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From The Fire Chief . . .

T
he last several months have 
presented numerous chal-
lenges for all of our person-

nel.  Everyone has stepped up and 
done an amazing job handling ev-
erything that has been thrown at us.   
Everything from signifi cant structure 
fi res, EMS incidents, challenging res-
cues, the untimely loss of Fire Chief 
Glenn Gaines, the Nepal Earthquake 
response and the 
challenging in-
clement weather 
conditions we 
have experi-
enced! I thank 
everyone for 
your hard work 
and eff orts dur-
ing these times!

There have 
been some huge 
milestones in 
the department 
that we have 
achieved by working together.Our 
members have received compensa-
tion with Market Rate Adjustments 
(MRA), steps and merit increases. 
We have started and graduated two 
huge historic recruit classes, awarded 
two SAFER grants for 31 ladder truck 
staffi  ng positions (4th on 8 of our 14 
ladders), received two of three tiller 
ladder trucks recently, instituted the 
one and one EMS service delivery 
model so the response matches the 
response environment, placed a third 
24-hour Health and Safety Offi  cer 
on duty, and trained and certifi ed all 

ALS hazardous materials and TROT 
schools.

The bell then rang for VA-TF1/USA-
1 to respond to the devastating Nepal 
earthquake, with over 8,000 lives lost 
and countless injuries to the people 
of Nepal.  The team connected with 
CA-TF2/USA-2 in Nepal and com-
bined for two lives rescued during 
the deployment. One rescue was a 

15 year-old boy 
and the other a 41 
year-old woman. 
The deployment 
was the longest 
for the team at 
21 days. There 
were team mem-
bers who were 
already engaged 
in the disaster 
drill preparations 
prior to the Ne-
pal deployment. 
The disaster drill 

was cancelled after two days because 
of the team being placed on alert and 
then activated.

The Nepal earthquake response was 
an incredible deployment and the 
entire team shined with the search 
and rescue missions and the humani-
tarian activities performed by the 
members. I am so proud of the entire 
team, the family members, our USAR 
Program Offi  ce Staff , our Family Sup-
port Team, our canine handlers and 
canines, and the members that took 
care of breaking down the drill site 
in Lorton. Thank you to everyone for 

As a reminder, the department is reduc-
ing its printing and mailing costs by us-
ing and relying more on our electronic 
distribution system. As such, FRONT 
LINES will primarily by published 
online. I realize this may be a li� le in-
convenient but this electronic transition 
will provide more effi  ciency and signifi -
cant cost savings. Additionally, FRONT 
LINES can be viewed and printed by 
going to h� p://www.fairfaxcounty.gov/
fr/deptinfo/newsltr.htm. 
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Fairfax County Fire and Rescue Department celebrates the housing ceremony of E434, the 100th in service front line unit from 
Pierce Manufacturing Group, March 30, 2015.  (Photos provided by Captain Randy Bi� inger)

Engine 434 100th Front Line Unit Celebration

doing your job so well.
I want to thank everyone for stepping up and 

making sure that our operational units were 
staff ed, recruits were trained, and 911 calls were 
answered, incidents dispatched by DPSC person-
nel, apparatus maintained, and new units placed 
in service by the apparatus shop. Our civilian 
staff  stepped up to make sure everything that 
was needed was supplied - a total team eff ort 
during the Nepal deployment!

There is no shortage of program, projects and 
events in the department which leads to the 
World Police and Fire Games (WPFG) being host-
ed by Fairfax County. The Fairfax County Fire 
and Rescue Department is dedicating the Fairfax 
2015 WPFGs to Fire Chief Glenn Gaines. Chief 
Gaines was a previous participant and huge sup-
porter of the games in Fairfax County. 

Another huge achievement by the department 
was the ISO Class 1 urban and suburban rating. 
There was a Class 1 ISO demonstration by the 
Fairfax County Fire and Rescue Department at 
the Training Academy.  The demonstration was 
a huge success and the department was acknowl-
edged for being the fi rst ISO Class 1 rating in the 
Commonwealth and the National Capital Region. 
What a huge accomplishment.

Where do we go from here? We will focus on 
safe staffi  ng on the remaining ladder trucks, 
training with an emphasis on technical com-
petencies, health, safety and fi tness, SCBA and 
air compressor acquisition, apparatus funding, 
recruit classes and the budget. 

I appreciate the great work everyone in the 

department continues to do. Let’s work together 
and always place service before self.   v

Respectfully,

Fire Chief Richard R. Bowers, Jr.
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Incident:  Vehicle Accident

On May 17, 2014, off -duty Master Technician George 
Moore and his nephew Cadet Justin Spears witnessed a car 
accident in Fauquier County, Virginia. An SUV ran a red 
light, striking a minivan, causing it to rollover and land on 
its side. Master Technician Moore and Cadet Spears rushed 
to the scene to assist the victims. Upon arrival, they real-
ized that the vehicle was unstable and they heard a small 
child screaming in the back. They broke through the wreck-
age to get the child out of its car seat and to safety. As they 

Silver Medal of Valor

Incident:  Trench Collapse

On June 12, 2014, Fairfax County Fire & Rescue was dis-
patched to a trench collapse. Upon arrival, one worker was 
found buried to his chest in a trench that was approximately 
20 feet deep. The operation was complicated by poor soil 
conditions due to heavy rain that limited the ability to stabi-
lize the trench walls and led to additional trench wall col-
lapses during the rescue. In addition to the danger posed to 
the rescuers, the complexity of the incident was far greater 
than normally found at a trench collapse.

Gold Medal of Valor

Technician
Ryland W. Chapman

Technician
Gregory W. Wood

In total, the rescue operation lasted over 8 hours and required the entry into a very unstable trench. 
Technicians Chapman and Wood acted without regard to their personal safety to save a life. Without 
their excellent tactical decision making and eff orts to extricate the victim, the outcome may have been 
completely diff erent.

36th Annual Fairfax County
Chamber of Commerce Valor Awards

worked to rescue the driver, an onlooker shouted that the SUV was on fi re. A bystander used a fi re 
extinguisher on the vehicle to knock down the fi re. Luckily, they were able to get the driver out of 
the car. Master Technician Moore and his nephew, Cadet Justin Spears, acted without regard to their 
personal safety under extremely hazardous conditions to save lives.

Master Technician
George H. Moore

Cadet
Justin Spears
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Incident: Trench Collapse

On June 12, 2014, Fairfax County Fire & Rescue was dispatched to a trench collapse. Upon arrival, 
one worker was found buried to his chest in a trench that was approximately 20 feet deep. The opera-
tion was complicated by poor soil conditions due to heavy rain that limited the ability to stabilize the 
trench walls and led to additional trench wall collapse during the rescue. In addition to the danger 
posed to the rescuers, the complexity of the incident was far greater than normally found at a trench 
collapse.

In total, the rescue operation lasted over eight hours and required the entry into a very unstable 
trench. The Honorees acted without regard to their personal safety to save a life.  Without their excel-
lent tactical decision making and eff orts to extricate the victim, the outcome may have been complete-
ly diff erent.

Bronze Medal of Valor

Lieutenant
Carlos R. Carillo

Lieutenant
Eric S. Craven

Master Technician
Mark Deyneka

Master Technician
Anthony E. Doran

Master Technician
Timothy M. Kelly

Master Technician
William F. Kight

Master Technician
Robert G. Ritchie

Captain I
Patrick Sheehan

Master Technician
Beverly L. Studds

Master Technician
William E. Thurston

Lieutenant
John P. McDonell

Lieutenant
Michael D. Miller

Master Technician
Lawrence G. Mullin

Master Technician
Timothy J. Pais

Technician
Davin E. Bridges
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Lifesaving Award

George G. Martin, Jr.,
Inspector II

Certifi cate of Valor

Technician
Adam M. Armstrong

Firefi ghter
Thomas P. Johnson

Technician
Louis G. Botha

Firefi ghter
Jason L. Branham

Technician
Michael S. Eddy

Technician
Thomas P. Feehan

Technician
Michael L. Frames

Technician
Michael T. King

Technician
Heather J. Lefever

Technician
Samuel L. Porter

Technician
Stephanie A. Leland

Technician
Ian R. Brill
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137th Recruit School
Firefi ghter/Medic

Ryan H. Beu� enmuller

Firefi ghter/Medic
David C. Bulman

Firefi ghter/Medic
Ma� hew V. Buschur

Firefi ghter
Chih-Kai Chen

Firefi ghter
Samantha L. Coceano

Firefi ghter
Jason M. Crawford

Firefi ghter
Kathryn F. Buist

Firefi ghter
Patrick A. Di Cesare

Firefi ghter/Medic
Jason R. Dolan

Firefi ghter
Karl I. Dyer

Firefi ghter
David P. Eimers

Firefi ghter
Adam M. Ellis

Firefi ghter/Medic
Alexander D. Fischer

Firefi ghter
Andrea E. Galassi

Firefi ghter/Medic
Morgan D. Galassi

Firefi ghter
Austin A. Hall

Firefi ghter

Monica J. Harding
Firefi ghter

Cody R. Henson
Firefi ghter/Medic

Andrew C. Johnson
Firefi ghter/Medic
Tion J. Johnson

Firefi ghter/Medic
Gregory M. Knowles

Firefi ghter/Medic
Ryan M. Koonce

Firefi ghter
Danielle N. Kuhn

Firefi ghter/Medic
Jenna L. Kuhn

Firefi ghter/Medic
Timothy J. Moore

Firefi ghter
Daniel M. Morrison

Firefi ghter
Sean T. Nisbet

Firefi ghter
Daniel J. Perreault

Firefi ghter
Branson J. Rathbone

Firefi ghter
Colin T. Remsburg

Firefi ghter/Medic
Garret J. Woo

Firefi ghter/Medic
Israel Rodriguez

Firefi ghter/Medic
Jill N. Sears

Firefi ghter
John A. Tschann

Firefi ghter/Medic
Richard C. Walton

Firefi ghter
Rodney D. Wise
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The Critical Importance of Eff ective Incident Size-Up, Initial 
Incident Action Planning, and Effi  cient Incident Communications

By Deputy Chief Charles W. Ryan
Special Operations Division

T
his is Part II of a two-part article created 
for the purpose of enhancing the fi rst-
arriving company offi  cer’s situational 

awareness at multi-company response incidents. 
Part I of the article appeared in the previous issue 
of Front Lines. In that prior segment, we reviewed 
the topics of scene size-up and initial incident 
action planning. This second and fi nal segment 
discusses eff ective incident communications.

A near-constant element of almost every fi re-
ground near-miss, signifi cant injury, or fi refi ghter 
fatality report a breakdown in communications.  
With every fi refi ghter having an assigned por-
table radio, it has been this author’s experience 
and observation that training fi refi ghters and fi re 
offi  cers how to talk on the radio is not the norm.  
Radio communications have taken on the tenor 
of conversational cell phone calls. This leads to a 
complete lack of standardization in communica-
tion and is intensely wasteful of precious air time.  
Other industries that rely heavily on mobile com-
munications, most notably aviation and maritime, 
have recognized the value of standardized com-
munications and employ them daily.  

We must, as an industry and locally as a depart-
ment, drive out “casual conversation” from fi re-
ground radio communications. We also owe it to 
our fi refi ghters and fi re offi  cers to properly train 
them in how to talk on the radio and what we 
want them to say (or not say). I have been party 
to too many conversations at various fi re service 
conferences where those in the circle are lament-
ing that their offi  cers can’t talk on the radio. It’s 
time that the fi re service take this bull by the 
horns. You can’t complain about someone doing 
something improperly if you haven’t trained them 
in the way you expect them to do it! There is no 
“one way” to talk on the radio. There are a variety 
of suggested methods, but the method that works 
best is the one that your department adopts, trains 
on, utilizes, and enforces.

There are some key elements that should be part 
of every initial fi reground radio report. These are 

off ered with the underlying premise that the fi rst-
arriving offi  cer needs to “paint the picture” of the 
incident for other incoming units and command 
offi  cers. These verbal brush strokes will help 
guide further actions to support the incident and 
will allow the command offi  cer an opportunity 
to be� er forecast resource needs and anticipated 
crew actions. They also are a key component of 
fi refi ghter safety. The initial report should include, 
at a minimum:

 Confi rmation of incident address
 Type of structure
 What is evident
 Water supply plans/layout location

An example would be: “Fairfax from Engine 404, 
we’re on scene at 1245 Oak Lane. I have a two-
story detached single-family dwelling with smoke 
showing from the second fl oor, side alpha. We 
dropped a line at the hydrant in front of 1231 Oak 
Lane. I’ll take a lap and advise further.”

This initial report, which can be delivered in 
15 seconds, should give the listener a fairly clear 
picture of what Engine 404’s offi  cer is observing.  
Anyone in the department can probably picture 
with a high degree of accuracy what is taking 
place. The next step is providing an enhanced 
report which includes the following information:

 Additional information gathered during 
size up

 Actions being initiated
 Actions required of incoming units
 Requests for any additional needed 

resources
 A command statement  

Here’s the example: “Fairfax from Engine 404. I 
have a two-story in the front, three stories in the 
rear, single-family home with fi re showing from 
an exterior basement entrance on side charlie 
extending vertically to the eaves. I have my crew 
stretching a 2-1/2” line to the rear. I need Engine 
436 to complete the water supply and deploy a 
line to the front door to hold the stairs. I need 
Truck 425 to get to the upper fl oors for a search. I 
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do not have confi rmation on occupant status. Rec-
ommend dispatching two additional medic units. 
Advise BC 401 that I need to transfer command.”

Now, without any discussion on tactics, isn’t it 
very clear what Engine 404’s offi  cer has encoun-
tered, what he is faced with, what he and his crew 
are doing, what the immediate action plan is, and 
what the incoming units and command offi  cer 
should expect on arrival? All of this, with practice 
and without “speed talking,” can be conveyed 
in approximately 30 seconds of air time. It takes 
practice and discipline, but it is completely achiev-
able. In addition, those very brief reports provide 
near fl awless accountability. The incoming chief 
offi  cer knows, or has at least been provided a 
foundation of where everyone is and what they 
are doing. Often, that is half the ba� le on a dy-
namic fi reground. 

pdf and our department’s training video for this 
initiative, available on YouTube at h� ps://youtube/
VLC_AuNhDak.

Many departments, large and small, tend to 
forget about the basics as the fi re service continues 
to diversity its bases of expertise. It’s easy to focus 
on the “fl avor of the month” or what the hot topic 
has become. We are pulled in many directions, 
and there is no shortage of distractions. Nonethe-
less, we are a fundamental organization with our 
core mission being the suppression of fi res and 
saving of lives. The more we can focus on the 
fundamentals, on relentless pursuit of excellence 
at the “basics,” the be� er we will be in response to 
the “all hazards” environment in which we fi nd 
ourselves today. Knowing what to look for, how 
to process it, how to act on the information, and 
how to concisely communicate the observations 
and actions are at the very root of every alarm to 
which we respond.

Be safe, take care of yourselves, and take care of 
those who are entrusted to your supervision.   v

Based on what was presented in the 
fi rst part of this article and folding in the 
communications piece, it is likely impos-
sible to develop a single method of size 
up, decision making, action planning, and 
communication. It is possible, though to 
implement a structured and refi ned size 
up methodology in this department. By 
educating our offi  cers and aspiring offi  cers 
on the elements of size up, we will inher-
ently make them be� er and more aware 
fi re offi  cers. By opening our offi  cers’ eyes 
on how they make decisions, they will 
likely spend more time focusing on the 
decision process and thus making be� er, 
or at least more informed decisions. By 
guiding our offi  cers in what is expected 
in their initial incident action planning, 
we will see improved results on the fi re-
ground. Finally, by providing a structured 
communications methodology for our offi  -
cers, we have moved toward standardiza-
tion which in turn will lead to streamlined 
communications, and ultimately improved 
fi refi ghter safety. 

 Our department has taken a great step 
forward in this regard with the incorpo-
ration of the preferred communication 
method and terminology in the Commu-
nications Manual (2013). For further refer-
ence, please see  h� ps://fi renet/ffi  re/docs/
manuals/communications%20manual.

https://youtube/VLC_AuNhDak
https://youtube/VLC_AuNhDak
https://firenet/ffire/docs/manuals/communications%20manual.pdf
https://firenet/ffire/docs/manuals/communications%20manual.pdf
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T
here is a treasure trove of information 
about lifestyle interventions to help with 
weight management, heart health, cho-

lesterol reduction, high blood pressure, cancer 
prevention, celiac disease, and sports nutrition, 
to name several.  Internet searches produce both 
credible guidance and quackery. Other sources 
of information might include family members, 
friends or colleagues, and even someone in the 
supplement aisle. A well-intentioned person will 
share what has “worked” for them. 

Please consider accessing some of the resources 
described below. They are from evidenced-based 
work and well-respected professionals or organi-
zations without industry ties except the grocery 
store resources. If you have questions or would 
like to send me some of the resources you like, 
please contact me at nutrition.fi tness@verizon.
net.

Many of these resources are free and are avail-
able from the Internet. Some involve a subscrip-
tion or a one-time purchase. 

Behavior Change
 Mindless Eating by B. Wansink, PhD             

Dr. Wansink writes about the “mindless 
margin” the number of calories we can 
reduce on a daily basis and not really miss 
(300 calories) and reports on numerous 
studies which show why we eat more than 
we think and gives recommendations on re-
engineering our food environment. Public 
libraries and online purchase 

 One Small Step Can Change 
Your Life by R. Maurer, PhD                                              
Identifying the smallest possible fi rst step can 
help us get started with increasing physical 
activity, eating be� er, and promoting our 
health in general. Public libraries and online 
purchase

Health Promotional Resources Available
Nicole V. Brown, MS, RDN, LD, ACSM-HFS
Registered Dietitian/Nutritionist

Public Safety Occupational Health Center

Dining Out
• The National Restaurant Association spon-

sors this site, www.healthydiningfi nder.com, 
that includes fi nding restaurants that have 
healthy menu items and sodium savvy items 
using a zip code or restaurant name search. 
This tool is helpful when you travel and want 
to fi nd healthier options for dining out. Free

Fitness 
 Move a Li� le, Lose a Lot New NEAT Science 

Reveals How to BE Thinner, Happier, and 
Smarter by James A. Levine, MD, PhD. NEAT 
is Non Exercise Activity Thermogenesis (the 
background calories we burn when standing 
rather than si� ing, parking farther away, 
taking the stairs or walking up the escalator, 
fi dgeting). This is an excellent book that 
promotes the understanding of how moving 
more even when it’s not intense physical 
activity has great meaning for our long term 
health and weight management. Public 
libraries and online purchase

Food Additives
Center for Science in the Public Interest www.
cspinet.org publishes a free online resource that 
is periodically updated. It is called “Chem Cui-
sine” and rates the safety of artifi cial sweeteners, 
food dyes, and other items: the ratings key in-
cludes: 

Safe
 Safe: The additive appears to be safe.

Caution
 Cut Back: May pose a risk and needs to be 

be� er tested. Try to avoid.

Cut Back
 Caution: Not toxic, but large amounts may be 

unsafe or promote bad nutrition.

 Certain people should avoid: May trigger an 

www.healthydiningfinder.com
www.cspinet.org
www.cspinet.org
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(Continued on Page 21)

acute, allergic reaction, intolerance, or other 
problems.

Avoid
 Avoid:  Unsafe in amounts consumed or is 

very poorly tested and not worth any risk.

Food Shopping
Most grocery store companies have tools so you 
can create a shopping list online and order food 
from that store for home delivery or store pick 
up. Even be� er, the nutrition facts are available 
as is the cost so you can make adjustments to 
what you are ordering to be more healthful and 
fi t into your budget.  

 Giant www.Peapod.com                                 
Use this to create a shopping list and to 
estimate the cost of diff erent food items at 
that store. Free to access information

 Wegmans www.wegmans.com                      
Use this to create a shopping list and to 
estimate the cost of diff erent food items at that 
store.  Recipes, create and print a shopping 
list that will include the aisle on which the 
food is located! Free to access information

Healthy Recipes
www.eatingwell.com 
www.cookinglight.com 

 Search for recipes using a specifi c ingredient 
or the name of a recipe and the result is 
several (or lots of) recipes complete with 
nutrition facts. You can use the search term 
“350 Calorie Meals” and “500 Calorie Meals” 
as a quick tool to fi nd delicious, calorie-
calculated meals.  Using the terms specifi c 
to holidays e.g., Thanksgiving, Christmas, 
Hanukkah will help you fi nd recipes with 
which to celebrate special occasions. Free

 More Healthy Homestyle  Cooking   
by E. Tribole, MS, RD                                                
The author used to write for Shape Magazine 
and her column included recipe makeovers. 
The book is fi lled with delicious family 
favorites that have been modifi ed to promote 
a healthier intake. Public libraries or online 
purchase

 Healthy Slow Cooker Cookbook from the 
American Heart Association© 2012.  Public 
libraries and online purchase

Nutrition and Sports Nutrition
 www.choosemyplate.gov current nutrition 

guidelines for Americans. Free
 www.nutrition.gov access what’s in food and 

other resources. Free
 Nancy Clark’s Sports Nutrition Guidebook 5th 

Edition by Nancy Clark
If you are training for the upcoming World 

Police and Fire Games, the Marine Corps Mara-
thon, or are engaged on a regular basis in cardio 
and strength training activities, plan on using this 
resource for your competitive edge! It has cur-
rent information about optimizing your intake of 
carbohydrate, protein, fat, and supplements as 
well as hydration, endurance sports and strength 
training.  Public libraries or purchase online

 Registered Dietitian/Nutritionists (RDNs) 
are credentialed by the Commission on 
Dietetic Registration (CDR) of the Academy 
of Nutrition and Dietetics (AND) and can 
be located using a zip code search at www.
eatright.org “Find a Registered Dietitian” or 
through your insurance plan. Cigna usually 
covers three nutrition consultations per year. 
Payment or covered by insurance

 Certifi ed Specialists in Sports Dietetics 
(CSSDs) are credentialed by the CDR of 
the Academy of Nutrition and Dietetics.  
In addition to being registered dietitian/
nutritionists (RDNs) they have completed 
additional credit hours specifi c to sports 
nutrition, passed a rigorous exam and 
maintain their credential completing ongoing 
continuing education. Payment or covered by 
insurance

 www.eatright.org has information available 
to the public on healthy eating and fi tness for 
all ages. Free

 Nutrition and Health Promotion Newsle� ers
 Nutrition Action published ten times per year 

by Center for Science in the Public Interest 
(CSPI) www.cspinet.org. This publication 

www.choosemyplate.gov
www.nutrition.gov
www.peapod.com
www.wegmans.com
www.eatingwell.com
www.cookinglight.com
www.eatright.org
www.eatright.org
www.eatright.org
www.cspinet.org
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“The Fairfax Way, Moving Forward.”

VA-TF1/USA-1 Deploys to Nepal Ea

(All photos provided by USAID)
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“The Fairfax Way, Moving Forward.”

arthquake, Assisted in Rescuing Two
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“The Fairfax Way, Moving Forward.”

Firefi ghters use a live-fi re demonstration to showcase the County’s number one  ISO rating today at the Fairfax County Fire and 
Rescue Academy. Chairman Sharon Bulova and Fire Chief Richie Bowers delivered remarks. The county was the fi rst jurisdiction 
in the commonwealth to receive a number one rating. (Photos by Angela Ballard, Academy)

Firefi ghters respond to a house fi re, March 29, 2015, at 3219 West 
Ox Road. Improper disposal of smoking materials caused the fi re. 
The occupants escaped unharmed.

Units responded to a house fi re, Thursday, April 30, 2015, at ap-
proximately 4:45 p.m., in the Oakton area of Fairfax County. The 
single-family home is located at 3274 Pony Ridge Way.

Units responded to a hotel fi re, Sunday, April 26, 2015, at ap-
proximately 2:20 a.m., in the Alexandria area of Fairfax County. 
The hotel, Quality Inn and Suites, is located at 8849 Richmond 
Highway.
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“The Fairfax Way, Moving Forward.”

Crews from E402, E403, and T429 participate in a live burn exercise March 3, at 211 Ross Drive, Vienna. (Photos by Brian Mensing)

Units from Fire and Rescue Station 26, Edsall Road, responded 
to a tractor-trailer fi re at approximately 11:45 a.m., May 6, 2015.  
The tractor trailer was carrying plywood. Firefi ghters quickly put 
out the tractor fi re near Edsall Road and 395 Southbound. (Photos 
by Batt alion Chief James J. Walsh)

Lieutenant Jon Stern, Fire and Rescue Station 11, Penn Daw, 
completing his safety/size-up lap of a two-alarm fi re at 6232 Gum 
Street, March 7, 2015. (Photo taken by Master Technician Mike Guck, 
Fire and Rescue Station 5, Franconia)

Units responded to a house fi re Tuesday, February 24, 2015, in 
the Falls Church area of Fairfax County. It took fi refi ghters more 
than an hour to bring the fi re under control.  The family’s pet cat 
perished in the fi re. The home was a total loss. (Photos by Northern 
Virginia Fire Buff s.)

Firefi ghters from Fire and Rescue Station 12, Great Falls, rescue 
and transport a climber after falling approximately 70 feet at Great 
Falls Park, near the Juliet’s Balcony area of the park, May 5, 2015.  
The patient was taken to Sandy Landing and fl own by Eagle 2 to 
Fairfax Hospital. (Photos by Lieutenant Matt  Tamillow)
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Fire Chief Glenn A. Gaines:  A Tribute to His Life and CareerFire Chief Glenn A. Gaines:  A 
March 19, 1943 - April 12, 2015March 19, 1943 
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“The Fairfax Way, Moving Forward.”

Fire Chief Glenn A. Gaines:  A Tribute to His Life and CareerTribute to His Life and Career
March 19, 1943 - April 12, 2015- April 12, 2015

(The above funeral service photos were taken by Elliott  Rubino)
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Glenn Gaines:  A Firefi ghter’s Firefi ghter
By Dan Schmidt
Headquarters, Public Information and Life Safety Education Section

“If you truly love your job, you’ll never work another day in your life.” That is the philosophical ap-
proach that has guided the professional career of Glenn Gaines over the past 34 years with the Fairfax 
County Fire and Rescue Department.

During the past 20 months I worked with a man who clearly loved his profession and the people in 
it—period. He considered himself a student of fi re and emergency services and believed that he need-
ed to be in perpetual motion so that he could be� er himself and give back to the profession, but more 
important, he involved himself so he could be� er train and serve the people in his organization. His 
sense of teamwork was always a priority in anything he did—one only has to listen to all the stories of 
him as a young company offi  cer constantly challenging his shift to study for upcoming promotional 
exams, write articles for trade publications, and a� end worthwhile training whenever possible. He 
always looked out for the other guy next to him.

Another part of Glenn Gaines that rises to the surface shortly after you get to know him is his intense 
sense of caring for people in his organization. He fostered that type of relationship through a liberal 
open door policy, weekly station visits and teleconferences, and his unique style of managing people 
by walking around and supporting them.

During the past several weeks I often heard him retell the story that whenever he had men and 
women deployed out of Fairfax County, he worried about their safety and never slept well. I wit-
nessed that fi rst hand during our deployment to Nairobi, Kenya. He also took on the added burden of 
ensuring their families were taken care of, regardless of the need. That kind of caring is the true es-
sence of Glenn Gaines.

Chief Glenn Gaines (Badge No. 99) will long be remembered for a remarkable 38 plus year career. 
As he leaves, we should all perhaps take a moment to refl ect on his philosophy: “If you truly love your 
job, you’ll never work another day in your life.” These are words to live by.

November/December 1998       Fairfax County Fire and Rescue Department
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T
here is a relatively new (as of March 14, 
2014) driver’s award.  This award, the 
Incident Response Safe Driving Award 

(refer to SOP 02.08.01, p.8-9), recognizes all the 
FRD’s drivers based on the number of incidents to 
which they respond.  Every driver, fulltime/back-
up/detail/callback/suppression/EMS/command, 
gets recognition for the ability to not just drive 
safely over time, but most importantly, when it 
counts most…on the incident response.  So the 
common denominator is recognizing that every-
one driving to an incident is realizing a higher 
risk and responsibility and ensuring we do not 
create a higher risk to the residents we serve and 
are sworn to protect.  Therefore, it is our respon-
sibility to reward those who do it consistently, 
and by extension, professionally.  At its roots, 
this award is no diff erent than what our military 
personnel do to recognize their members for dem-
onstrating consistency and profi ciency in their 
respective areas of expertise each and every day.

The administrative portion of the award is in-
credibly simple and relies on no computers, com-
plex methods or systems that require more than 
one moving part.  The model for tracking this 

 Incident Response Safe Driving Award Is Here
By Lieutenant Marc Davidson
Fire & Rescue Station 30, C-Shift

award is the Jump Log maintained by Airborne 
personnel in the military.  Simply put, it is a paper 
log that the individual, not the department, not 
the supervisor, is responsible for tracking.  If they 
choose not to track their responses, it is perfectly 
acceptable and completely up to them.  If, howev-
er, they want to be recognized by the department, 
and more importantly, by their peers, as someone 
who has responded to thousands of incidents 
without an accident, then they will put in the 
“sweat” equity to make it happen.  The awards 
begin at 1,000 safe incident responses, again, at 
2,000, 5,000, 10,000 and 15,000 responses.  Even 
the medal has a connection to similar service in 
the military, with its basis on the Air Medal which 
tracks accident free fl ight hours, as well as fl ight 
hours while in an operational environment.

In order to receive this recognition, simply print 
out the FRD-463 (Driver Incident Response Log), 
fi ll out the form at the end of each work day or 
tour (to make things easier), have an offi  cer cer-
tify that you drove those calls by printing their 
name and signing for each day driven (if any 
offi  cer complains about the 2.7 seconds of strenu-
ous labor in signing the form, please contact Peer 
Fitness immediately).  The existing Safe Driving 
Award, which is based on overall length of ser-
vice without an accident, is still awarded to those 
eligible and can be in addition to the Incident 
Response award. 

Every supervisor should be encouraging all 
their personnel who drive to track their calls.  
Again, whether they are detailed to drive a medic, 
backup driving an engine, or fulltime driver on 
a rescue…each and every incident response is 
acknowledged.  They should be recognized for 
a career of doing this day after day, keeping the 
residents safe and ensuring all our apparatus ar-
rive on the incident scene prepared to do what is 
required.   v

Safe Driving Award
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Ambulance

Unit Calls
A 4 1 4 E  1 2 1
A 4 0 2 E  5 4
A 4 2 2 E 5 2  5 2
A 4 1 3 E  4 5
A 4 1 7 E  3 9
A 4 2 1 E  2 4
A 4 0 1 E  1 9
A 4 1 0 E  1 2
A 4 2 2  1 0
A 4 1 4  9

Engine Company

Unit Calls
E 4 1 0  8 4 6
E 4 0 9  8 3 0
E 4 1 1  7 7 5
E 4 2 9  7 1 5
E 4 0 5  7 0 7
E 4 0 8  7 0 7
E 4 2 2  6 9 7
E 4 3 0  6 8 4
E 4 1 7  6 6 0
E 4 0 4  6 5 7

Rescue Squad

Unit Calls
R 4 2 1  4 8 8
R 4 2 6  3 8 1
R 4 1 1  3 2 7
R 4 1 8  3 2 2
R 4 1 4  2 8 8
R 4 0 1  2 8 0
R 4 3 9  2 3 8
R 4 1 9  2 1 3

January - March 2015

Unit activity is compiled from the event history fi le.  A unit must be dispatched 
to a call or added on to be counted.  Mutual aid dispatches are included in the 
activity report.

Top 10 Activity Report

Medic

Unit Calls
M 4 2 2  6 7 3
M 4 3 0  5 9 9
M 4 2 6  5 9 0
M 4 0 5  5 8 0
M 4 1 0  5 7 2
M 4 1 0 B  5 7 1
M 4 1 3  5 6 7
M 4 2 5  5 6 3
M 4 2 9  5 4 7
M 4 1 1  5 4 0

Ba� alion Chiefs &
EMS Captains

Unit Calls
E M S 4 0 5  3 9 5
E M S 4 0 4  3 7 1
B C 4 0 4  3 2 3
E M S 4 0 3  3 2 0
E M S 4 0 1  3 0 2
E M S 4 0 2  2 8 7
E M S 4 0 6  2 7 4
B C 4 0 3  2 4 1
B C 4 0 2  2 3 9
E M S 4 0 7  2 1 8

Ladder Company

Unit Calls
T / T L 4 0 1  5 5 9
T / T L 4 0 5  5 4 8
T / T L 4 0 8  5 2 5
T / T L 4 1 0  4 9 9
T / T L 4 1 1  4 9 5
T / T L 4 2 2  4 8 6
T / T L 4 2 4  4 2 7
T / T L 4 2 5  4 1 3
T / T L 4 2 9  4 1 1
T / T L 4 3 0  4 0 7

Birth
 Announcements

To the Contreras Family. Fire 
Station 30-A shift would like to 
welcome the newest member of 
our family, Mason Contreras!  
Congratulations Brenda and 
Carlos on a handsome baby boy. 

“The Long Walk Spring 2015”

Department members participated in “The Long Walk Spring 2015” at the 
Fairfax County Government Center’s walking trails on May 1, 2015 to promote 
employee health and fi tness.  

Front Lines 
Deadlines

The remaining 2015 deadlines 
are August 15 and November 15.  
Please submit articles or text to 
Dan Schmidt at Dan.Schmidt@
fairfaxcounty.gov or Cathy 
Richards, Cathy.Richards@
fairfaxcounty.gov.
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Submission to Backstep Kudos is simple.  Three items of information are needed to submit a kudo: “To,” 
“For,” and “From.”  Submissions should be one or two sentences—maximum.  All Kudo submissions must 
be sent to backstepkudos@gmail.com.

To Firefi ghter/Medic Ryan Dussia:  For having 
a full share in preventing the spread of infectious 
diseases in the fi rehouse during the long winter. 
Your eff ort was noted and appreciated.  From a 
Healthy Company 22/B.

(Continued from Page 11)

To AT Ben Jenkins:  For coming out Number 1 on 
the Lieutenant Test.  From:  Fire Station 411-A.

To all shifts and personnel at Fire Station 411 
“Pride of the Highway”:  For all your hard work  
with the station inspection.  From Captain Danny 
Cox.

comes in the mail and includes current articles 
on hot topics related to health and nutrition. 
CSPI has no industry ties.  You could look at 
this organization as the “Consumer Reports” 
for health and nutrition information/products. 
In many issues, there is a section that includes 
a buying guide for diff erent food items. In a 
recent issue, frozen desserts were evaluated 
and the rating system included “Best Bites” 
(two checks), Be� er Bites (single checks), 
and Worst Bites (X’s). If you’d like a copy of 
a review of the Paleo Diet, please email me 
(contact info is below). Subscription

 The Berkeley Wellness Le� er published by the 
University of California Berkeley providing 
news and expert advice from the School of 
Public Health. www.wellnessle� er.com.  
Subscription

Self Monitoring
www.sparkpeople.com 
www.myfi tnesspal.com 
www.supertracker.gov

      

 These three tools provide the opportunity to 
 get a sense about how many calories, and how 
 much carbohydrate, protein, and fat are being 
 consumed on a daily basis. Other nutrients, 
 such as sodium and fi ber, can be tracked as 
 well. It is also possible to analyze a favorite 
 recipe using these tools. Note: Sometimes the 
 database is incomplete, especially if someone 
 using the tool entered the nutrition facts and 
 only included calorie information. Tip: You 
 can use these tracking tools to enter meals and 
 snacks ahead of time and create a grocery list.   
 Several of them have an app which includes 
 a bar code scanner, so it’s possible to import 
 the nutrition facts from the food company 

 directly into your food database. Free 

Vegetarian Nutrition 
•  The Vegetarian Resource Group has an 

 excellent website with recipes, articles, a 
 discussion about supplements, and even 
 some interactive tools for younger people.                                                  
 www.vrg.org. Free� v

www.wellnessletter.com
www.sparkpeople.com
www.myfitnesspal.com
www.vrg.org
https://www.supertracker.usda.gov/
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Large Loss Fire Investigations
Date:  2/5/2015 Box:  11-42   Address:  6012 Pike Branch Road  Type:  Residential  
Cause:  Accidental   Value:  $581,240   Loss:  $65,000   Status:  Closed

Date:  2/8/2015  Box:  08-00   Address:  3811 Forest Grove Drive  Type:  Residential
Cause:  Accidental   Value:  $339,650  Loss:  $90,000   Status:  Closed

Date:  2/14/2015  Box:  23-04  Address:  9102 Murdock Road  Type:  Residential  
Cause:  Accidental  Value:  $344,000   Loss:  $150,000  Status:  Closed

Date:  2/14/2015  Box:  38-00   Address:  14509 William Carr Lane   Type:  Residential  
Cause:  Accidental   Value:  $218,470   Loss:  $85,000   Status:  Closed

Date:  2/16/2015   Box:  37-03   Address:  5237 Pleasure Cove Court  Type:  Residential  
Cause:  Accidental  Value:  $283,387  Loss:  $50,000   Status:  Closed

Date:  2/17/2015   Box:  08-23   Address:  6518 Medinah Lane   Type:  Residential  
Cause:  Accidental   Value:  $415,290  Loss:  $212,500   Status:  Closed

Date:  2/20/2015  Box:  05-93   Address:  4605 Franconia Road   Type:  Residential  
Cause:  Undetermined   Value:  $389,937  Loss:  $70,000   Status:  Inactive

Date:  2/22/2015  Box:  19-00   Address:  9510 Greencastle Lane   Type:  Residential   
Cause:  Accidental  Value:  $235,880   Loss:  $172,500   Status:  Closed

Date:  2/24/2015  Box:  04-28  Address:  3040 Holmes Run Road  Type:  Residential  
Cause:  Undetermined  Value:  $287,500  Loss:  $287,500   Status:  Inactive

Date:  2/27/2015  Box:  21-05  Address:  3425 Tilton Valley Drive  Type:  Residential  
Cause:  Accidental  Value:  $587,760  Loss:  $300,000   Status:  Closed

Date:  3/5/2015  Box:  17-16  Address:  6929 Confederate Ridge Lane  Type:  Residential  
Cause:  Accidental  Value:  $362,500  Loss:  $100,000   Status:  Closed

Date:  3/7/2015  Box:  05-95  Address:  6232 Gum Street  Type:  Residential  
Cause:  Accidental  Value:  $662,700  Loss:  $331,350   Status:  Closed

Date:  3/10/2015  Box:  10-93 Address:  3601 Dannys Lane  Type:  Residential  
Cause:  Accidental  Value:  $201,462  Loss:  $65,000   Status:  Closed

Date:  3/14/2015  Box:  13-04  Address:  1919 Cherri Drive  Type:  Residential  
Cause:  Undetermined  Value:  $336,525  Loss:  $300,000   Status:  Inactive

Date:  3/19/2015  Box:  27-02  Address:  5631 Southampton Drive  Type:  Residential  
Cause:  Under Investigation  Value:  $322,500  Loss:  $322,500   Status:  Open

Date:  3/19/2015  Box:  09-24  Address:  7501 Republic Court, Apt. 301  Type:  Residential  
Cause:  Accidental  Value:  $134,547  Loss:  $93,750   Status:  Closed

Date:  3/27/2015  Box:  11-92  Address:  6423 16th Street  Type:  Residential  
Cause:  Undetermined  Value:  $267,387  Loss:  $150,000   Status:  Inactive

Date:  3/29/2015  Box:  28-06  Address:  2922 Cherry Street  Type:  Residential  
Cause:  Accidental  Value:  $873,441  Loss:  $106,250   Status:  Closed
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Date:  3/29/2015  Box:  21-04  Address:  3219 West Ox Road  Type:  Residential  
Cause:  Accidental  Value:  $245,000  Loss:  $70,000   Status:  Closed

Date:  3/30/2015  Box:  10-92  Address:  5519 Leesburg Pike  Type:  Commercial  
Cause:  Accidental  Value:  $400,475  Loss:  $50,000   Status:  Closed

Date:  4/1/2015  Box:  32-17  Address:  5622-D Ox Road  Type:  Commercial  
Cause:  Accidental  Value:  $26,551,987  Loss:  $50,000  Status:  Closed

Date:  4/2/2015  Box:  08-05  Address:  7127 Wayne Drive  Type:  Residential  
Cause:  Accidental  Value:  $322,530  Loss:  $87,750   Status:  Closed

Date:  4/6/2015  Box:  30-12  Address:  3058 Winter Pine Court  Type:  Residential  
Cause:  Accidental  Value:  $386,088  Loss:  $258,609   Status:  Closed

Date:  4/11/2015  Box:  19-300  Address:  10160 Richmond Highway  Type:  Vehicle  
Cause:  Accidental  Value:  $325,000  Loss:  $282,500  Status:  Closed

Date:  4/14/2015  Box:  37-02  Address:  5310 Ridley Court  Type:  Residential  
Cause:  Accidental  Value:  $772,215  Loss:  $479,625   Status:  Closed

Date:  4/23/2015  Box:  11-26  Address:  6907 Soneybrooke Lane  Type:  Residential  
Cause:  Accidental  Value:  $245,000  Loss:  $93,750   Status:  Closed

Date:  4/23/2015  Box:  40-10  Address:  4818 Marymead Drive Type:  Residential  
Cause:  Accidental  Value:  $270,000  Loss:  $70,000   Status:  Closed

Date:  4/26/2015  Box:  24-00  Address:  8849 Richmond Highway  Type:  Commercial  
Cause:  Accidental  Value:  $2,451,087  Loss:  $2,451,087   Status:  Closed

Front Lines can be viewed at http://www.fairfaxcounty.gov/fr

In Appreciation

T
he winter has brought all types of weather to our area lately. Some snow, some sun, 
some rain, but mostly arctic cold. And you know what long time arctic air does 
to water lines! It can freeze them. And that is just what happened at the Stables of 

Meadowood recently. The long time blast of arctic air froze a main line to the barn causing 
all water to stop fl owing. So how does one get water to 37 horses? You call your local fi re 
department! On Friday February 20 and Saturday 21, the Gunston Fire station answered our 
call and their wonderful crew brought the much needed water to the barn. They fi lled and 
carried water buckets, fi lled reserve tanks and troughs and even brought their hoses to the 
fi elds so the horses could get their much needed water. Once the warm air appeared on Sun-
day, the pipes thawed and the water fl owed freely again. “We are so lucky to have such a 
wonderful community asset and a great group of dedicated fi reman so close by. They really 
saved us and the horses,” says Allison Mills, who manages the barn.   v

Reprinted from the Lorton Valley Star Newspaper – March 2015 Issue 
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Tom G. commented on Fairfax County Fire and Rescue Department’s post February 20 at 4:35pm  Tom wrote: “Re-
member it well. There was a fi re there. There is a rather humorous story that goes along with that day, but I will spare 
you, as what I know of it may be urban legend. Anyway, after the fi re, it became Campbell’s Garage and Repair. It was 
located where the Safeway is currently. The station that was recently demolished to make way for the current station 
replaced the burned down station. It originally had a drive-thru bank window that shared the premises. So, the newest 
station is the third fi rehouse for Great Falls since my childhood. Lots of memories! Yes, I guess that makes me old!”
 
Corey L. commented on Fairfax County Fire and Rescue Department’s post March 12 at 6:31pm. Corey wrote: “My 
grandfather and godfather were members here.”

Greg D. commented on Fairfax County Fire and Rescue Department’s status March 19 at 8:31am. Greg wrote:   
”Prayers go out to the family and to all the crews who worked very hard to save a life. Thank you for your continued 
hard work and dedication.”

 Andrew S. commented on Fairfax County Fire and Rescue Department’s E434 Unit Housing album March 30 at 
10:42pm.  Andrew wrote: “Pushing the truck in the station using engine power is cheating you know.”

 John T. H. commented on Fairfax County Fire and Rescue Department’s status on April 1 at 8:18pm. John wrote:   
“Sounds like someone left it on and closed up the business. Rushing to get out. We unplug and wrap up all of our 
clippers before leaving.”  

Jake B. commented on Fairfax County Fire and Rescue Department’s post on April 7 at 3:22 pm.  Jake wrote: “Great 
opportunity and introduced me to the best career on earth.” 

Chuck H. commented on Fairfax County Fire and Rescue Department’s post on April 9 at 4:38pm. Chuck wrote: 
“The pic is early 60’s because the 66 and two 67 Seagrave pumpers are not pictured”

David D. commented on Fairfax County Fire and Rescue Department’s photo on April 13 at 8:57am. David wrote: 
“Rest easy Chief your with the Angels watch over us you will be missed.”

 Robert N. commented on Fairfax County Fire and Rescue Department’s photo onApril 13 at 10:09am. Robert wrote:   
“Chief Gaines was a sergeant at the training academy when I went through. I credit him with making me the fi refi ghter 
I am today. He truly was a great man!!”
 
 Shelby H. commented on Fairfax County Fire and Rescue Department’s photo on April 13 at 1:56pm. Shelby wrote: 
“My late husband also a FCFRD retiree, often spoke of Chief Gaines with admiration and respect during his tenure 
from 1958-1988. Chief Gaines will forever be a benchmark. Prayers and blessings to his family.”

James Doc D. commented on Fairfax County Fire and Rescue Department’s photo on April 13 at 1:39pm. James wrote: 
“Even though I worked in Arlington I had the great opportunity to cross paths with him several times; from the fi re-
ground to the COG Fire Chiefs Commi� ee. He was a great guy and will be missed and remembered by many. RIP Chief 
and my prayers go out to your family.”
 
 Leslie T. commented on Fairfax County Fire and Rescue Department’s status on April 15 at 9:30am. Leslie wrote:  
“Thank you so much for all who responded to the fi re on Ridley Court. Every single fi refi ghter we encountered was 
professional and comforting during an unbelievably scary experience.” 

Jasper C. commented on Fairfax County Fire and Rescue Department’s post on April 16 at 1:00pm. Jasper wrote: “One 
of the best throwbacks I have ever seen! Great tribute!”     

Paul L. commented on Fairfax County Fire and Rescue Department’s photo on April 18 at 9:42am. Paul wrote: “Fairfax 
County fi refi ghters are some of the best trained in trench rescue.”
 
 Leah Lamba commented on Fairfax County Fire and Rescue Department’s status on April 20 at 9:22am. Leah wrote: 
“Glad they were caught. We had similar problems years ago and thanks to the folks they were caught too.” 

Facebook Feedback
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 Lori T. commented on Fairfax County Fire and Rescue Department’s status on April 23 at 7:38pm. Lori wrote : “Thank 
you for your very quick and massive response to our neighborhood!”

Caroline S. commented at 8:58am on Apr 26. Caroline wrote: “Godspeed to VATF-1 as you prepare to deploy to Nepal. 
The people of Oklahoma will never forget what you did 20 years ago. Blessings to the team past and present!!!”

Manindra S. commented at 10:26am on Apr 26. Manindra wrote: “Thank you so very much for doing this. Words 
cannot describe how much this means to us and the county of Nepal. You are our heroes.”

Shaily T.-K. commented on Fairfax County Fire and Rescue Department’s photo on April 27 at 8:38am. Shaily wrote:  
“You guys are amazing! Thank you so very much from the core of all Nepalese heart!”

Chris C. commented on a status Fairfax County Fire and Rescue Department shared on April 28 at 2:17pm. Chris 
wrote: “We all wish you much success in your lifesaving mission. We could not be any prouder of each of you for your 
professionalism and compassion. Our prayers are with you for your safe return to your families after your mission 
completes.”  

Ayush P. commented at 9:28am on May 4. Ayush wrote: “Dear Admin, I am a resident of Fairfax county originally 
from Nepal. Just wanted to reach out and thank all of you and specially the guys in the rescue team for helping out and 
providing relief in such a terrible situation.”

Jennifer S. commented on Fairfax County Fire and Rescue Department’s status on May 5 at 5:09pm. Jennifer wrote: 
“Congratulations! Not many municipalities or county services achieve this. Great work.”

Mary A. commented on Fairfax County Fire and Rescue Department’s photo on May 8 at 2:18pm. Mary wrote: “Con-
gratulations to you all! My husband and I a� ended the Citizens Academy 1 1/2 years ago and loved it.”

From:  Susan S. 
Sent: Tuesday, February 17, 2015 8:45 PM
To: Mason BOS Email
Subject: A thank you for Fairfax County Fire Department Engine 26
 
 Dear Supervisor Gross:

The purpose of this e-mail is to off er a thank you to the a.m. crew of Engine 26 at the Edsall Road fi re station.  
They were out this morning checking road conditions following last night’s snow, when they said they no-
ticed me shoveling out a rather long driveway, sidewalk, and apron piled with snow deposited by the plows.  
I was making progress, having shoveled a path from the garage to the street and dealt with the pile of snow 
left by the plows before going inside to get on a conference call.  I heard the scrape of shovels outside -- when 
I went in I’d been the only one out.  And when I looked out, I saw a fi re truck on the street outside and fi ve 
fi remen with shovels fi nishing the driveway and the walk up to my door.  They made much shorter work of 
the task than I would have.  

I went out to thank them ... and told them that I felt a bit guilty because my elderly neighbors would proba-
bly have been more deserving of their generosity.  They said they’d return later in the day if events permi� ed.  
With my walks done, though, I took the opportunity to pay things forward and, along with another neighbor, 
shoveled my elderly neighbors out.  When the fi remen returned later in the day, as they said they would, the 
walks had been cleared.  

Their eff orts did not go unnoticed -- they were the talk of the neighborhood today, and not in the usual con-
text of a fi re or a medical emergency.   In the 15 years I’ve lived in this neighborhood, I’ve been fortunate in 
that I’ve never had to call for a fi re engine or an ambulance.  So this was quite a pleasant way to meet a few of 
my neighborhood’s fi rst responders.  I thought I’d pass along the story, with my thanks for their assistance.

Susan S.
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Awards & Presentations

 ESRI Award
 (GIS Software Development)

 Eric K. Fisher, GIS Analyst III 
 Katherine E. Good, GIS Analyst II 
 Shelby D. Zelonis, GIS Analyst II 

Eric Fisher, Katherine Good, and Shelby Zelonis received a Special 
Achievement Award in GIS at the 2015 Esri User Conference.  The award 
is given to  user sites around the world to recognize outstanding  work 
with GIS technology. Fairfax County Fire and Rescue Department IT 
stood out from more than 100,000 others.

Meritorious Service 
Awards

Engine 409 Townhouse Fire
Technician Ronald McNew

Portable Radios
Captain I Christopher M. Sampl
Lieutenant Steven R. Bonkoski

Unit Citation Awards

Rescue 419

Vehicle Accident with Entrapment
Lieutenant Glenn C. Jackson

Master Technician George H. Moore
Master Technician Mark C. Johnson

Technician Patrick I. Kairouz

Zircon Drive Garden
Apartment Fire

Lieutenant Adam C. Brock
Lieutenant Ben Coff man

Lieutenant Ronald S. Pifer
Lieutenant David P. Saunders

Master Technician Terry J. Berner
Master Technician Anthony L. Cabrera
Master Technician Glenn W. Dressler

Master Technician 
Lawrence S. McGunnigle
Technician Brian J. Bender

Technician Won C. Lee
Technician Jonathan J. Long
Firefi ghter James M. Tolson

Venice Street Trench Collapse
Ba� alion Chief Donald E. Bowers

Ba� alion Chief Robert P. Ruwe
Ba� alion Chief David L. Warner

Captain II Sean T. Evans
Captain II Joseph D. Merri� , Jr.

Captain II Oscar T. Wells
Captain I William M. Best, Jr.

Captain I Daniel B. Borden
Captain I Stephen T. O’Brien
Lieutenant Larry M. Cuff ee

Lieutenant John C. Macinyak
Lieutenant Erick L. Weinzapfel
Lieutenant Rodney S. Vaughn

Master Technician Sean M. Fensterwald
Master Technician Joel J. Kobersteen

Master Technician Kenneth M. McGee
Master Technician Michael McQuade
Master Technician Rodney D. Snapp

Technician Lloyd Coburn III
Technician Joseph C. Deutsch

Technician Kristopher R. Keyser
Technician Michael C. Pickering
Technician Victor F. Popovich
Technician Tegarassen Rungen
Technician Joshua R. Sprouse

Firefi ghter/Medic 
Christopher S. Theobald

Firefi ghter Todd Clist
Firefi ghter Nicholas L. Crabtree

Firefi ghter Lloyd Dameon
Firefi ghter Joshua M. Morrison

Firefi ghter Hakim L. Smith
Firefi ghter Brandon M. Winfi eld

Sco�  Weir, MD
Sean Bha� y
Diane Phan

Forrest H. Johnson, Jr.
Frederick R. Reddington

Arlington County Personnel
Captain I William Benne� 

Lieutenant Jason Hart
Firefi ghter Jamie Jill
Firefi ghter Joe Marr
Firefi ghter Jake Pike

Firefi ghter Josh Runion

Team Performance Awards

FHMIS Fair Oaks
Incendiary Fires

Ba� alion Chief Kerwin A. McNamara
Captain I Paul A. Masiello

Captain I Wayne A. Richardson II
Captain I George Robbins

Captain I James Sobota
Lieutenant John Chabal

Lieutenant David M. Lauler
Lieutenant Timothy J. Miscovich
Lieutenant Joseph J. Vacchio,Jr.

Lieutenant Jevon K. Wilson
Wayne T. Burgess, Jr., 

Code Specialist II
Terry W. Hall, Code Specialist II
Barry J. Hall, Fire Inspector III

Fire Station 408
Assistance to Older Adult Resident

Captain II Felecia L. Manns
Captain I John E. Peters

Lieutenant Richard R. David
Master Technician Robert J. Pilsucki

Technician Duane E. Lawrence
Firefi ghter/Medic Gabriel D. Lauer

Firefi ghter Maillim D. Manzano
Firefi ghter Clyde B. Monroe III

Firefi ghter Alex E. Stewart

Professional Offi  cer’s Association 
Professional Development 

Conference
Deputy Chief Andrew L. Duke
Deputy Chief Robert J. Zoldos

Ba� alion Chief Bradford A. Cochrane, Jr
Ba� alion Chief Joseph E. Knerr
Ba� alion Chief Daniel D. Shaw
Captain II Rex E. Strickland III

Captain II David W. Barlow
Captain I Christopher M. Brown

Captain I Keith W. Cerzullo
Captain I Richard M. Lancing
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2015 West Point Leadership Course

Congratulations to the 2015 West Point Leadership Course graduates.

Captain I Barry W. Maham
Captain I William D. Vance
Lieutenant Jason R. Abi� 

Lieutenant Thomas R. Carver, Jr.
Lieutenant Marc S. Davidson

Lieutenant Richard A. Dawley
Lieutenant Andrew P. Devlin
Lieutenant Raymond E. Foster

Lieutenant Claude R. Johnson, Jr.
Lieutenant James C. Kenney

Lieutenant Sco�   Kraut
Lieutenant Timothy W. Palmer
Lieutenant Ma� hew E. Phillips
Lieutenant David P. Saunders
Lieutenant Rodney S. Vaughn

Lieutenant Reginald L. Wadley
Lieutenant Jeff rey T. Wharton

Master Technician Brian M. Chinn
Master Technician Anthony E. Doran

Master Technician Brian T. Wood
Technician 

Gustavo A. Cambronero Vargas
Technician Ryland W. Chapman

Technician Michael S. Eddy
Technician Travis L. Franks

Technician Michael A. Heath
Technician Jason R. Munt
Technician Kevin W. Pe� y
Technician David Prohaska

Technician Andrew T. Reedy
Technician Ryan E. Scanlan
Technician Rachel L. Wicker

Firefi ghter/Medic Sean P. Allen
Firefi ghter/Medic Robert Blase� i, Jr.

Firefi ghter/Medic
Christopher S. Theobald

Firefi ghter Dawn M. Blair-Jimenez
Firefi ghter Richard A. Cantarella
Firefi ghter Andrew G. Dubinsky

Firefi ghter Nathan R. Larkin
Firefi ghter Jordan C. Legan

Firefi ghter Joshua M. Morrison
David E. Feiring, Traning Specialist III

Timothy J. Cannon, Fire Inspector II
Timothy D. Schwarting, Fire Inspector II

Career Achievement Awards

Exceptional Service at FS417
Master Technician Deborah G. Sparrer

15-Year Safe Driving

Technician Brian J. Bonkoski

Captain II David K. Gruendel
Captain II David K. Sellers

Captain II Rex E. Strickland III
Captain I Randal L. Bi� inger

Captain I Jon P. Bruley
Captain I Keith W. Cerzullo

Captain I Tracey M. Reed
Captain I John J. Tedesco

Captain I Marcus D. Williams
Lieutenant Jason R. Abi� 

Lieutenant Kristi L. Bartle� 
Lieutenant Andres Collado

Lieutenant Richard R. David
Lieutenant Marc S. Davidson

Lieutenant Rudy Iturrino
Lieutenant Kelly D. Johnston

Lieutenant Cory A. Key
Lieutenant James T. Martin

Lieutenant Jay  Smith
Lieutenant Nelson Stewart (Fx. City)

Lieutenant Richard M. Tamillow
Lieutenant Robert E. Wells

Lieutenant Sco� -Patrick I. Zugner
Steven M. Dennis, N/T Analyst III

Toni E. Garcia, Human Resources Generalist IV
Maura M. Ardike, Management Analyst III
Kimberly A. Panzer, Financial Specialist III 

2015 West Point Leadership Course Graduates
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“Taking Up”

Entry Date:  October 23, 1978
Retirement Date:  February 24, 
2015
Recruit School Number:  45th
Assignments:  23, 16, 26, 32, 
25, 19, 01, Public Aff airs, EMS3, 
21, BC HMIS (FMO), BC403, 
DFCO-B, DFC Training, DFC 

Michael T. Reilly
Deputy Chief

Prevention (FMO)
Likes about the fi re depart-
ment:  Something diff erent 
every day. Helping people and 
making a diff erence.
Will miss about the fi re depart-
ment:  The action and friends 
that have shared life and death 
decisions. Will miss being a part 
of the solution.
Plans for the future? Resume 
military career in USCG. Look 
for opportunities where I can 
still contribute and make a dif-
ference. Spend time with family 
and travel.
Words of wisdom:  Our depart-
ment off ers so many areas for  
you to grow and to challenge 
you. You should take advantage 

of all of them. Always put your 
family fi rst and the rest will fall 
in to line.
What got you interested in the 
fi re service?  Fourth generation 
public safety. My father was 
NYPD, my grandfather was 
NYPD, my great-grandfather 
was FDNY.
Who or what made an in-
fl uence in your career?  My 
cousin, Lieutenant Mike Re-
gan, Chief Glenn Gaines, Chief 
Gary Mesaris, Lieutenant Glenn 
Curtis, Chief Richard Stein-
berg, Lieutenant Doug Turner, 
Deputy Chief Keith Johnson, 
Assistant Chief Burke, Assistant 
Chief Dyer, Fire Chief Dave 
Rohr, Lieutenant R.C. Timmons.

Entry Date:  January 3, 1989
Retirement Date:  May 17, 2015
Recruit School Number:  74th
Assignments:  19-C, 9-C, 32-C, 
17-B, 21-A, UFO, EMD Coordi-
nator, Captain II 29-B, FC Aide, 
BC407-B, Resource Manage-
ment BC, USAR BC, EMS DFC, 
BC401-C.
Likes about the fi re depart-
ment:  Helping others in their 
time of need. Fire house meals. 
Working with those individuals 
who are truly here to serve and 
not just get a paycheck.
Will miss about the fi re depart-
ment:   The camaraderie at the 

Keith D. Morrison
Ba� alion Chief

fi rehouse. Home cooked meals 
at the station. The satisfaction 
of making a diff erence in the 
lives of others no ma� er what 
the event. Working ten days a 
month. Fire house antics. Run-
ning emergency calls.
Plans for the future?  Reston 
Hospital Center - Emergency 
Preparedness Coordinator. FRD 
Chaplain - Ba� alion 2. Deacon 
at Church.
Words of wisdom:  Remember 
no ma� er how many calls you 
have run during the shift, that 
call at 0300 to put grandma back 
in bed may be the only time 
they ever call 911, so make a 
good impression. Take care of 
those under your charge. Have 
a mindset of working WITH 
your people instead of having 
your people work FOR you. 
Remember those you work with 
can make you or break you so 
take care of them and they will 

take care of you. Share your 
mistakes so others don’t make 
the same ones. Show your folks 
how to stay off  your radar and 
they will keep you off  of your 
boss’ radar. Write less memos 
(you know who you are…). 
Make your family a priority and 
never put the JOB fi rst. Most of 
all, make sure you and those 
who you are responsible for go 
home at the end of the shift.
What got you interested in the 
fi re service?  Dad - FC.  Broth-
ers - FF.
Who or what made an infl u-
ence in your career?  Jesus 
Christ, Lonnie McDonald, Dean 
Cox, Mark Stone, Kevin Kin-
caid, Mike Neuhard, Dewey 
Perks, John Caussin, Larry John-
son, Larry Collier, Jim Swigge� , 
Jeff  Coff man, Bob Witherow, 
Stan Earl, and many many 
more….
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Entry Date:  August 15, 1988
Retirement Date:  April 15, 2015
Recruit School Number:  72
Assignments:  30, 29, 1, 36, and 
26 (C-Shift).
Likes about the fi re department:  
Never knowing what the day has 
in store for you! Being a part of 
something that most people will 
never understand or experience.  
Knowing that you made a diff er-
ence in someone’s life.
Will miss about the fi re de-
partment:  The calls, I loved 
interacting with the citizens, the 
camaraderie, the silly banter that 
went on inside the fi re truck, and 
taking care of my second family. 
Plans for the future?  Spend 
more time with family, especially 
the grandsons. Travel.
Words of wisdom:  Always take 
care of each other! Act profes-
sionally and be respectful of the 
citizens we serve. Arrogance and 
laziness are not the qualities of a 
respected fi refi ghter. Count your 
blessings every day you have the 
greatest job on the planet!!
What got you interested in the 
fi re service?  Family in the fi re 
service.
Who or what made an infl uence 
in your career?  Dave Shiff , Tim 
Miscovich, Chris Brown, Glenn 
Tschann, Glenn Dressler, T.J. Ca-
brera, Larry Jenkins, Eric Moore, 
the greatest shift anyone could 
ask for 26-C present and past, 
and of course, Cliff .

Master Technician
Terry Berner

From: Endrikat, Fred [mailto:Fred.Endrikat@fema.dhs.gov] 
Sent: Thursday, March 05, 2015 9:53 PM
To: Schaff , Michael
Subject: THANK YOU

Chris –

Thank you for your willingness to participate in the on-site EMAP 
Pilot Administrative Readiness Evaluation the past two days.  You 
and your staff  went above and beyond the past few months to upload 
electronic data and to help us continue to improve this evaluation pro-
cess for the nation’s US&R resources.  As I mentioned at today’s out-
briefi ng, this was all done during a time when you are preparing for a 
signifi cant fi eld exercise (in addition to the day-to-day requirements of 
managing the domestic and international  US&R programs). 

I truly appreciate the spirit of cooperation and the professionalism 
exhibited by you and your staff .    On behalf of the US&R Branch staff  
and the National US&R Response System, please accept our sincere 
gratitude for a job well done.
 
Respectfully,
Fred

Fred Endrikat
FEMA US&R Branch Chief
FEMA Headquarters
500 C Street, SW
Room 214-A

Washington, DC  20472

Le� ers of Appreciation
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Community Outreach Program Highlights

Chairman Sharon Bulova and Fairfax County Firefi ghters 
participated in the Annadale Hospital Bed Race, Saturday, 
May 9, 2014. The event raises funds for Virgina Special 
Olympics, and for community-enhancing activities.

Twenty-two citizens graduated May 7 from the spring Citizens 
Fire and Rescue Academy at Fire and Rescue Station 40, Fairfax 
Center, after nine weeks of exciting presentations and adventures.  
All enjoyed an “authentic” fi rehouse dinner. Fun was had by all.

137th Recruit Class

Lieutenant Thomas  Meloy uses an oxygen pet mask on a 
rescued dog in a McLean house fi re, May 27, 2015. The 
fi re caused an estimated $93,750 of damage to the split-
level home at 1823 Baldwin Drive. Fire investigators 
believe one of the two dogs rescued from the fi re somehow 
turned on the stove and caused the kitchen fi re. (Photo by 
Peggy Fox, WUSA Channel 9)

Rescued Dog Causes 
Accidental House Fire

Front Lines 
Deadlines

The remaining 2015 deadlines are August 
15 and November 15. Please submit 
articles or text to Dan Schmidt at Dan.
Schmidt@fairfaxcounty.gov or Cathy 
Richards, Cathy.Richards@fairfaxcounty.
gov.
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Anniversaries

Retirements New Hires
Deputy Chief Michael T. Reilly

October 23, 1978 - February 24, 2015

Captain II Charles E. Pullen, Jr.
April 30, 1984 - February 24, 2015

Master Technician Terry J. Berner
August 15, 1988 - April 16, 2015

Master Technician Mark C. Johnson
 March 21, 1994 - April 6, 2015

Randy Smith, MM Asst.
Logistics

36 Years

Captain I Richard A. McKinney

35 Years

Lieutenant Thomas J. Griffi  n
Lieutenant David M. Lauler

32 Years

Deputy Chief Daniel V. Gray
Captain II Ronald B. Sydnor 
Technician John C. Guy, Jr.

31 Years

Captain II George O. Gonzalez, Jr.
Captain I Clyde M. Buchanan

Captain I Wayne A. Richardson II
Lieutenant James T. Morris
Technician Manuel Stribling

Firefi ghter Kimberly A. Kuranda

30 Years

Assistant Chief John J. Caussin, Jr.
Ba� alion Chief James J. Walsh

Captain II George A. Hollingsworth
Captain II James J. Masiello
Captain I Steven D. Clark
Lieutenant John Chabal

Lieutenant James R. Low
Lieutenant Timothy J. Miscovich
Technician Michael W. Conover

25 Years

Deputy Chief Rodney V. Colbert
Deputy Chief Andrew L. Duke

Deputy Chief Richard A. Roach
Captain II Mervin E. Barrera
Captain II Danny J. Daniels II

Captain II Rebecca P. Kelly
Captain II John W. Richter

Lieutenant William T. Hyden, Jr.
Lieutenant Kenneth M. Laverock

Lieutenant Charleen L. Ray
Lieutenant John W. Rogers
Technician Natalie D. Bell

20 Years

Captain II Kimberly A. Hood
Lieutenant Marc S. Davidson

Lieutenant Walter A. Deihl
Lieutenant Michael J. Greulich
Lieutenant Rodney S. Vaughn

Master Technician Linwood M. Frye
Master Technician 

Kimberlyn A. Klaren
Technician Juan D. Campodonico

Technician Michael T. King
Firefi ghter Ma� hew G. Gambino
Nell R. Jarvis, Budget Analyst III

15 Years

Captain II Ma� hew C. Barnhart
Captain II Bill C. Be� 

Captain II Todd I. Barb
Captain I Timothy O. Barb

Captain I Kenneth G. Geff en
Lieutenant Keith E. Curriden
Lieutenant Michael D. Miller

Master Technician Michael O. Feaster
Master Technician Robin M. Lo� 
Master Technician Brian P. Moore

Master Technician Jason M. Roberts
Master Technician  Michael R. Zdunski

Technician Jorge A. Arce Cuzzi
Technician Christopher W. Barnes

Technician Gerald D. Butler
Technician Kyung S. Ha

Technician Eric D. McLaughlin
Firefi ghter Vincent L. Boyle
Christina A. Fisher, Buyer II

10 Years

Lieutenant Steven R. Bonkoski
Lieutenant Jose C. Chavez Paredes
Lieutenant Nathanael E. Perkins

Master Technician 
Michael R. Boub, Jr.

Master Technician Serge S. Tcheuff a
Technician Benjamin D. Andreson

Technician Davin E. Bridges
Technician Shawn M. Crisp
Technician Jenna A. Jackson
Technician David Jimenez

Technician Won C. Lee
Technician Andrew L. Rose

Technician Theresa M. Ruff o
Technician Christian H. Waelder
Firefi ghter Frederick V. Agustin

Firefi ghter Mica A. Bland
Firefi ghter Wayne R. Champagne, Jr.

Firefi ghter Alessandra C. Hurtado
Firefi ghter Ginny M. Lewis

Firefi ghter Travis T. Nguyen
Firefi ghter Hakim L. Smith

Firefi ghter Elizabeth K. Wagner
Michael E. Cohen, N/T  Analyst I

Paul A. May, Fire Apparatus Mechanic
Beth L. Roemmelt, MA III

5 Years

Technician Timothy A. Adkins
Technician Kirill Bondaruk
Technician Philip J. Brown

Technician Ekaterina T. Chelpon
Technician Richard DiRusso

Technician Sage L. Gummerson
Technician Andrew J. Naughton
Technician Michael C. Pickering

Technician Kurtis S. Reakoff 
Technician Joshua C. Simpson
Technician Joshua R. Sprouse
Techniciain Marc T. Wismer

Technician Rocky L. Workman
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Oakton
Fire and Rescue

Station 34

Station Profi le

Acting Captain II
Bryan J. Nix, Jr.

Fairfax County Fire & Rescue Department
A� n: Public Aff airs and Life Safety Education
4100 Chain Bridge Road
Fairfax, Virginia  22030

Station constructed:  1983
Station specialty:  Serving and protecting the residents and visitors of Fairfax 
County.
Square miles in fi rst due area:  8.9
Specifi c hazardous/target areas:  AT&T, Sunrise Alzheimer’s residents, Sunrise 
Assisted Living, Okmarr Recreation Center, several secure government contractor 

Follow us on twi� er at  h� ps://twi� er.com/ff xfi rerescue

Follow us on facebook at   h� ps://www.facebook.com/fairfaxcountyfi rerescue

offi  ce buildings, and sections of Interstate 66.
Equipment assigned to station:  Engine 434, Medic 434, OPS 406, LAB 401
Total calls in 2014:  3,079
Station personnel:  A-Shift:  Acting Fire Captain II Bryan J. Nix,  Jr., Master Technician Anthony S. Mills, Master 
Technician Christopher A. Zach, Technician Joshua C. Simpson, Firefi ghter Arthur L. Claiborne, Jr., Firefi ghter Sean 
T. Nisbet, Firefi ghter Ashley P. Pope.  B-Shift:  Captain I Elton W. Polen, Jr., Master Technician Robert L. Upchurch, 
Technician Mark E. Fiddler, Firefi ghter Medic Adam G. Wiesler, Firefi ghter Jason M. Brown, Firefi ghter Michael 
B. Brown.  C-Shift:  Captain I Robert W. Gusa, Master Technician Jeff rey J. Werth, Technician Ronnie N. Briscoe, 

Technician Eugene N. Lartey, Technician Iona M. Nieves, Firefi ghter Rodney E. Gray.

https://twitter.com/ffxfirerescue
https://www.facebook.com/fairfaxcountyfirerescue
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