers for some people. Such transfers, 
where significant, must be scheduled to minimize waiting time. Edmonton, Vancouver and Denver have perfected this art of scheduling. Cleveland did also, but it cut costs, they forgot to continue it. 
Ridership in Cleveland is off about 75% with a 40% population decline. 

21 Cutting Route 2B in half is questionable. How did it work for Bus Route 1 to the same point? If it will do better, fine, but to just lose passengers, forget about it being too long and stick with the 
passengers. Route 2C and 402 must be rescheduled at Dunn Loring to give a half-hour headway between there and Tyson's Corner. Both routes must not be scheduled close together. Route 462 
revised will augment 401 between Fairfax Hospital and Dunn Loring if properly scheduled. 

22 It is an excellent idea to reroute #1C via the County Government Center leaving US 50 at Waples Mill Road to Government Center Parkway to Government Center then to Fair Oaks Mall. To 
accommodate the added running time, it may be necessary to change the combined headway in Arlington from every 30 minutes to an alternating 24 and 36 minutes, also to better connect with 
MetroRail mid-day. It was once scheduled that way for timed transfers. 

23 Forget Tyson's Corner to Fort Belvoir express routes. The demand will not support it. For those needing to make that trip, they can take the Tyson's Corner to Springfield express bus, then get 
Route 331 or 332 or a peak express trip from Springfield to Fort Belvoir. Schedule timed transfers. 

24 As for Routes 221 and 222, they are very badly routed. They need to be rationalized. As they are, they deviate from Beulah Street 9not Road) to serve the Springfield MetroRail Station, but then 
they retrace and go on to Van Dorn station. That is counter productive. The Morning View end of the line should continue to Springfield Center and Old Keen Mill Road Route 310 while the Van 
Dorn end of Routes 221 and 222 should through route with a route like 304 and 305. 

25 Restore Route 14 and Tyson's Corner to Bethesda and expanded Medical Center. It was discontinued based on fraud but also had terribly poor routing. Go direct, no transfers. Every half hour in 
peak hours. If you are not aware, I will explain the fraud in detail. 

26 It is counterproductive to use passengers per bus mile to measure performance as trip length determines this number just as much as loading does. Long lines running full will look bad unless the 
load turns over.  Similarly, cost per bus-mile is highly deceptive as it is an inverse function of speed. Freeway routes will have much lower cost per mile than frequent stop routes on congested 
streets but routes must go where the passengers need to go. 
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 1. Will the changes being recommended by 
the TDP better serve your bus needs? 

2. Comments or suggestions related to 
the bus service recommendations in the 
TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

27 Route #11Y is a $3.00 fare route. For many years it operated with three trips each way and was put up for discontinuance several years ago. Riders protested, organized and publicized the service. 
Ridership grew. Fares were raised to $3. More trips were added to serve the added riders. Alexandria residents were allowed on. A scheduling mistake was made. Trips were unnecessarily 
extended to Mount Vernon and Woodlawn just to serve Alexandria residents. This was costly and wasteful. Correct this mistake. Do not eliminate the route. Do not penalize the riders for coming 
aboard and riding more. There may have been almost 200 weekday passengers before service was expanded. Service was more than doubled so it might be safe to assume ridership grew by 67% 
to 333 passengers per day paying $1,000. This schedule has roughly 23.75 bus-hours per day costing $2,140 incrementally for a 47% revenue-to-cost ratio. Metro-Bus achieves only 30% 
otherwise. Fairfax Connector achieves only 20%. This is one of the region's best routes. 
 
Fairfax Connector Route 101 on Fort Hunt Road is no adequate substitute. Fort Hunt Road is half-a-mile from George Washington Parkway. Bus walking distance should not exceed 1,320 feet.  
Riders walking to Fort Hunt Road and riding a local bus would lose over 20 minutes per trip. Each minutes loses 2.75% of the ridership by experience so about 55% of the riders, 183 per day,  
if there are now 333, would be lost to added congestion, pollution, auto accidents and oil importation. The remaining riders would pay a lower fare so the fare revenue loss would be almost twice  
as much as the rider loss.  It is everyone’s best interest and mandatory that this transit route be kept in service. 

28 I think Cedar Lane at Bowling Green is the busiest bus stop within Vienna so it would be a travesty to take Bus Route 2T away from it. Putting Route 2T on Nutley Street would just waste it. Almost 
no one boards buses on Nutley Street. When I was commuting to work back when, I took the bus that way and it picked up a few along there but no longer. Those riders largely disappeared when 
they added parking spaces at the Vienna Station and reduced the bus service. 

29 Trying to serve Cedar Lane with proposed Route 463 with be a disaster. Route 463 is the route I now ride when I go to (or come from) Metro in peak hours. They propose to take it away from me 
and run it from Cedar Lane to Creek Crossing Road to Tyson's Corner. That can't work for long. It will soon be abandoned for poor performance and lack of money. It will add eight minutes to my 
trip to substitute Route 15-K for Route 463. They promised us they were eliminating circuitry but all I can see is that they are adding more of it. It will be the end of Route 15K which now serves the 
fairly busy transit stops at James Madison Drive. These people will lose service to both Oakton and Fairfax City and to Tyson's Corner. The new gerrymandered route will serve no one well, other 
than Park Street. A much better way to serve Park Street SE is to reroute #462 that way. Park Street already has #462 from Moore Avenue south but it would do better to serve Park Street all the 
way direct from Maple Avenue where the activity is. NOTE: Refer to map. 

30 ROUTE 2B and 2F: The idea of shortening Route 2B may be worth a trial. Off-peak it should operate from East Falls Church to Vienna Station via US #9, then over its regular route to Fair Oaks 
Mall scheduled half way between Route 1C trips there. In peak hours, it should run as Route 2-F direct from Vienna Station to Blake Lane via Virginia Center Parkway to speed the trip. Route 466 
can be rerouted to fill in on US 29 at Circle Towers. A stop is needed at the Regency high rise apartments on US 29. 

31 ROUTE 2T: This local Vienna Route from Dunn Loring Station via Cottage Street to Vienna, then to Tyson's Corner direct carries 1,146 weekday passengers and also serves on weekends. That is 
382 people per day per scheduled bus - a viable volume. The Fairfax Connector average for 2007 was only 276. Route 2T must stay just like it is. To move it to Nutley Street would help very few 
and hurt very many. There are very few bus riders on Nutley Street. To improve distribution in Tyson's Corner, 2T should be interlined with Route 3T. 

32 ROUTE 14 = We need to restore this route between Tyson's Corner and Bethesda + Medical Center which is being expanded. It was discontinued a few years ago based on fraudulent data and 
very poor operation. A previous Governor of Maryland ordered its demise so average local fare (67 cents) was used to show poor results instead of the express fare actually charged. I wrote 
MetroBus to warn them of the fraud but they ignored my letter until the route was gone, then said "sorry". Almost everyone was forced to transfer to use this route which made it very inconvenient. 
Shuttle buses were run for it, making it far too costly. Metro's General Manager was fired soon after this. Records will show that Metro Director Carleton Sickles promised me a fair hearing but died 
before I got one. Three buses can provide half-hour peak service at a cost of about $2,400 each week day for 600 passengers. The 75% revenue-to-cost ratio is far above MetroBus' average of 
30%. 

33 ROUTE 15M: This is the Chain Bridge Route from Tyson's Corner to Vienna, Oakton, Fairfax City and George Mason University. It should stay that way but be rescheduled to avoid a double 
heading with Route 2-T in Vienna. Near-empty trips need to be trimmed and new trips added at more convenient times. The proposal to reroute it via Flint Hill and Malcolm Roads, to Park Street SE 
will kill it deader than it is now. One of its busiest stops is at James Madison Drive on Maple Avenue but it is proposed to eliminate it. Rerouting it via Flint Hill and Malcolm will add travel time to 
rides in that area, chasing 22% of the riders there away. Rerouting it down Park Street eliminates Tyson's Corner, making it a sterile and useless route. Park Street service is a good idea but should 
be served by present Route #462 already on Park Street. 
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 1. Will the changes being recommended by 
the TDP better serve your bus needs? 

2. Comments or suggestions related to 
the bus service recommendations in the 
TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

34 ROUTE #462 now attracts only 77 passengers a day so must be revised to do some good. It is wasted on its present route from Park Street to Vienna Metro Station. Extending it north on Park 
Street to downtown Vienna is much more hopeful. In the horning, Route #462 should operate only south-bound from Vienna to Dunn Loring Station via Stonewall Dr. and Drexel St., running north in 
the evening peak. In the opposite direction it should serve Navy Federal Savings & Loan, Virginia's largest employer replacing Route #463 which should be diverted to serve Reston direct. This will 
increase Route 462 from 77 weekday passengers to more than 200. Route 462 should also be extended south of Dunn Loring to serve Merrifield and Fairfax Hospital plus Camelot via King Arthur 
Drive to Northern Virginia Community College, looping via Wakefield Chapel, Braeburn Drive and Guinea Rd. This will save money by reducing the need for more buses 9on Route 401 all the way 
to Springfield if 462 is scheduled half way between Route 401 buses. MetroBus operated its Route 26 this way and far beyond, making it low productive. NVCC needs a bus connection to 
MetroRail. Need and policy both dictate less auto parking and more bus service to NVCC. Route #462 should short cut via Creek Crossing Road, reversing the routing in the afternoon. This will add 
another 100 passengers to Route 462. Running both ways on Creek Crossing Road is not viable. MetroBus tried a Beulah Road bus to MetroRail in 1986 but Beulah Road produced nothing 
because of gerrymandered routing via Malcolm Rd. and Nutley Street. More direct routing was proposed but the County found it too costly. 

35 ROUTE 17G: The plan for direct service from Burke to Tyson's Corner is wanted but not at all feasible economically. To fill this gap and need, Schedule Route 15M to interline (through route) with 
Route 17G or 17L so that a one-seat ride is possible from Tyson's Corner to Burke with a three minute pause at George Mason University to help keep buses on-time. George Mason is not now 
producing its likely share of bus rides. Other Universities do much better. CUE is fine and does well but does not serve Fairfax County, other than Vienna Station. 

36 ROUTE 401: This busy route from Tyson's Corner to Springfield on Gallows Road needs some of the improved service recommended for it. With Routes 2-C and 462 helping out between Tyson's 
Corner and Fairfax Hospital, it will not need mid-day service every 20 minutes or peak service every 15 minutes. Peak service every 15 minutes is fine IF Routes 2C and 462 are part of it. Three 
trips per mid-day hour are fine if 2C is part of it. Do NOT duplicate service needlessly. 

37 ROUTE 411: This is my designation for the proposed #401 express between Springfield and Tyson's Corner using the HOT lanes. The proposed half hourly peak service is hopeful and should be 
tried. Three buses will be needed leaving five minutes ahead of the local 401 buses so any who miss the express do not have to wait a half-hour. 

38 ROUTE 463: This route very much needs to be restructured but not as proposed. That will be a waste and too costly to sustain. This route is very low productive between Lawyers Road and Navy 
Federal S&L. Route #462 should take over the Navy-Federal end of it. At the Vienna end it should follow the present route to Lawyers Road, then north on Lawyers Rd. to Soapstone Drive, Sunrise 
Valley Drive, Wiehle Ave., Silver Metro Station, North Shore Dr., Temporary Rd. to Reston Town Center at 5:40 a.m., 6:20, 6:50, 7:20, 8:00 and 8:40 a.m. then 3:30 pm, 4:10 pm, 4:50, 5:20, 5:50 
and 6:30 pm. There are almost 25 square miles of Fairfax County with no bus service in this area but they pay taxes for service so should get some. They are too low density to support any but 
through trips between Reston and Vienna which will add the 101 riders needed to make this work. The Silver Line will also help but it should be started prior to Silver Line completion. 

39 ROUTE 466: This loop line is not needed on Nutley Street with Route 463 rerouted. The recommendation to use Courthouse Rd. and Sutton Road is worthy to save time, mileage and money. To 
save even more on Route 2B, Route 466 should  operate from Vienna Metro via Nutley St., Lee Highway, US 29, and Blake Lane to pick up its regular  loop, allowing Route 2F to cut off much lost 
time from Route 2B. NOTE: See Route 2-B. Route 2-B probably costs $85 per hour incrementally but 466 costs only $67 per hour. Route 466 should operate about twelve minutes ahead of the 2F. 

40 ROUTE 551: Should operate east from Herndon Park and Ride garage to USGS and over Sunrise Valley Drive, Colt's Neck Rd., South Lakes Drive, Soapstone Dr., Sunrise Valley Dr., and Wiehle 
Ave. to Silver Line Metro station. Wiehle Ave. to Silver Line MetroRail Station. 

41 ROUTE 552: Should operate west from Ring Road over North Shore Drive to Wiehle Ave. to Silver Line MetroRail station, half way between Route 463 trips. Through route with a south side route. 

42 ROUTE 553: Should operate east from Pinecrest loop to Reston Parkway, Glade Drive, Soapstone Dr., South Lakes Drive, Sunrise Valley Dr., Wiehle Ave. to Silver Metro station. 

43 ROUTE 557: From South Reston Park and Ride lot over Lawyers Road, Soapstone Dr., Glade Dr., Twin Branches Rd., South Lakes Dr., Sunrise Valley Dr. and Wiehle Ave. to Silver Metro station 
timed to split the Route 463 headway. 
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 1. Will the changes being recommended by 
the TDP better serve your bus needs? 

2. Comments or suggestions related to 
the bus service recommendations in the 
TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

44 Only partially. The first draft does not meet our 
needs. It will not be cost effective. It would take 
me eight minutes longer to get to MetroRail. 
Not good. 

Yes. Route 462 needs to run from 
Tyson's Corner to Old Courthouse 
Road, Beulah Rd., Maple Avenue 
(120), Park St., Cedar Lane, Bowling 
Green, Cottage St., Gallows Rd., King 
Arthur Road, Little River Tpk., 
Wakefield Chapel Dr., Braeburn Dr., 
Guinea Rd. and back to Dunn Loring, 
Electric Avenue, Follin Lane, Maple 
Ave., Beulah Rd. to Tyson's Corner. 

Yes. You showed us proposed 
headways You MUST show us 
how many buses that will require 
per route and total. You showed us 
how many riders on each route, 
but  you need to show us how 
many riders on the proposed 
reroutings. Now too abstract. 

Route 15M as proposed will be lose and leave stranded present 
riders from the Madison High School on Maple Ave. area west 
to Oakton and GMU. The Park St. routing is better served by 
Route 462, Maple Road to Route 463. 

 

 

 

County Government Center, October 17, 2009 

 1. Will the changes being 
recommended by the TDP 
better serve your bus needs? 

2. Comments or suggestions related to the bus service 
recommendations in the TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

1  Add the following short route along Route 7 EAST Falls Church Metro 
to Falls Church to 7 Corners to Culmore to Baileys Crossroads (to 
Skyline) (5 or 6 stops). This will provide access to Metro for the large 
population (elderly, low income, low car ownership) of bus riders who 
now do not have good access to the nearest Metro. At present people 
along this corridor are shunted to West Falls Church (requires 
transfer) or the Pentagon.  
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Mason District Government Center, November 4, 2009 

 1. Will the changes being 
recommended by the TDP better 
serve your bus needs? 

2. Comments or suggestions 
related to the bus service 
recommendations in the TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

1    Reconsider bus service along Route 7 between Baileys Cross 
Roads and East Falls Church Metro. Most of the Bailey's/7-
Corners area seems underserviced for such a densely 
populated area. 

2    Need to extend crossing times on major highways and 
shopping centers to allow the elderly and disabled to cross 
safely. 

3    A potential Park & Ride location is The Word of Life Church at 
the intersection of Braddock & Backlick Roads. They have a 
large parking lot. 

4 Yes Do we have the money in this 
climate to effect these changes.  

Longer crossing times at major 
highways. 

 

5  
By no means do I oppose additional support of public transportation on Little River Turnpike in Annandale, but the decision to add more 29K and 29N buses may be made for the 
wrong reason.  The big reason the 29K and 29N and 16A and 16D buses are so popular is that they are Local and hence inexpensive $1.35 fare buses. 
 
There are interesting economic issues with bus routes along Little River Turnpike.  The poor and the cost-conscious both make a rational economic decision not to pay $3.10 for a 
service that is substantially the same as a cheaper alternative.  In my experience, the Local buses 29K and 29N to the King Street Metro were typically crowded.  The Express buses 
29G and 29H were mostly half-full of commuters.  Almost every other afternoon someone would flag down the 29G or 29H (or 17 series) buses as they drove westbound on Little River 
Turnpike.  The flagger would then not board the bus when they heard it had a $3.10 Express fare, and instead they would wait for a less expensive 29K or 29N.  That was a fully 
rational decision, since they just needed to move a few miles along pedestrian-unfriendly Little River Turnpike. 
 
What would happen if all the 29 and 17 series buses were Local $1.35 buses?  My guess is that it would significantly increase ridership from the Annandale/Springfield suburbs.  It 
would probably reduce the crowding on the 29K and 29N buses.  It might even reduce the need for additional 29K and 29N buses.  The costs of adding additional 29K and 29N runs 
really needs to be weighed against the revenue potentially lost by switching all fares lower and against the revenue potentially gained by increased overall ridership across the board.  
There may even be a shift of riders from the truly overcrowded 16A and 16D lines. 
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Springfield Government Center, November 5, 2009 

 1. Will the changes being 
recommended by the TDP better serve 
your bus needs? 

2. Comments or suggestions related to the bus 
service recommendations in the TDP? 

3. Comments related to 
other portions of the 
TDP? 

4. Other Comments? 

1 Yes Adjust schedules for 551 and 557. For example between 
7:30 and 8:16 there is no service off Reston South. 

  

2 171 current route from Huntington to DLA takes 46 or 41 minutes during rush hour, 36 minutes on Saturday to Franconia Springfield Metro via I-95 and Fairfax County 
Pkwy northbound. And Franconia Springfield Pkwy southbound 12-13 minutes 58-54 minutes total during rush hour and 48-54 on Saturday 

3 331,332 Run south from Virginia 95 Industrial on Alban to Pohick Rd to Lorton Station: 10 minutes. Lorton Station to DLA 12 minutes 

4 Springfield Metro to Rolling Road and Donegal 7 minutes Rolling Rd and Donegal to Lorton Station 7 minutes via Rolling Rf, 14 minutes via Lake Pleasant and Mulberry, 
Lorton Station to Lorton Rd and Lorton Mkt St 13 minutes, Silverbrook Loop 10 minutes. See Map 
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North County Government Center, November 9, 2009 

 1. Will the changes being 
recommended by the TDP better 
serve your bus needs? 

2. Comments or suggestions related to the 
bus service recommendations in the TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

1    Silver Line - 2016, internal collector bus service to feed 
Herndon's side of the new Herndon/Monroe station-along 
full Herndon Parkway & full length of Elden Street 
including downtown Herndon. 

2    We need to get from Bennington Woods/Moss Point to 
Silver Line during Phase 1. 

3    I live off Bennington Woods Road and lost bus service as 
a result of the cancellation of 556. Direct service from 
Bennington Woods to Wiehle needs to be part of Phase 
1, even if it means reduced frequency. 

4    I live in North Reston and was effected by the 
cancellation of 556. Once Phase 1 is complete, what 
service will be provided to North Reston-specifically will 
RIBS 4 be extended to reach the Wiehle station without 
changing buses? I live on Walnut Branch and Fairfax 
County Parkway. 

5 Hopefully. I need to be better informed 
in the area, particularly Herndon. Main 
interest-when full Silver Line opens 
2016. 

2016-consider a collector system in Herndon, 
when Silver Line is operational, around Herndon 
Parkway and another route serving downtown 
Herndon and the length of Elden Street. 

We need close cooperation between 
Fairfax County and Town of Herndon in 
preparing internal transit plan for 
Herndon when Herndon-Monroe Silver 
Line station opens. 

 

6 The connection, via the 556, will not 
be direct to the Wiehle Avenue Metro 
station, just 3 miles away. 

  Please consider a retrofit to the Reston Town Center bus 
station-there's no safe drop-off area eastbound on 
Bluemont Way. 

7 Not unless the RIBS 4 will go to the 
Silver Line in Phase 1. 

 It would be helpful to publish the 
agenda so we'd know we don't have to 
race over here at 6! 

 

8 Yes-particularly the proposed Vienna 
to Dulles line-this fills a great need 1. 
to connect my area to Vienna, 2. to 
connect Fair Oaks Hospital to Vienna 
and 3. to provide service to Dulles 
Airport. Would prefer to see 7 day 
service-these needs go beyond the 
work week. 

PROMOTION TO TEENS - Culturally this group is 
not using buses but cause many double-trips by 
adults. 

 Connection from West Ox to Vienna Metro-Route 50 has 
a lot of buses but due to varying grade they can't get 
there to Route 50. 
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 1. Will the changes being 
recommended by the TDP better 
serve your bus needs? 

2. Comments or suggestions related to the 
bus service recommendations in the TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

9 I am not sure - I was effected by the 
termination of 556 (my stop is corner 
of Walnut Branch & FFX Co Pkwy). I 
think it may be getting much worse, 
particularly with implementation of 
Phase 1 Metro! 

Yes-in the evening can the off peak RIBS 4 be 
extended to include my stop (Walnut Branch and 
Fairfax County Parkway) or can "on demand"  a 
person request the route by way of FFX Co Pkwy-
Lake Newport? This is a safety issue, and 
necessary for me. Consider the RIBS 4 as a 
viable community option. It is unsafe to walk down 
Walnut Branch from Bennington Woods to FFX 
Co Pkwy at night. 

I miss the 556 and would like RIBS 4 
non-peak to be routed by way of FFX 
Co Pkwy/Walnut Branch. I need 
regular, peak and non-peak service. 

 

10  Rt 652 needs to be adjusted. Metro Rt 20X/W 
used to service 7-11 riders on the peak hour (just 
before 8 am) at around Lafayette Center Drive in 
the 2 office parks just beyond Avian Pkwy. Some 
of the riders now drive up Rt 50 to work IN 
TRAFFIC however the rest of us who ride have to 
walk up a DANGEROUSLY narrow shoulder near 
traffic going by at 45-50 mph. TAKE A SURVEY. 
YOU WILL SEE US DAILY. For our safety & to 
lessen the MORNING/EVENING GRIDLOCK 
PLEASE RESTORE SVC TO LAFAYETTE CTR 
DRIVE. 
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McLean Community Center, November 10, 2009 
 1. Will the changes being 

recommended by the TDP better 
serve your bus needs? 

2. Comments or suggestions 
related to the bus service 
recommendations in the TDP? 

3. Comments related to other portions of 
the TDP? 

4. Other Comments? 

1    It is important to have bus service, at frequent intervals, 
between Beulah Road and Tysons Corner that ties into the 
Metro. 

2    Please consider shuttle bus service that accesses the library to 
the Churchill Rd/Dead Run/Bulls Hill Road Community. Much 
foot traffic indicates ridership would be there. 

3    Eastern McLean needs connector bus service to West Falls 
Church. A route along Kirby is logical, with several stops. 
Suggested are: 1. Arleigh Burke Senior Citizens Ctr, near 
Kirby/Old Dominion, plenty of parking available, 2. St. 
Dunstan's Church, on Kirby further west. Plenty of parking 
available for commuters. 

4 Probably See #4 Comment  The Blue Line is shown entering the Rotonda Condominiums 
from International Drive. This cannot be done since the 
Rotonda is a gated community. A stop on International at The 
Gate as is done now will be fine. 

5 The McLean Community west of Rt 
123-Churchill Road/Dead Run/Bulls 
Hill/Ingleside Drive would benefit from 
shuttle bus service. 

Need to consider frequent shuttle 
bus service from Wolf Trap. 

  

6   Buses can be great, especially when they're 
fast & reliable during rush hour. Dedicated 
bus lanes are invaluable. Please keep bus 
lanes in mind whenever roads are widened, 
E.g. 66 and Leesburg Pike. Can the GA fund 
buses to drive in the HOT lanes? 

 

7 In the draft TDP, the proposed bus 
route on Old Meadow Road is 
depicted terminating across private 
streets in "Dolly Madison Apartments 
at Tysons." (DMA) 

Please closely evaluate on-the-
ground (not just from aerial or 
maps) how the bus would 
turnaround at the southern end of 
Old Meadow Road, given the fact 
that there are private streets at its 
terminus. 

There is enormous cut-through traffic 
(currently and projected when Metro opens) 
on the private streets in DMA. Please make 
FCDOT staff & DPZ aware that "Holly Ridge 
Drive", "Kennedy Drive", "Cathy Lane" are all 
private streets. 

My client, S.R. Management, which owns "Dolly Madison 
Apartments" would like to meet with county staff and the 
consultant to discuss important bus service to their tenants. 

 



Fairfax County Transit Development Plan   Chapter 2: Outreach Activities 
 

 
December 2009       A2-70 

County Government Center, November 16, 2009 

 1. Will the changes being 
recommended by the TDP better 
serve your bus needs? 

2. Comments or suggestions related to the 
bus service recommendations in the TDP? 

3. Comments related to 
other portions of the TDP? 

4. Other 
Comments? 

1 Yes Route 29 Hanley Shelter was built by County 
with a bus shelter with no bus service. 

  

2 Yes, it looks like the changes will 
improve bus frequency and increase 
service for routes that are important to 
me. 

My friend and I live in a house in Vienna, VA on 
Sugar Lane. We rely heavily on the 2B 
Metrobus. We would like to see the 2B 
Metrobus operate on Sundays, too as it is 
currently not operating on Sundays. 

No Thank you! 
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South County Center, November 17, 2009 
 1. Will the changes being recommended by 

the TDP better serve your bus needs? 
2. Comments or suggestions related to the 
bus service recommendations in the TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

1 Thank you very much for maintaining the 11Y route south of Hunting Towers! These busses are highly subscribed. Please consider extending the early 11Y that begins 
at Hunting Towers down to Ft. Belvoir. That route change would be heavily used and would take the pressure off the first 11Y from Ft. Belvoir. Please also consider 
adding later 101 bus south. The current last 101 is too early. 

2 Would like to see weekend public transportation option from Ft. Belvoir to Potomac Mills (Woodbridge) instead of having to go to Springfield and then another bus. 
Can a way be made so REX Can leapfrog each other so two REXs are not following each other stop by stop. 
Can free papers be banned from bus stops so papers do not become trash. 
GPS in buses. 

3 Consider altering the southbound 161 on Rt 1 to Sherwood Hall Lane to accommodate only REX stop for southbound 161, so it would be the same stop for both routes 
to make transferring easier.  
Also for the 152 stop at Fordson Road to the REX southbound. 
Summary: revise routing of 151/152 & 161/162 to better connect (provide better location for transfers) with the REX and 171 on Richmond Highway near Sherwood Hall 
Lane - change routes so that all hit the stop on Richmond Highway at the WalMart plaza 

4    Service on 101 until later to 
connect with Metrorail. 

5 171 needs increased headways after 10PM weekdays. 171 overcrowded after 10PM when REX stops. It’s uncomfortable and unsafe. 

6    I catch the bus on Fordson 
Rd-where the bus is located 
is dark. Can the stop be 
moved? 

7 No There is no service between the Ft. Belvoir-Mt. 
Vernon-Ft. Hunt area and Old Town other than 
11Y one-way rush or triple connection bus-rail-
bus into Old Town. If proposed is to double 
service-why not this? Did you study demand? 

More use could be made of the 
GW Parkway for north-south 
travel - not just 11Y from Mt. 
Vernon to DC but Ft. Belvoir at 
least to Washington St-Old 
Town Alexandria. It's fast and 
direct. Doesn't that suggest pent 
up demand for more 11Y's 
earlier & later? Ridership is 
better than elsewhere in county 
for other GW Pkwy service. 

11Y is overcrowded almost to 
the point of being unsafe.  
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 1. Will the changes being recommended by 
the TDP better serve your bus needs? 

2. Comments or suggestions related to the 
bus service recommendations in the TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

8 Yes Yes Yes. On Richmond Highway, 
there is a road called Belford Dr. 
that goes into the A. J. Wright 
shopping center. Belford Dr. has 
a stop light that often turns red, 
even though no cars or 
pedestrians are present. This 
light should be synchronized or 
fixed.  

I would suggest running the 
first route of the 11Y starting 
it from the midway point 
(Hunting Towers). 

9 Yes - REX service until 11PM. Increased bus headways needed along 
Richmond Highway after 10PM. 

 Park-and-Ride lot at 6400 
Richmond Highway is no 
longer a Park-and-Ride lot 
(FYI). 

10 From what I can tell, I believe so. If a short term item is to improve Sunday 
service on the 16 line to Annandale, I suggest 
running the 16P all the way to Annandale in 
addition to the 16B, E. Also suggest running 
service to 11PM or midnight (like the improved 
401-2). Perhaps run those buses to Pentagon 
City as Arlington really wants to have frequent 
service there (change Sunday 16Bs to 16E). 

An improvement to bus signs 
and stops to show routes that 
stop at a particular stop, like 
Metro. Perhaps work with 
WMATA as they just started a 
bus stop amenity study. 

 

11 Yes, now that the 11Y bus was left as it is. 11Y could pick up passengers while going to 
start its routes: in the morning from Alexandria 
stop along the parkway towards Ft. Belvoir. In 
the evening it could pick up passengers going 
to Alexandria. Get 11Y bus to stop on its 
"reverse" route. 

No, things are fine. Add a noon service to 11Y 

12  AT6 & AT7 should continue south and turn at 
Hunting Towers so they would connect with the 
151 & 161. 
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 1. Will the changes being recommended by 
the TDP better serve your bus needs? 

2. Comments or suggestions related to the 
bus service recommendations in the TDP? 

3. Comments related to other 
portions of the TDP? 

4. Other Comments? 

13 I do not use bus except during emergencies. 
The choice of direct versus wandering routes is 
improved. 

Restore 11Y as currently provided. I would like to see a study that 
demonstrates no reduction in 
SOV commuting time by bus 
transponders. 

 

14 Yes    

15 Hard to discern from charts what is proposed 
and is likely to actually happen. 

Take a look @ old proposed route 108 from 
Richmond Highway to Kingstowne. 

  

16 Glad to hear that the 11Y will not be shortened 
to end at Huntington Towers. 
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VII.  On-Line Comments In Response to Draft Final Recommendations, Fall 2009 

1 
 
Submitted at Mon Sep 28 2009 11:55:04 
 
What Changes: 
 
1. Increase frequency of 574 during peak hours. Maybe every 30 minutes. 
2. Add route from Reston to Tysons corner shopping mall via Dulles Toll road.  Most days between October and 
January, the Leesburg pike route of 574 takes a long time when there is a traffic incident or inclement weather. 
 
Places Not Serviced: 
 
Other Comments: 
 
2 
 
Submitted at Mon Sep 28 2009 16:24:32 
 
What Changes: 
 
Punctual service to Lorton VRE late afternoons/early evenings on route 171.  Morning runs to DLA are always 
punctual. 
 
Places Not Serviced: 
 
Other Comments: 
 
3 
 
Submitted at Tue Sep 29 2009 18:16:43 
 
What Changes: 
 
I'd like to have more bus stops on the routes because on numerous existing routes, there are insufficient number 
of bus stops. For instance, on Route 927, when it makes a left turn on Monroe St., it doesn't have a stop on 
Monroe St. at all and the next closest stop is on Frying Pan Road. It's an estimate of at least 500 yards between the 
stop on Sunrise Valley Road and Frying Pan Road. Also, on the 605, there is only one stop on Rugby Road between 
US Highway 50 and Fairfax County Parkway which causes riders to get off and walk with no sidewalk on the 
northbound side of Rugby Road. I suggest adding a stop at Rugby Road & Burning Bush Road to make riders safer. 
Thank you so much and I look forward for better service from Fairfax Connector.  
 
Places Not Serviced: 
 
I'd like to have an increase service to Western Fairfax, particular the Chantilly area along VA-28 (Sully) and the 
Centreville area around Lifetime Fitness. 
 
Other Comments: 
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I wish there can be the GPS technology found on Metrobuses which tells passengers and drivers their location; 
those devices speaks and displays street names/landmarks to inform riders of their location. It's an upgrade that 
Fairfax Connector buses must have. 
 
4 
 
Submitted at Wed Sep 30 2009 10:28:01 
 
What Changes: 
 
Reliable 171 service from DLA to Lorton VRE.  Do you know how many people have a car at Lorton because your 
service is not reliable?  Increase performance and increase ridership & decrease cars on the street. 
 
Places Not Serviced: 
 
Other Comments: 
 
If you can't provide reliable service to Lorton VRE from DLA tell DLA so they can initiate a Van service.  We wait 30 
minutes in the morning and late buses in the afternoon are the norm. 
 
5 
 
Submitted at Thu Oct 1 2009 16:07:27 
 
What Changes: 
 
Next bus time posted in the shelter. I saw this all over Glasgow, Scotland a few months ago. iPhone app to see 
when the next bus is arriving (since the iPhone does GPS it knows what bus stop you are nearest).  
 
Places Not Serviced: 
 
No. I travel daily between my home in Falls Church via the George to WFC Metro and then to Reston Town Center. 
Service is great.   
 
Other Comments: 
 
I see construction going on at WFC metro bus area but no idea what they are doing. Would be nice to know.  
 
6 
 
Submitted at Sat Oct 3 2009 08:44:16 
 
What Changes: 
 
With the advent of Metro along the Toll Road to Wiehle, please route buses along streets such as Beulah and 
Browns Mill so that residents who live along the route can take transit to Metro instead of driving.  It would be 
really annoying to live five minutes from Wiehle (as I do) and yet have to drive to Metro. Consider minivan service 
in off-peak hours. 
 
Places Not Serviced: 
 
Other Comments: 
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Please consider switching entirely to natural gas/hybrid buses. Thank you. 
 
7 
 
Submitted at Mon Oct 5 2009 13:15:01 
 
What Changes: 
 
A bus going from Burke (Guinea Rd) to Tyson's Corner. Currently you have to take a bus to Rosslyn, then another 
one to Tyson's which would take around 1:30... 
 
Places Not Serviced:   
 
Other Comments: 
 
8 
 
Submitted at Tue Oct 6 2009 09:08:40 
 
What Changes: 
 
I would like to see more regular lines connecting sections of Fairfax County to each other.  I would like to see the 
elimination of bus supervisors to ensure that commuter buses are on time in the morning.  It is wasteful and 
inefficient use of human resources. 
 
Places Not Serviced: 
 
Braddock Road, Route 29 
 
Other Comments: 
 
I think the buses that honk their horns while kneeling are unnecessarily loud. I also think Fairfax Connector bus 
supervisors and phone operators could use a better training on customer service and basic etiquette. 
 
9 
 
Submitted at Tue Oct 6 2009 13:44:34 
 
What Changes: 
 
Places Not Serviced: 
 
Other Comments: 
 
I live in the Broyhill Park Neighborhood, and commute to Southwest DC three times a week. I'm having trouble 
understanding why my only transit options are an expensive car/rail trip ($11.40 RT w/ parking) or a cheaper but 
incredibly long 2-transfer bus trip. ($1.25 one way, but almost 2 hours to go 9 miles.) An express or semi-express 
down RT 50 into DC would seem like a no-brainer. As it stands, I'm ready to start driving- I can park for $8! 
 
Steve Carlson 
Falls Church 
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10 
 
Submitted at Wed Oct 7 2009 10:01:44 
 
What Changes: 
 
Related To Proposed: 
 
How about some Connector bus service into the Crosspointe area, not just to Silverbrook/Hooes intersection? 
 
Could the South County area be linked to GMU too? 
 
Other Than Bus Service: 
 
Other Comments: 
 
11 
 
Submitted at Thu Oct 8 2009 21:29:55 from 98.163.74.115 
 
What Changes: 
 
No they will decrease my bus service needs 
 
Related To Proposed: 
 
Yes, I take 11Y from Riverside Gardens to downtown Washington - 18th and I street.  The bus only runs 4 times a 
day and is always standing room only prior to reaching old town (where it becomes over crowded).  It costs $6 
round trip.   The trip takes nearly as long as the 101 trip to the metro 45 minutes vs. 30 which winds through 
Belleview and of course only gets you to Huntington Metro -where you pay again and another 30 minute trip 
begins.  There is no way to time the metro and the bus accurately on the way home so often your waiting 20 or 
more minutes until the bus which arrives on the half hours comes.  The whole commute on the 101 / Metro adds 
30-50 minutes and costs double.  Taking away the 11Y is a big disservice to all residents along the parkway. 
 
Other Than Bus Service: 
 
Other Comments: 
 
12 
 
Submitted at Fri Oct 9 2009 02:48:13 
 
What Changes: 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
There have been some good improvements to the bicycling facilities in our area.  I'd like to see the trend continue.  
Keep in mind that bicycle parking is also key to encouraging more people to use bikes as a daily means of 
commuting/trips.  More high quality bike racks and lockers need to be installed. 
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On another note: I'd like to offer a suggestion to reduce vehicle congestion around metro stations.  I've known co-
workers to purchase a home near enough to a metro station intending to walk to the station.  Then they get a 
reserved parking space and drive.  I'd like to suggest restricting who can get a reserved space based on the 
distance they live form the metro station.  I know this will upset many people, and there will have to be exceptions 
(handicapped), but I live 1.5 miles from a station and either ride a bicycle or walk daily.  Sometimes people need a 
little extra encouragement to carry through on their good intentions.  
 
13 
 
Submitted at Fri Oct 9 2009 17:12:35 
 
What Changes: 
 
No. Specifically, the proposed cancellation of the 11Y south of Hunting Towers will add about 30minutes to my 
daily commute (making my commute 1hr 20minutes instead of 50minutes. It will also increase the cost.  I live 12 
miles from my job in downtown DC.  A commute that takes 1 hour 20 min for that distance is ridiculous.  If the 
proposed changes is made, I will no longer continue using public transportation. 
 
Related To Proposed: 
 
Yes.  If the concern is that Fairfax County is paying for 11Y buses when only half the bus is filled with Fairfax County 
residents, then discontinue pick up service after Hunting Towers (not before).  It will shorten the commute for 
those in Fairfax County and likely increase ridership as it is a better commuting option for those who live in the 
area than metro. 
 
Other Than Bus Service: 
 
No. 
 
Other Comments: 
 
14 
 
Submitted at Sun Oct 11 2009 11:21:54 
 
What Changes: 
No 
 
Related To Proposed: 
 
There is a big gap in the Annandale area.  People who live along Gallows Rd (neighborhoods back from that street) 
between Annandale Road and Columbia Pike) have NO access to bus service.  Also the service by 3A and 16 to and 
from Annandale is not frequent enough.   With the current service, it is not time-effective to use these buses. 
 
Other Than Bus Service: 
 
The ridiculous and illogical "express" service on 29G and H should "end" when these buses reach Little River 
Turnpike so anyone waiting Westbound can take them.  The infrequent service on the 29K/N buses means that 
people wanting local service have to wait in the rain/cold/snow for long periods, when being able to take a 29G or 
H would get them to their destination sooner and in more comfort. 
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(We also should not have to pay $3.00 for so-called express service, which is nothing but a way for the system to 
get a few more $$ from commuters, but it is more important to change the conditions so the people needing local 
service can use these buses.) 
 
Other Comments: 
 
15 
 
Submitted at Sun Oct 11 2009 18:28:31 
 
What Changes: 
 
At present there is no bus service for those people who reside between Rt. 7 at Fairfax County Parkway and Wiehle 
or to anywhere else 
 
Related To Proposed: 
 
It would be nice if bus service could be provided from the Rt. 7, Fairfax County Parkway.  We see the Loudoun 
Transit buses go by but they do not stop for FX County residents 
 
Other Than Bus Service: 
 
Other Comments: 
 
16 
 
Submitted at Mon Oct 12 2009 09:56:20 
 
What Changes: 
 
No - Fairfax County eliminated the last three miles of the 557 route this summer, from the Reston South Park and 
Ride to the intersection Franklin Farm Road and the Fairfax County Parkway.  I was a regular rider of this bus route, 
using it for more than 12 of the past 16 years. 
 
The "Plan" does not recommend immediate restoration of the entire 557 bus route.  As such, the "Plan" does not 
better serve my bus service needs. 
 
Related To Proposed: 
 
As it stands, Fairfax County now has two bus routes serving the west end of  Franklin Farm and none on the east 
end.  Prior to this summer, the County provided bus service to both the east and west ends. 
 
I would like "the Plan" to include the immediate restoration of bus service to the east end of Franklin Farm. 
 
Other Than Bus Service: 
 
Other Comments: 
 
Thank you for considering my request. 
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17 
 
Submitted at Mon Oct 12 2009 12:15:01 
 
What Changes: 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
I hope you still have a bus stop at Carpers Farm Way and Rt. 7 and I hope that it will stop at the new metro stops in 
Tysons or Wolf Trap or Airport. 
 
Will there be parking for the new metro stops at Tysons Corner and Wolf Trap? 
 
18 
 
Submitted at Mon Oct 12 2009 14:04:40 
 
What Changes: 
 
Related To Proposed: 
 
There needs to be a bus that runs down route 7 from west falls church -- frequently. Why does this not exist now? 
Metro has the 3T and 28 A/B/T but none of them are express. And they are so infrequent. 
 
Other Than Bus Service: 
 
Other Comments: 
 
19 
 
Submitted at Tue Oct 13 2009 07:55:33 
 
What Changes: 
Yes 
 
Related To Proposed: 
 
There is a great need to develop a comprehensive plan that incorporates newly developed transit centers in key 
locations like BRAC 
 
Other Than Bus Service: 
 
Land use and shared land use if a primary function, Fairfax County Park Authority states that they own 20k acres, 
Develop a land use agreement with FCPA and or transfer lands from BOS to FCDOT rather that the late land 
transfers to FCPA. 
 
Other Comments: 
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Develop sustainable supporting facilities for transit, solar bus stops, solar transfer stations, increase clean air 
practices for bus maintenance, develop state of the art bus maintenance facilities and develop a budget that will 
support the infrastructure of bus facilities and develop a facilities management group designed specific to 
transportation needs.  Maintenance is critical to a comprehensive transit model so please plan it into this plan.  
 
20 
 
Submitted at Tue Oct 13 2009 09:37:18 
 
What Changes: 
 
No they will not.  Eliminating the 11Y from Mt. Vernon to Huntington Towers will make most of these passengers 
opt to drive into work adding congestion to the already crowded roads 
 
Related To Proposed: 
 
Rather than eliminate the route all together, reductions of the number of buses that transverse this segment 
should be considered.  
 
Other Than Bus Service: 
 
Other Comments: 
 
The 11Y was integral to our decision to move to this area.  If this route was not available, we would have chosen to 
live closer to DC and not in FC.  The other routes proposed are not a good substitute for most riders who would opt 
to drive if this route is eliminated, myself and husband included.  
 
21 
 
Submitted at Tue Oct 13 2009 10:41:02 
 
What Changes: 
 
Yes, but the extension of the 11Y that goes all the way to Mt. Vernon is very important to a lot of people, I used to 
be one of those riders.  11Y is a very popular bus; it would be a travesty to see this bus service end for a 
community that has fought to keep this bus line going for the past 20 years+ 
 
Related To Proposed: 
 
Yes, not only should you not cut the 11Y to begin its service at Hunting Towers, but you should extend the buses 
that stop at Hunting Towers in the evening to drop at Mt. Vernon.  You should also add an additional morning bus 
at 8:30am and an additional evening bus at 7pm.  
 
Other Than Bus Service: 
 
Other Comments: 
 
22 
 
Submitted at Tue Oct 13 2009 11:32:28 
 
What Changes: 
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well, if you could explain it in terms an average person could see and understand quickly online, then maybe we 
could comment idtiots! 
 
more lazy and stupid surveys we pay for as tax payers is what this is 
 
Related To Proposed: 
first communicate in a manner people can get it quickly, then we can fill in online forms  
 
sounds simple  
 
so, why you so simple you cant do this?????? 
 
Other Than Bus Service: 
 
stop wasting tax payer money! 
 
surveys are useful - make it worthwhile by being good at it instead of stupid at it 
 
Other Comments: 
 
be smart 
 
care if people respond to surveys 
 
make it easy for people to understand and respond to surveys 
 
stop being brain dead 
 
23 
 
Submitted at Tue Oct 13 2009 12:49:20 
 
What Changes: 
 
The proposed elimination of 11Y service to Mt. Vernon will impact my daily commute from Belle View to DC 
negatively.  I, and many others, rely on the 11Y to take us to points beyond Hunting Towers. 
 
Related To Proposed: 
 
Please do not eliminate 11Y service to Mt. Vernon.  It is a heavily-traveled corridor, and I know I will have to resort 
to commuting by car if the 11Y route is eliminated past Hunting Towers. 
 
Other Than Bus Service: 
 
I would recommend adding a bus that would pick-up along the 11Y route past Hunting Towers and drop off at King 
Street Metro or Braddock Road Metro. 
 
Other Comments: 
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24 
 
Submitted at Tue Oct 13 2009 18:25:04 
 
What Changes: 
 
NO!  I depend upon the 11Y to get to my Federal Job in downtown DC with the EPA. 
 
Related To Proposed: 
 
YES! 
1- keep the 11Y south of Hunting Towers. 
2-add an earlier bus south of Hunting Towers,  6:15 am 
3-add an earlier bus for the evening rush hours, 3:30 pm 
 
Other Than Bus Service: 
 
Keeping the 11Y will continue to ease congestion and may continute to improve traffic congestion as more people 
will want to ride it in our part of the county.  The bus has standing room only on some of the runs and is one of the 
most profitable if not the most profitable lines.  It seems that it would be insane to discontinue part of it.  It should 
be expanded to take more riders. 
 
Other Comments: 
 
Please keep and expand the 11Y south of Hunting Towers 
 
25 
 
Submitted at Tue Oct 13 2009 22:03:39 
 
What Changes: 
 
No. 
 
Related To Proposed: 
 
Yes.  Please, please, please do NOT discontinue the 11Y bus route. 
 
Other Than Bus Service: 
 
No. 
 
Other Comments: 
 
Once again, I would like restate my position; please, please, please do not discontinue the 11Y bus route.  A lot of 
folks depend on this route for their commutes to and from work. 
 
Thank you. 
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26 
 
Submitted at Tue Oct 13 2009 23:26:16 
 
What Changes: 
 
Regarding the proposal to "Eliminate Fairfax County Segment of Metrobus 11Y Mt. Vernon Express Line Trips"...No 
this will not better serve my needs. 
 
Related To Proposed: 
 
I disagree with your assessment that the 100 riders will take other buses and can simply afford the $.95 fare 
increase.  It is about convenience.  I will simply drive into DC every day causing Fairfax County, Alexandria City and 
Washington DC congestion.  You will have another single car commuter. 
 
Other Than Bus Service: 
 
Raise the rates for the commute...don't cancel it! 
 
Other Comments:  
 
27 
 
Submitted at Wed Oct 14 2009 08:29:01 
 
What Changes: 
 
No!!!!!!!!!! 
 
Related To Proposed: 
 
Yes, Please, please, please  keep the 11Y running south of Huntington Towers. As the working mother of two small 
children in a house where both parents commute into DC this bus has been invaluable to our family.  From what I 
have read, this bus has been the highest revenue producing line in all of the area so it is obviously being utilized.  I 
ride the first bus in the morning and the first bus in the evening and the majority of riders get on and off south of 
Huntington Towers at these times. Please keep the bus running south of Huntington Towers and the extra cars off 
of our parkway! Thank you. 
 
Other Than Bus Service: 
 
Other Comments: 
 
28 
 
Submitted at Wed Oct 14 2009 08:59:21 
 
What Changes: 
 
Absolutely NOT!  Elimination of the 11Y Express Bus will have a major impact on my business.  Three members of 
my team of eight people who support US Customs and Border Protection use the 11Y to commute daily.  There are 
at least that many people who rode with me to support the Domestic Nuclear Detection Office during the past 
three years, as well. 
 



Fairfax County Transit Development Plan Chapter 2: Outreach Activities 

December 2009  A2-86 

Related To Proposed: 
 
The 11Y is one of the surprisingly great things provided by Fairfax County in my area.  When I tell most people 
about taking "the bus" they frown and generally think "yuck" but when I tell them how convenient it is, how the 
passengers are all smart commuters who are concerned about reducing traffic and improving the environment, 
they get curious.  I have personally converted three additional people from driving individually to using public 
transportation because of the 11Y's convenience.   How can you possibly advertise additional express buses when 
you are considering elimination of a route which is full (except for the one bus which stops at Hunting Towers)?  
The option for me and my staff is NOT taking some connector to the metro.  That would add 45 minutes to our 
commute (each way).  It would not be metro (which is also an additional cost and 20 minute commute).  The 
alternative is driving our individual cars. 
 
Other Than Bus Service: 
 
Other Comments: 
 
Don't take away the one good deal I have which is enabled by the county!  Keep the 11Y running down the GW 
Parkway to Mt. Vernon.  PLEASE! 
 
29 
 
Submitted at Wed Oct 14 2009 09:59:30 
 
What Changes: 
 
No, the change will very negatively affect my commute as I will not be able to get from Hunting Towers to Belle 
View. There are no other public transportation options to this area - which is why the buses are always packed! It 
would be a mistake to end this route. 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
30 
 
Submitted at Wed Oct 14 2009 10:10:32 
 
What Changes: 
 
Regarding the 11Y bus route - the proposal to eliminate the southern, Fairfax County portion from Mt Vernon up 
through Old Town: 
 
This will not serve our needs - this elimination make bus service no longer an option and will force more cars on 
the road. 
 
Related To Proposed: 
 
Please do not cancel the Fairfax County portion of the Metro Bus Route 11Y! 
 
Other Than Bus Service: 
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Other Comments: 
 
31 
 
Submitted at Wed Oct 14 2009 10:44:11 
 
What Changes: 
 
NO.  I WOULD HAVE NO OTHER VIABLE AND REASONABLE OPTION TO GET INTO WORK IN THE DISTRICT. 
 
Related To Proposed: 
 
I have been a rider of the 11-Y for 15 years and even bought my current house because it is on the bus route. I 
cannot drive in to work and using any other alternative such as the Fairfax Connector and metro could double my 
commute time. I am absolutely against this proposal. Moreover, I think the study conducted by the county neither 
explains nor justifies this cut in any way. I have found no valid arguments in the study to support the proposed 
suppression of the 11Y route. 
 
If anything, the data presented is weak, irrelevant, classist and discriminatory. Using the argument that 11Y riders 
fall within a higher income bracket is absolutely ridiculous.  If we indeed fall in a higher income bracket, one could 
argue that as a result we pay more taxes to the county which justifies the subsidies to the bus route. Along the 
same lines, as a tax payer to the county, I would like to know how much this study cost!  This recommendation 
would force people to drive in which would increase the wear and tear on the county roads.  Anyone knows that 
assuring the maintenance and repair of roads is far more costly than subsidizing a bus route which runs 8 times a 
day, not to mention the environmental degradation associated with an increased number of cars on the road.    
 
Other Than Bus Service: 
 
The County simply cannot arbitrarily cut this route. Too many people have depended on it for too many years and 
the ever increasing ridership shows it.   
 
Other Comments: 
 
A better option might be to cut one bus in the morning and one in the evening and/or increase the fare. People 
would pay more for this bus.  
 
32 
 
Submitted at Wed Oct 14 2009 11:39:50 
 
What Changes: 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
I would like to see connector service picking up residents at entrance to Middleridge community on Ox Road and 
Payne's Church (to Middlegate) with service to either Vienna or Falls Church metro stops.  Fairfax Station and 
Middleridge do not have convenient bus access.   
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33 
 
Submitted at Wed Oct 14 2009 15:29:38 
 
What Changes: 
 
Related To Proposed: 
 
Route 302: Burke Centre – North Springfield – Pentagon Line 
 
Please create a NEW Fairfax Connector route 302 to replace Metrobus routes 17B & 17M and run between Burke 
Centre Park & Ride/VRE Station & Pentagon Station via Kings Park West, Danbury Forest, North Springfield & 
Landmark Center Mall. 
 
From Burke Centre Park & Ride/VRE Station, in the AM rush hour, please have route 302 do the following: 
-leave the terminal 
-turn right on Roberts Parkway 
-right on New Guinea Road 
-left on Guinea Road 
-left on Zion Drive 
-right on Sideburn Road 
-right on Commonwealth Boulevard 
-right on Braddock Road 
-right on Rolling Road 
-left on Parliament Drive 
-right on Southampton Drive 
-left on Clydesdale Road 
-left on Danbury Forest Drive 
-right on Braddock Road 
-right on Queensberry Avenue 
-left on Heming Avenue 
-right on Leesville Boulevard 
-left on Backlick Road 
-right on Braddock Road 
-right on VA Route 236 
-exit & turn left on Van Dorn Street 
-enter & exit Landmark Center Mall 
-exit on VA Route 236 west 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, in the PM rush hour, please have route 302 follow the reverse route back to Burke Centre 
Park & Ride/VRE Station then terminate. 
 
Please have route 302 operate on weekdays between 5AM to 10AM & 2PM to 8PM. 
 
********** 
 
Route 303: Burke Centre – Kings Park – Pentagon Line 
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Please create a NEW Fairfax Connector route 303 to replace Metrobus routes 17F & 17K and run between Burke 
Centre Park & Ride/VRE Station & Pentagon Station via Kings Park West, Kings Park, I-495 & I-395. 
 
From Burke Centre Park & Ride/VRE Station, in the AM rush hour, please have route 303 do the following: 
-leave the terminal 
-turn right on Roberts Parkway 
-right on New Guinea Road 
-left on Guinea Road 
-bear straight on Twinbrook Road 
-right on Braddock Road 
-exit on I-495 south/east 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, in the PM rush hour, please have route 303 follow the reverse route back to Burke Centre 
Park & Ride/VRE Station then terminate. 
 
Please have route 303 operate on weekdays between 6AM to 9AM & 3PM to 7PM. 
 
********** 
 
Routes 306 & 308: George Mason University Line 
 
Please have Fairfax Connector route 306 take over Metrobus route 17A service with the same weekday schedule 
as currently operated between George Mason University & Pentagon Station via Lake Braddock & Landmark 
Center Mall. 
 
Please create a NEW Fairfax Connector route 308 take over Metrobus route 17G service with the same weekday 
schedule as currently operated between George Mason University & Pentagon Station via Pickett & Twinbrook 
Roads and Rolling Road & Parliament Drive. 
 
********** 
 
Route 309: Burke Centre – Lake Braddock – Pentagon Line 
 
Please create a NEW Fairfax Connector route 309 to replace Metrobus routes 17H and run between Burke Centre 
Park & Ride/VRE Station & Pentagon Station via Kings Park West, Lake Braddock and Kings Park. 
 
From Burke Centre Park & Ride/VRE Station, in the AM rush hour, please have route 302 do the following: 
-leave the terminal 
-turn right on Roberts Parkway 
-right on New Guinea Road 
-left on Guinea Road 
-left on Zion Drive 
-right on Sideburn Road 
-right on Commonwealth Boulevard 
-right on Gainsborough Drive 
-right on Commonwealth Boulevard 
-right on Pommeroy Drive 
-left on Guinea Road 
-right on Burke Road 
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-left on Lake Braddock Drive 
-left on Burke Lake Road 
-right on Braddock Road 
-exit on I-495 south/east 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, in the PM rush hour, please have route 309 follow the reverse route back to Burke Centre 
Park & Ride/VRE Station then terminate. 
 
Please have route 309 operate on weekdays between 5AM to 8AM & 4PM to 7PM. 
 
********** 
 
Route 311: Burke Centre – Danbury Forest – Pentagon Line 
 
Please create a NEW Fairfax Connector route 311 to replace Metrobus route 17L and run between Burke Centre 
Park & Ride/VRE Station & Pentagon Station via Kings Park West, Burke and Danbury Forest. 
 
From Burke Centre Park & Ride/VRE Station, in the AM rush hour, please have route 311 do the following: 
-leave the terminal 
-turn right on Roberts Parkway 
-bear straight on Roberts Road 
-right on Colony View Drive 
-left on New Guinea Road 
-left on Guinea Road 
-right on Burke Road 
-right on Burke Lake Road 
-left on Burke Road 
-left on Rolling Road 
-right on Southampton Drive 
-right on Clydesdale Road 
-left on Danbury Forest Drive 
-right on Braddock Road 
-exit on I-495 south/east 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, in the PM rush hour, please have route 311 follow the reverse route back to Burke Centre 
Park & Ride/VRE Station then terminate. 
 
Please have route 311 operate on weekdays between 5:30AM to 7:30AM & 4:30PM to 6:30PM. 
 
********** 
 
Routes 333 & 334: Springfield – Bren Mar Park – Pentagon Loop Line 
 
Please create 2 NEW Fairfax Connector rush hour routes 333 & 334 to replace Metrobus routes 18E & 18F to run to 
& from Pentagon Station via Springfield, Bren Mar Park, Edsall Station Apartments & Landmark. 
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From Pentagon Station, please have route 333 do the following in a counterclockwise loop: 
-leave the station 
-enter I-395 south 
-exit onto Edsall Road west 
-left on Backlick Road 
-right on Highland Street 
-left on Hanover Avenue 
-left on Old Keene Mill Road 
-left on Commerce Street 
-left on Backlick Road 
-right on Industrial Road 
-left on Commercial Drive 
-left on Industrial Road 
-right on Edsall Road 
-right on Beryl Road 
-right on Sheldon Drive 
-left on Bren Mar Drive 
-left on Indian Run Parkway 
-right on Edsall Road 
-left on S. Van Dorn Street 
-exit onto VA Route 236 west 
-exit onto I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, please have route 334 do the following in a clockwise loop: 
-leave the station 
-enter I-395 south 
-exit onto VA Route 236 east 
-right on S. Van Dorn Street 
-right on Edsall Road 
-left on Indian Run Parkway 
-right on Bren Mar Drive 
-right on Sheldon Drive 
-right on Beryl Road 
-left on Edsall Road 
-left on Industrial Road 
-right on Commercial Drive 
-right on Industrial Road 
-left on Backlick Road 
-right on Amherst Avenue 
-right on Commerce Street 
-right on Old Keene Mill Road 
-right on Hanover Avenue 
-right on Highland Street 
-left on Backlick Road 
-right on Edsall Road 
-exit onto I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
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Please have routes 333 & 334 operate on weekdays between 5AM to 9AM & 4PM to 7PM. 
 
********** 
 
Route 335: Rolling Valley – West Springfield – Pentagon Line 
 
Please create a NEW Fairfax Connector route 335 to replace the West Springfield segments of Metrobus routes 
18G & 18H and run between Rolling Valley Mall Park & Ride & Pentagon Station via West Springfield and 
Springfield. 
 
From Rolling Valley Mall Park & Ride, in the AM rush hour, please have route 335 do the following: 
-leave the terminal 
-turn left on Old Keene Mill Road 
-left on Hillside Road 
-bear straight on Forrester Boulevard 
-left on Carrleigh Parkway 
-right on Greeley Boulevard 
-right on Rolling Road 
-right on Old Keene Mill Road 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, in the PM rush hour, please have route 335 follow the reverse route back to Rolling Valley 
Mall Park & Ride and terminate.  
 
Please have route 335 operate on weekdays between 5:30AM to 8:30AM & 4:30PM to 6:30PM. 
 
********** 
 
Route 336: Rolling Valley – Orange Hunt – Pentagon Line 
 
Please create a NEW Fairfax Connector route 335 to replace the Orange Hunt segments of Metrobus routes 18G & 
18H and run between Rolling Valley Mall Park & Ride & Pentagon Station via Orange Hunt & Springfield. 
 
From Rolling Valley Mall Park & Ride, in the AM rush hour, please have route 335 do the following: 
-leave the terminal 
-turn left on Old Keene Mill Road 
-left on Field Master Drive 
-right on Blarney Stone Drive 
-right on Huntsman Boulevard 
-left on Sydenstricker Road 
-right on Arley Drive 
-right on Rockefeller Lane 
-left on Huntsman Boulevard 
-right on Fairfax County Parkway 
-right on Reservation Drive 
-left on Game Lord Drive 
-left on Cottontail Court 
-left on Conservation Drive 
-left on Field Master Drive 
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-right on Old Keene Mill Road 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, in the PM rush hour, please have route 335 follow the reverse route back to Rolling Valley 
Mall Park & Ride and terminate.  
 
Please have route 336 operate on weekdays between 5:30AM to 7:30AM & 4PM to 7PM. 
 
********** 
 
Route 337: Rolling Valley – Old Keene Mill Road – Pentagon Line 
 
Please create a NEW Fairfax Connector route 337 take over Metrobus route 18J service with the same weekday 
schedule as currently operated between Rolling Valley Mall Park & Ride & Pentagon Station via Old Keene Mill 
Road. 
 
********** 
 
Route 338: Burke Centre – Rolling Valley – Pentagon Line 
 
Please create a NEW Fairfax Connector route 338 to replace Metrobus routes 18P & 18R and run between Burke 
Centre (Oak Leather Drive & Burke Centre Parkway) & Pentagon Station via Coffer Woods & Burke Lake Roads and 
Rolling Valley Mall Park & Ride. 
 
From Burke Centre, in the AM rush hour, please have route 338 do the following: 
-leave the terminal 
-turn right on Burr Oak Way 
-right on Oakland Park Drive 
-right on Clara Barton Drive 
-right on Ox Road 
-right on Burke Centre Parkway 
-left on Coffer Woods Road 
-right on Burke Lake Road 
-left on Burke Center Parkway 
-left on Cappella Avenue 
-right on Shiplett Boulevard 
-left on Old Keene Mill Road 
-enter & exit Rolling Valley Mall Park & Ride 
-left on Old Keene Mill Road 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, in the PM rush hour, please have route 338 follow the reverse route back to Burke Centre 
and terminate.  
 
Please have route 338 operate on weekdays between 5:30AM to 8:30AM & 3:30PM to 7:30PM. 
 
********** 
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Route 339: Burke Centre – Rolling Valley – Franconia-Springfield Line 
 
Please create a NEW Fairfax Connector route 339 to replace Metrobus routes 18P & 18R and run between Burke 
Centre (Oak Leather Drive & Burke Centre Parkway) & Franconia-Springfield Station via Wards Grove Circle and 
Rolling Valley Mall Park & Ride. 
 
From Burke Centre, in the AM rush hour, please have route 338 do the following: 
-leave the terminal 
-turn right on Burr Oak Way 
-right on Oakland Park Drive 
-right on Clara Barton Drive 
-right on Ox Road 
-right on Burke Centre Parkway 
-left on Coffer Woods Road 
-left on Wards Grove Circle 
-right on Coffer Woods Road 
-left on Burke Center Parkway 
-right on Wilmington Drive 
-left on Burke Lake Road 
-right on Shiplett Boulevard 
-left on Old Keene Mill Road 
-enter & exit Rolling Valley Mall Park & Ride 
-left on Old Keene Mill Road 
-right on Rolling Road 
-left VA Route 7100 
-enter Franconia-Springfield Station and terminate. 
 
From Franconia-Springfield Station, in the PM rush hour, please have route 339 follow the reverse route back to 
Burke Centre and terminate.  
 
Please have route 339 operate on weekdays between 6AM to 8AM & 3:30PM to 7PM. 
 
********** 
 
Routes 330 & 340: Rolling Valley – Gambrill Road Park & Ride – Franconia-Springfield Line 
 
Please create 2 NEW Fairfax Connector rush hour routes 330 & 340 to replace Metrobus routes 18P, 18R & 18S to 
run to & from Franconia-Springfield Station via Rolling Road, Rolling Valley Park & Ride, Lee Chapel Road, and 
Gambrill Road Park & Ride.  
 
From Franconia-Springfield Station, please have route 330 do the following in a counterclockwise loop: 
-leave the station 
-exit onto VA Route 7100 
-turn on Rolling Road 
-left on Old Keene Mill Road 
-enter & exit Rolling Valley Mall Park & Ride 
-right on Old Keene Mill Road 
-left on Lee Chapel Road 
-left on VA Route 7100 
-right on Gambrill Road 
-enter & exit Gambrill Road Park & Ride 
-right on Gambrill Road 
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-right on VA Route 7100 
-enter Franconia-Springfield Station and terminate. 
 
From Franconia-Springfield Station, please have route 340 follow the reverse route, clockwise and return to the 
station and terminate. 
 
Please have routes 330 & 340 operate on weekdays from 6AM to 8PM. 
 
********** 
 
Route 351: Fairfax Circle – NVCC Annandale – Pentagon Line 
 
Please create a NEW Fairfax Connector route 351 to replace Metrobus routes 29C, 29E & 29N to run between 
Fairfax Circle (Arlington Boulevard & Pickett Road) & Pentagon Station via Pickett Road, NVCC-Annandale Campus 
& VA Route 236. 
 
From Fairfax Circle, please have route 351 do the following: 
-leave the terminal 
-turn right on Pickett Road 
-left on VA Route 236 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, please have route 351 do the following: 
-leave the station 
-enter I-395 south 
-exit onto VA Route 236 west 
-left on Lake Drive 
-right on West Drive 
-left on VA Route 236 
-right on Pickett Road 
-left on Old Pickett Road 
-right on Old Lee Highway 
-right on Arlington Boulevard and terminate 
 
Please have route 351 operate on weekdays between 6AM to 9AM & 4PM to 8PM. 
 
********** 
 
Route 352: Fairfax Circle – Braeburn Drive – Pentagon Line 
 
Please create a NEW Fairfax Connector route 352 to replace Metrobus routes 29E, 29K, 29N & 29X to run between 
Fairfax Circle (Arlington Boulevard & Pickett Road) & Pentagon Station via Pickett Road, Braeburn Drive & 
Wakefield Chapel Road, NVCC-Annandale Campus & VA Route 236. 
 
From Fairfax Circle, in the AM rush hour, please have route 352 do the following: 
-leave the terminal 
-turn right on Pickett Road 
-left on VA Route 236 
-right on Olley Lane 
-left on Braeburn Drive 
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-left on Wakefield Chapel Road 
-right on VA Route 236 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, in the PM rush hour, please have route 352 do the following: 
-leave the station 
-enter I-395 south 
-exit onto VA Route 236 west 
-left on Lake Drive 
-right on West Drive 
-left on Wakefield Chapel Road 
-right on Braeburn Drive 
-right on Olley Lane 
-left on VA Route 236 
-right on Pickett Road 
-left on Old Pickett Road 
-right on Old Lee Highway 
-right on Arlington Boulevard and terminate 
 
Please have route 352 operate on weekdays between 6AM to 9AM & 3:30PM to 7:30PM. 
 
********** 
 
Routes 353 & 354: Fair Oaks – Annandale – Pentagon Line 
 
Please create a NEW Fairfax Connector route 353 to replace Metrobus routes 29C, 29E, 29G, 29H, 29K, 29N & 29X 
to run between Fair Oaks Mall & Pentagon Station via US Route 50, Kamp Washington, City of Fairfax, NVCC-
Annandale Campus, Annandale (Patriot & Americana Drives) & VA Route 236. 
 
From Fair Oaks Mall, in the AM rush hour, please have route 353 do the following: 
-leave the terminal 
-exit onto US Route 50 east 
-bear straight on VA Route 236 
-turn right on Heritage Drive 
-right on Killebrew Drive 
-right on Oreana Drive 
-left on Americana Drive 
-right on Patriot Drive 
-left on Heritage Drive 
-right on VA Route 236 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, in the PM rush hour, please have route 353 do the following: 
-leave the station 
-enter I-395 south 
-exit onto VA Route 236 west 
-left on Heritage Drive 
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-right on Killebrew Drive 
-right on Oreana Drive 
-left on Americana Drive 
-right on Patriot Drive 
-left on Heritage Drive 
-left on VA Route 236 
-left on Lake Drive 
-right on West Drive 
-right on Wakefield Chapel Road 
-left on VA Route 236 
-bear straight on US Route 50 
-enter Fair Oaks Mall and terminate. 
 
Please create a NEW Fairfax Connector route 354 to replace Metrobus routes 29G, 29H & 29K to run between Fair 
Oaks Mall & Pentagon Station via US Route 50, Kamp Washington, City of Fairfax, NVCC-Annandale Campus, 
Annandale (Heritage Drive & Ravensworth Road) & VA Route 236. 
 
From Fair Oaks Mall, in the AM rush hour, please have route 354 do the following: 
-leave the terminal 
-exit onto US Route 50 east 
-bear straight on VA Route 236 
-turn right on Heritage Drive 
-left on Ravensworth Road 
-right on Jayhawk Street 
-left on Backlick Road 
-right on John Marr Drive 
-right on VA Route 236 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, in the PM rush hour, please have route 354 do the following: 
-leave the station 
-enter I-395 south 
-exit onto VA Route 236 west 
-left on John Marr Drive 
-left on Backlick Road 
-right on Jayhawk Street 
-left on Ravensworth Road 
-right on Heritage Drive 
-left on VA Route 236 
-left on Lake Drive 
-right on West Drive 
-right on Wakefield Chapel Road 
-left on VA Route 236 
-bear straight on US Route 50 
-enter Fair Oaks Mall and terminate. 
 
Please have route 353 & 354 operate on weekdays between 5AM to 9AM & 3PM to 10PM. 
 
********** 
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Route 355: George Mason University – Landmark – King Street Line 
 
Please create a NEW Fairfax Connector route 355 take over Metrobus route 29K service with the same weekday 
schedule as currently operated between George Mason University & King Street Station (only) via NVCC-Annandale 
Campus & Landmark Center Mall. Service between King Street Station & Old Town Alexandria (Royal & Pendleton 
Streets) will still be available on DASH route AT8. 
 
********** 
 
Route 356: Fairfax Circle – Landmark – King Street Line 
 
Please create a NEW Fairfax Connector route 356 take over Metrobus route 29N service between Fairfax Circle & 
King Street Station (only) via NVCC-Annandale Campus & Landmark Center Mall operating along with route 355 
with 30-minute intervals Mondays thru Saturdays. Service between King Street Station & Old Town Alexandria 
(Royal & Pendleton Streets) will still be available on DASH route AT8. 
 
********** 
 
Route 357: NVCC-Annandale – Pentagon Express Line 
 
Please create a NEW Fairfax Connector route 357 to replace Metrobus route 29X to run between NVCC-Annandale 
Campus & Pentagon Station via Wakefield Chapel Road, Toll House Road, Duncan Drive, VA Route 236, I-495, & I-
395. 
 
From NVCC-Annandale Campus, in the AM rush hour, please have route 357 do the following: 
-leave the terminal 
-turn right on West Drive 
-left on Wakefield Chapel Road 
-left on Toll House Road 
-left on Duncan Drive 
-right on VA Route 236 
-exit on I-495 south/east 
-exit on I-395 north 
-exit on S. Rotary Road or Pentagon exit 
-turn left on S. Eads Street 
-enter Pentagon Station and terminate 
 
From Pentagon Station, in the PM rush hour, please have route 357 follow the reverse route back to NVCC-
Annandale Campus then terminate. 
 
Please have route 357 operate on weekdays between 6:30AM to 8:30AM & 4:30PM to 6:30PM. 
 
********** 
 
Route 460: George Mason University – Tysons Corner Line 
 
Please create a NEW Fairfax Connector route 460 to replace Metrobus route 15M to run between George Mason 
University (University Drive & George Mason Boulevard) & Tysons-Westpark Transit Station via Tysons Corner 
Center. 
 
From George Mason University, please have route 460 do the following: 
-leave the terminal 
-turn right on VA Route 123 
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-right on Old Courthouse Road 
-left on Gallows Branch Road 
-right on Ring Road 
-left on Fashion Boulevard 
-right on Leesburg Pike 
-right on Tyco Road 
-left on Jones Branch Drive 
-enter Tysons-Westpark Transit Station and terminate. 
 
From Tysons-Westpark Transit Station, please have route 460 do the following: 
-leave the terminal 
-turn right on Jones Branch Drive 
-right on Tyco Road 
-left on Leesburg Pike 
-right on Gallows Road 
-left on Gallows Branch Road 
-right on Ring Road 
-left on Fashion Boulevard 
-left on Leesburg Pike 
-right on Old Gallows Road 
-right on Gallows Branch Road 
-right on Gallows Road 
-left on Old Courthouse Road 
-left on VA Route 123 
-left on Armstrong Street 
-right on George Mason Boulevard 
-right on University Drive and terminate. 
 
Please have route 460 operate the same current weekday rush-hour schedule as Metrobus route 15M. 
 
Other Than Bus Service: 
 
Other Comments: 
 
34 
 
Submitted at Wed Oct 14 2009 16:47:50 
 
What Changes: 
 
No, absolutely not.  I ride the 11Y, and to have that route eliminated would result in a significant increase to my 
commute time if I tried to take public transportation.  If this route is eliminated, I will go back to driving in DC.   
 
Related To Proposed: 
 
The 11Y is an essential service and I depend on it.  Four people in my office alone depend on this bus for transport 
to and from work.  This bus is full, standing room only, by the time it reaches the Hunting Towers stop in 
Alexandria.  Clearly there is a need for this bus.  Please do not eliminate it.  
 
Other Than Bus Service: 
 
No. 
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Other Comments: 
 
No. 
 
35 
 
Submitted at Wed Oct 14 2009 18:14:53 
 
What Changes: 
 
No, it is eliminating higher volume 11Y bus route.  For a ten year plan, it should be forward thinking of better ways 
to keep cars off the roads, and encourage more County residences to ride public transportation.  FCDOT doesn't 
appear to be proactive in keeping or augmenting proven bus routes. 
 
Related To Proposed: 
 
Do not eliminate the 11Y bus route.  I use this instead of driving my personal vehicle.  Since the bus goes through 
the City of Alexandria, Alexandria should be contributing funds.  Also, by encouraging public transportation it 
reduces pollution, especially in the Mt Vernon area. 
 
Other Than Bus Service: 
 
More light timing for continuous traffic movement. 
 
Other Comments: 
 
36 
 
Submitted at Wed Oct 14 2009 18:32:51 
 
What Changes: 
 
No, quite the opposite! I ride the 11Y everyday to and from my home on Waynewood Blvd. Without the 11Y my 
only public transportation option is the 101 combined with the metro train. That option is 30 minutes longer than 
the already long commute on the 11Y.  
 
Related To Proposed: 
 
Yes, keep the 11Y! It is one of the reasons the Waynewood neighborhood is attractive to people who have to go to 
the city for jobs. It is a bus with more comfortable seats than the 101. It is popular with commuters as witnessed 
by the standing room only conditions for some of its riders. It must be a moneymaker for the transit authority. 
Without it, many of us will decide to buy another car and drive to and from work because it will be cheaper and 
faster. The 101-metro train option simply takes too long AND is significantly more expensive!!! I don't want to have 
to drive my car!   
 
Other Than Bus Service:   
 
Other Comments: 
 
I use a bicycle to get to my work place from the point of disembarking the 11Y. The bus has provisions for this, 
which is very convenient. I would not be able to do this using the 101-metro train option because bikes are not 
permitted on the train during rush hour. This would make an even longer commute that much longer due to 
having to walk from the metro station to my workplace. Please don't stop the 11Y from operating!  
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37 
 
Submitted at Wed Oct 14 2009 20:07:26 
 
What Changes: 
 
NO  
 
Related To Proposed: 
 
Yes, do not delete 11Y, if you have to raise the fare that is well accepted, but deleting the route will mean putting 
100 cars on the road to drive to/from DC every day, increasing pollution and gridlock.  
 
Other Than Bus Service: 
 
Other Comments: 
 
Eliminating 11y will not result in increased use of Fairfax buses to get to a metro; the majority of riders in Mt 
Vernon have tried either driving to the metro and parking, or bus to metro, and it increases the travel time 
significantly; we would rather drive to DC and pay for parking at $230 a month.  Raise fares if you need to. 
 
38 
 
Submitted at Wed Oct 14 2009 20:51:07 
 
What Changes: 
 
No,  due to the cut of the Fairfax County segment of 11Y 
 
Related To Proposed: 
 
The 11Y should continue to operate the entire route.  The draft makes the assumption that addition of more short-
term buses from Hunting Towers will decrease ridership, but that is not viable to connect residents to metro hubs 
because there is insufficient parking there.   The draft also makes the assumption that riding time will not 
significantly increase if 101 is used as alternate.  That assumption is not supported by facts.  My family has one car 
and will likely consider buying another one if 11Y is cut. 
 
Other Than Bus Service: 
 
Other Comments: 
 
Consider shortening 11Y to Hunting Towers as alternate to elimination. 
 
39 
 
Submitted at Wed Oct 14 2009 21:34:53 
 
What Changes: 
 
Absolutely not.  In fact removing 11Y service will cause me to join the masses on the roadways to get to work in 
the DC area. 
 
Related To Proposed: 
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Continue 11Y Service to the Mount Vernon Area.    
 
Other Than Bus Service: 
 
No 
Other Comments: 
 
40 
 
Submitted at Wed Oct 14 2009 22:58:20 
 
What Changes: 
 
No, I rely on the Mt Vernon Express 11Y to Ft Hunt Road to get to Farragut Square. 
 
Related To Proposed: 
 
Keep Mt Vernon service at least as far as Waynewood Ft Hunt intersection. 
 
Other Than Bus Service: 
 
No 
 
Other Comments: 
 
41 
 
Submitted at Wed Oct 14 2009 23:53:19 
 
What Changes: 
 
No 
 
Related To Proposed: 
 
I strongly oppose elimination of the Fairfax County portion of the 11Y bus.  The Transit Development Plan provides 
little justification for the elimination.  Only one sentence of the entire discussion addresses the benefit of 
eliminating the route.  It states that because there is nearby parallel service and "FCDOT policies to feed the 
Metrorail system for connection into the urban area" the route should be eliminated.  While I am all in favor of 
providing bus connections to metrorail, I don't understand why alternatives should be eliminated.  Will eliminating 
this bus save the County a significant amount of money?  That seems unlikely, given the high fare and the fact that 
the 11Y (in contrast to most other buses) is almost always full, often crammed.  If anything, Metro should be 
increasing the number of buses on this route.  In fact, I have refrained from talking up the 11Y among my 
colleagues and neighbors because it is already so crowded.  With a little marketing (and more runs), I have no 
doubt that the ridership could be increased substantially. 
 
The 11Y bus has two major advantages over other public transit alternatives.  First, it provides quick access to parts 
of the city not directly served by the Yellow Line, the only line available at Huntington.  This avoids the need to 
switch trains, which adds significantly to commuting time.  Second, the 11Y services at least one part of the city 
more than a five-minute walk from any Metrorail station: the area surrounding the Department of the Interior, 
around 18th and C Streets.  Particularly in inclement weather, it is a great convenience not having to walk for 10+ 
minutes to Farragut West. 
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To personalize my plea: I commute from Hollin Hills to DOI.  My door-to-door commute is about 50 minute on the 
11Y.  If I take the 101 to Huntington, wait for a train, switch trains with an additional wait, and then walk 10+ 
minutes, my commute is at least 75 minutes.  This is a very significant quality of life issue for me.  The alternative is 
to drive to work, or, at the very least, to drive to Huntington, either of which greatly increases my commuting 
costs, and is inconsistent with good public policy of decreasing commuting by car. 
 
As a last alternative, I would MUCH prefer a substantial fare increase than elimination of the route.  Although the 
taxpayers may not appreciate it, my bus fare (but not parking fees) are covered by the federal transit subsidy. 
 
It may only be a few hundred people who currently take advantage of this excellent bus line, but in the absence of 
some significant benefit to the cut, why should we lose this important amenity? 
 
Other Than Bus Service: 
 
Other Comments: 
 
42 
 
Submitted at Thu Oct 15 2009 01:26:06 
 
What Changes: 
 
NO!  the proposed elimination of the 11Y beyond Huntington Towers will DOUBLE my commute time, at the very 
least, and could  more than TRIPLE my commute time when there are long waits for transfers if I use public 
transportation.  The 11Y goes directly into DC.  The other public transportation options involves multiple transfers 
and long wait times for each bus as they are not that frequent. 
 
The substantially longer commute time using other public transportation options is a HUGE DISINCENTIVE to 
continue using public transportation if the 11Y is discontinued beyond Huntington Towers. 
 
Related To Proposed: 
 
If you have to cut public transportation, cut the frequency of the buses on routes such as the 101, 151 or 152 
where ridership is not that big.  I've never those buses at full capacity with passengers standing. 
 
The 11Y runs ONLY during rush hours, and it is frequently full, with passengers standing by the time it leaves DC, 
and it's partially thru Alexandria going into DC. 
 
With full passenger loads, the 11Y must be covering its costs.  Compared to other routes (i.e., 101, 151, 152) the 
passenger load per bus per trip should be very high as it runs at capacity only during rush hours, while the other 
routes run all day at less than full capacity.  If overall bus service  must be cut, the cuts should be on the routes 
where there are less passengers per bus 
 
Eliminating part of the 11Y route sets it up for potential elimination in the future as it would reduce the overall 
ridership. 
 
Other Than Bus Service:   
 
Other Comments: 
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43 
 
Fairfax County Department of Transportation, 
 
Wow, the 10-year transit development plan for Fairfax County, what a detailed analysis and listing of service 
change recommendations!  Thanks for allowing the public to comment on this document at 
http://www.fairfaxcounty.gov/fcdot/pdf/tdp/chapter_7.pdf .  My comments are below as I will be unable to 
attend the public hearings (due to an upcoming family member major surgery and time consuming care during 
recovery). 
 
1. Today my commute from the Greenbriar-Fairfax-Chantilly area near Route 50 / Lee Jackson Highway and 
Stringfellow Road to Ashburn on Loudoun County Parkway is by Fairfax Connector Routes 651 or 652, Metrorail 
Orange line from Vienna Metro to West Falls Church Metro, and a Loudoun County reverse commuter bus to my 
office in Ashburn, taking about 90 minutes each way on a good day.  When Phase 1 of the Silver line opens to 
Wiehle Avenue Metro in Reston, this will extend my commute to close to two hours each way, traveling the 
Orange Line an extra stop to East Falls Church Metro, an extra transfer to the Silver line with four stops in Tysons 
Corner and then another transfer at Wiehle Avenue to a Loudoun County bus per their Loudoun County’s Transit 
Development Plan 
http://www.loudouncountytransitplan.com/documents/Draft%20LC%20Transit%20Plan%2004_07_09_web.pdf .  
Assuming my workplace and residence location are the same or close by in late 2013 to what they are now, rather 
than spend four hours in transit each day with a decreased quality of life as three hours today is a stretch, I will 
likely have to seek alternate employment, which with my vision not allowing me to legally drive is more difficult 
than the average person.  Hopefully then the economy will be better than it is now.  As I attended the public 
hearings in late 2007 for the Metrobus Routes 12 and 20 conversion to Fairfax Connector, I was not the only there 
who stated a commuting need from home in the Centreville and Chantilly areas to the Ashburn-Sterling areas for 
work, which as described above will only become worse with the roundabout commute using the Metrorail.  At 
least two suggestions to improve this situation are: 
* Can the Fairfax Connector Route 605 be scheduled to run earlier weekdays?  Today the 1st run is not until 
7:25am by the Chantilly HS time point going northbound which with transfers to Ashburn at Reston Town Center 
to another Connector bus and Herndon Monroe P&R to the Loudoun County reverse commuter bus.  This does not 
work with the amount of transfer time involved if your work day in Loudoun County starts before 9am which for 
myself it does.  I suggested this question privately to Mr. Caijun Luo and other members of the Fairfax County 
Department of Transportation during the 2007 hearings said above.  I have done this commute in the afternoon 
when it works, but only a few of Loudoun County's reverse commuter buses stop today at Herndon Monroe P&R. 
* On page 90 of the TDP, a route is proposed to run from Vienna Metro traveling to Fair Oaks Mall, Fair Oaks 
Hospital, back to Route 50, the Air and Space Museum in Chantilly, to Dulles Airport.  Could this route be extended 
during rush hours to the Herndon Monroe Park and Ride where a few Loudoun County buses make connections?  
As far as I know with Loudoun County's plans, there are no plans to route their commuter buses out of the way for 
them via Dulles Airport.  To use solely buses with transfer times up to 30-45 between buses, seeking some way this 
commute can be done with two buses, as with three buses and transfers the commute again could be two hours 
one way. 
* Any other suggestions for this commute?  I did not see anything else in the TDP, though I could have missed 
something in the reading of the 150+ pages of the document. 
 
2. I fully support the proposed Fairfax Connector Greenbriar Route 653 circulator.  There are days when I need to 
run an errand in Greenbriar Shopping Center after getting off the bus before heading home.  To have the bus stop 
without the pedestrian hazards of crossing Route 50 / Lee Jackson Highway to reach this shopping center, this will 
be beneficial to provide safer pedestrian travel. 
 
3. I believe the proposed route on page 90 of the TDP from Vienna Metro to Dulles Airport will provide much 
needed connections in the Chantilly Route 50 corridor to destinations such as the airport, Fair Oaks Mall and Fair 
Oaks Hospital, all of these places I go occasionally.  As Fairfax Connector Route 650 is not proposed to run on 
weekends in the TDP, particularly for weekend service just west of Route 28 which the Vienna Metro-Route 50-

http://www.fairfaxcounty.gov/fcdot/pdf/tdp/chapter_7.pdf
http://www.loudouncountytransitplan.com/documents/Draft%20LC%20Transit%20Plan%2004_07_09_web.pdf
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Dulles Airport route is proposed to provide, a bus stop is needed at Route 50 and Air and Space Museum Parkway 
both directions next to Route 50 and Lee Jackson Highway to service the Target/Costco shopping center there and 
a 500 unit manufactured/mobile home community with an at risk transportation population with an income lower 
than the western Fairfax County average.  I have relatives who live there that I visit on some weekends which with 
my vision not being able to legally drive I bicycle there.  Biking alongside Route 50 underneath Route 28 at that 
interchange is marginally safe (C-/D+ grade), and the hundreds of times I have done this over 10 years, none has 
been after dark, as a person in that community there was killed a few years being hit by a car riding his bicycle in 
the late evening through that interchange on Route 50.  This will only become worse during the construction 
expansion project of Route 50 starting just west of Route 28 scheduled to begin in 2010. 
 
4. Underserved/no service areas:  
a.  Today there is little/no bus service in the Centreville residential communities along Route 28 south of Braddock 
Road to the Prince William County line along Route 28, and I see none proposed in the TDP.  I believe there is 
potentially a rush hour only market there. 
b.  Service along Stonecroft Boulevard in Chantilly near Westfields HS, a UPS facility, a bowling center, and offices 
where none exists today.  This could be an extension of existing Fairfax Connector Route 650. 
 
5. The Fairfax Connector weekday midday Route 306 you are proposing to convert back to Metrobus.  Your logic in 
the TDP makes sense, except it would not provide financial savings to Fairfax County taxpayer by paying 
Metro/WMATA a higher cost with their higher priced labor to run the service vs. continuing this as a Connector 
route.  Similar to Fairfax Connector 306, Metrobus Routes 1C - Dunn Loring to Fair Oaks Mall and 2T - Tysons 
Corner to Dunn Loring offpeak service (not rush hour) could be run more cheaply with Fairfax Connector service 
and labor than with WMATA by utilizing a few of the many spare Fairfax Connector buses during offpeak hours 
when buses run less frequently than during rush hours. 
 
6. All of the routes listed in the TDP that the serve GMU Fairfax campus in the evening need to have their last run 
to at least at 10:15-10:30pm.  It does no service to students taking night/evening classes there whose classes end 
at around 10pm there when the last bus runs at 9pm as I saw for at least one route in the TDP. 
 
7.  Having Fairfax Connector buses equipped with GPS and make this tracking information available to passengers 
by website, phone, and PDA as is available with Metrobuses today.  One of the greatest passenger concerns is 
where is my bus? so to avoid unnecessary waiting especially in weather extremes when buses may be delayed in 
traffic. 
 
Thanks again for allowing me to comment.  Please let me know if you have any questions regarding these 
comments. 
 
44 
 
Submitted at Thu Oct 15 2009 08:25:44 
 
What Changes: 
 
Related To Proposed: 
 
Leave the 11Y the way it is servicing  Mt. Vernon thru DC. It is a very popular and dependable bus. I was 
considering on purchasing a condo that would be further down the GW parkway (past Huntington towers) and the 
11Y bus route was a major factor plus for the property. If it is removed, the property moves much lower on my list 
of choices. 
 
Other Than Bus Service:  
 
Other Comments: 
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Further I find it very insulting to make a transit decision and to used one of the justifications for the change to be 
that because the bus route is in an affluent area, they can afford alternatives to the bus. That is just insulting. a 
good portion of the ridership of the 11Y gets on the bus before the Huntington Towers stop. If you cut that portion 
out, eventually you kill the entire 11Y line because you are cutting ridership numbers. We all know that is what 
maintains these routes. If this is how Fairfax County wants to treat County residents, I'll move to Arlington when I 
am ready to buy. Leave the route alone. 
 
45 
 
Submitted at Thu Oct 15 2009 10:12:58 
 
What Changes: 
 
Absolutely not.  This will drive me back to commuting by car, adding to the already appalling congestion on the GW 
Parkway every morning. 
 
Related To Proposed: 
 
It is difficult to imagine anyone recommending cancellation of the 11Y service given the use made of it by 
commuters all the way from Mt Vernon through Old Town Alexandria. 
 
Other Than Bus Service: 
 
No. 
 
Other Comments: 
 
The only public transport alternative for commuters in much of Old Town Alexandria is the Metro.  The distances 
to the nearest Metro stops necessitate at least one  bus ride for most.  The net result will certainly be more 
commuters driving their own vehicles to work. 
 
46 
 
Submitted at Thu Oct 15 2009 10:33:01 
 
What Changes: 
 
Changes proposed for the 11Y Express Bus will NOT better serve my needs. 
 
Related To Proposed: 
 
The 11Y Express Bus transports working residents who might otherwise be clogging the parkway and 14th Street 
bridge with additional automobiles.  Even if the residents only drove to Huntington Station additional autos would 
be polluting and clogging the streets ... this is not progress.  Plus it is often difficult to find parking at any metro 
station.  Some stations have no parking at all ... "kiss and ride" is something from a bygone era.  Adding bus service 
to carry unemployed riders to shopping malls is not a good idea.  Adding bus service for resident tax payers who 
are on their way to work, traveling from Mt. Vernon to Old Town and/or DC ... that makes more sense. 
 
Other Than Bus Service: 
 
Other Comments: 
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Please use some common sense.  Population density is an expanding problem ... mass transit is necessary tool and 
should be expanded ... not cut back. 
 
47 
 
Submitted at Thu Oct 15 2009 11:19:23 
 
What Changes: 
 
No.  We need the 11Y bus to keep our community (Stratford on the Potomac Sec. IV) connected to Washington.  It 
is an essential commuting route.  Without it, our community would be further isolated and traffic will be drastically 
increased.  It also bolsters property values as proximity to the route is a selling point for homes throughout the 
area.  We are a modest community filled with many government workers who find the 11Y an invaluable way to 
get to work in an economically viable and environmentally friendly way.  It makes no sense with gas prices on the 
rise and a demand for more public transportation to eliminate an essential, efficient and quick commuting option.  
If you need more riders, then advertise the existence of the route---something that is not done now.  The fact that 
you can walk to a bus stop and walk off the same bus in Washington D.C. a few blocks from the business district is 
a huge benefit to commuters.  It improves quality of life, it keeps cars off the road, it saves time, it saves gas, it is 
environmentally friendly.  There is no downside to the 11Y bus route and is foolish to consider eliminating it.  
During these hard economic times, you should be doing more to help people use public transportation, not 
eliminate it. 
 
Related To Proposed: 
 
The 11Y service needs to be maintained.  It is essential to the Mount Vernon community. 
 
Other Than Bus Service: 
 
Advertise the routes better if you want more ridership.  Don't eliminate the routes, add to them.  As a matter of 
fact, if the 11Y ran later into the evening, you would increase ridership.  Since its last run from DC is still fairly early, 
many commuters who work later than government employees cannot take advantage of the 11Y.  If you want 
more ridership, increase the hours, don't eliminate the route. 
 
Other Comments: 
 
Keep the 11Y bus route.   
 
48 
 
Submitted at Thu Oct 15 2009 13:50:44 from 149.101.1.128 
 
What Changes: 
 
NO 
 
Related To Proposed: 
 
Please do not eliminate the 11Y bus.  It saves commuters a significant amount of time commuting because it is 
direct from the Mount Vernon area to downtown.  It will force cars onto the street as people will end up driving to 
metro and then taking the metro, and will require much longer commute times.  For example, If I take the bus and 
then train, I will need two trains to get to my office at 14th and NY Avenue,  the time with the bus will double my 
commute to at least an hour from a half hour.  If I drive to Huntington, it adds significant cost and puts another car 
on the road at a congested time. 
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Other Than Bus Service: 
 
Other Comments: 
 
49 
 
Submitted at Thu Oct 15 2009 15:50:57 
 
What Changes: 
 
Related To Proposed: 
 
I am foursquare opposed to the proposal to eliminate the 11Y bus service in Fairfax County 
 
If this line is eliminated, I will not commute via Dash and Metro.  I will drive, adding one more vehicle to our 
already clogged roadways and adding more pollutants into the atmosphere.  The foregoing is not intended as a 
threat but an honest projection of my likely reaction to the elimination of the 11Y line. 
 
Other Than Bus Service: 
 
Other Comments: 
 
50 
 
Submitted at Thu Oct 15 2009 16:13:58 
 
What Changes: 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
I live one mile from the nearest bus stop.  Although I like the walk, it adds 20 minutes to an already long walk.  I 
cannot drive to the bus, because the parking is all zoned, even though it is never used.  I suggest you take a look at 
ways to get people to the buses, including a review of prohibitions on parking near the bus stops.  Currently I park 
in Arlington county near a bus stop, which also shortens the commute. 
 
51 
 
Submitted at Thu Oct 15 2009 18:21:03 
 
What Changes: 
 
Please do not discontinue 11Y Express Bus 
 
Related To Proposed: 
 
Please do not discontinue 11Y Express Bus 
 
Other Than Bus Service: 
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Please do not discontinue 11Y Express Bus 
 
Other Comments: 
 
Please do not discontinue 11Y Express Bus 
 
52 
 
Submitted at Thu Oct 15 2009 18:43:32 
 
What Changes: 
 
No. 
 
Related To Proposed: 
 
Please, please do not discontinue the 11Y Service.  Using Metro and the 101 adds over an hour to my commute 
each way!! 
 
Other Than Bus Service: 
 
Other Comments: 
 
This is a part of the reason I chose to move to the area -- the ability to commute directly into DC.  Adding over an 
hour to my trip each way would be a serious blow. 
 
53 
 
Submitted at Thu Oct 15 2009 20:40:46 
 
What Changes: 
 
I strongly support an efficient bus route or routes that would provide timely service between the Vienna Metro 
and the Fair Oaks Hospital. We must recognize that many citizens either do not own a car or will find themselves 
with a preference of using public transportation if made available. This would decrease traffic between the two 
points and provide an efficient transportation option to support to the hospital and surrounding area. 
 
Related To Proposed: 
 
same as above; recommend opportunities to used to efficiently overlap routes and stops where appropriate to 
move citizens between prime public points -- malls, hospitals, government centers, metro. 
 
Other Than Bus Service: 
 
Transportation fees must be kept at a manageable/reasonable rate for the public to consider it a reasonable 
option. Public transportation will become increasingly more important to our aged citizens who may no longer 
drive but still need to get around on their own. 
 
Other Comments: 
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54 
 
Submitted at Thu Oct 15 2009 22:29:57 
 
What Changes: 
 
No.  It reduces my options for transportation.  I use the Gambrill Rd P&R.  The elimination of the 18R reduces bus 
availability at this location. 
 
Related To Proposed: 
 
1.  Keep the 18R. 
2. Have the 309 service Gambrill P&R vice Sydenstricker P&R as Sydenstricker has 100% of its parking taken.  
Gambrill so far only uses 30% of its parking. 
3. Proposed Route 395 fare should be $5 as it duplicates the current 380D route, also $5.  $7 fares are a bit of a 
gouge.  These express buses offer a pleasant alternative to the overcrowded and often less- than civil Metrorail 
system. 
4. Consider 20 minute intervals on the proposed 309 route instead of 30 minute ones, especially if the 18R is 
eliminated. 
 
Other Than Bus Service: 
 
Other Comments: 
 
55 
 
I was not please with the answer I received on Why do major roads like Hunter Mill, Lawyers,  Old Courthouse and 
Beulah not have any bus routes within the planned 10 years.  With the opening of the Metro Silver line station with 
no parking there is a need to get this population to Metro.  It was noted that the condition of these roads are not 
good enough for buses.  I know all there roads are major bus routes for our schools.  If they are good enough for a 
school bus I am sure a county bus can handle it. 
 
56 
 
Submitted at Mon Oct 19 2009 09:15:46 
 
What Changes: 
 
I would have to say no, as I am concerned that proposed changes to the 11Y bus to and from Mt. Vernon and 
Washington D.C. will lead to a cancellation of the entire service. 
 
Related To Proposed: 
 
I am not at all persuaded by the arguments in the plan to terminate service from Hunting Towers to Mt. Vernon, 
and as noted above, feel strongly that eliminating that portion of the route is the first step toward eliminating the 
service altogether. 
 
Other Than Bus Service: 
 
Other Comments: 
 
The 11Y bus is widely used and keeps a significant number of cars off the GW Parkway and VA/DC streets.  Most 
riders would consider a fare increase as a positive alternative to cancelling the service. 
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57 
 
Submitted at Mon Oct 19 2009 09:39:59 
 
What Changes: 
 
The changes, in particular canceling the Express 11Y will disrupt the commuting patterns of hundreds of Fairfax 
County residents. 
 
Related To Proposed: 
 
Keep the Express 11Y Bus from Mt. Vernon to DC.  The route has high occupancy and utilization. 
 
Other Than Bus Service: 
 
No.  Keep the Express 11Y bus from Mt. Vernon to Washington, D.C. 
 
Other Comments: 
 
Raise the rates if necessary, but don't cancel a highly utilized bus route for Fairfax country residents that pay lofty 
taxes. 
 
58 
 
Submitted at Tue Oct 20 2009 08:58:30 
 
What Changes: 
 
Please do not make cuts to the 11Y.  Cuts to the 11Y will not better serve the community's bus service needs.  
Rather, cuts will negatively impact the community. 
 
Related To Proposed: 
 
The proposed cuts to the 11Y do not make sense.  Without the 11Y service, many riders will be forced to drive to 
work.  The proposed alternatives to the 11Y, such as the Connector 101 and 151/152 do not run as frequently and 
will increase commute time so as to be impractical.  Cutting the 11Y will add cars to the road, adding to the wear 
and tear of the area roadways and traffic congestion. 
 
Other Than Bus Service: 
 
Other Comments: 
 
59 
 
Submitted at Tue Oct 20 2009 14:36:56 
 
What Changes: 
 
No 
 
Related To Proposed: 
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I read through the transportation plans and while there are some good suggestions, the elimination of 11Y service 
from Huntington Towers to Mt Vernon is laughable and rather insulting.  I thought the idea in the area was to get 
cars OFF the road.  If folks who ride this commuter bus - and yes, it is a commuter bus that runs only during rush 
hour M-F- are forced to take more than 1 bus or a bus to rail, most will just choose to drive to work.  It isn't so 
much the cost of doing this but the irritation of having to add multiple factors into a commute to work.  I do not 
think this portion of the recommendation is a good one.  The 11Y is a commuter bus that folks take to work and 
home - folks who mostly work downtown.  Regardless of income, public transportation options should be 
available.  Just because I own a car doesn't mean I want to drive it to work if I do not have to do so.  While I realize 
this is a Fairfax county plan, the plan impacts the metro area. 
 
Other Than Bus Service: 
 
Other Comments: 
 
I found the comments about income and public transportation particularly offensive.  My household happens to 
have 2 cars but one of us uses public transportation to get downtown to work.  If I were forced to need to take a 
bus to rail or drive to a station, park and then use the rail I will just choose to drive.  It would be a significant 
inconvenience and just easier for me to drive.  Another single car driver headed downtown.  Please Fairfax, think 
about how these proposed changes will impact folks.  The 11Y is something many people depend on to get to 
work. 
 
Thank you. 
 
60 
 
Submitted at Tue Oct 20 2009 14:47:02 
 
What Changes: 
 
No. I am a regular 11Y bus rider and eliminating the Fairfax County portion of this route will weaken the southern 
county's access to affordable public transportation. This is the only express commuter bus from NoVa into the 
District and rather than eliminate this route, it should be expanded. The survey failed to capture that most 
residents who ride the 11Y reside in the New Alexandria and surrounding communities of apartments.   
 
Related To Proposed: 
 
In the transportation analysis, it fails to mention that the 11Y is not advertised by Metro or the County. Riders are 
aware of this route primarily though word of mouth. Unlike most bus routes that have extensive time and 
schedules posted at Metro stations through the system, the 11Y does not and depends on its regular loyal riders to 
keep others informed. This can be remedied by advertising on WMATA's website, mailing flyers to residents in 
Fairfax's southern corridor, so commuters know that there is a viable public transportation option available to 
them. Advertising this route will increase ridership and bus revenue. At $6 for a round trip, the revenue per rider 
on the 11Y is higher than other routes and this can be maximized by letting the public know it is available to them. 
 
Other Than Bus Service: 
 
Other Comments: 
 
It states in the transportation plan that 11Y riders have the 101 and Huntington Metro as public transportation 
alternatives. These alternatives, however useful, suffer from schedule limitations that limit their viability to regular 
work day commuters. The 11Y is unique in that it caters to commuters. Eliminating or reducing any stops will only 
serve to weaken the very loyal ridership that depends on this route every work day morning and evening ride 
home. 
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61 
 
Submitted at Tue Oct 20 2009 15:25:50 
 
What Changes: 
 
Looks very promising.  I live in the Bailey's Crossroads area, and I look forward to the increased frequency of 16A & 
D, as well as the planned expansion of 16F.  What is the timeline for these proposals? 
 
Related To Proposed: 
 
I have looked at the proposed stops in 16F and noted that it was going to stop at the Powell Lane bus stop instead 
of the one opposite Madison Lane & Blair Road.  Please explore having a stop at this location as this place has 
many bus riders coming from the apartment complex and the many townhomes and condominiums along 
Madison Lane.  It will be a good improvement in service if we can have the 16F express bus cut down the commute 
from the Annandale/Falls Church VA side towards Pentagon; as the current ride of over 30-40 minutes is a long 
one, especially as the 16L is rather limited.  By having frequent buses along the Columbia Pike corridor on the 
Fairfax County side, then we commuters have a better chance of connecting to the next bus with less waiting time 
like #25 on Carlin Springs and 16Y or 16GH on Columbia Pike.  Any thoughts of replicating the 16Y that was 
successfully launched by the Pike Ride to Fairfax County?  Or maybe extend the service to end in the Fairfax County 
side instead of just until Four Mile Run in Arlington County? 
 
Other Than Bus Service: Will consideration be made on improving the many bus shelters along the bus routes such 
as Columbia Pike?  Please review which stops are the popular stops that have many riders starting their trip as it 
becomes 'nasty' during heavy rainfall or during a snowstorm. 
 
Other Comments: 
 
62 
 
Submitted at Tue Oct 20 2009 16:38:24 
 
What Changes: 
 
No, will have a tremendous adverse affect due to the proposed cuts to the 11y. 
 
Related To Proposed: 
 
Do not cut the 11y service. 
 
Other Than Bus Service: 
 
No. 
 
Other Comments: 
 
Residents, both in Mount Vernon and Alexandria have come to rely on the 11y, not only to get to and from work, 
but also as a way to male a quick stop for shopping or dining on the way home. Eliminating this route will not only 
inconvenience the loyal ridership, but it will reduce the number of dollars which are contributed to the VA 
economy, place additional congestion on our roadways, even prevent some people from moving to the area or 
cause some to move away. In all, it is a careless and foolish proposition that, if adopted, will she the already 
neglected RT 1/Mt Vernon corridor that Fairfax Count consistently identifies our group as a lower priority than it 
handles places such as McLean.  
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63 
 
Submitted at Tue Oct 20 2009 20:48:12 
 
What Changes: 
 
The recommendation seems to be to keep Fairfax Connector Route 301 on the reduced schedule recently 
implemented. So no, this does not serve my neighborhood any better. At the very least, you could add a 7:30 PM 
run every week day. 
 
Related To Proposed: 
 
Yes! Restore decent service in Route 301. In most of the AM hours, 1 hour between buses is not reasonable. Sorry. 
That's part of the reason why people quit using the system. Also, MANY riders need later service than 7:05 PM. 
Just ask. 
 
Other Than Bus Service: 
 
To use as a criterion whether the households have cars they COULD use to commute, which you do in your study, 
is so counter to everything public transportation SHOULD be trying to achieve that it almost defies comment. As it 
happens, we have gotten by with just one car only because I can take the bus to work. Wouldn't it be nice if more 
households could be encouraged to do this? Instead, you have turned this Fairfax public transportation system into 
an entitlement program for only lower income people. 
 
How is this going to reduce congestion on roads? Ask yourself. If those with cars are forced to drive, then what 
impact will public transportation have? 
 
Other Comments: 
 
Your criteria are not complete. Offering transportation mostly to those without cars is fine, as far as it goes, but it 
CANNOT reduce traffic congestion and pollution. 
 
Public transportation is also needed to keep from having to build more and more roads, and to reduce pollution. 
Your study fails to consider this. 
 
64 
 
Submitted at Thu Oct 22 2009 10:10:34 
 
What Changes: 
 
Absolutely not 
 
Related To Proposed: 
 
If the 11Y service is eliminated in Fairfax County, the parallel service on the Fairfax Connector 101 bus would add 
at least a half hour each way to my commute, and involve 2 transfers. Given my time constraints, this is 
unworkable. The other option, driving into DC and parking, would mean adding another car to my budget, plus the 
wear and tear and parking fees. This is economically a huge change in my finances, at a time when I can ill afford to 
take on more debt. But it would be my only other option. 
 
Other Than Bus Service: 
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No 
 
Other Comments: 
 
I don't appreciate the cavalier approach taken in the consultant report that, because my neighborhood includes 
high income people, we can take the hit better than others. I'm sure that may be true for some of our riders, but 
that is entirely the wrong focus to take with people who pay taxes on highly assessed homes and fund much of the 
Fairfax budget. Part of the value of these homes is the fact that there is good public transportation available to 
home buyers who may need it. Your focus should be on keeping more cars off the GW parkway, not adding more. 
The effect of reducing the number of 11Y routes south of Hunting Towers last year already may have reduced 
ridership and added to the car counts. I hope Fairfax County's goal is to maintain and improve its public 
transportation, as a service to its citizens and our environment, not choke it to death to save other less important 
projects.  
 
65 
 
Submitted at Fri Oct 23 2009 18:41:31 
 
What Changes: 
 
My wife and I live in Burke Cove off Burke Center Parkway near Roberts Road. We have a bus stop nearby but only 
Commuter or Express buses stop there making it difficult to get our transportation needs met.  We need more 
options of buses to other routes so that we can get out to shopping, doctor appointments.  Since we are both 
disabled and unable to drive, we are severely limited in our ability to get around in Fairfax County 
 
Related To Proposed: 
 
We need more bus routes that come through Burke. 
 
Other Than Bus Service:   
 
Other Comments: 
 
 
66 
 
Submitted at Mon Oct 26 2009 08:36:43 
 
What Changes: 
 
NO!!!!! 
 
Related To Proposed: 
 
Raise the rates of 11Y if there is any question about cutting this service. 
 
Other Than Bus Service: 
 
Have persons that check on the ridership be awake.  The last one I saw slept all the way into DC. 
 
Other Comments: 
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67 
 
Submitted at Mon Oct 26 2009 15:25:58 
 
What Changes: 
 
No, I live in northern Fairfax County, just north of Highway 7 and just east of Fairfax County Parkway.  The 
Development Plan is woefully inadequate, just like most of the Transportation planning in the State of Virginia.  
Too little, too late.  I have lived in Virginia now for nearly 17 years.  When will it ever improve mass transit?   
 
Related To Proposed: 
 
Too little, too late.  In an area as heavily populated as Fairfax County, mass transit should be readily available to 
most areas to help ease the congestion on the roads. 
 
Other Than Bus Service:   
 
Other Comments: 
 
 
68 
 
Submitted at Mon Oct 26 2009 19:19:36 
 
What Changes: 
 
No, quite the contrary. I use the 11Y, the only public transportation possible to get me into the city other than the 
metro. The 11Y is approx. 30 minutes faster than having to use the 101 and the metro, plus I can take my bike for 
the end portion of my commute when the 101/metro option does not permit it during rush hours.  
 
Related To Proposed: 
 
Yes, please leave the 11Y as it is. I live in the Waynewood area and it provides me the opportunity to save using a 
car for the commute.  
 
Other Than Bus Service: 
 
No.  
 
Other Comments: 
 
The 11Y must be a moneymaker since it is usually packed to standing room only. Why stop such a used and 
valuable resource for the people south of Alexandria in Fairfax Co.?  
 
69 
 
Submitted at Mon Oct 26 2009 20:51:13 
 
What Changes: 
 
No. 
 
Related To Proposed: 
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Run circumferential service along the Beltway: Huntington and Springfield to Tysons Corner.  The former will be 
particularly beneficial to workers living along Rte. 1.  Since schedule adherence will be a problem, the schedules 
can be made nominal, as is done for some routes in LA. 
 
Also, many workers at the Suitland Federal Center live with access to Franconia/Springfield and Huntington 
Stations.  Rush hour pure express service can reduce travel times over riding Metrorail and can induce workers to 
quit driving.  The N13 was a failed experiment: it was not publicized in Suitland and ran locally in Maryland.  The 
only Maryland stops should be at the Smithsonian Annex, Census Bureau and Suitland Metro. 
 
Other Than Bus Service: 
 
No. 
 
Other Comments: 
 
No. 
 
70 
 
Submitted at Tue Oct 27 2009 12:49:57 
 
What Changes: 
 
No, if the 15M is changed I will not be able to take the bus to work and I could lose my house.  My family and I 
would have to options.  I am legally blind and have ridden this bus (formerly the 15k) for 6 years -- I rely of this bus 
for my livelihood. 
 
Related To Proposed: 
 
Yes, Fairfax City residents rely off of the 15M route from George Mason to Tysons.  The study proposes eliminating 
direct bus service from Fairfax City to Tysons corner.  I am legally blind and rely off of this bus service to get to 
work and provide for my wife and children.  Please do not change the 15M.  The recommendation was made on 
the 15M at the same time the report mentions that data was not available for the 15M.  I am frustrated that 
Fairfax would make such recommendations without any data on the 15M route. 
 
Other Than Bus Service: 
 
I am glad to see expanded bus service between the center of Fairfax City to Fair Oaks Mall. 
 
Other Comments: 
 
Please do not eliminate direct bus service from Fairfax City/George Mason to Tysons Corner.  I know other people 
who ride the bus from George Mason to the CIA and with these changes they would have to take 4 buses to get to 
work.  In general it would appear that the routes are being cut up into smaller local routes which doesn't help 
people commute across the county. 
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72 
 
Submitted at Wed Oct 28 2009 17:17:14 
 
What Changes: 
 
Related To Proposed: 
 
Please keep the 11Y bus alive and well. 
 
Other Than Bus Service: 
 
Other Comments: 
 
73 
 
Submitted at Thu Oct 29 2009 10:11:56 
 
What Changes: 
 
No 
 
Related To Proposed: 
 
KEEP the 11Y going down and coming to the Fort Hunt area!!! 
 
Other Than Bus Service: 
 
Other Comments: 
 
My husband and I have used the 11Y through the years and love it. Our out of town visitors love it, too. 
 
74 
 
Submitted at Thu Oct 29 2009 11:47:42 
 
What Changes: 
 
NO, I understand that once again Metro is trying to do away with 11Y service south of Old Town Alexandria. I 
absolutely depend on the 11Y on all days that I don't carpool in with my husband. 
 
Related To Proposed: 
 
If you check ridership, there are folks who ride south of Alexandria. And the 11Y only operates during rush hours--
morning and afternoon. If you do away with 11Y south of Old Town, then I would have to drive from my home to 
Huntington Metro. And that is a 10 minute drive spewing more carbon dioxide into the air. 
 
Other Than Bus Service: 
 
Yes, keep the 11Y going south of Old Town Alexandria.  
 
Other Comments: 
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75 
 
Submitted at Sat Oct 31 2009 11:26:46 
 
What Changes: 
 
Haven't read what they are yet. 
 
Related To Proposed: 
 
 
Other Than Bus Service: 
 
Other Comments: 
 
Can the MetroBus be outfitted with shock absorbers?  They are seriously jarring to ride in.  They're extremely 
bumpy and noisy.  I can take the noise but the rough ride exacerbates my neurological pain.  Thank you. 
 
76 
 
Submitted at Sun Nov 1 2009 15:28:36 
 
What Changes: 
 
I can't tell from the computer graphics. 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
I live near the Vienna Community Center and don't drive. There is no way I can get to GMU or McLean during the 
day, in the evening or on weekends. 123 is a main thoroughfare but Vienna is left out of the plan. 
 
77 
 
Submitted at Mon Nov 2 2009 09:45:49 
 
What Changes: 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
The bus stop on Pimmit Drive at the corner of Rt. 7 is too close to Rt. 7.  It needs to be moved or the next stop 
moved closer to this one and this one taken away completely.  Traffic backs up onto Rt. 7 and it is dangerous. 
 
Other Comments: 
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78 
 
Submitted at Mon Nov 2 2009 09:47:54 
 
What Changes: 
 
Yes.  Where I live, I have access only to the 16AD and 16L lines.  These buses are always busy, yet, they run so 
infrequently, especially at night.  Increasing the frequency is a great idea and will definitely cause me to ride the 
bus more often.  
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
81 
 
Submitted at Wed Nov 4 2009 12:52:52 
 
What Changes: 
 
Related To Proposed: 
 
I live in Brookland 7 Brookview Drive. I work in Fairfax. To reach to my office it 2.30 hours. Bus stop is very far from 
Brookview Drive. There is no School bus even in winter it is hard to walk. Lot of people take 109 & 310 but they 
have to walk up to Franconia road. If the bus comes to this neighbourhood it is a great help for students & for 
disabled people. 
 
Other Than Bus Service: 
 
Other Comments: 
 
82 
 
Submitted at Wed Nov 4 2009 14:30:36 
 
What Changes: 
 
Related To Proposed: 
 
It is better to begin as soon as possible to create a system of available, low cost transportation which can serve an 
immediate group of people.  However, this will be inadequate for the future when gasoline supplies are limited, 
and expensive.  A much larger group of individuals (not simply the poor, old etc.) will expect that our 
'representatives' would have had the foresight to provide for the future - shocking to think they might not. 
 
Also, could each 'stop' have some means of indicating by each bus when it has arrived and left that stop.  At 
present, it is very frustrating as the accountability seems non-existent. 
 
Other Than Bus Service: 
 
Will smaller buses be used to allow more frequent availability and greater access to local neighborhood facilities 
i.e. groceries, library etc. 



Fairfax County Transit Development Plan Chapter 2: Outreach Activities 

December 2009  A2-121 

 
Also, will any public transportation expand routing from local 'restaurant' areas to housing developments? 
 
Other Comments: 
 
I am very happy to see a renewed concern for mass-transit. 
 
83 
 
Submitted at Sun Nov 8 2009 10:19:56 
 
What Changes: 
 
No.  Elimination of the 11Y in Fairfax County will result in me eliminating the use of any bus service.  The 
alternative bus schedules in the draft plan do not accommodate bus riders that live close to the GW Parkway.  This 
will force me to drive on days that I would otherwise take the bus. 
 
Related To Proposed: 
 
Continue to fund the 11Y service.  It fulfills two of the three categories discussed in your introduction.  It serves 
commuters.  It also serves the new "by choice" ridership. 
 
Other Than Bus Service: 
 
The County should seek to alleviate congestion on our roads by improving bus service to all communities 
regardless of whether the communities are "need based."  
 
Other Comments: 
 
84 
 
Submitted at Tue Nov 10 2009 09:57:27 
 
What Changes: 
 
No and yes 
 
Related To Proposed: 
 
Please don't take apart 15M bus route.  GMU and Fairfax City really need consistent transit to the Tysons area.  If 
they wanted to improve the route, they should add more buses during the day and make the route the same as it 
was a while back when it ran from GMU to the Ballston Metro, going through Tysons.  Some people in Fairfax City 
work for the CIA in McLean and had to make alternative transit plans when the 15 bus was split into two routes. 
 
Other Than Bus Service: 
 
Other Comments: 
 
I reside in Fairfax City and take the bus often. 
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85 
 
Submitted at Tue Nov 10 2009 10:01:43 
 
What Changes: 
 
Yes 
 
Related To Proposed: 
 
keep cost low 
 
Other Than Bus Service: 
 
Other Comments: 
 
7 days a week would be good 
 
86 
 
Submitted at Tue Nov 10 2009 11:03:44 
 
What Changes: 
 
I strongly support the proposed Vienna to Dulles Service.  It will help our family substantially - especially enabling 
our teenage children to have access to D.C. 
 
Related To Proposed: 
 
It would be great if the Vienna-Dulles service is 7 days a week (not just 5 day) - it is important in facilitating 
weekend access to D.C. 
 
Other Than Bus Service: 
 
Other Comments: 
 
87 
 
Submitted at Tue Nov 10 2009 12:53:52 
 
What Changes: 
 
Only if it means the elimination of time points, and a new PM route for the 642 to Vienna. No one wants to or 
needs to sit in traffic on Rte 28 E in the evening. There is a better route which is the old Metro route to 28East 
(God, I wish we had Metro back!). 
 
Related To Proposed: 
 
Yes, I do. Whomever does the routes for the Fairfax Connector seems to have no concern for the passengers who 
ride the bus. You need to get your act together. 
 
Other Than Bus Service: 
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Other Comments: 
 
88 
 
Submitted at Wed Nov 11 2009 11:02:02 
 
What Changes: 
 
NO 
 
Related To Proposed: 
 
I live at RT 123 and RT 7100 and commute to Tysons; I need to go 4 miles to George Mason to get 15M bus; need a 
rt123 bus to link Fairfax Station/Burke Centre to the bus at Mason 
 
Other Than Bus Service: 
 
Other Comments: 
 
89 
 
Submitted at Wed Nov 11 2009 11:23:21 
 
What Changes: 
 
Yes! The proposed transportation between Vienna metro, Fair Oaks Hospital and Dulles Airport -- including stops 
along Rt. 50 and Rugby Road would enable citizens wishing to get to locations along the way without using cars or 
when they'd prefer not to have to park at Dulles Airport or can't get other transportation. 
 
Related To Proposed: 
 
Fairfax County needs to continue to find new routes to encourage use of public transportation to help relieve the 
congestion on public roads currently experienced by many drivers. The service should be made available 7 days a 
week with a frequent and timely schedule to encourage ridership. 
 
Other Than Bus Service: 
 
Bus route between Fair Oaks Hospital along West Ox to Reston Town Center and Hospital should also be made 
available and publicized. Stops near Ox Hill Road, Tilton Valley Drive, Rugby Road and other logical stops should be 
considered. 
 
Other Comments: 
 
90 
 
Submitted at Thu Nov 12 2009 20:23:28 
 
What Changes: 
 
Could not open changes because of incompatiblity of Firefox and Adobe. 
 
Related To Proposed: 
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Other Than Bus Service: 
 
Other Comments: 
 
I live at Fair Lakes Parkway and West Ox.  I would enjoy 621 service on Saturdays and Sundays.  Further earlier bus 
service such that I could get to the metro at 5 am from my house would be good. 
 
91 
 
Submitted at Fri Nov 13 2009 07:36:19 
 
What Changes: 
 
I think the 953 is a very good idea.  Lots of population in Greenbriar.  Also, crossing 50 is very dangerous, so having 
this bus will mitigate that danger. 
 
Related To Proposed: 
 
Pie in the sky -- weekend service from Chantilly to Vienna Metro.  Once an hour would be great. 
 
Other Than Bus Service: 
 
Other Comments: 
 
92 
 
Submitted at Sat Nov 14 2009 16:19:22 
 
What Changes: 
 
No. The original plans to terminate the 11Y in Fairfax County would double my commute time for a higher cost and 
make public transportation less attractive to me. 
 
Related To Proposed: 
 
Adding an earlier 11Y run from Fairfax County is needed to meet today's demand for bus service. The earliest bus 
out of Fairfax county has up to 18 people standing when it arrives in DC. Having the early bus that presently starts 
at Hunting Towers actually start in Fairfax Co. will not only take some pressure off the other bus, it will increase 
ridership because some people do not take the 11Y because it doesn't leave early enough. 
 
Other Than Bus Service: 
 
Other Comments: 
 
Thank you for reconsidering your recommendation to terminate the 11Y bus service in Fairfax County and for now 
recommending continued service. As you have heard from 11Y riders, the information in the report is out of date, 
incomplete, and inaccurate.  Probably the biggest thing the contractor missed about the 11Y is that the efficiency 
of a METRO express bus and the “family” that forms around the ridership are strong incentives for building and 
maintaining ridership. There are not many people who will say they “love” their bus, but I have heard over and 
over from present and past riders “Oh, I love the 11Y!” As Chuck Hagee recently wrote about the 11Y riders in a 
front page article in the Mount Vernon Voice, “They are not just commuters. They are a mobile community that 
share their lives on a daily basis.” 
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Pay attention to the DOT mission and vision when analyzing transportation options - The Fairfax County DOT vision 
is “A world class transportation system for Fairfax County that enhances mobility of people and goods, safety, and 
the quality of life.”  The 11Y does add to our quality of life and I suggest that the next time the County studies the 
transportation system, that it take into account what people value about their commute and what they try to 
avoid. It is important that people be attracted to public transportation so it is important to enhance the experience 
and make it more attractive. It’s not all about how much is costs, it’s about convience, efficiency, and the 
experience. The DOT mission is “To plan, coordinate, fund, implement and sustain a multi-modal transportation 
system for Fairfax County that moves people and goods, consistent with the values of the community. “ Again, 
paying attention to the values of the community are important when considering public transportation routes. 
Multi-modal means not investing in only rail. 
 
My commitment to Fairfax County and METRO if more buses are made available to meet demands – I commit to 
putting more effort into promoting the 11Y through community outreach and making information more readily 
available. We have shown that we will fill the 11Y seats. Over the years I have seen the bus go to standing-room-
only crowds on several runs a day. Presently, the first 11Y from Fairfax County is almost full when it hits Alexandria 
and has 12 to 18 people standing when it enters the District.  
 
It is clear that it is time to bring an earlier bus out to Fairfax County to reduce the pressure on the present early 
bus. There is presently an earlier bus that leaves for the District from Alexandria’s Hunting Towers that would do 
well if extended out to Fairfax County.  Reducing overcrowded buses will add to rider experience and retention 
rates. Also, an earlier bus will eventually increase ridership, as there are people who have told me that they do not 
take the 11Y because it does not leave early enough for their schedules. We can get more people onto public 
transportation if the County, the City of Alexandria, and METRO work together to increase service as we increase 
the ridership. I have colleagues who have also said that a later 11Y is needed. According to them, the last bus is still 
too early to meet their return schedule. Again, are you willing to fill the demand if we create it?  
 
Another factor that will help build and maintain rider confidence in the 11Y is “NextBus”, the global positioning 
system that allows riders to better estimate their bus departure times. This is a new feature that 11Y riders are just 
beginning to realize. Once the word gets out to others, I believe this will be another incentive to leave the car in 
the driveway and hop on the bus.  
 
Thank you again for reconsidering your proposal for the 11Y. Please ask the 11Y riders next time you want to 
consider how to improve the County’s bus system. We have a lot of ideas and know what makes public 
transportation attractive. Also, please consider how adding the earlier (and possibly a later) bus to the 11Y route to 
support maintaining and building bus ridership, to further DOT’s mission, and get more cars off the road. 
 
93 
 
Submitted at Tue Nov 17 2009 11:35:32 
 
What Changes: 
 
Related To Proposed: 
 
In order to increase use of public transportation, I am convinced that it would be useful if FCDOT would use major 
VRE stations such as Burke Center as major hubs in their planning.  If bus schedules going through the VRE stations 
are coordinated with the VRE schedule then people will be more likely to use public transportation.  If they have to 
cool their heels waiting for a bus at the VRE stations they will be more likely to jump in their cars.  Unfortunately 
the current metro schedules are not coordinated with the VRE schedules so many don't use metro/VRE who would 
use it if these schedules were better coordinated.  What a shame! 
 
Other Than Bus Service: 
Other Comments:
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94 
 
Submitted at Tue Nov 17 2009 13:05:12 
 
What Changes: 
 
No 
 
Related To Proposed: 
 
Please consider revising the 301 westbound route in the P.M. such that it no longer makes the circuit along 
Broadmoor street, crossing Telegraph at Helmsdale. I ride this route daily and rarely see a passenger board or 
disembark in this neighborhood. However, I will attest that there are many pets and children who are playing in 
the yards and often on skateboards, scooters and bicycles in the narrow, twisting street with cars parked along 
both curbs and dusk masking there movements. It is quite a challenge for the bus, which is invariably behind 
schedule to safely navigate this route along Broadmoor. Having done so, the driver is then faced with the challenge 
of crossing Telegraph at Helmsdale without the assistance of a traffic light. This requires the driver to (illegally) 
block rush-hour traffic in order to make it across. All of this risk and potential liability could be avoided by simply 
having the bus turn directly from Northbound Telegraph onto Westbound Hayfield at the light as it once safely did. 
This would have the added benefit of allowing the bus to maintain its schedule so that the drivers would not feel 
they were compelled to speed through residential neighborhoods. The benefit of the existing route does not meet 
any reasonable "citizen benefit/risk calculus" when one weighs the sparse, irregular ridership served against the 
cost of the inevitable lawsuit. 
 
Other Than Bus Service: 
 
Please endeavor to synch the bus schedule to that of the VRE. 
 
Other Comments: 
 
No. 
 
95 
 
Submitted at Tue Nov 17 2009 16:31:00 
 
What Changes: 
 
No.  Will remain the same with 23A.  Worse with other lines 
 
Related To Proposed: 
 
Please consider a bus connection from McLean (ie Westmoreland and Chain Bridge Road) to West Falls Church 
Metro.  There is no way now to connect to catch the bus that goes to Dulles Airport.  McLean is now connected 
only to Ballston Metro. 
 
Other Than Bus Service: 
 
To better the service from downtown McLean to West Falls Church Metro so that one can connect to bus service 
to Dulles--and other benefits. 
 
Other Comments: 
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96 
 
Submitted at Thu Nov 19 2009 08:29:42 
 
What Changes: 
 
Related To Proposed: 
 
You should seriously consider: 
 
Cutting 301 routes through the hayfield neighborhood, especially in the evening.  Hardly anybody gets off/on and 
it is a waste of time.  Also you should restore 301 service from the kingman buliding at 3:55 (for huntington and 
franconia) and 4:25 for franconia.  People work at the kingman building at it is stupid that they can get there early 
but can't leave till 4:35 (huntington) or 4:55 (franconia). 
 
Other Than Bus Service: 
 
Other Comments: 
 

98 
 
Submitted at Sun Nov 22 2009 18:44:47 
 
What Changes: 
 
Yes, it appears that may be true.  I am especially interested in service on Rt. 50, both east and west and routes 
from the Vienna Metro sta., such as to Tysons and Dulles airport.  People in my neighborhood (Mantua) will also 
appreciate any expansion on Rt. 236. 
 
Related To Proposed: 
 
On Pg 6, in the discussion on changing land use plans, etc, the general shift by the county to locate more 
development in Regional Activity Centers should make it practical to set higher transit shares than the 20% noted. 
 
On Pg 8, in the discussion of bus shelters for stops with boardings over 50/day, please consider a design for an 
economical simple roof for stops with more than 20 boardings per day.  This could help boost ridership, and make 
a better shelter warranted.  I picture a set of wooden posts and a corrugated roof to keep the rain off. 
 
Other Than Bus Service: 
 
It may not be part of the plan per se, but  I encourage you to work with the bicycle and pedestrian coordinators in 
developing a feeder network of sidewalks, trails and on-road bike lanes, especially along priority routes.  I know 
this is being done for the Tysons area, but it should be the model throughout the county.  This has to be a 
preferred means to encourage people to get out of the car. 
 
Other Comments: 
 
Again, this is outside the scope of the TDP, but whenever there is a proposal to widen a major arterial, please seek 
consideration of that expansion for an express bus lane.  There are currently plans for expansions on Rt. 7, Rt. 1, 
and Gallows Rd, I believe.   These are routes you have identified for express service, but it is not clear you expect 
them to have a dedicated lane.  Please work to allow that to occur. 
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99 
 
Submitted at Mon Nov 23 2009 14:47:21 
 
What Changes: 
 
Definitely not if: (1) the Wolf Trap Shuttle is not implemented as a regular service; and/or (2) the frequency of the 
Fairfax Connector 574 service is not increased from 60 minutes to 30 minutes or less. Furthermore, the definition 
of weekday “peak hours” must reflect current conditions at my location, i.e. a morning peak that now extends to at 
least 10 a.m. and an evening peak that runs at least until 7 p.m.  
 
Related To Proposed: 
 
I should like to comment as a long-time user of transit. I have also gained considerable experience of local 
traffic/transit issues in my role as a Director on the Board of the McLean Citizens Association for the past several 
years. My most relevant responsibilities have been on the MCA Transportation Committee; and as an MCA 
representative on the Greater Tyson’s Corner Coalition (GTCC), which has followed the work of the Tyson’s Land 
Use Task Force and the Fairfax County Planning Commission Tyson’s Corner Committee. Although my comments 
here are personal, I should like to emphasize that I have been consistently a strong supporter of better transit in 
my capacity as an MCA Board Director. 
 
I live on Wolftrap Run Road, adjacent to the McLean Bible Church (MBC) and about a mile west of the Dulles Toll 
Road (DTR). I shall confine my comments to the changes proposed for the section of Route 7 west of the DTR, and 
especially for the section where I live, say roughly between the proposed new Tysons West Metro station and 
Towlston Road. This means that effectively I comment only on the proposals for the Wolf Trap Shuttle and the 
Revised Fairfax Connector 574. 
 
The WOLF TRAP SHUTTLE would definitely represent a great improvement in bus service for my section of Route 7 
and I fully support that proposal. However, the definition of weekday “peak hours” must reflect current conditions 
at my location, i.e. a morning peak that now extends to at least 10 a.m. and an evening peak that runs at least until 
7 p.m. Furthermore, I am concerned by two aspects of your proposal: (1) there is an implication that the Wolf Trap 
Shuttle is highly tentative and would at best be a short-term arrangement; and (2) the alternative option of a 
remote parking facility at MBC (while very attractive in terms of its convenience for bus service) could create 
serious traffic congestion problems on Route 7 at an intersection that is already a growing problem. Thus I would 
encourage you to pursue with the utmost seriousness the Wolf Trap Shuttle as a regular service but think carefully 
about the traffic implications of the MBC alternative. 
 
With regard to the FAIRFAX CONNECTOR 574 service, it has until now been essentially useless as a transit option 
for my section of Route 7. From my experience as a long-time user of transit, I have concluded that the frequency 
of service should increase as the distance to the rider’s final destination decreases. Let us assume a frequency of 
60 minutes and a journey length from my location to Tyson’s Corner of 10-15 minutes. There would be a serious 
penalty in missing a 60-minute bus service, due to the long wait for the next one. The 574 covers a lengthy route 
from Reston, so you would need to make sure that you arrive at the bus stop at least 10 minutes before the 
scheduled arrival, in case traffic is light and the bus averages a good speed from Reston. On the other hand, given 
the long route followed by the 574, you must also anticipate delays at certain times due to traffic, say at least 5-10 
minutes in length. So you have an average wait time at the bus stop of perhaps 15-20 minutes or more for a 
journey of about the same length or less. That is a big disincentive to potential users, given the inconvenience of a 
60-minute frequency to your own travel needs. 
 
Rerouting the 574 to Herndon Junction instead of serving Reston Town Center would be a substantial 
improvement for close-in users as well as customers beyond Baron Cameron Avenue, because the more direct 
route would probably reduce the uncertainty of the arrival time. Removing the deviation into the Tysons 
West*Park Transit Station would have the same effect. The reduction of the scheduled journey time from those 
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two Route changes would be another major benefit to the service. But using this reduction to maintain the 60-
minute headway would be a major mistake at my location, for the reasons stated in the preceding paragraph and 
because the Leesburg Pike corridor has no other transit options. Shifting the 574 to a 30-minute headway with two 
small to medium size buses would represent a real improvement to service at my location. However, the definition 
of weekday “peak hours” must correspond more accurately to real conditions at my location, i.e. a morning peak 
that now extends to at least 10 a.m. and an evening peak that runs at least until 7 p.m. I would also add that, apart 
from the obvious advantage of a more frequent service to the potential ridership in my section of Route 7, my own 
considerable experience with using smaller buses is that they are more attractive to customers who might 
otherwise hesitate to use the larger and more impersonal full-size bus. Smaller buses develop a more friendly 
ambience, especially as riders become more familiar with one another. 
 
Other Than Bus Service: 
 
No  
 
Other Comments: 
 
Given the absence of parking at the new Tyson’s Corner Metro stations, the residents along my section of Route 7 
will effectively be excluded from using them without an adequate bus service. The County should also consider 
encouraging some form of private enterprise participation, e.g. with “Jitneys” or other forms of private vehicle-for-
hire with flexible schedules.  
 
100 
 
Submitted at Tue Nov 24 2009 07:33:09 
 
What Changes: 
 
Related To Proposed: 
 
Hello, 
 
The new FFX Connector bus line 621/622/623 running down Fields Brigade Rd is very distressing to the townhome 
owners. Our houses back up to Fields Brigade which had been a calm, quiet street, which now has buses with 
airbrakes belching outside our windows from before 6am until 11pm. Frankly, it is horrible, and we hope this line 
extension adds no riders and will soon desist. 
 
Other Than Bus Service: 
 
Other Comments: 
 
101 
 
Submitted at Tue Nov 24 2009 08:58:59 
 
What Changes: 
 
Some will, but not the ones for my immediate neighborhood of Skyline/Bailey's Crossroads. 
 
Related To Proposed: 
 
Yes--see below. 
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Other Than Bus Service: 
 
Yes--see below. 
 
Other Comments: 
 
The plan fails to take a broader view of the transit service needs in the Bailey's Crossroads area.  Many of the 
routes serving Skyline also serve residents of neighboring Arlington and Alexandria.  Route 16W, an Arlington 
County-funded route that blessedly crosses over the Fairfax County line along S. Geo. Mason Dr. into Skyline--and 
seems off the radar screen in your TDP review--is one of the more popular rush hour routes for our residents 
because it is more direct than routes 25A and 28G to the Pentagon/Pentagon City metro stations.  Why not 
partner with Alex and Arlington--as is being done with the proposed LRT--to devise service that serves the major 
population and employment centers of Skyline and Park Center to provide frequent and direct service the Metro 
stations that are closer to DC than King St. and Ballston?  I'm disappointed that the TDP does not look a bit broader 
than the Fairfax County line to examine broader regional needs.  Please contact me if you'd like to discuss. 
 
102 
 
Submitted at Tue Nov 24 2009 14:04:49 
 
What Changes: 
 
The needs of those living in areas west of Tysons Corner are not being met by the TDP as proposed.  The biggest 
concern for these people is that there will be no parking at any Tysons Metrorail stations. 
 
In 2008, it was apparent there is no bus service whatsoever surrounding Beulah, Lawyers and Hunter Mill Roads – 
basically in the whole area between Tysons and Reston.  The situation remains virtually unchanged in the current 
version of the TDP.  Even though some areas in this no-transit desert are not densely populated, that is not 
uniformly true.  A case in point is the large Eudora neighborhood off Beulah Road. 
 
As a way to serve at least some of these suburban residents, a “local” shuttle could be created between Reston 
Town Center, along Baron Cameron to Hunter Mill Road, then onto Lawyers Road and the Vienna Metro Station.   
 
Related To Proposed: 
 
Route 463 should be extended to at least to the 4-corners intersection of Beulah/Old Courthouse/Trap Roads.  
Currently, dangerous road conditions exist on Old Courthouse Road between Creek Crossing Road and the 4-
corners. Also, the geometry of the 4-corners intersection is insufficient for future traffic volumes.  To facilitate 
transit/multi-modal access to Tysons Corner, this section of Old Courthouse Road should be improved.   Doing so 
would alleviate current flooding problems and also allow the easy installation of multi-purpose trails, thus 
providing a much-needed safe bike route to Tysons and a safe crossing between two county parks. 
 
According to a letter dated July 11, 2006, Fairfax County Supervisor Catherine Hudgins, requested of FCDOT a “very 
thorough” review of this area of Old Courthouse Road which would include safety issues.  In the letter, the 
Supervisor asked both VDOT’s Traffic Engineering Division and the McLean District Police to review all accident 
data. 
 
Likewise, the 4-corners intersection needs to be improved and updated by re-engineering and the addition of a 
traffic light.  (the following is repeated in the "Other comments?" box )The Wolf Trap Shuttle is an excellent 
concept.  However, in the current plan, it is only available on weekdays during commuting hours.  The shuttle 
should also be available on weekends to carry visitors to Wolf Trap performances. 
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County staff has mentioned that this shuttle is expendable if Wolf Trap does not agree to allow parking for shuttle 
users.  This shuttle should not be considered expendable.  It is the only all-weather way for residents to reach the 
Tysons West station without a car. If the park does not allow parking, the Wolf Trap shuttle should become a Kiss 
and Ride location, so residents can continue to have somewhere to be dropped off and picked up.  Bike lockers 
should also be placed at the location to accommodate cyclists. 
 
The Wolf Trap shuttle could be expanded to include a similar Kiss and Ride at Meadowlark Botanical Gardens.  The 
Shuttle route could be modified to depart Tysons West, travel along Route 7, go south on Beulah Road, through 
the Meadowlark parking lot, back on Beulah, with a left on Trap Road, following Trap to the Filene Center Kiss and 
Ride and onward as is currently the plan. 
 
Other Than Bus Service: 
 
To fully serve the residents of Fairfax County, GPS maps of the Countywide Trails Plan and the county Bike Plan 
should be superimposed over the TDP to see how the plans coincide to ensure all users are well-served and have 
coordinated transportation options. 
 
Other Comments: 
 
The Wolf Trap Shuttle is an excellent concept.  However, in the current plan, it is only available on weekdays during 
commuting hours.  The shuttle should also be available on weekends to carry visitors to Wolf Trap performances. 
 
County staff has mentioned that this shuttle is expendable if Wolf Trap does not agree to allow parking for shuttle 
users.  This shuttle should not be considered expendable.  It is the only all-weather way for residents to reach the 
Tysons West station without a car. If the park does not allow parking, the Wolf Trap shuttle should become a Kiss 
and Ride location, so residents can continue to have somewhere to be dropped off and picked up.  Bike lockers 
should also be placed at the location to accommodate cyclists. 
 
The Wolf Trap shuttle could be expanded to include a similar Kiss and Ride at Meadowlark Botanical Gardens.  The 
Shuttle route could be modified to depart Tysons West, travel along Route 7, go south on Beulah Road, through 
the Meadowlark parking lot, back on Beulah, with a left on Trap Road, following Trap to the Filene Center Kiss and 
Ride and onward as is currently the plan. 
 
 
103 
 
Submitted at Wed Nov 25 2009 13:22:23 
 
What Changes: 
 
Related To Proposed: 
 
I suggest staggering the afternoon schedules for the 322 and 232 bus routes. Currently, both busses leave Van 
Dorn Metro at roughly the same time and follow the same route up Van Dorn. If you miss these two busses, you 
must wait nearly 30 minutes for the next 2 to arrive. Staggering their schedules so that each departs Van Dorn 15 
minutes apart would be much more convenient and makes more sense than having two busses running the same 
route at the same time. 
 
Other Than Bus Service: 
 
Other Comments: 
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104 
 
Submitted at Fri Nov 27 2009 21:20:02 
 
What Changes: 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
A metro bus should stop at the corner of Waples Mill and 29, Forest Hill Dr. and 29, Monument Dr. and 29, 
Government Center Parkway and Monument, and then all the way down to Fairfax Corner 
 
105 
 
Submitted at Sun Nov 29 2009 12:26:07 
 
What Changes: 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
I enjoy riding the bus on a regular basis when going from outside the beltway to the DC area.  I find the most 
dangerous portion of my commute has always been the walk across the street to catch the bus, which includes a 
school cross-walk.  I'm not isolated on the crossing of road challenges.  On many occasions I would see other bus 
riders  in a cross walk trying to cross the road (Braddock) only to be threatened by cars with driver's unwilling to 
yield.   Sadly, drivers which include parents with school children also do not yield to pedestrians around here.  Your 
bus plan needs to include greater pedestrian and vehicular cross-walk safety (heck, put signs on the outside of a 
few buses to get the word out).  It's frustrating trying to cross the road when the bus is coming and you miss the 
bus because you couldn’t get across the crosswalk until there was a lull in traffic.  Can you consider funding 
colorful concrete-filled wheelbarrows at intersections that pedestrians can push into the crosswalk when crossing 
roads to help encourage drivers to stop? 
 
106 
 
Submitted at Sun Nov 29 2009 19:52:54 
 
What Changes: 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
Fairview Park in the Merrifield area needs to have much more frequent service to and from the Dunn Loring Metro 
Station during week working hours. Workers in Fairview Park need to use Metro to go to business appointments 
with government agencies and other organizations accessible by Metro on weekdays. Current service is completely 
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inadequate for using Metro for this purpose because of the infrequent Metrobus service to and from the Dunn 
Loring station. Driving to the station is not possible during the workday because the parking lot fills up early each 
morning, so there is no parking available for vehicles during the workday. 
 
107 
 
Submitted at Mon Nov 30 2009 11:42:35 
 
What Changes: 
 
I am concerned about any plan to split the Metro 2B bus route into 2 parts. Both my partner and myself use that 
bus on a regular basis to get to our health care provider (Kaiser) in Falls Church.  We take the 2B directly from our 
home on Blake Lane to the Kaiser office. If the route is split we will have to transfer to another bus or use a 
bus/subway combination. That would be much less convenient for our regular necessary medical appointments.  
We also use the 2B to travel to Ballston from our home and back fairly often. It is very convenient especially in the 
later evening. 
 
Related To Proposed: 
 
We would like to see 2B/2G service on Sundays ASAP - not many years in the future as proposed. Our 
neighborhood needs that service now for many who need to do grocery shopping and other necessities on Sunday 
and do not have cars. 
 
Other Than Bus Service: 
 
Other Comments: 
 
Thank you for your efforts.  We know you are trying to improve services. But changing the 2B/2G we rely on 
constantly will actually make our lives more difficult. 
 
108 
 
Submitted at Mon Nov 30 2009 21:41:30 
 
What Changes: 
 
Related To Proposed: 
 
I want to thank you for recommending to continue the 11Y bus route.  It is because of the 11Y that I am able to 
inexpensively get to work in less than an hour compared to 1.5 - 2 hours using alternative methods.  This enables 
me to get home to my children and relieve the babysitter sooner - and at a lower cost - than I otherwise would. 
 
This is an important mode of transportation for the Mount Vernon Community. I appreciate you listening to rider 
feedback and for committing to continue the current service. As a rider and community member, I will commit to 
promoting the 11Y to get more people out of their cars and into public transportation. 
 
You may want to consider reaching out to Metro, Alexandria, and Fairfax County to support increased bus service 
as the ridership increases. Many of our buses are at standing-room-only capacity (up to 18 standing many 
mornings). Continuation and, ultimately expansion, of successful routes like the 11Y will be good for the 
environment and good for Northern Virginia overall. 
 
Other Than Bus Service: 
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Other Comments: 
 
109 
 
Submitted at Mon Nov 30 2009 22:08:45 
 
What Changes: 
 
I am thankful that the current 11Y Mt. Vernon Express bus is not being cut back.  This is a valuable bus and it serves 
a lot of people.   I think it can be further improved and ridership increased.  Thank you for listening to the riders 
and not cutting the 11Y to Fairfax County! 
 
Related To Proposed: 
 
Expanding the service would be a good idea.  I have several suggestions in order of importance. 
 
1 - Have an earlier bus in the morning to the Fairfax county riders (expansion of the 6:40 bus). 
 
2 - Have an earlier afternoon bus around 3:00 or 3:30 to Fairfax county or Hunting Towers. 
 
3 - Add a 12:00 noon bus from DC (to take tourists to Mt. Vernon or Old Town Alex. or suburbanites to Alex and DC 
for tourism and shopping on the return trip or to take part-time workers or workers with sick kids or elderly so 
they can leave work early if needed. 
 
4 - Add an even earlier full line bus or from Hunting Towers to arrive in DC around 6:00 or 6:30 - many workers 
want to take fitness classes at work and cannot do that unless they drive.  I think these riders would be willing to 
pay more for this expanded service. 
 
Other Than Bus Service: 
 
Other Comments: 
 
Thank you again and lets keep a good thing going and even dare to make plans to improve it. 
 
 
110 
 
Submitted at Mon Nov 30 2009 23:03:25 
 
What Changes: 
 
Thank you for not discontinuing the 11Y bus service into DC.  It's by far the most efficient and economical means of 
commuting from our community.  Ridership is very heavy which made me wonder why its elimination was ever 
considered.  If anything, we need more runs of the 11Y and perhaps other buses running from other parts of 
Fairfax County into the District. 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
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111 
 
Submitted at Mon Nov 30 2009 23:12:38 
 
What Changes: 
 
Some of them will help. 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
These bus routes should be implemented, mainly for Fairfax Connector: 
 
West Drive, Little River Turnpike, Dawes Avenue, West Braddock Road, North Van Dorn Street, Eisenhower 
Avenue, Kingstowne Center, Manchester Boulevard, unknown road, Loisdale Road, Springfield Center Drive, Old 
Keene Mill Road, Southampton Drive, Wakefield Chapel Road. 
 
Sullyfield Circle, Majestic Lane, Alder Woods Drive, Fair Oaks Mall, Government Center Parkway, Government 
Center Parkway, Main Street, Chain Bridge Road, Patriot Circle, Shenandoah Lane, Braddock Road, Rolling Road, 
Southampton Drive, Lake Drive (Annandale), West Campus Drive (Alexandria). 
 
Huntington Metro, Burgundy Road, Franconia Road, Deepford Street, Franconia-Springfield Metro, unknown road, 
Shiplett Boulevard, Shiplett Boulevard, Burke Centre Parkway, Burke Centre Parkway, State Route 643, Oakland 
Park Drive, Oak Leather Drive. 
 
George Mason University / Parliament Drive, Southampton Drive, Lake Drive, West Campus Drive, Van Dorn Street 
Metro, Franconia-Springfield Metro. 
 
West Drive, Columbia Pike, State Road 712, Old Columbia Pike, South George Mason Drive, Dawes Avenue, State 
Road 401 / North Van Dorn Street, Eisenhower Avenue, Kingstowne Center, Manchester Boulevard, unknown 
road, Loisdale Road, Springfield Center Drive, Rolling Road, Southampton Drive, Wakefield Chapel Road. 
 
Links to Maps: 
 
http://maps.google.com/maps?f=d&source=s_d&saddr=West+Dr+%4038.832990,+-
77.238770&daddr=Little+River+Turnpike%2FVA-236+E+%4038.821180,+-
77.157430+to:Dawes+Ave+to:W+Braddock+Rd+to:VA-401%2FN+Van+Dorn+St+%4038.824070,+-
77.123150+to:Eisenhower+Ave+to:Kingstowne+Center+to:Manchester+Blvd+%4038.764660,+-
77.153660+to:Unknown+road+%4038.766800,+-77.169240+to:Loisdale+Rd+%4038.770510,+-
77.181980+to:Springfield+Center+Dr+to:38.78219,-
77.184105+to:Old+Keene+Mill+Rd+to:Southampton+Dr+%4038.809670,+-
77.239490+to:Wakefield+Chapel+Rd+%4038.833090,+-77.239050&geocode=FV6LUAIdDm5l-w%3BFTxdUAIdyqtm-
w%3BFQqsUAIdilJn-w%3BFUKiUAId4mBn-w%3BFYZoUAIdsjFn-w%3BFZgIUAIdbhhn-w%3BFYiiTwIdw_Nm-
w%3BFXSATwIdhLpm-w%3BFdCITwIdqH1m-w%3BFU6XTwId5Etm-w%3BFSB6TwIdGF1m-
w%3B%3BFRmnTwIdxO5l-w%3BFUYwUAIdPmtl-w%3BFcKLUAId9mxl-
w&hl=en&mra=dpe&mrcr=9&mrsp=11&sz=14&via=6,11&sll=38.779982,-
77.180843&sspn=0.016326,0.035963&ie=UTF8&ll=38.771484,-77.189169&spn=0.016328,0.035963&z=14 
 
http://maps.google.com/maps?f=d&source=s_d&saddr=Sullyfield+Cir,+Chantilly,+VA+20151&daddr=Majestic+Ln+
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77.362710+to:Government+Center+Pkwy+%4038.851970,+-
77.357600+to:Government+Center+Pkwy+%4038.852380,+-77.349770+to:Main+St%2FVA-
236+to:Chain+Bridge+Rd%2FOx+Rd%2FVA-
123+to:Patriot+Circle+to:Shenandoah+Ln+to:Braddock+Rd%2FState+Route+620+to:Rolling+Rd+to:Southampton+
Dr+%4038.803800,+-
77.239910+to:lake+drive+annandale+va+to:west+campus+drive+alexandria+va&geocode=FSB3UQIduF5i-
ymFvt_DnEa2iTHS0SPdfOh33A%3BFcZCUQIdJwxj-w%3B%3BFcQ4UQIdNEpj-w%3BFekBUQId4Ylj-
w%3BFWXVUAId1p5j-w%3BFfbWUAIdgrxj-w%3BFX3QUAIdhzRk-w%3BFZa8UAIdKGRk-w%3BFdh2UAIdyVNk-
w%3BFbiBUAId0Xhk-w%3BFdJEUAIdkvRk-w%3BFQoFUAIdSUdl-w%3BFVYZUAIdqWll-w%3BFUKUUAIdCnNl-
ymjouva-Uy2iTE3ShQlsdV3uA%3BFVqlUAIddVhn-
ynpRTCQ5bO3iTFK9d8hO4TSfA&hl=en&mra=dme&mrcr=1,2&mrsp=2&sz=16&via=8,10&dirflg=h&sll=38.885438,-
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Submitted at Tue Dec 1 2009 08:49:38 
 
What Changes: 
 
I am a dedicated rider of the 11Y bus. If this service is discontinued it will drastically alter my commuting options.  
Taking bus to the metro and going in will be as long of a commute as if I lived further down 395 and bussed in. 
 
Related To Proposed: 
 
I want to express my appreciation for the 11Y bus and let you know that it is one of the reasons why I bought a 
house recently in this area.  The 11Y was a big factor.  I am a mother of 4 children and I needed a commute that 
was fast and convenient.  The 11Y is such a fantastic service...it's a best kept secret in fact.  If more people knew of 
it I think they'd ride it.  Actually ridership is increasing.  There are ALWAYS people standing on the bus as we go in 
and come out of DC.  I suspect if the number of busses would be increased and more people were made aware of 
the bus it would be a very very busy line. 
 
Other Than Bus Service: 
 
I very much appreciate the ability to ride the bike and then throw it on the bus if I can't ride or the weather is 
prohibitive.  This makes all the difference in the world.  I also appreciate that we can park at the Belle View parking 
lot close to Dyke Marsh.  I don't live right next to the bus line so I either have to bike or drive but that is so much 
better than driving in to the city and as I mentioned commuting the other way to the metro is so much more time 
consuming.  I need all the time I can get with my family and appreciate this 11Y commute tremendously. 
 
Other Comments: 
 
Thank you very much for having and keeping such a wonderful bus line that helps keep traffic down in our area 
and also offers one of the best commutes I have ever had in the Washington DC area.    Please do not close it 
down. 
 
 
113 
 
Submitted at Tue Dec 1 2009 09:22:56 
 
What Changes: 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
I am a daily 11Y daily rider coming getting on in Waynewood and off at the last stop.  All of us that ride the 11Y are 
really grateful for its existence and look forward to its continuance.  One of the reasons that we bought the house 
that we did was because of its proximity to the 11Y bus.  One suggestion I would have is to have one earlier bus in 
the morning coming all the way from Mt. Vernon.  I think that a lot of people would take advantage of that.  
Thanks for keeping the 11Y running. 
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Submitted at Tue Dec 1 2009 09:32:42 
 
What Changes: 
 
Cancelling the 11Y will NOT better service my commuting needs.  
 
Related To Proposed: 
 
11Y service needs to be expanded (run at more times in the morning and afternoon) since most of the buses are 
over-filled (many riders standing).  Often the morning buses have all of the seats occupied when they get to the 
south end of City of Alexandria. 
 
Other Than Bus Service: 
 
Other Comments: 
 
115 
 
Submitted at Tue Dec 1 2009 21:08:53 
 
What Changes: 
 
Yes 
 
Related To Proposed: 
 
I support the new Vienna-Dulles line, particularly the stop at Fair Oaks Hospital -- there is no current service for 
staff or patients between Metro and the hospital. 
 
Other Than Bus Service: 
 
Good work.  
Other Comments: 
 
Traffic problems at intersections around Fair Oaks Hospital -- new and increased bus service can be a part of the 
solution to those problems (Alder Woods intersection and Fairfax County Parkway intersection). 
 
116 
 
Submitted at Fri Dec 4 2009 13:21:51 
 
What Changes: 
 
Related To Proposed: 
 
Other Than Bus Service: 
 
Other Comments: 
 
To Whom It May Concern:: 
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I have recently communicated via e-mail to the Fairfax Connector to express my displeasure with the route change 
for the 401.  Nevertheless, I will also use this means. 
 
Since 2001, in the evening, after getting off the subway at Dunn Loring, I rode the Northbound 401 to the 
intersection of Gallows Road and Boone Boulevard.  I walked home from there.  This took a little more than 10 
minutes. 
 
Now, following your route change, I am forced to get off the bus just before the turn onto Gallows Branch Road.  
Now, my walk home is approximately 20 minutes (just in time for winter). 
 
Worse yet, is the safety factor, I now must cross Gallows Road at the intersection with Gallows Branch.  At this 
point, traffic is very heavy and the light changes are infrequent and brief.  It is significantly more difficult and 
dangerous than my previous crossing at the intersection of Boone Boulevard and Gallows Road.  It takes me a 
number of minutes just to make it across the street at that point. 
 
The Fairfax Connector has replied to my earlier e-mail by indicating that the purpose was for the busses to use the 
Towers Crescent bridge over Leesburg Pike to enable the buses to avoid traffic.  From my perspective, this is 
reverse logic.  One of the reasons I take the bus and sacrifice the flexibility that I would have if I drove either to the 
Metro Station or, for that matter, all the way to work downtown, is so that I don’t have to pay attention to traffic.  
Now I find that I am inflicted with much greater inconvenience so that the buses have an easier time of it. 
 
One thing that I have wondered about:  Prior to the route change, was the public given an opportunity to comment 
on it?  Whatever light you can shed on this will be much appreciated. 
 
Thank you very much. 
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VIII.  Other Comments Received, Fall 2009  

 
RECOMMENDATIONS OF  RESTON ASSOCIATION TRANSPORTATION ADVISORY COMMITTEE WITH RESPECT TO 

THE FAIRFAX COUNTY TRANSIT DEVELOPMENT PLAN BEING PREPARED BY THE COUNTYWIDE TRANSIT SERVICES 
COORINATION STAFF OF THE COUNTY DEPARTMENT OF TRANSPORTATION 

November 29, 2009 
 

1. It is not completely clear from the Draft “Fairfax County Transit Development Plan” that the very carefully 
considered and extensively researched recommendations of the Reston Metro Station Access Management 
Study (RMAG) were fully considered by the County staff preparing this report or incorporated into their 
recommendations for the Reston Herndon portion of the proposed Plan. The RMAG Study recommendations 
are very detailed and specific, even to the point of assigning preliminary cost estimates to any capital 
improvement recommendations. The RMAG recommendations must become an integral part of the Transit 
Development Plan as it applies to the Reston-Herndon area. 

 
2.   Reston Association would further elaborate on one critical aspect of the RMAG recommendations that 
specifically relates to the long-term utilization of rail transit feeder buses and the total bus transit system 
serving the Reston Urban Core employment and community activity center. 

 
A shuttle-feeder bus system that will very effectively serve the Reston Urban Core must be developed as an 
alternative to the private automobile in attempting to provide daily access to the Core, especially during peak 
usage hours (not just weekday commuting hours). It will be impossible in the future, as this Core area rapidly 
expands to at least twice its current size, for the private automobile alone to provide anywhere near effective 
access. Extreme automobile traffic congestion will continue to be the norm in the foreseeable future. In order 
for the Reston Core to survive and hopefully prosper, bus transit – or its distant future equivalent – must be 
aggressively utilized. 
 
To compete effectively with the private auto, the bus system must – 

- Have a dedicated right-of-way in high traffic volume core areas. Otherwise buses will bog down with 
the rest of bumper-to-bumper traffic. If the bus does not have preferential treatment, there will be 
absolutely no incentive for commuters to use shuttle buses. However, with preferential access lanes 
for buses assuring a distinct time and money savings for commuters using the shuttle bus, the 
commuter will quickly see the value of bus travel to and from the Core. 

  
- A set of reserved (dedicated) traffic lanes (in both directions) must be set aside on Sunset Hills and 

Sunrise Valley Roads between the Monroe Street and Hunter Mill Road. Much of the necessary land 
to build such lanes already exists. 

- Likewise, such a set of dedicated lanes must also be provided on Fairfax Parkway and Reston Parkway 
at least between Sunrise Valley Road and Baron Cameron Avenue. On Wiehle Avenue and Hunter Mill 
Roads, these lanes must be provided at least between Sunrise Valley Drive and Sunset Hills Road. On 
Monroe Street, dedicated lanes are needed between Fox Mill Road and Herndon Parkway.  
Dedicated bus lane extensions beyond these points are distinctly possible. 

 
For this concept to work, adequate free or significantly reduced-rate parking (park and ride) must be provided 
on the periphery of Reston. At the same time, free parking must be eliminated during peak hours within the 
Town Center and other Core area locations. New or existing remote structured park-and-ride facilities must 
be built, or expanded. 
 

- The South Reston Park-and-Ride lot provides an obvious opportunity to provide a multi-level parking 
structure to accommodate traffic from south of Reston. Again, with greatly reduced parking cost on 
the periphery of Reston relative to the peak-hours parking rates in the Core, a low-cost periphery 
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parking/shuttle bus option should prove to be obviously beneficial to the typical motorist. The 
commuter would benefit from a distinct cost savings and a much quicker, less stressful commuter trip 
to their Core-area destination. 

-  
-    In a similar manner, the Monroe Street Park-and-Ride structure should expanded to serve Reston 

Core-destined autos coming from the west as well as rail station-destined commuters.  
-    A new park-and ride parking facility should be located off the Fairfax Parkway to the north of Reston, 

and another new facility along Sunset Hills Road between Hunter Mill Road and Wiehle Avenue on 
the east. 

 
While this proposal may seem drastic, it is both achievable and ultimately will prove to be much cheaper 
than attempting to accommodate thousands of additional private autos in Reston Core areas. To 
encourage non-peak hour shoppers and visitors, Town Center and other Core parking rates can be 
reduced, or be free, after peak usage hours (such as after 6 PM on week days). Without this approach, the 
future development market potential of the Reston Town Center and other Core areas must be greatly 
restricted.  
 
Building owners desperately seek prime tenants for their Town Center buildings. If the Town Center gets 
the reputation for being inaccessible due to on-going peak hour traffic congestion, prime tenants will go 
elsewhere. 
 
The need to provide and maintain fewer very expensive parking spaces within the Core will greatly benefit 
Core area property owners, and will significantly off-set any shuttle bus assessment they may be required 
to incur to help fund the shuttle system from peripheral lots. See also the discussion below of a Reston 
Core Infrastructure Escrow Fund. 
  

3. Central to an effectively functioning Reston urban core must be a concerted effort to build into the entire 
fabric of the core area an exceptionally good pedestrian / bicycles walkway-pathway system. If the 
walking and the bicycle trips to, from and within the core are safe, comfortable, pleasant and even 
enjoyable, many hundreds of Restonians will take advantage of this commuting opportunity to the benefit 
of their health as well as the general transportation system. Special attention must be paid to – 
-    Safe and well-lighted street/roadway crossings – grade-separated where possible 
-    Safe, patrolled, lighted, and reasonably sheltered and comfortable walk and accessways 
-    Points of interest or diversion along the way – shopping, landscaped areas, natural features 
-    Facilities for bicycle storage, showers and dressing especially for bicyclists 
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Mr. Randall White 
Fairfax County Department of Transportation 
4050 Legato Road, Suite 400 
Fairfax, VA 22033-2895 
 
RE: Comments on Draft Transit Development Plan 
 
Dear Mr. White: 
 
The following comments are offered in connection with the Draft Transit Development Plan (TDP) which has been 
prepared for Fairfax County.  Please accept these as solely my personal comments and not reflective of other 
comments on the Draft TDP specific to the community in which I reside. The latter comments will be provided to 
you in a separate communication.   
 
Let me begin by complimenting you and the other FCDOT staff and those of the consulting firms that have been 
assisting you with this effort. As what is generally believed to be the initial countywide transit development plan 
prepared for Fairfax County, this is truly an impressive achievement. As a resident of Fairfax County for more than 
30 years and a transportation planning professional who has been personally involved in the performance of 
similar efforts in other communities, I view this document as representing a very good first step in completing 
what has long been acknowledged as a missing piece of the county’s multimodal transportation plan.  
 
The following comments relate primarily to the contents of Chapter 7 – DRAFT Final Service Recommendations as 
presented on the project website page. Where appropriate, comments relative to other portions of the total TDP 
document have also been presented.  
 
As an initial overall comment and question, I would ask how the contents of the Draft TDP relate to the suggested 
guidelines for such similar documents as prepared by the Virginia Department of Rail & Public Transportation 
(DRPT). It is my understanding that the DRPT guidelines for the preparation of transit development plans are to be 
consistently applied to all public transit service providers in the Commonwealth, regardless of the location or the 
size of the community. In the absence of a number of several other chapters associated with the Draft Fairfax 
County TDP document on the project web site (specifically, Chapters 1, 2, 5, and 6), it is difficult to obtain a full and 
complete appreciation of how all of the various pieces of the County’s TDP will fit together into a single coherent 
document. 
 
A related comment is offered with respect to the level of detail provided in the Draft TDP document (Section 7.3) 
in terms of the appropriate bus service standards and operating guidelines which were employed in the 
development of the preliminary service recommendations. From my personal experience, I am aware of the 
existence of a number of much more detailed transit service planning guidance documents such as TCRP Report 
100 – Transit Capacity and Quality of Service Manual (2nd Edition) and  related documents prepared by the 
Maryland Transit Administration. The information provided in Section 7.3 of the Draft TDP appears to be overly 
simplistic in comparison to these other standard references. A related comment is the lack of citation of public 
transportation system oriented planning and design studies previously conducted in Fairfax County such as the bus 
stop location and pedestrian safety study. 
 
Similarly, the discussion on pages 4 and 5 of Chapter 7 with respect to the BRAC activities at Fort Belvoir, the 
Metrorail Silver Line extension, and the High Occupancy Toll (HOT) lanes in the I-95/395 and I-495 corridors appear 
to be rather superficial. Particularly given the degree to which the preliminary service recommendations are 
oriented towards addressing the travel demands that are projected to be generated by these other major 
transportation and land development activities taking place in Fairfax County, a more expansive discussion would 
appear to be called for. 
 
While it is acknowledged that the focus of this study is on the bus transit needs of Fairfax County, there appears to 
be a noticeable lack of discussion on pages 10-12 of Chapter 7 (and other locations) on the degree to which Fairfax 
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Connector operated bus service is to be coordinated with the bus services operated by other transit providers in 
the region. These include but are not limited to, those services operated by Arlington County, the City of 
Alexandria, the City of Fairfax, and Loudoun County. In order to truly understand how the Fairfax Connector 
system will operate over the next 5-10 years, its relationship with its other partner transit agencies in addition to 
WMATA should be more fully discussed. 
 
The introductory discussion presented on page 13 with respect to “BRT/Enhanced Bus Recommendations” is, in my 
personal opinion, overly simplistic. At a minimum, the inclusion of a few appropriate reference citations and/or 
graphic or photo illustrations of what some of the suggested elements of a BRT or enhanced bus system actually 
look like would be beneficial to both lay persons and some technical staffs reviewing the document. Similarly, the 
list of travel corridors for which BRT/Enhanced Bus services are recommended would benefit by the inclusion of 
some additional basic information such as possible peak-period and off-peak headways, potential levels of 
anticipated ridership, etc. rather than merely referring the reader to another section of the document. 
 
The dismissal of potential VRE feeder bus service presented on page 15 appears to be overly simplistic. I would 
note that both PRTC bus routes in Prince William County, Virginia and Ride-On bus routes in Montgomery County, 
MD provide feeder bus services to, respectively, many of the VRE and MARC commuter rail stations in their 
jurisdictions. If a desired outcome of the Fairfax County TDP is to provide county residents with additional peak-
period travel options, the provision of feeder bus services to existing commuter rail operations would appear to be 
an appropriate action to further consider. 
 
A related comment relative to page 15 concerns the discussion of the potential replacement of some of the 
current private shuttle bus operations by County operated buses. In my personal view, there is nothing inherently 
wrong with having a mixture of properly planned and branded public and privately operated shuttle and circulator 
services in various areas of the County. Indeed, some of the current private shuttle operations may be a mandated 
requirement of the travel demand management plan associated with a particular mixed use development. If such 
private operations were to be replaced by Fairfax Connector service, it might represent a considerable increase in 
the required operating costs of the Fairfax Connector system. The magnitude of this potential cost increase should 
be more clearly identified.  
 
The discussion presented on pages 19-20 relative to “Transit Center Recommendations” would benefit from the 
inclusion of tabular and/or graphical descriptions of what elements are typically associated with suburban transit 
centers in other communities similar to Fairfax County. The Maryland Transit Administration’s service planning 
guidelines document contains information in this regard. A photo of either of the existing transit centers in the 
county at Tysons West*Park and Reston Town Center would be beneficial for lay persons. 
 
A final general comment on the Draft TDP is the need to include a fairly detailed and comprehensive discussion of 
the likely capital acquisition and annual operating costs associated with the proposed service improvements. It is 
suggested that this discussion begin with a description of what the current Fairfax Connector and WMATA bus 
services cost, then describe currently anticipated capital and operating cost adjustments (increases or decreases 
over the next 1-2 years), and then present what the incremental changes might be over the 5-10 year period 
associated with the TDP recommendations. Based on county staff and consultant team member comments at a 
public information meeting at the North County Government Center in Reston that I attended on November 9th, it 
is my understanding that this general level of financial information is to be developed for presentation to the 
Board of Supervisors. Laying out this information in a clear and concise fashion for review and comment by both 
local elected officials and community residents will be essential in obtaining support for the implementation of the 
proposed service recommendations. 
 
Thank you for allowing me to offer these personal comments on what is a very good examination of the current 
and future bus public transportation services in Fairfax County. If you have any immediate comments or questions 
regarding any of the points made above, please feel free to contact me.  
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Transportation Association of Greater Springfield                                                                                 
PO Box 6513                                                                                                                               
Springfield VA 22150                                                        
 TAGS@TAGSVA.org     www.TAGSVA.org 
 
October 23, 2009 
 
Ms. Kathy Ichter, Director                                                                                                                                           
Fairfax County Department of Transportation                                                                                                                                                                             
FCDOT Office Centerpoint 1                                                                                                                                                   
4050 Legato Road                                                                                                                                                               
Fairfax, Virginia 
 
Dear Ms. Ichter, 
Since 1999, Transportation Association of Greater Springfield (TAGS), a non-profit association of business and 
community leaders as well as local elected officials has worked on behalf of the community to study, explore 
alternatives and make recommendations on transportation needs.  We appreciate your continued support of our goals 
to improve access, expand mobility, increase safety, and provide expanded transportation choices to enhance the 
quality of life for area businesses.                                                                                                                  
 
We are sending this letter to demonstrate TAGS commitment and eagerness to work with Fairfax County leadership 
and transportation planning staff to develop a fully integrated 21st century transportation system for Greater 
Springfield and to request to have TAGS visioning included in the "The Transit Development Plan (TDP)"(ten-year 
plan to improve bus service in the County.) 
 
As you know, Greater Springfield has emerged from the now completed Springfield Interchange road project, one of 
the largest highway construction projects in the U.S.  Greater Springfield is now at ground zero for the Virginia 
Megaprojects and is supporting the Pentagon’s Base Realignment and Closure Commission (BRAC) employee 
relocation to Ft. Belvoir and the Engineer Proving Grounds (EPG) bringing new road projects and transportation 
challenges.  At the same time Fairfax County leadership has been working steadfastly to make land use decisions 
that envision a vibrant multi-use redevelopment for Greater Springfield.  
As we face the many challenges of growth and development Greater Springfield is ripe for re-development and is at 
a crossroads in 2009.  Given the changes that are forthcoming with Ft. Belvoir and BRAC, TAGS feels that Greater 
Springfield serves as an opportunity for Fairfax County to learn from the past and from neighboring Arlington 
County.   
 
Past is Prologue 
Greater Springfield embodies many of the same key infrastructure challenges that Arlington County’s Ballston 
Corridor/Clarendon area faced nearly fifty years ago: Industrial parks, large parking lots, aging infrastructure, 
abandoned businesses in or near downtown and an inadequate transportation network that is heavily biased towards 
cars.  The Franconia-Springfield Multi Modal facility is unique in the region and its potential is not yet fully 
realized.    
Arlington’s post World War II growth spurt had moved past its prime in the quarter century following the war.  
Greater Springfield is experiencing a similar phenomenon in the twilight of its initial boom in the 1980’s.   
From its inception TAGS had one vision:  to serve as a critical link in a broken chain of Greater Springfield’s 
transportation infrastructure.  
Over the years TAGS has served as both a band-aid and a cure.  Demonstrating that there is indeed a need and a 
desire amongst residents and businesses to have access to adequate transit service and eliminate unnecessary 
congestion not only during VDOT Mega-project disruptions like the Springfield Interchange project, but to the 
present day as well as the future. 
This letter is to ensure Fairfax County recognizes the value of TAGS and how it can play a critical role in the future 
of Greater Springfield as a viable circulator service.  TAGS encourages Fairfax County to develop an integrated 
transportation plan that follows closely on the heels of Arlington’s Ballston corridor, Clarendon and Pentagon Row. 
 
 

mailto:TAGS@TAGSVA.org
http://www.tagsva.org/
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The Future of TAGS 
Greater Springfield is in transition and is a community that continues to redefine itself.  We now have the 
opportunity to develop transportation policies that can encourage transit dependent (by choice) riders.   
TAGS would like to re-establish and expand its footprint to provide a level of service that would begin to provide 
more transportation options for residents and encourage them to begin making the shift away from cars.  With the 
accessibility of the Franconia-Springfield Metro station and the need for revitalization of Central Springfield, now is 
the perfect time to continue making land use decisions that follow the guidelines of widely accepted Smart Growth 
principles as demonstrated by the Springfield Mall redevelopment.   
Using the guidelines of the Fairfax County initiated Connectivity Study that encourage maximum use of public 
transportation and pedestrian support it is possible to create a Central Springfield that becomes a viable integrated 
community making it more convenient for local residents and commuters to leave cars at home and take a circulator 
instead.    
In addition to the aforementioned density and pedestrian improvements, we encourage Fairfax County to build 
toward an adequate transportation model for Greater Springfield by enhancing TAGS. Such considerations should 
include:     

• Increased funding to TAGS; 

• Increased TAGS fleet size;  

• Maintaining 10 - 15 minute headways; 

• Reasonable fares  

• Increased service footprint 

The TAGS brand has a loyal base and strong positive community recognition.  Therefore, TAGS is the logical entity 
to be considered for an expanded “Circulator” as defined in the County’s standing proffer agreements.  The true 
benefit of TAGS as a working transportation model is that it is flexible and can be more responsive.  
 
Funding Issues 
As with any transportation infrastructure improvements, funding is critical.   
To date, TAGS funding has been cobbled together with a mix of federal dollars and proffers and functions on a 
modest budget. TAGS has historically relied heavily on federal earmarks for its capital purchases and proffers 
supplemented by County and DRPT funding to supplement the cost of operations.   
We encourage Fairfax County to work more closely with the TAGS board and Fairfax County DOT to determine 
what the actual needs of the TAGS system are and how to adequately pay for it through proffers and regional road 
contributions.  
In addition, current proffer agreements do not generally require payment until properties are open for business.  
TAGS believes that all proffers should include a lump sum as well as a continuing payment for at least 10 years, 
with the lump sum being paid in full at groundbreaking so that service can be adequately planned for and up and 
running by the time construction is complete.  Since increased service may require additional buses, drivers, etc.  
TAGS is consistently forced into a position of playing “catch up.”  A circulator system needs to ramp up concurrent 
with construction so that a customer base and reliability are established when the business opens.   
Capital and Operating Costs 
The current TAGS fleet will need to be fully replaced in 5 years.  Capital costs for the fleet are roughly $80-$100K 
for each bus.   
For TAGS to maintain existing service it requires: 

• $500K – Capital 

• $900K – Operating (in 2009 $’s)  

Current proffer models do not adequately support the essential transit service required by businesses and residents. 
TAGS goal would be to have at least 75% of operating costs paid through proffers for the Regional Road Fund, 
Transit Contributions and fare collection.  Currently TAGS receives $110,000 annually from Metro Park.  This 
amount is a fraction of the cost to Metro Park if they contracted with a private shuttle service and is a service 
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required in most of their occupancy leases.  Recognizing the cost disparity and the value of TAGS service, Metro 
Park management has indicated that they are willing to increase payments to TAGS.  In conjunction with a route 
change requested by Metro Park, the terms for Metro Park’s contribution for service are currently being negotiated 
between Fairfax County, WMATA and Metro Park management.  
Further, TAGS and the County should identify how many private shuttle services are operating in the Springfield 
area and approach those business entities contracting for this service to determine if they are interested in being 
served by TAGS instead. 
Moving forward  
Fairfax County should view TAGS as an opportunity to prove that we can develop a transit system rivaling 
Arlington’s ART system which binds their Transit Oriented Development and Smart Growth models.  Metro Park is 
proven model with fewer parking spaces, high quality bus stops and a successful ridership. 
We urge Fairfax County leadership and staff to re-examine the potential of TAGS and have TAGS visioning 
included in the ten-year plan to improve bus service in the County. 

1. Streamline a proffer process that delivers on the real needs of the community.    

2. Characterize proffers as public private partnerships that can provide a platform for leveraging high quality 
transportation services to our community.  

3. Negotiate proffer agreements that consider TAGS as a real solution to Greater Springfield’s Transportation 
problems. 

4. Integrate shuttle service in the downtown Springfield footprint under TAGS.  By eliminating independent 
contractors for shuttle service, TAGS can take local traffic off the roads and make it easier for people to 
take transit using a circulator service. 

5. Determine future demand up front based and put in place a contribution funding formula that places an 
emphasis on accurate demand and the development and maintenance of a true circulator system.  

6. Integrate TAGS (the organization behind the bus service) into a joint visioning and planning process. 

7. Include all options for achieving this goal as a part of the discussion with all stakeholders.  

8. Consider TAGS a means to an end, Fairfax County must portray TAGS as a solution to a growing 
revitalizing community—a Public Private Partnership that can deliver residents, customers, and workers 
efficiently and cost effectively.   

Ultimately TAGS goal is to ensure that the Greater Springfield community is served adequately and efficiently by 
transit.  
TAGS as a coalition of business and community leaders looks forward to working closely with the county to help 
realize our vision of Greater Springfield.   
Sincerely, 
 

 

John C. “Jack” Mutarelli, President TAGS    

Cc: Chairwoman Sharon Bulova                                                                                                                                
Supervisor Jeffrey McKay                                                                                                                                     
Supervisor Pat Herrity 
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Comments on Fairfax County Transit Develop Plan 

DRAFT Final Service Recommendations, dated September 2009 
Comments on Service in McLean, V A 
 
 
McLean is very poorly served with access to Metrorail stations currently. The proposed Transit 
Development Plan does not correct this problem. 
 
Provide service to West Falls Church Metro Station via Great Falls Street 
McLean needs service on Great Falls Street to and from West Falls Church Metro Station. This can be 
provided by changing the terminus of the 15K line from Tysons Comer to the West Falls Church Metro 
Station. Frequency should be at least 20 minutes during rush hour periods. 
 
Provide service through central McLean on Birch Street - Powhaten Street to and from East Falls 
Church Metro Station 
The central part of McLean can be serviced to and from the East Falls Church Metro Station via Birch 
Street and Powhaten Street. This part of McLean currently has no access to service. The route would use 
the following streets between McLean central business district and East Falls Church Metro Station: Old 
Dominion - Birch Street - Kirby Road-Powhaten Street- N. Sycamore Street.  
 
Birch Street and Powhaten Street are wide and can accommodate buses. There is a traffic light at the Old 
Dominion DrivelBirch Street intersection. There is no traffic light at the BirchStreet/Kirby Road 
intersection.   
 
This route would also give passengers boarding on Old Dominion a faster ride to Metro than the 23 route, 
which goes all the way to Ballston.  
 
An alternative route is to use Old Dominion and Kirby Road only and not use Birch Street.  However, this 
alternative route would not be as good because the Birch Street route puts more houses within walking 
distance of the line and the Old Dominion Drive/Kirby Road separated intersection would be difficult for 
buses, especially in bad weather. 
 
Possible loop to serve McLean between Dolley Madison Boulevard, the Beltway, and Georgetown 
Pike 
A loop to and from the Tysons East and Tysons Central 123 Metro Stations for this area is possible on 
Dolley Madison Blvd-Lewinsville Rd-Balls Hill Rd-Churchill Rd-Dolley Madison Blvd. In the AM, the 
loop should be counterclockwise. In the PM, the loop should be clockwise. 
 
Reverse the AM and PM directions for the proposed Wolf Trap Shuttle 
The AM and PM directions of the proposed Wolf Trap Shuttle should be reversed from that shown in the 
draft Transit Development Plan. This will allow the buses run against the predominant traffic direction 
and avoid congestion. It will also serve the parking lot at Wolf Trap as the last stop in the morning and the 
first stop in the evening. 
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