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Technician George L. Carpenter, Fire and Rescue Station 18, Jefferson, B-Shift, (left), and Lieutenant James R. Low, Aide, A-Shift, search 
through debris during Virginia Task Force 1’s seven day deployment to Japan, following the deadly earthquake and tsunami in March, 
2011.  VATF-1 was activated by the United States Agency for International Development, deploying a 74-member “heavy” team to 
Ofunato, Japan, a seaport city of approximately 40,000.  (Photo by Captain II Richard J. Yuras, Fire and Rescue Academy)
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From The Fire Chief . . .

As you read Line Copy, anoth-
er fi scal year will be coming 
to a close.  This has been one 

of the most challenging budget years 
that I can recall during my 38 years in 
the fi re service.  We placed two BLS 
units out-of-service during non-peak 
response times to ensure we would 
fi nish the year within budget.  The use 
of offi  ce staff  and shift administrative 
staff  have become the norm to help 
manage overtime.  

The driving force behind these deci-
sions came from an imposed third 
quarter budget reduction that will be 
carried into FY12.  While these were 
not popular decisions, I am extremely 
proud of the professionalism our 
personnel demonstrated to ensure 
service delivery was not severely im-
pacted.  The support of our employee 
groups at a time of no compensation 
increases, discussions about changing 
our retirement plan, and no forecast 
for bett er times ahead speaks to their 
overall dedication to our core mission 
of serving the community.  The ben-
efi ts of having a combination depart-
ment also helped to ensure a timely 
response as the volunteers put ad-
ditional EMS units in service.  These 
relationships are paramount in chal-
lenging times, and truly demonstrate 
the value of collaboration and team-
work for the greater cause.

The budget had a signifi cant impact 
on the type and amount of training 
we could accomplish, but at the same 

time, has caused us to look at alterna-
tive ways to accomplish these critical 
skills.  I must commend staff  for their 
innovation to keep our programs 
moving forward with a minimum of 
overtime by modifying our approach 
and using technology to keep us on 
track.

In spite of these challenges, we are 
thankful that we did not lose any 
positions, we graduated one recruit 
school and hired a second, main-
tained our apparatus replacement 
fund, hired our fi rst full time medical 
director, and continued to promote 
to fi ll operational vacancies.  These 
are just some of the key actions tak-
ing place this fi scal year.  We remain 
focused on positioning ourselves for 
a positive future without dwelling on 
the negative issues.  We all know that 
challenges breed opportunities, and 
I commend our personnel for seeing 
the glass as half full and maximizing 
all opportunities.

We also continue with our EMS re-
design program which was initiated 
almost two years ago.  Chiefs Mor-
rison and Pommerening continue 
to seek input from our providers, 
and to make changes as necessary 
to ensure success.  The biggest chal-
lenge continues to be our need for 
more ALS providers, and the budget 
impacting our ability to conduct an 
Advanced Life Support school for in-
cumbents.  Our Recruitment Section 
has done a great job in this area, but 
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This Issue . . .demand out-paces supply all across the country.  
Fortunately, we had funding restored for the 
incumbent school, and plans to have a minimum 
of 15 students in a fall class are moving forward.  
This coupled with our recruit schools, will help 
us meet our goal of hiring 118 paramedics over 
the next four years to build out our EMS system 
and all but eliminate the need for dual role ALS 
providers.

This is a snapshot of the current fi scal year and 
a glimpse at the future.  It has been said that 
“when the going gets tough, the tough get go-
ing,” and through the support of our personnel 
we continue to move the ball down the fi eld.  We 
are fortunate to work in a great county that sup-
ports and respects its public safety personnel.   v

By Deputy Chief Dereck A. Baker
Fire Prevention

Thoughts:  2010 Firefi ghters Fund Retirement Dinner

I wanted to drop a few lines to mention 
the annual Firefi ghters Fund Retirement 
Dinner.  The Firefi ghters Fund hosts this 

celebration annually for retirees from the pre-
vious year in February.  This year’s event was 
held at the Springfi eld Hilton Hotel, a larger 
venue than previously.  Before, it was held at 
the Fair Oaks Marriott  Hotel that averaged 
about three hundred participants.  The Board 
of Directors for the Firefi ghters Fund decided 
a larger venue was necessary when volunteers 
were included in membership.  We had many 
volunteer members att end this year’s event 
and it was nice to see them.  We honored 50 
retirees from 2010; however, only 23 att ended.  
The experience that is exiting our department 
will challenge us as those less experienced 
will become offi  cers and will take over the 
helm to lead the department into the future. 

It was a pleasure to see many of our younger 

fi refi ghters with less than fi ve years on the 
job att end our event.  These fi refi ghters saw 
many of their leaders being recognized and 
they caught a glimpse of what is ahead for 
them.  There are always replacements for the 
many positions that become vacant, but I am a 
believer that some shoes are harder to fi ll than 
others.  As newer individuals replace those 
that have retired, comes the challenge of new 
personnel taking charge to move the organiza-
tion forward and into the future.  The county’s 
DROP Program has contributed to the record 
number of retirees leaving in one year.  This 
should be one signal for offi  cers to mentor 
and coach their subordinates to perform at a 
high level and prepare them for the next level. 

The annual retirement dinner is the high-
light event of the year and should be att ended 
by as many as possible.  They have all made a 
diff erence for the residents of Fairfax County 
and provided outstanding service.   v 

Line  Copy can be viewed at 
http://www.fairfaxcounty.gov/fr
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The UFO Works a Myriad of Tasks

As the chaos sett les down in the new 
state of the art facility and the technol-
ogy stabilizes, it is a good time to share 

some information and clear up any misconcep-
tions about the Uniformed Fire Offi  cer (UFO) 
section.   

For those of you that don’t know, the role of the 
UFO is very complex, demanding, and carries a 
huge responsibility on a daily basis.  Our formal 
job description is as follows:

The UFO’s primary responsibility is to provide 
technical guidance and advice to the Department 
of Public Safety Communications (DPSC).  The 
UFOs are also responsible for monitoring the 
deployment of department resources, insuring 
adequate emergency vehicle coverage through-
out the county, and for 
keeping department staff  
informed of signifi cant 
incidents and events.  As 
the liaison between the 
Fairfax County Fire and 
Rescue Department and 
the DPSC staff , the UFO’s 
performance is crucial to 
a seamless dispatch op-
eration.  The UFO must 
demonstrate tremendous 
commitment and dili-
gence to succeed; other-
wise system performance 
declines, impacting the 
ability of the department 
to provide optimum service to the community. 

The UFO Section operates on a few standard 
objectives:
 Deliver the highest quality technical guidance 

to the Department of Public Safety Communi-
cations.

 Maintain a leadership role as the department’s 
liaison with other agencies located within MP-
STOC. 

 Ensure workforce readiness by monitoring the 
deployment of resources and ensuring ad-
equate emergency vehicle coverage throughout 
the county.

 Provide accurate and timely information to the 
department’s front line units, batt alion man-
agement teams and senior staff .  

 Demonstrate tremendous commitment and 
diligence to the Fire/EMS dispatch operation 
through continued training and workforce 
improvement.
If you think that description seems to be a lot of 

fl uff , ask those who have had a chance to come 
by and spend some time in the fi re dispatch POD.  
I am confi dent they will quickly disagree.  Hav-
ing been the supervisor of this section for almost 

two years now, let me 
share some reality with 
you about what it is the 
UFOs are challenged 
with each shift. 

First of all, the new 
facility and CAD system 
(and all its related tech-
nology) are much greater 
beasts then the old Al-
taris CAD system and 
Pine Ridge facility; so 
much that when we fi rst 
moved in, we increased 
the staffi  ng to two on-
duty UFOs.  This proved 
to be very valuable as the 

average daily activity required the att ention of 
at least two UFOs.  Unfortunately, tough bud-
get times meant reductions in several bureaus 
and the Communications Section lost the second 
UFO position.  Despite this, we carry on every 
day with the same workload and demands of 
not only maintaining our specifi c requirements, 
but additionally the UFOs must meet the same 
requirements of fi eld personnel when it comes to 

By Captain II Keith M. Ludeman
Communications

Captain II Keith Ludeman, communications, and Captain I 
Steve Blount, UFO, share information with 911 dispatchers and 
call-takers at MPSTOC.
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PT, OARS, EMSCEP, Offi  cer Training, and the list 
goes on. 

The UFO shift has many similarities to a shift 
out in Operations.  Every day is diff erent, some 
slow and some exhausting.  During one shift, 
the UFO will answer on average over 100 phone 
calls, screen up to 80 percent of events, complete 
several mandatory reports to myself and Opera-
tions, att end briefi ngs with DPSC, monitor every 
major incident, make or adjust numerous reloca-
tions, troubleshoot internal and external commu-
nications issues, complete special projects, com-
plete mandatory UFO continuing education, and 
somehow fi nd time to eat, PT, and take a break.  

It takes a lot of experience, a lot of education/ 
training, and a lot of patience to be a confi dent 
and successful UFO.  Good people skills are also 
important considering the UFO at times is the de-
partment’s representative to other agencies such 
as VDOT, State Police, OEM, and neighboring 
jurisdictions.  The good news is we have the right 
people in place:  

• Captain I Steve Blount, AM shift
• Captain I Robert Burlingame, PM shift
• Captain I Cindy Brown, AM shift
• Captain I Kim Hood, PM shift

Relief UFOs
The Relief UFO program consists of an initial 

48 hours on the job training course.  This course 
consists of pre and post exams, in-depth ICAD 
training, and a thorough introduction to the UFO 
procedural manual.  To maintain the certifi ca-
tion, relief UFOs must work a defi ned minimum 
number of shifts per quarter, att end required 
meetings, and complete mandatory UFO continu-
ing education.

The UFO Section has the privilege of working 
with some of the best dispatchers in the country.  
Like our department, DPSC is a well recognized 
public safety communication agency.  DPSC is 
well known for its in depth training, workforce 
size, EMD program, and quality assurance pro-
grams.  The UFO Section provides monthly for-
mal training for all fi re dispatchers and actively 
participates in the EMD program.  Although the 
UFO is considered the leader in the fi re dispatch 
POD, a seamless fi re dispatch operation is the 

result of incredible teamwork between the dis-
patchers and UFOs.  

Below are a few interesting facts from DPSC for 
CY2010:
Total calls received from the public ......... 895,360
Calls requiring language line interpretation
  ......................................................................... 15,316
Total Fire and Rescue Department events man-

aged by DPSC ............................................. 169,531
Total number of Advanced Life Support (ALS) 

and Basic Life Support (BLS) events created and 
controlled by DPSC ...................................... 53,999

Total Police Department events managed by 
DPSC ............................................................ 901,496

Total Public Safety events managed by DPSC
  .................................................................... 1,077,730
Radio transmissions made to fi re and rescue 

units .............................................................. 530,787
One thing that hasn’t changed in the history 

of the UFO Section is prett y much summed up 
with:  when the public needs help and don’t 
know where to turn, they usually call 911.  When 
our fi eld personnel need assistance and don’t 
know where to turn, they usually call the UFO.  
We strive for excellence in customer service and 
are fortunate to have great leadership from our 
Deputy Chief of Support Services and Assistant 
Chief of Business Services.  

In closing, the daily call volume and master 
calendar activities are always dynamic and chal-
lenging.  In an ongoing eff ort to improve our 
working relationship with front line personnel, 
here are a few points to consider:
Before you call the UFO, ask yourself “Should 

I run this by my batt alion management team 
fi rst?  If we are in condition 2 or 3, can it wait?”

We are not tatt le tales.  We have an obligation 
to monitor the deployment of our resources 
and to keep our leadership informed. 

Always remember CAD stands for Computer 
Aided Dispatch.  We all have the responsibility 
to speak up and make decisions when some-
thing doesn’t seem right. 

As you do with your companies/sections, we 
take pride in our job.  We are always open to 
feedback and always welcome visitors.   v



 Line Copy Volume II, 20116

READ ACROSS AMERICA DAY

Technician Christopher Warner and Firefi ghter Spencer D. 
Bryant provide a “show and tell” for students at Hunt Valley 
Elementary School, March 2, 2011.  (Photo provided by Fairfax 
County Public Schools)

Supervisor Sharon Bulova, Chairman, Fairfax County Board of Supervisors, 
takes time out of her busy day to read to children at Hunt Valley Elementary 
School, March 2, 2011, celebrating “Read Across America Day.”  (Photo 
provided by Fairfax County Public Schools)

Captain I Willie F. Bailey, Public Affairs and Life Safety 
Education, and Assistant Chief Garrett  L. Dyer, Personnel 
Services Bureau, read to children at Hunt Valley Elementary 
School, March 2, 2011, celebrating “Read Across America Day.” 
(Photo provided by Fairfax County Public Schools)

Captain II Michael R. Smith, Fire and Rescue Station 27, West Springfi eld, C-Shift (left photo) and Mike Caussin, tight end, Buff alo 
Bills, (right photo) read to children at Hunt Valley Elementary School, March 2, 2011, during “Read Across America Day.” (Photo 
provided by Fairfax County Public Schools)
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In the few months during which I have had 
the privilege of serving with the Fairfax 
County Fire and Rescue Department, two 

things have repeatedly struck me:  We generally 
do really good work and we do it repeatedly.   
Week after week, I have seen fi rsthand strong pa-
tient assessments and excellent decision-making, 
like the anticipated instability of the well-appear-
ing inferior MI patient that arrested (and was 
quickly resuscitated) by Medic 409, who correctly 
chose not to release the extra ALS resources even 
though the patient looked good.  The patient ar-
rested in route, but arrived in the ED talking, got 
two RCA stents and walked out of the hospital 
two days later.  We have had physicians spon-
taneously emailing Dr. Weir and I because they 
were so impressed, like the work 413 A-Shift did 
resuscitating a child arrest or the identifi cation 
of a very subtle posterior STEMI that lead Medic 
410 to a great door-to-balloon time at VHC.  This 
year has already seen exceptional work by every 
part of the team, including an AED save by Truck 
422 before the Medic even arrived and an epic 
40 minute CPR save by Engine and Medic 417. 
Forget P90X - CPR good enough to keep someone 
alive for 40 minutes - that is a workout!  We have 
consistently maintained a Return of Spontaneous 
Circulation (ROSC) percentages in the high 30s, 
and I have personally seen multiple patients who 
were pulseless now back at work.  There have 
been cases of excellent scene management, such 
as the rapid transport of a gunshot victim by 
Medic 418 - perfect decision-making in penetrat-
ing torso trauma - they realized that the diffi  cult 
IV wouldn’t save the patient’s life, but an accu-
rate rapid assessment and two minute scene time 
would.  Or the pain and exposure management 
of Medic 430 B-shift during a diffi  cult extrication 
of an entrapped limb.  I have also seen profes-

Striving for the Everyday “Exceptional”       
Dan B. Avstreih, MD FACEP
Associate Operational Medical Director

sionalism and exemplary public service that goes 
way beyond the writt en job description, whether 
it be Medic 425 reaching out to a local shelter to 
help an underserved frequent fl ier or EMS 405 
noticing a spike in transports from a local retire-
ment community and helping the physicians 
there screen for an outbreak.  During all of this, 
we have found the strength to give to our physi-
cal and emotional support to those in the greatest 
need, whether it is across the world in Japan or in 
the station when a brother’s wife is ill.

 We should draw not just pride from these 
events, but also inspiration.  We all know that not 
every call is a chance to save a life.  Sometimes 
per forming our best means aggressively treat-
ing pain.  Sometimes it means providing simple 
reassurance.  Sometimes it just means displaying 
complete professionalism during the “less-than-
emergent” calls.  We should strive to provide 
truly exceptional service not just because it’s our 
job, not just because the public expect it, not even 
because it’s the right thing to do; we should strive 
to provide truly exceptional service because by 
always being exceptional, we are ready on those 
calls where exceptional makes all the diff erence.

Just before Christmas, Engine and Medic 413 
were called to a pregnant woman with vaginal 
bleeding.  It turned out to be the call of the de-
cade.  In the process of managing a truly cata-
strophic scene, the team was able to get, and 
eff ectively communicate to the ED- the crucial 
piece of information: this woman had a known 
placenta previa.  I’m not expecting everyone to 
know what this is - I’m not sure everyone there 
did.  But they knew what it meant - that this 
woman truly needed emergent intervention or 
she and the baby would bleed to death.  When 
talking to the communications nurse later about 
this call, she told me “I don’t remember exactly 

Continued on Page 18
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Members of the Fairfax County Fire and 
Rescue Department provided EMS 
medical support for the Police Unity 

Tour.  Cyclists inspired by the mott o “we ride 
for those who died,” raises public awareness of 
law enforcement offi  cers who have died in the 
line of duty.  Monies are donated by the National 
Law Enforcement Offi  cers Memorial Fund to the 
National Law Enforcement Museum and the Hall 
of Remembrances.

This year marked the inaugural ride for Chap-
ter IV of the Police Unity Tour under the direc-
tion of Lieutenant Colonel Maggie DeBoard of 

FRD Personnel Provide Police Unity Tour Support
By Captain II Jerome I Williams
EMS Battalion 402, B-Shift

An Exceptional Letter of Appreciation
the Fairfax County Police De-
partment.  The ride was a chal-
lenging three day bicycle ride 
from Richmond to Washington, 
D.C.  FRD personnel were em-
bedded within the escort proces-
sion. 

The FRD team provided medi-
cal, logistics, health surveillance, 
and fi rst response coverage to 
over 100 riders and support per-
sonnel.  Preplanning included:  
Fairfax County Police Depart-
ment, the Offi  ce of Emergency 
Medical Services, DPSC repre-
sentatives, as well as agencies 
across more than eight counties 
and 13 agencies, including re-
tired Chief Bill McKay who is 
now the Fire Chief of Goochland 
County Fire and Rescue.

“This was truly an amazing 
event.  Inspiring—  it was an 
honor to be part of it and I was 
honored to work with the FRD 
folks supporting this event,” 
said Scott  Weir, medical director, 
Fairfax County Fire and Rescue 
Department.   v

Captain II Jerome I. Williams, Dr. Scott Weir, Technician Justin 
P. Parrock, and Firefighter Medic Jonathan P. Wright, and law 
enforcement participants after the 2011 Police Unity Ride.
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Quality Management, ACS/STEMI Update (CY2010 and Q1-2011)
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Quality Management, Q1-2011 Advanced Airway Management
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Multiple units responded to a tractor-trailer fi re carrying a large 
load of hay, April 3, 2011, at approximately 10 p.m., on northbound 
I-95 and Route 7100.  The event was declared a major highway 
incident and took four hours to mitigate.  Traffi  c was rerouted onto 
HOV lanes.  There were no injuries.  (Photo by Paul D. Lof, Protective 
Equipment Center) 

Units from Fire and Rescue Station 18, Jeff erson, worked to free a construction worker from equipment following a collapse of a 
retaining wall at I-495 near the Toll Road on Saturday, April 30, 2011.  The worker suff ered non-life threatening injuries.  (Photo 
by Deputy Chief James J. Walsh, Operations, A-Shift) 

The devastation and human toll following the earthquake and 
tsunami in Japan was beyond comprehension.  (Photo by Technician 
John C. Mayers)
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VATF-1 team members, surrounded by collapsed buildings,  
perform search and rescue operations in Ofunato, Japan.  (Photo 
by Technician John C. Mayers)

Family and friends of VATF-1 welcome their loved ones home 
early Sunday morning, March, 20 2011, at the Fire and Rescue 
Academy.  The Honorable Ichiro Fujisaki, Ambassador to Japan, 
and several members of the Board of Supervisors greeted the 
team upon their return.  (Photo by Captain II Donald E. Bowers, Jr., 
Communications)

Canine handler, Jennifer A. Massey, and partner, Atticus, 
carefully perform search operations in Ofunato, Japan.  (Photo 
by Battalion Chief Chris Schaff, Office of the Fire Chief)

Technician Matthew J.Brecht, Fire and Rescue Station 21-C-Shift 
(left), and other VATF-1 members sift through piles of rubble in 
search of life.  (Photo by Captain II Richard J. Yuras, Fire and Rescue 
Academy)

AA

H E A RT F E LTH E A RT F E LT

N O T E  O F N O T E  O F 

T H A N K ST H A N K S
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Darlene Nestor is on-call at all times.  She 
isn’t a fi refi ghter but the care and ser-
vice she provides is just as important.  

Nestor, Administrative Assistant IV,  Safety and 
Personnel Services Division, is one of a large 
number of baby boomers who are parenting their 
parents.  Her 90 year old mother, Marjorie, suf-
fered a stroke about nine years ago, which left 
her mentally unable to care for herself.  Her fa-
ther, Warren, is 86.  While he lives independently, 
his reluctance to accept help and his determina-
tion to be independent in spite of risks continue 
to place a great deal of stress on Nestor and her 
family.  “Every time the phone rings I dread that 
the call will bring bad news about Mom or Dad,” 
says an exasperated Nestor.  The fear can be seen 
in her face, the emotional 
exhaustion can be heard 
in her voice.

It is estimated that 80 
percent of all care re-
ceived by older Ameri-
cans is provided by 
family members.  The 85 
and older population is 
expected to more than 
triple between now and 
2050 in the United States.  
Half of those older than 
85 need weekly help.  
Thirty-fi ve percent of 
working people also care 
for parents 35 or more hours per week.

These staggering statistics show the growing 
need for elderly home care skills and the growing 
challenges of having to make some critical deci-
sions for you and your senior loved ones.  Elder 
care can be as simple as combing your aging 
mother’s hair, to something as complex as having 
to make decisions about rehabilitative therapies, 

Caring for Your Elderly Parents; Not Easy
By Bill Prasad and
Darlene Nestor
Safety and Personnel Services

choosing a doctor or dealing with resistance from 
your loved one.

There is a complex and subtle shift in power as 
parents grow older.  One day we fi nd ourselves 
doing for them what they did for us.  We drive 
them to doctor’s appointments, keep track of 
their eating habits and make decisions based on 
their best interests.  With that wave of respon-
sibility can come feelings of fear, being over-
whelmed and, at times, unprepared.  “My sisters 
and I share the care of our mother,” says Nestor.  
“Mom is incontinent and needs us to dress her 
and prepare meals.  Dad was one of the strongest 
and healthiest men I’ve ever known.  It has been 
so diffi  cult to watch him become so fragile.”
If you have siblings, Nestor prefers a team ap-
proach to include:

 Developing a plan
  that will establish
  responsibilities
 Sharing and seeking
 information
 Keeping everyone
 informed, including  
 discussions about 
 money and
 legal matt ers
 Involving the elderly 
 parent as much as you
  can.  It gives them
  some sense of power
  in a world where they
  are wrestling with a

     loss of power
When choosing a physician, Dr. Praveen Gupta 

of the Public Safety Occupational Health Center 
recommends selecting a geriatrician.  This is a 
doctor who specializes in the care of the elderly.  
Also, Gupta says you should understand how 
your elder views the doctor-patient relationship.  
“Does your senior loved one see the doctor as an 

Marjorie and Warren Hirst, parents of Darlene Nestor, 
Administrative Assistant IV, Safety and Personnel Services.
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unapproachable authority or will your mom or 
dad ask some important questions?” asks Gupta.  
“Look for a doctor who is a good communica-
tor and shows a willingness to understand the 
elder’s time period.  Most of all, select a physi-
cian who sees the elder as a person, not as a set 
of symptoms.”  Finally, Gupta recommends an 
Advance Directive be signed.  This is a legal 
document that conveys one’s decisions about 
end-of-life care. 

When encountering resistance from your se-
nior, try to understand why they are saying “no” 
to something.  Seek the aid of 
another elderly person who 
might persuade your loved one 
to be open to changes or might 
explain your loved one’s recal-
citrance. 

Things you will want to avoid:
 Don’t judge them.
 Don’t give unsolicited 

advice.
 Don’t believe that you can 

solve all their problems.
 Don’t tell them you know 

how they feel.  This 
can breed anger and 
resentment.

While this can be a chal-
lenging time, it can also be a 
rewarding time.  A senior can 
bring the gifts of wisdom, love, 
and experience to a household.  
It can be an opportunity to 
take a relationship to a sud-
den and unexpected stage of 
growth.  “I have no regrets as a 
daughter caring for my elderly 
parents.  I feel very fortunate 
that my parents are still liv-
ing and I have the opportunity 
to make such decisions,” says 
Nestor.  Nestor’s love, pa-
tience, and understanding are 
on-call 24-hours a day and she 
wouldn’t have it any other way.   
v

A one-hour training on “Caring A one-hour training on “Caring 
for Your Senior” is available to for Your Senior” is available to 
you or your section.  Contact you or your section.  Contact 
Behavioral Health Coordinator Behavioral Health Coordinator 
Bill Prasad at 703-246-3970 or Bill Prasad at 703-246-3970 or 
Bill.Prasad@fairfaxcounty.govBill.Prasad@fairfaxcounty.gov

Letter of Appreciation
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The President’s Volunteer Service Award 
is an award for volunteer service that 
every American – from every age and 

every walk of life – can aspire to achieve.  To 
be eligible to receive the award, individuals, 
families and groups submit a record of their 
annual volunteer service hours to participating 
certifying organizations, such as the Fairfax 
County Fire and Rescue Department, that will 
verify the service and deliver the award.  Award 
eligibility for individuals and groups is based on 
hour requirements which vary by age.  

The award is issued by the President’s Council 
on Service and Civic Participation, a group 
created by President Bush to recognize the 
valuable contributions volunteers are making 
to our nation.  Chaired by two-time Super 
Bowl Champion Darrell Green, with former 
U.S. Senators Bob Dole and John Glenn as 

 Volunteer Liaison’s Offi  ce Honors Volunteers 

honorary co-chairs, the council includes leaders 
in government, media, entertainment, business, 
education, nonprofi ts and volunteer service 
organizations, and community volunteering.

Established in 2003, the award is presented 
on an annual basis to individuals, groups and 
families who have met or exceeded requirements 
for volunteer service and have demonstrated 
exemplary citizenship through volunteering.  

The members of the Volunteer Departments in 
Fairfax County have a long history of volunteer 
service, and in calendar year 2010, more than 
680 volunteers performed over 200,000 hours of 
community service on behalf of the organization.

The following volunteers have each logged 
over 1,000 hours in CY 2010.  In addition, those 
volunteers indicated with an asterisk, put in more 
than 4,000 hours since July of 2007, qualifying 
them for the Lifetime Award.   v

By Jeff rey F. Katz 
MA III, Volunteer Liaison

Name Department
Andreas Maple ........................................ McLean VFD
Joan Dempsey ........................................... Vienna VFD
Monica Haley ............................................ Vienna VFD
Jeff  Snow * ................................................. Vienna VFD
Corey Merdler ........................................... Vienna VFD
Gene Jacob ................................................. Vienna VFD
Tim Fleming * ...................................... Franconia VFD
Steve Chen ........................................... Franconia VFD
Sarah Bowman ..................................... Franconia VFD
Roger Waller * .....................................Annandale VFD
Raju Khemani * ...................................Annandale VFD
Darren Green ......................... Baileys Crossroads VFD
Scott  Burns ............................ Baileys Crossroads VFD
Shawn Stokes * ............................. Dunn Loring VFRD
Natalie Potell ............................... Dunn Loring VFRD
Dan Sweet ...................................... Dun Loring VFRD

Name Department
Tom Warnock * ........................................ Burke VFRD
Don Melick * ............................................ Burke VFRD
John “JR” Rose ......................................... Burke VFRD
John Hudak .............................................. Burke VFRD
Jeff rey Sargent * ..................................Centreville VFD
Jake Hill ...............................................Centreville VFD
Michael Wendt ....................................Centreville VFD
Pete Kirby * .........................................Centreville VFD
Jim Jordan ...........................................Centreville VFD
Mark Servello ..................................... Fair Oaks VFRC
Cody Collins * ....................... Greater Springfi eld VFD
Thomas Baldwin ................... Greater Springfi eld VFD
Brian Witt  ............................. Greater Springfi eld VFD
Blake Payne ........................... Greater Springfi eld VFD
Miriam Alonso ...................... Greater Springfi eld VFD
Paul Filipowicz ..................... Greater Springfi eld VFD
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Community Outreach Program Highlights

Fire Station 11, A-Shift, residents, members of the Mount Vernon-Lee Chamber of Commerce, and Mount Vernon High School 
football team members worked on street clean-up Saturday, April 30, 2011, along Richmond Highway.  (Photo by Frank Flaherty, 
Good Shepherd Housing and Family Services, Inc.) 

Fa i r f ax  County  F i re 
and Rescue Department 
members and Local 2068 
provide the “firepower” to 
propel Chairman Sharon 
Bulova in a make-shift 
"fire engine" cot for a 
race supporting Special 
Olympics, May 7, 2011, in 
Annandale.   
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Ambulance

Unit Calls
A 4 1 1 4 3 1
A  4 0 8  3 9 0
A  4 1 0 3 7 2
A  4 0 9 3 7 1
A  4 2 2 E 1 1 9
A  4 1 4 E 9 6
A  4 0 2 E 5 4
A  4 2 1 E 5 1
A  4 1 3 E 3 9
A  4 0 1 2 4

Engine Company

Unit Calls
E  4 1 0 7 6 9
E  4 0 8 6 9 5
E  4 0 9 6 9 4
E  4 3 0 6 9 1
E  4 2 9 6 3 6
E  4 1 7 6 3 3
E  4 2 2  6 2 7
E  4 1 1 6 1 7
E  4 1 3 5 9 8
E  4 0 4 5 6 5

Rescue Squad

Unit Calls
R  4 2 1 3 4 7
R  4 2 6 3 4 0
R  4 1 8 3 1 9
R  4 1 1  2 9 4
R  4 0 1 2 7 3
R  4 1 4 2 2 9
R  4 1 9 2 0 5
R  4 3 9 2 0 2

January -March 2011

Unit activity is compiled from the event history fi le.  A unit must be dispatched 
to a call or added on to be counted.  Mutual aid dispatches are included in the 
activity report.

Top 10 Activity Report

Medic

Unit Calls
M  4 1 0 5 8 5
M  4 3 0 5 7 3
M  4 2 2 5 5 1
M  4 0 8 5 4 9
M  4 2 8 5 4 4
M  4 0 9  5 3 7
M  4 1 1 5 3 3
M  4 2 5 5 2 0
M  4 2 9 5 1 7 
M  4 1 7 5 1 1

Batt alion Chiefs 
& EMS Captains

Unit Calls
EMS 4 0 2 4 3 8
EMS 4 0 4 4 2 1
EMS 4 0 5 3 7 2
EMS 4 0 3 3 0 6
EMS 4 0 1 2 8 8
EMS 4 0 6 2 6 6
EMS 4 0 7 2 2 2
BC 4 0 4 2 0 7
BC 4 0 3 1 9 7
BC 4 0 2 1 5 0

Ladder Company

Unit Calls
T   4 1 0 4 4 3
T    4 2 9 4 2 5
T    4 2 5 4 1 1
TL 4 3 0 3 8 5
T   4 2 2 3 5 0
TL 4 4 0 3 4 3
T    4 1 1 2 9 7
TL 4 0 1 2 9 1
TL 4 3 6 2 8 4
TL 4 3 8 2 5 9

Captain II Scott Smith, 
Station Commander, Fire and 
Rescue Station 20, Gunston, 
speaks at the annual “Blessing 
of the Fleet,” May 1, 2011, 
held at the Mount Vernon 
Yacht Club.  Fireboat 420 is 
in the background.  (Photo 
by Battalion Chief Ryland B. 
Kendrick, Batt alion 406, B-Shift)

Continued from Page 8

what the crew said, but it let me 
know instantly how we should get 
ready.”  With OB-GYN and Peds 
ER ready in the room, an emer-
gency c-section was performed in 
the trauma bay.  Both mother and 
baby girl were discharged before 
New Years.  Two lives were saved 
by one crucial piece of informa-
tion.  Exceptional calls can start 
with mundane dispatches.  But, if 
exceptional is the norm every time 
we roll, we are always ready.  And 
isn’t that what the Fire and Rescue 
Department is about?   v
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Line  Copy can be viewed at 
http://www.fairfaxcounty.gov/fr

*Capital Projects currently funded for design only; 
construction funds are planned for the 2012 bond 
referendum

""

Fire and Rescue Training Academy 
Description: 20,000 SF addition and 4,000 SF
 renovation
Schedule: Design: Winter 2010 – Winter 2011
 Construction:  Summer 2012 –  
 Spring 2014

Fire and Rescue Station 4, Herndon *
Description: New multi-level fi re station with  
 underground parking on existing
 site
Schedule: Design: Spring 2011 – Fall 2012
     
Fire and Rescue Station 10, Baileys Crossroads *

Description: New larger fi re station on existing
 site
Schedule:   Design: Spring 2011 – Fall 2012
   

Fire and Rescue Station 12, Great Falls
Description:  18,700 SF new fi re station 
Schedule:    Construction:  Winter 2010 –
 Winter 2012 
 Occupancy:  Fall 2011 

Fire and Rescue Station 21, Fair Oaks
Description: 2,000 SF renovation to include
 women’s dormitory/lockers,   
 laundry area, new ready
 gear room, decon room, and
 extension of apparatus bay
Schedule: Construction:  Summer 2010 –
 Summer 2012
  

Fire and Rescue Station 42, Wolftrap
Description: 14,600 SF new fi re station
Schedule: Construction:  Summer 2011 – 
 Winter 2012 
 Occupancy:  Summer 2013 

Capital Projects Update Fire and Rescue Station 12, Great Falls 
Construction Continues to Progress

The above photos show the progress made in the construction 
of Fire and Rescue Station 12, Great Falls.  (Photos by Captain 
II Mark Feaster, Fire and Rescue Station 12, B-Shift)
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Assistant Chief John J. Caussin, Jr. presents Certifi cates of 
Promotion to Christina A. Morrison and Captain II Francis 
O.  Mensah, April 13, 2011, in the A-Level Conference Center.  
(Photo by Angela Ballard, Fire and Rescue Academy)

Promotional Ceremonies

Assistant Chief John J. Caussin, Jr. presents Certifi cates of 
Promotion to Technician Brian T. Wood and Technician Justin 
B. Murray, April 27, 2011, in the A-Level Conference Center.  
(Photo by Angela Ballard, Fire and Rescue Academy)

Large Loss Fire Investigations
Date:  2/12/2011   Box:  26-07   Address:  7009 Backlick Court  Type:  Commercial  
Cause:  Accidental   Value:  $316,540   Loss:  $200,000   Status:  Closed

Date:  2/19/2011  Box:  37-06   Address:  6812 Newington Road  Type:  Outside
Cause:  Incendiary   Value:  $76,860   Loss:  $76,860   Status:  Closed

Date:  2/24/2011   Box:  25-04   Address:  1602 Beacontree Lane   Type:  Residential 
Cause:  Accidental   Value:  $2,250,000   Loss:  $200,000   Status:  Closed

Date:  2/24/2011   Box:  04-20   Address:  13317 Schwenger Place   Type:  Residential  
Cause:  Under Investigation Value:  $113,420   Loss:  $113,420  Status:  Open

Date:  2/25/2011   Box:  18-12   Address:  2800 Marshall Street   Type:  Residential  
Cause:  Accidental   Value:  $300,000  Loss:  $75,000   Status:  Closed

Date:  2/25/2011   Box:  35-06   Address:  8201 Cherry Ridge Road  Type:  Residential
Cause:  Accidental  Value:  $460,027   Loss:  $200,000   Status:  Closed

Date:  3/18/2011   Box:  26-94  Address:  6440 Wingate Street  Type:  Residential  
Cause:  Accidental   Value:  $400,000   Loss:  $200,000   Status:  Closed

Date:  3/19/2011  Box:  11-92   Address:  6631 Wakefi eld Drive #817   Type:  Residential  
Cause:  Accidental   Value:  $265,590  Loss:  $158,830   Status:  Closed

Date:  3/23/2011   Box:  03-22   Address:  10703 Marlborough Road  Type:  Residential   
Cause:  Under Investigation   Value:  $332,205   Loss:  $150,000   Status:  Open

Date:  4/7/2011   Box:  40-01   Address:  4809 Briggs Road  Type:  Residential  
Cause:  Accidental   Value:  $891,405  Loss:  $175,000   Status:  Closed

Date:  4/11/2011   Box:  31-05  Address:  11800 Riders Lane  Type:  Residential  
Cause:  Accidental   Value:  $418,250  Loss:  $110,000   Status:  Closed
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Awards
& 

Presentations

Chief Ronald Mastin 
presents Deputy Chief 
Dereck  Baker,  Fire 
Prevention, with his 
30-year plaque prior to 
the department’s senior 
staff meeting, May 11, 
2011 in the Massey 
Building.  (Photo by 
Angela Ballard, Academy).Unit Citations

Stokes Incident
Medic 429

Captain I Jeffrey A. Tolle
Firefighter Medic Jonathan A. Wright

Firefighter Medic Jason R. Walter

Engine 429
Lieutenant Haywood P. Marshall

Master Technician Angel M. Melendez
Captain I Yolanda Hartwell

Technician Douglas M. Washington

Truck 429
Captain I Steven D. Clark
Technician Leo T. Sullivan

Technician Michael E. Garvin

Hagel Circle Townhouse Fire
Engine 419

Lieutenant Gary E. Morin
Firefighter Kristopher W. Johnson

Firefighter Ferris A. Hayward
Technician Kyung S. Ha

Engine 420
Captain I Leroy L. Butler

Technician Shawn R. Fisher
Firefighter B. Wayne Talbert

Technician Ronald S. Furlong

Engine 437
Captain II Charles R. Cunningham
Firefighter Toussaint M. Holland
Lieutenant Herbert H. Brown III

Firefighter Brian M. Snyder

Engine 424
Captain II David W. Hall

Technician James B. McKendree
Firefighter Medic Brendan M. Downing

Truck 424
Lieutenant Aron J. Corwin

Technician Michael C. Nelson
Firefighter Elizabeth K. Wagner

Team Performance Awards

CPR Incident
Engine 413

Captain I John L. Leete
Master Technician David G. Bender

Technician Robert S. Browning
Firefighter Karl A. Goza

Medic 413
Technician Kris W. Tollock

Firefighter Richard G. Peterson

EMS 402
Captain II Felecia L. Edwards

CPR Incident
Engine 409

Captain I David Schwarzmann
Technician Robert T. Seward

Technician Roosevelt Carson, Jr.
Technician Eric A. Russell

Medic 409
Technician Glenn M. Snyder

Firefighter Medic Brent K. Moreau
Firefighter Gregroy B. Affeldt

Inclinator Incident
Engine 411

Captain Corey A. Matthews
Technician George H. Moore

Firefighter Henry T. Chan
Technician Adam C. Heming

Truck 411
Lieutenant Robert W. Gusa
Technician John D. Leary, Jr.
Firefighter Patrick I Kairouz

CPR Incident
Medic 415

Lieutenant David M. Bryant
Technician Matthew R. Guillaume

Engine 438
Captain I Joseph Palau III
Technician Hao T. Sevener

Master Technician Sean M. Wilson
Firefighter Stephen J. Meyer

Circuit City Training Group
Captain I Scott L. Kraut

Lieutenant Keith W. Cerzullo
Lieutenant Thomas J. Griffin
Lieutenant Gary W. Vozzola

IFSTA Curriculum Conversion 
Committee

Captain I Chester E. Waters
Captain I Thomas G. Arnold
Lieutenant Marc S. Davidson

Lieutenant Brian C. Edmonston
Lieutenant Jeffrey T. Wharton

Probationary Training Group
Technician Kristi L. Bartlett

Captain II Fred H. Brandell, Jr.
Technician Paul M. Corso

Technician Ryan S. Fletcher
Lieutenant David S. Gaertner
Lieutenant Thomas J. Griffin

Battalion Chief James L. Hedrick
Ann Holtz

Administrative Assistant IV
Lieutenant Glenn C. Jackson

Master Technician Timothy D. James
Master Technician Michael D. Macario
Firefighter Johnathan H. MacQuilliam

Lieutenant Matthew P. Malof
Lieutenant Michael C. Nelson

Technician Laura E. Pollard
Technician Robert J. Sweeney

Technician Eric M. Wyatt

Northern Virginia EMS Council Award
Regional EMS Award to the Nurse with Outstanding Contribution to EMS

Beth L. Adams Roemmelt
MA III, EMS
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Lieutenant
Arnold J. Barrow

“Taking Up”

Entry Date:  March 8, 1982
Retirement Date:  March 10, 
2011
Recruit School Number:  56
Assignments:  10, 18, 23, 13, 29, 
30, 19, Relief Batt alion 3, 15

Entry Date:  May 21, 1979
Retirement Date:  March 28, 
2011
Recruit School Number:  48
Assignments:  26, 8, 28, 25, 28, 
Academy, 19, 22, 17, 5, 35, 16
Likes about the Fire Depart-
ment:  Satisfaction of a job well 
done in mitigating an emer-
gency.  Developing good team-
work-shiftwork.  All the great 
people I have worked with and 
the friendships I have made 
over the last 32 years.
Will miss about the Fire De-
partment:  See above . . . and 
fi rehouse dinners.
Plans for the Future:  Taking 

Captain II
Dallas D. Phillips

New Hires

The deadlines for the 
remaining 2011 issues of 
Line Copy are no later 
than  August 15 and 
November 15.  Please 
submit articles or text 
to Dan Schmidt at Dan.
Schmidt@fairfaxcounty.
gov or Cathy Richards 
at Cathy.Richards@
fairfaxcounty.gov.

Line Copy
Deadline

Likes about the Fire Depart-
ment:  Being a fi refi ghter came 
with lots of respect from family 
and all those we came in contact 
with, even though we were just 
doing our job, we made a diff er-
ence.
Will miss about the Fire De-
partment:  Fire house meals and 
conversation at the table.
Plans for the future:  Spending 
more time with family, boating, 
fi shing, and lots of travelling.
Words of wisdom:  It is never 
too soon to plan retirement.  
Time goes by fast.
What got you interested in the 
fi re service?  After two years of 

college I was looking for a more 
exciting career.
Who or what had an infl uence 
in your career?  Roscoe Hager, 
Ron Deskins, Robert Hicks, 
Mark Johnson, Rogers Taylor, 
Dereck Baker, Chris Kendall, 
and Clayton Thompson, Gale 
Gordon, Carton Chatmon, my 
family, and many more.  

care of family immediately, 
then another job a litt le down 
the road.  As much hunting as I 
can squeeze in.
Words of wisdom:  This job 
normally requires aggression in 
order for successful outcomes.  
Be aggressive but keep crew 
safety at the forefront of your 
decisions and actions.  Person-
nel are our greatest resource.  
Treat people with dignity and 
respect they deserve.  Never 
take yourself too seriously.  We 
are all on the same team!
What got you interested in the 
fi re service?  My grandfather 
started Mount Vernon VFD.  My 
father, retired Batt alion Chief 
Dallas Phillips, worked for the 
county for over 35 years.  What 
else was I going to do?
Who or what had an infl u-
ence in your career?  My dad 
(see above), Danny Bickham, 
Dell Bahr, Lenny Smoot, Ray 
Solomon, Richard Scott , Sonny 
Flynn, Jim Dundas.

Mylene D. Crisostomo,
Administrative Assistant II

An D. Trinh,
Administrative Assistant II

Brenda G. Townsend,
Administrative Assistant III

Elizabeth A. Dame,
Administrative Assistant III
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Anniversaries

Retirements
Lieutenant Arnold J. Barrow

March 8, 1992 - March 10, 2011

Captain II Leo B. Burt
September 22, 1980 - April 11, 2011

Paul E. Carlin, 
Instrument Technician II

November 7, 1977 - April 11, 2011

Captain I Sandra K. Caple
August 4, 1986 -  March 24, 2011

38 Years

Chief Ronald L. Mastin
Captain I John E. Hart

35 Years

Captain II Michael J. Ciarrocchi

33 Years

Batt alion Chief Gregory A. Bunch
Captain I Donald P. Montague

32 Years

Captain II Richard A. McKinney, Jr.
Master Technician William V. Hedrick

31 Years

Captain II Joseph M. Kaleda
Lieutenant Thomas J. Griffi  n
Lieutenant David M. Lauler
Firefi ghter Stephen J. Meyer

30 Years

Deputy Chief Dereck A. Baker
Technician Robert D. Hicks

25 Years

Captain II Mark L. Feaster
Captain I Todd S. Hall

Captain I Peter B. Masters
Lieutenant Carlton Chatmon

Lieutenant Thomas F. Chitt enden
Lieutenant Eugene L. George
Lieutenant Glenn C. Jackson

Lieutenant Edmond D. Monseur
Master Technician Philip C. Devereaux

Technician Robert Arnone, Sr.
Technician Carl E. Drew

Firefi ghter Bruce C. Culpeper
October 15, 1984 - March 1, 2011

Captain I John E. Hart
April 2, 1973 - May 20, 2011

Captain I Peter M. Graham
March 6, 1982 - March 10, 2011

Lieutenant Stephen M. Johnson
July 17, 1989 - May 3, 2011

Technician John C. Mayers, Jr.
July 26, 1982 - April 9, 2011

Captain I Roger T. McGehee
September 22, 1980 - March 27, 2011

Captain II Dallas D. Phillips
May 21, 1979 - March 27, 2011

Captain I Timothy W. Riff e
January 12, 1981 - April 22, 2011

Technician James T. Franklin
Technician David A. Neilan
Firefi ghter James A. Breisch

Firefi ghter Eric S. Britt on
Firefi ghter Jay Corwin

James B. Labb, Engineer III
Cathy J. Richards,

Administrative Assistant IV

20 Years

Captain II Eric F. Cunningham
Captain II Francis O. Mensah

Captain I Willie F. Bailey
Captain I Samuel T.S. Devera
Captain I Stephen E. Miller

Lieutenant Sean E. Ferguson
Lieutenant Michael D. Hendershot

Lieutenant Lloyd B. Jackson
Lieutenant John T. Pizzo

Lieutenant Richard H. Schaub
Lieutenant David K. Sellers

Lieutenant Kenneth A. Wildman
Master Technician Michael B. Crowder

Master Technician Mark F. Lucas
Master Technician Jill F. Young

Technician Smith T. Banks II
Technician Victoria R. Callow
Technician Kevin Campbell

Technician Mike C. Day
Technician Alfred O. Mann

Technician Ji Young Lee
Technician Michael D. Moore

10 Years

Technician Dawn C. Kerns

5 Years

Technician Carlos E. Contreras, Jr.
Technician Christopher R. Gay

Technician Stephen C. Hartman II

Technician Kevin M. Kerr
Technician Eugene N. Lartey

Technician Frederick T. Luong
Technician Nelson R. Mascarenhas
Technician Cheryl T. McWilliams

Technician Anthony S. Mills
Technician Justin P. Parrock
Technician Jessica T. Pickett 
Technician Bob W. Pope, Jr.
Technician Tara D. Richards
Technician Brian C. Roberts

Technician Craig L. Robertson
Technician Paige K. Smith

Technician Christopher M. Welch
Acting Technician Kevin W. Pett y

Firefi ghter Joseph A. Breslin
Firefi ghter Kalyan A. Bruce
Firefi ghter Marc G. Campet

Firefi ghter Crystal Z. Chapman
Firefi ghter Marlon K. Charles

Firefi ghter Alejandro J. Contreras
Firefi ghter Charles J. Cox

Firefi ghter Kenneth C. Dobbs, Jr.
Firefi ghter Scott  M. Dobson

Firefi ghter Philippa S. Durham
Firefi ghter Richard D. Fossum

Firefi ghter Joseph Herrera
Firefi ghter Laura B. Huggins
Firefi ghter Jermaine L. Jones
Firefi ghter Patrick I. Kairouz
Firefi ghter Salman F. Khan

Firefi ghter Michael Lee
Firefi ghter Langston K. Malin
Firefi ghter Brian K. McNew

Firefi ghter Christopher P. Murray
Firefi ghter Dominic S. Runfola
Firefi ghter Marcus C. Whitfi eld

Firefi ghter Irene A. Wolfe
Velma L. Bunch-Smith,

Nurse Practitioner
 Narinder K. Sing, 

Administrative Assistant II
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Centreville
Fire and Rescue

Station 17

Station Profi le

Captain II
John L. Walser

Station Commander

Volunteer Chief
Jeff rey D. Sargent

Fairfax County Fire & Rescue Department
Att n: Public Aff airs and Life Safety Education
4100 Chain Bridge Road
Fairfax, Virginia  22030

PRST STD
U.S. POSTAGE

PAID
PERMIT 45
FAIRFAX, VA

Station constructed:  1951 
Station specialty:  Canteen 417 and Emergency 
Medical Bike Team
Square miles in fi rst due area:  16.7
Specifi c hazardous/target areas:  Upper Occoquan Treatment Plant, Multiplex Movie Theater, Gas 
Pipeline Booster and Odorant Additive Station, and Interstate 66
Total calls in 2010:  3,178
Equipment assigned to station:    Engine, Medic, Canteen, Volunteer Chief Vehicle, Utility, Reserve 
Engine and Reserve Medic/Ambulance.
Station personnel:  A-Shift:  Captain I Charles A. Martin, Master Technician Deborah G. Sparrer, 
Technician Mickey A. Deans, Technician John R. Mudge, Technician David A. Winter, Firefi ghter 
Tegarassen S. Rungen.  B-Shift:  Captain II John L. Walser, Technician Michael S. Lee, Technician 
Svetlana F. Baylinson, Firefi ghter Joseph C. Morris, Firefi ghter Brian K. McNew, Firefi ghter Jeff rey 
T. Pfeifer.  C-Shift:  Captain I James R. Stricklen, Technician Frederick V. Agustin, Technician 
Christopher L. Yorty, Firefi ghter Peter M. Perez, Firefi ghter Sandra L. Young, Technician Jeff rey J. 
Werth.
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