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Executive Summary   

The Long Term Care Coordinating Council was chartered in 2002 by the Board of Supervisors to 
provide leadership to assure collaboration in the development of an integrated system which supports 
the needs of families, caregivers, and service providers; and enables older adults and adults with 
disabilities to live independently in the community of their choice.  The Council is composed of up 
to 45 members confirmed by the Board of Supervisors, representing community organizations and 
groups which are involved in long term care, such as the Commission on Aging, the Community 
Services Board, the Disability Services Board and the Health Care Advisory Board, among others. 

Through the ongoing work of the Council, new partnerships have been established, service capacity 
has been increased and creative solutions have been identified to meet gaps in services for older 
adults and adults with disabilities.  In short, the long term care system in the Fairfax community is 
being strengthened.    

This report provides in-depth descriptions of accomplishments with high impact outcomes which 
evolved through the coordination activities of the Council.  These accomplishments align with the 
strategies identified in the Council’s strategic plan.    

Sampling of Accomplishments: 

	Young adults with physical disabilities are provided daily learning opportunities at a newly 
created, community-based social club called SPARC (SPecially Adapted Resource Clubs).

	Faith Communities are creating Older Adult Ministry Networks throughout Fairfax County 
as an outgrowth of a Faith Community Summit held by the Council in June 2008.

	A unique resource website, disAbilityNavigator, went live in 2009 and is being used on a 
daily basis by individuals with disabilities and their families.  The website has become a 
statewide prototype.  

 
	360 individuals have been trained for employment as Direct Care Professionals to serve 320 

adults in various multi-ethnic communities.

	A home was renovated with universal design features where adults with serious mental illness 
now live, because their aging parents were no longer able to provide for them.

Sampling of Future Plans:

	A model program for young adults with autism, created by the Council, will pilot its first 
two participants in Fall 2009, providing them with specially trained employment coaches to 
help them succeed in the workforce.

	A Council committee is collaborating with the Positive Aging Coalition to develop a 



LTCCC Report November 2009 4

retirement curriculum and classes to encourage older adults to engage in their communities 
in meaningful ways.  It will also promote healthy aging.

	In response to the increasing psychiatric service needs for older adults, a Council committee 
was recently established to build collaborative partnerships to increase and strengthen the 
availability of mental health and substance abuse services for older adults.

	CareFaxLTC, a private nonprofit fund raising organization which is an outgrowth of the 
Council’s strategic plan, will continue to join forces with the Council and seek funds from 
private, public, business, educational and philanthropic entities to create innovative long 
term care initiatives and enhance existing programs.

The full Council report lists more examples and provides a detailed statistical profile, a letter from 
the Council Chair and a partner list.
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Message from the Chair

The Long Term Care Coordinating Council (LTCCC) greatly appreciates the continuing support of 
the Fairfax County Board of Supervisors and for the Board’s establishment of CareFaxLTC and the 
Long Term Care Incentive Fund.

The LTCCC and our community partners have collaborated on many projects since the 
establishment of the Council by the Board of Supervisors in 2002, linking together private and 
public agencies to strengthen and improve the long term care system in Fairfax.  As our former 
chairman Eileen Dohman often stated, “The purpose of the Council is to connect the dots,” 
describing graphically how the council works.  

By creating a place where people can meet, share ideas and develop solutions, the Council links 
people and agencies together to form partnerships that work together to make life in the community 
a reality for more people who are experiencing disability due to age or have a life-long disability.  Our 
goal for all county residents is for them to be able to remain in their own community as they age or 
live with a disability, and to participate in community life to the fullest.

The current fiscal crisis presents many challenges, but when we work together many things are 
possible.  This report was developed to recognize the numerous accomplishments of our collaborative 
efforts since the Council was established in 2002.  It will lay out the framework the Council 
developed from the Strategic Plan and list the many accomplishments in which we have participated, 
creating links to the community for people with long term support needs.  

Karen Brown, Chairman
Fairfax Long Term Care Coordinating Council
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Introduction

Although Fairfax County has many partnerships between the public and private sectors providing a 
wide array of support services, gaps still exist in those services; and seniors and adults with disabilities 
may still wonder where to turn when they face an unexpected need.  The establishment of the Long 
Term Care Coordinating Council (LTCCC) provided a mechanism to address these gaps, improve 
the long term care system, and connect people in need with community resources.  

Establishment and Composition

In 1999, the Board of Supervisors chartered a citizen task force to develop a long term care strategic 
plan.  In 2002, the Task Force issued the plan entitled, Toward a Lifetime of Independence. The Board of 
Supervisors recognized the importance of the Task Force, the needs and recommendations identified in 
its strategic plan, and chartered the establishment of the Long Term Care Coordinating Council. 

The Council is a citizen body of members from agencies, businesses, boards, authorities, faith 
communities and interested individuals confirmed by the Fairfax County Board of Supervisors.  
Representatives of the Commission on Aging, Community Services Board, Disability Services 
Board and the Health Care Advisory Board, among others, enhance communication, strengthen 
partnerships and avoid duplication in the establishment of priorities and services. The Council 
meets bi-monthly and its committees meet monthly.  A long term care interagency staff group that 
meets monthly on long term care issues also lends support to this effort, including serving on many 
Council committees.

Mission

The Council began meeting in January 2003 and adopted the following mission: 

To provide community leadership to promote and assure an accessible, affordable, 
integrated and dynamic state-of-the-art collaborative system, enabling seniors and adults 
with disabilities to live independently in the community of their choice and to support 
the needs of their families, caregivers and service providers.

The Strategic Plan continues to guide the work of the Council.  The plan is available on the county’s 
website at:  http://www.fairfaxcounty.gov/hd/ltccc/ltctask01.htm  and at all Fairfax County libraries.

The Council seeks to provide leadership and serve as a catalyst in accomplishing its Long Term 
Care Strategic Plan, educate funders and policy makers on long term care needs and advocate for 
solutions.  The Council works closely with CareFaxLTC, a private, nonprofit organization created to 
raise funds to implement the Strategic Plan’s initiatives, programs and priorities.

Ongoing Strategic Planning

Annual review of the strategic plan is conducted by each Council committee and new initiatives are 
identified to meet unmet needs.



LTCCC Report November 20097

Profile of the Fairfax Community

Older Adults:
There are 60,000 Fairfax County residents age 70 and beyond.  There are more than 22,000 residents 
age 80+ in Fairfax County.

More than 1 in 4 of all persons age 65+ in Fairfax County have at least one disability.  Of those, 7% 
report self-care disabilities.  42% of Fairfax County residents have at least one disability by age 85.

By 2030, nearly one in five persons 65+ in Fairfax County will have a diagnosable psychiatric 
disorder.  This rise in older adult psychiatric service needs is evident by the increase in mental health 
and substance abuse services provided to older adults by the Fairfax-Falls Church Community 
Services Board (CSB).  23% of the persons receiving Fairfax-Falls Church Community Services 
Board’s mental health Services are over the age of 55.  

Nearly 28% of older adults age 60+ are foreign-born in Fairfax County.  Over 15% of individuals 
age 60+ in Fairfax County speak English less than “very well.”

Nearly 1,500 Fairfax County residents age 60+ have responsibility for their grandchildren

Calls for Assistance:
Calls to the county-wide phone number for help with services for older adults from FY07 to FY08 
included:
	45% increase in the need for emergency food
	56% increase in requests for bus fare and/or gas money
	46% increase in requests for housing search and information
	26% increase in requests for  rental assistance
	31% increase in requests for utility assistance.  

Housing:
	Single family dwellings decreased in value in Fairfax County by 9.7% from 2007 - 2008.  

The number of sales of existing homes sold dropped 24%.  
	With declining home values, fewer older adults can afford a retirement community.  Some 

homeowners on the waiting list for Greenspring have been contacted sooner than expected 
and had to say no because they couldn’t market and sell their house in time to move, if at all. 

	Nearly 37,000 residents of Fairfax County age 65+ live alone.
	Nearly 1 in 4 households with persons age 65+ in Fairfax County pay more than 30% of 

their household income on monthly owner costs. 
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Employment: 
	Senior Employment Resources, a private nonprofit older worker employment agency 

operating for 25 years and located in Annandale, is counseling job seekers age 80 and over 
for the first time, currently at a rate of 3-4 per month.

	In the last 9 months, Senior Employment Resources had 33% more requests from older 
adult job seekers than in the previous 9 months.

	A Geriatric Mental Health Therapist from the Community Services Board recently had 6 
clients in her caseload directly affected by the economy.  Of those, 5 experienced job loss or a 
cut in job hours, resulting in the foreclosure of their home and/or loss of their car.

People with Disabilities:
The U.S. Census estimates that there are 112,721 people with disabilities, age 5 and older, living in 
the Fairfax-Falls Church area.   This total represents 12.4% of the population.  For the population 65 
and older, the percent of people with disabilities rises to 21.5%.

Nationally, one in every 150 children has a diagnosis of Autism Spectrum Disorder (ASD.)  In the 
state of Virginia, there has been a 775% increase in ten years (1997 – 2007) of school age students 
with a label of autism.   According to the Virginia Department of Education’s December 2008 Child 
Count, Fairfax County Public Schools have 1,913 students with autism enrolled in school.  

Working age people with disabilities have an employment rate of 70.6% in the Fairfax area compared 
to the 81.2% employment rate for people without disabilities in the same age group.  Nationally, 
only 56.6% of all people with disabilities are employed, or less than three-quarters of the 77.2% 
national employment rate for people without disabilities.  

People with disabilities are almost twice more likely to live below poverty than people without 
disabilities: 7.8% versus 4.1% locally and 17.6% versus 10.6% nationally.  The highest rate of people 
living below poverty level in the Fairfax area is among persons with disabilities 21 to 64 years old, 8.5 
%, or almost two and a half times greater than for their peers without disabilities.

Toward a Lifetime of Independence

The Strategic Plan of the Long Term Care Task Force identifies four broad themes in its report to the 
Board of Supervisors.  In order to improve and strengthen the long term care system, the Council 
established four committees aligned with these themes. The committees are Access to Services, Senior 
Services, Services for Young Adults with Disabilities and Workforce.  While each committee has a 
distinct focus, solutions that emerge often overlap themes. Serving people with diverse backgrounds 
and cultural needs is an overarching priority for all committee goals and plans. 

The need to create partnerships with the private sector to expand and diversify long term care 
supports and services in the Fairfax area led to the establishment by the Council of CareFaxLTC, a 
private nonprofit organization.  CareFaxLTC works in conjunction with the Council to accomplish 
its Strategic Plan.   
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BUILDING THE STRATEGIC PLAN

Since its inception, the Council has utilized its committee structure to bring people and 
organizations together to work on a variety of projects, resulting in many accomplishments.  
Highlights of the Council’s accomplishments under each of the four theme areas from the original 
Task Force Report are described below.

THEME #1:  Increasing Public Awareness – In order to better plan for and make informed 
decisions about their future,  Fairfax residents need to be knowledgeable about the trends, issues and 
realities associated with long term care.  

Accomplishments:

•	 Participated with Channel 16 in the development of an eight-minute video describing the 
work of the Council for community education activities.

•	 Contributed to the Fairfax 50+ Action Plan.

•	 Developed a survey of faith-based organizations to assess unmet needs in their congregations 
for serving older adults and persons with disabilities.  The findings are being used to plan 
future initiatives.

•	 Collaborated with the Fairfax County Department of Information Technology to improve 
access to information for adults with disabilities and older adults through the county website 
and databases.

•	 Developed a Speakers Program to provide information about community resources for older 
adults and people with disabilities to organizations and groups in the county.  Through this 
program, audiences also learn about the Council and its work.

THEME #2:  Connecting People to Services – Seniors, adults with disabilities, and caregivers need 
to be connected to information about services that they need, when they need them and at a level of 
intensity appropriate to their situation. 

Accomplishments:

•	 Partnered with and promoted SeniorNavigator, Virginia’s “One-Stop-Resource” website for 
health and aging information.  The site provides easy access from the County website to 
comprehensive information about community services for older adults, caregivers and adults 
with disabilities.  The partnership focuses on promoting expansion of county, nonprofit and 
private resources for older adults.

•	 The SeniorNavigator/County partnership helped implement person centered access at 49 
SeniorNavigator Centers in Fairfax County; expanding into more county libraries, more 
senior centers and recently adding two centers in faith-based communities.
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•	 Building on the work with SeniorNavigator, developed disAbilityNavigator, a unique website 
created for and with input from people with disabilities and their families living in Northern 
Virginia.  The disAbilityNavigator project capitalized on data in SeniorNavigator, creating 
a new portal to access resources designed to meet the needs of individuals with disabilities.  
The disAbilityNavigator website is serving as a model for the state of Virginia.

•	 Participated in multiple community education opportunities, including the successful 
Reinventing Your Home, Reinventing Your Neighborhood.

•	 Advocated with the Fairfax Area Disability Services Board, Fairfax Maintenance Division, 
and Office of Equity Programs, to heighten awareness of the need for building security 
and improved accessibility of the Government Center resulting in the addition of ADA 
compliant signage (Contrast, Font, Braille and Tactile) and installation of benches under 
covered areas. 

•	 Developed a Senior Day Service Report that includes a discussion of the different aging 
cultures, geographical maps, barriers to using services, a summary of focus groups and future 
recommendations.  Distributed the Senior Day Service Report to the Council, interested 
Fairfax residents and to the Board of Supervisors’ 50+ Committee for their discussion of 
diversity in developing the Fairfax 50+ Plan.  

•	 Held a Faith Community Summit in June 2008 to introduce faith communities to the 
variety of services available for their older constituents and to encourage senior ministries.  
The summit attracted 251 participants.

•	 Gathered information concerning the needs of young adults with physical disabilities from 
self advocates, focus groups and other committee research resulting in support for the 
development of the Specially Adapted Resource Clubs (SPARC) in November 2006.  SPARC 
is a club supporting 14 young adults with physical disabilities by providing them with 
continued learning opportunities and entrepreneurial activities in a community setting.  

•	 Partnered with the Autism Society of America’s Northern Virginia Chapter (ASANV) for a 
CareFaxLTC grant award, which provided an employment opportunity for two young adults 
with autism.  Appropriate accommodations were made to allow them to visit each vendor in 
Fairfax County that provides services to young adults with autism.  Their job was to identify 
what services are currently offered to individuals with autism, what additional services the 
vendors feel are needed, how current programs are affected by transportation, solicit solutions 
to transportation problems and identify potential funding sources.

•	 Partnered with The Arc of Northern Virginia for a CareFaxLTC grant award to build a social 
calendar for individuals with developmental disabilities, building on community integrated 
opportunities outside of the workplace.

•	 Conducted focus groups and initiated Family Information on Transition (FIT), a campaign 
to inform parents of children with special needs about the various available Medicaid 
Waivers.   The Council is collaborating with area schools to advise parents of the importance 
of applying for a waiver when their child is very young so that funding will be available to 
defray the cost of services when their child graduates from public school. 
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•	 Partnered in the development of a bi-lingual replication tool kit for the PCA  (Personal Care 
Attendants) training and its dissemination through Faith Communities in Action.

•	 Advocated to post the Department of Family Services’ Companion Registry on 
SeniorNavigator and disAbilityNavigator websites.

THEME #3:  Promoting Independent, Supportive Living – Fairfax residents who are elderly or 
who have disabilities want to live as independently as possible.  The overall strategy for reaching 
this goal is to increase the availability, affordability and accessibility of supports that promote 
independence in the home and in the community.  

Accomplishments:

•	 Participated in developing a teaching technology “SmartHouse” project.

•	 Participated with Lutheran Housing in the design of eight new accessible townhouses at Oak 
Leather in Burke. 

•	 Using a series of focus groups, developed a comprehensive list of resources available to 
young adults with autism in Fairfax County.  The list was distributed to the participants and 
advocacy groups.  

THEME #4:  Improving and Expanding the Long Term Care Workforce – In order to remain 
as independent as possible in our community, seniors and adults with disabilities often need the 
support of professional long term care providers in addition to their network of family and friends.  
In order to ensure that support is there when they need it, the direct care workforce has to be 
available and well trained.  Direct support professionals should receive appropriate pay, training and 
other incentives to remain employed in this critical profession.

Accomplishments:

•	 Worked with the Northern Virginia Workforce Investment Board (WIB) to include direct 
care professionals (DSP) in their activities that address the healthcare workforce shortage.  
Developed a matrix of all direct care professionals including job title, training required and 
hourly wage range.

•	 Participated with the Virginia Department of Medical Assistance Services (DMAS), Virginia 
Commonwealth University (VCU), and the Northern Virginia Workforce Investment Board 
(NVWIB) to submit a successful three-year Centers for Medicare and Medicaid Services 
(CMS) Workforce Demonstration Grant request.  This grant included funding for a direct 
care workforce outreach specialist, training for direct care professionals and their supervisors 
and web-based marketing of direct care work as part of a health care career ladder through 
Virginia Partnership for Nursing.  The grant ended in May 2007 but the partnership with 
SkillSource continues.

•	 Worked with VCU to offer grant-funded “Enhanced Care Assistant Training” to direct care 
staff at Fairfax County sites. 
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•	 Signed a memorandum of agreement with the NVWIB to work together with other partners 
to enhance the recruitment, training and retention of the direct care workforce.  

•	 Facilitated a partnership between the Korean Presbyterian Church, INOVA Health System and 
the Northern Virginia Community College Medical Education Campus (MEC) to develop 
a model bi-lingual training program for Personal Care Assistants (PCAs).  To expand the 
employment opportunities of the graduates, a pilot “Occupational English” class was developed 
by project partners.  The Korean Senior Center PCA Program graduated 100 new PCAs during 
the first year.  The PCA graduates have formed an alumni group for networking.  

•	 Assisted the Hispanic community (Grace Ministries) and the Islamic community (Express 
Care) to replicate the Korean personal care training. Grace Ministries trained 30 PCAs and 
Express Care trained 37 in the first year.  Because these three partners have garnered donated 
space and materials and have found volunteer trainers, they are able to offer the training 
at a cost of $200 per person, rather than the $1,400 per person fee at Northern Virginia 
Community College.

•	 Initiated annual recognition events for direct support professionals (DSPs).  Each year, a 
proclamation by the Board of Supervisors kicks off a month of celebration events.  Agencies 
and individuals employing direct support professionals are encouraged to hold recognition 
and appreciation events during this month.  In 2009, events were held all over the county 
in September, celebrating the dedication and caring support provided by direct support 
professionals in every type of setting in which they participate:  adult day programs, group 
homes, assisted living residences, club house programs, training programs and personal homes.

CREATING PARTNERSHIPS

The quality and availability of supports that enable older adults and people with disabilities to live 
satisfying lives in our community are enhanced through the collaborative efforts of individuals 
and organizations.  The Council works to foster community partnerships in the development and 
maintenance of creative, cost-effective and accessible supports and services.

INCENTIVE FUNDS

In Fiscal Year 2007, The Fairfax County Incentive Fund provided one-time funding of $300,000 for 
up to three years to enable community nonprofit organizations to start and ultimately sustain new 
programs that increase service capacity to address unmet needs for persons with disabilities and older 
adults.  Program priorities were identified by the Fairfax Long Term Care Coordinating Council.  
Five projects were selected from among 16 applicants.
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Accomplishments:

•	 Korean Central Senior Center - Multi-Ethnic Health Access 
This long term care workforce development program expanded a comprehensive bilingual 
Personal Care Aide (PCA) Course that will train 360 individuals for employment to serve 
320 adults within multi-ethic communities including Koreans, Latinos, Muslims and 
others.  $103,655

•	 SeniorNavigator - disAbilityNavigator Website
SeniorNavigator, the Fairfax Area Agency on Aging, The Arc of Northern Virginia, and the 
Helen A. Kellar Institute for Human disAbilities at GMU worked together to develop a 
centralized website providing individuals with disabilities, their families and professionals 
with a “one-stop site” containing a full array of comprehensive resources.  $66,452

•	 The Arc of Northern Virginia – Disability Resource Mapping
This service provider’s directory populates disAbilityNavigator and enabled The Arc of 
Northern Virginia to leverage additional federal grant funding to further expand and sustain 
this disability-based directory.   $32,349

  
•	 SPecially Adapted Resource Clubs (SPARC) – 

With support from the Council, this program was launched in 2006 and is now serving 
14 young adults in Fairfax County age 22 to 36.  The program provides day services to 
individuals with severe physical and developmental disabilities that have no other day 
support and would otherwise be isolated at home or without appropriate services. $44,144

SPARC successfully completed its initial contract through Fairfax County Incentive Funds 
exceeding outcome measures.  SPARC now receives partial funding through a competitive 
award from Fairfax County Consolidated Community Funding Pool, in-kind support 
from partners in the Community Recreation Services’ Division of Therapeutic Recreation, 
corporate, faith-based organizations and private sources..

•	 PRS, Inc. - Project Independence 
PRS, Inc. collaborated with RPJ Housing, also a nonprofit community organization, to 
provide transition services and on-going support to enable five individuals with serious 
mental illness to move from the homes of their older adult parents and re-locate to a newly 
renovated home where they will live as independently as possible.  $53,400

THE CARE FUND

The Care Fund was established with $500,000 from the Board of Supervisors in fiscal year 2007 to 
seek a partnership with an organization operating an assisted living facility to administer these funds 
in a manner that will increase the availability of affordable assisted living services to individuals in the 
Fairfax area with low income and assets.  
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Accomplishment:

Chesterbrook Residences, Inc. was awarded a contract providing $500,000 dependent upon 
Chesterbrook Residences raising a full $500,000 matching contribution for the fund.  Chesterbrook 
Residences was successful in its fundraising and will invest the $1,000,000 in funds over the next 
15 years to provide affordable assisted living services to individuals with low income and assets who 
could not otherwise afford care at the facility.

ESTABLISHMENT OF CAREFAXLTC

An overarching vision of the Council for long term care was realized with the establishment in May 
2007 of a private nonprofit organization called CareFaxLTC.  The purpose of this nonprofit is to 
develop community resources, facilitate collaboration, partner with other nonprofit and business 
organizations and join with the Council to raise funds to meet the goals outlined in the Council’s 
Strategic Plan.  The Board of Supervisors provided the initial funding for CareFaxLTC. 

Accomplishments:

•	 Grant Funding 

In 2008, four organizations received $30,000 in grant funding.

o	 Fairfax Adult Day Health Care Associates – to purchase Smart Board technology, 
software and training for one site.

o	 The Arc of Northern Virginia – to develop and establish a web-based social calendar for 
individuals with developmental disabilities.

o	 PRS, Inc. – to reinstate their Dental Care Access Program for adults with mental 
disabilities.

o	 Autism Society of America, Northern Virginia Chapter- for the “Employ Me – 
Overcoming Obstacles” project, which provides support and promotes employment of 
adults with autism.

•	 Helen A. Kellar Institute Grants

In conjunction with the Helen A. Kellar Institute, CareFaxLTC distributed accessibility 
grants to individuals with disabilities and/or their parents, and to service providers and 
researchers in the disabilities arena.  In 2009, 11 individuals and 12 caregivers received grants 
totaling $28,500.



photo by: Ronn Ashore
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Future Goals and Plans

The Council is committed to pursuing promising practices in long term care supports and services 
that enable older adults and people with disabilities to remain in their home communities for a 
lifetime of independence.  The Council will work with public and nonprofit partners to accomplish 
the goals identified in its Strategic Plan.  This plan will be reviewed yearly and updated as needed.  
The Council will take advantage of opportunities that occur over the year that support its plan but 
that are not specifically identified.  

In addition to ongoing projects, the Council will work on the following activities over the next year:  

Collaborate With The Positive Aging Coalition – The coalition includes three Senior Services 
Committee members.  It will tie its future work plans to the priorities of the Council.   Those 
could include a retirement curriculum and classes, encouraging older adults to engage in their 
communities, encore careers, and healthy aging.  Social connections will be a key component as well.  

Develop A Social Marketing Strategy – To develop consistent social marketing messages around 
independent living, as well as continuum care options for Fairfax County residents.   This social 
marketing strategy will promote: 

-	 universal terms which refer to or describe older adults, adults with disabilities,  
aging and disability

-	 common themes/messages that do not promote negative stereotyping (ex.  self-
determination, choices, independence, active).

-	
These consistent messages will encompass the terminology of how to appropriately recognize these 
populations, e.g. older adults, adults with disabilities.  The messages will also focus on the assets 
that these populations bring to this community and will be adopted for use in all communications, 
programs, and/or initiatives sponsored or endorsed by the Council.   Private and public organizations 
will be encouraged to use these social marketing messages in the promotion and implementation of 
program and service delivery.   This strategy will be developed with input from older adults, county 
departments, and other appropriate organizations which provide services to older adults

Collaborate With Faith Communities In Action Committee (FCIA) – This includes working with 
the new FCIA committee on establishing older adult ministries and outreach.  The Senior Services 
Committee will be available for technical assistance and perhaps providing programs for the FCIA 
Committee.  One source of suggestions for the new FCIA Committee would be the Council 
committee reports from last May and June that identified gaps, such as the needs of older adults 
with disabilities, including both physical and mental disabilities.   Community isolation among these 
groups can be a serious problem, as well as the issue of older adults who have been caring for adult 
children with disabilities who now need to plan for a new living situation. 

Collaborate With The Korean Senior Center And Grace Ministries - Offer a low-cost and supportive 
ethnic community-based Personal Care Assistant training program with English as a Second 
Language (ESL) to train and coach low-income foreign-born residents of Northern Virginia to enter 
the long term care profession. 
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Promote Public Awareness Of Workforce issues - Create a multimedia consciousness-raising 
campaign to educate the community about the many roles Direct Support Professionals (DSP) play 
in the effort to build Fairfax County’s home care service system.  Through the posting/sharing of 
pictures and personal stories, the website will serve as a venue for allowing the larger community 
to “walk in the shoes” of a person who provides 24/7 care. The website and campaigns will work to 
make the DSP role personal to the community as well as develop an idea of the diversity and depth 
of talent that exists in the Fairfax Community.

Promote Universal Design and Visitabilty In Community Housing - Participate with the Building 
for All Committee (BFAC) in the development of universal design and visitability standards for the 
county and a demonstration and teaching technology under the “Smart House” project.  Coordinate 
with the Accessible Housing Community on issues of universal design and visitability.
 
Develop A Comprehensive Marketing Program - Expand the Council Speakers Program; develop 
brand-recognition by promoting the Council logo; and develop an on-going publicity program that 
identifies and recruits reporters from various media who have a special interest in long term care.
 
Multicultural Outreach - Develop the capability for multicultural access to SeniorNavigator and 
disAbilityNavigator.  Develop multicultural and multilingual outreach programs through SeniorNavigator 
and disAbilityNavigator.  Expand multicultural outreach activities to new communities.

Collaborate with Community Partners - Seek funding for a pilot program to provide support to 
young adults with autism to obtain and retain meaningful employment and provide on-going, 
self-directed socialization and recreation/learning opportunities.  The committee seeks to help fully 
integrate these young adults into their communities through employment in living-wage jobs when 
possible, and engagement in meaningful social activities of their choice.

Information Outreach to Students with Disabilities - Partner with The Arc of Northern Virginia, the 
Autism Council of Virginia, the Jewish Social Services Agency, Fairfax County Public Schools and 
others to hold transition forums for families of students with disabilities who are nearing completion 
of their public school education.  The workshops will provide information on adult social activities, 
higher education, and traditional and supported employment opportunities.

Advocate with Community Partners – Continue advocacy efforts with the Fairfax Area Disability 
Service Board, Fairfax Maintenance Division and the Office of Equity Programs to heighten 
awareness for the need for improved accessibility of Fairfax county Government Buildings with a 
goal of enhanced accommodations and building security

Collaborate with CarefaxLTC – Join forces with CareFaxLTC to raise and seek funds from private, 
public, business, educational and philanthropic organizations to build community capacity, create 
innovative long term care initiatives and enhance existing programs to meet the needs of older adults 
and adults with disabilities.

Services for Older Adults with Mental Illnesses
The Services for Seniors Committee of the Council recognized the increase in the need for 
psychiatric services for older adults and the limited capacity of government to meet the growing 
need.  A sub-committee was recently established to build collaborative partnerships to increase and 
strengthen the availability of mental health and substance abuse services for older adults.  
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Community Partners

AARP
Access Program, McLean Bible Church

Alzheimer’s Association
Ameriprise Financial

Autism Society of America, Northern Virginia
Barnes & Noble Booksellers, Tyson’s

Brain Injury Services
CareFaxLTC

Chesterbrook Residences, Inc.
Commission on Aging

Easter Seals
ElderLink

ENDependence Center of Northern Virginia
Evercare Hospice and Palliative Care

Evergreen Senior Care, Inc.
Fairfax Area Disability Services Board

Fairfax County Redevelopment Housing 
Authority

Fairfax-Falls Church Community Services Board
Faith Communities in Action

George Mason University, Helen A. Kellar 
Institute for Human Disabilities

GraceFul Care, Inc.
Health Care Advisory Board

Health Systems Agency Board
Human Services Council
INOVA Health Systems

Jewish Social Services
Korean Senior Center

Needham, Mitnick & Pollack Elder Law
Northern Virginia Training Center

Psychiatric Rehabilitative Services, Inc.
RPJ Housing

SeniorNavigator
SPecially Adapted Resource Clubs

Sunrise Special Needs Assisted Living
The Arc of Northern Virginia

Thomas West Financial Services
Transition Services, Fairfax County Public 

Schools
Virginia Association of Personal Care Assistants

Virginia Autism Council
Virginia Housing Development Authority

Visiting Nurse Service Network, Inc.
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Long Term Care Coordinating Council Members

Karen Brown, Chairman

Jerry Hopkins, Vice Chairman

Martha Armstrong
The City of Fairfax 

Tapan Banerjee, Ph.D.
Fairfax Area Disability Services Board

CJ Basik
Ameriprise Financial

Michael Behrman, Ph.D.
Helen Kellar Institute for Human 
Disabilities 

David Broder
Virginia Association of Personal Care 
Assistants 

Karen Brown
Brain Injury Services

Tim Brown 
Advisory Board 
Specially Adapted Resource Clubs

Jessica Burmester
Long Term Care Task Force

Ken Connelly
INOVA Health Systems

Michael Creedon, Ph.D.
Professor of Geriatric Health, A. T. 
Still University

Eileen Dohmann, R.N.
Visiting Nurse Service Network

Maureen Hallman
Disability Advocate

Robert Hager
INOVA Health Systems
Verdia Haywood
Deputy County Executive 

Jerry Hopkins
Chesterbrook Residences

Sally Hottle
Long Term Care Task Force

Heisung Lee
Korean Senior Center

Cynthia Lott
Northern Virginia Training Center

Nancy Mercer
The Arc of Northern Virginia 

Jackie Mills-Fernald
McLean Bible Church

Albert McAloon
Fairfax County Redevelopment 
Housing Authority

Stephen Morrison
AARP

Myles Nienstadt
Evergreen Senior Care, Inc.

Patricia Petralia
Easter Seals

Barbara Pope
Sunrise Special Needs Assisted Living

Joseph Potosnak
Adult Day Health Care Associates

Judy Ratliff
Mental Health Professional

Doris Ray
ENDependence Center

Phil Reeves
Long Term Care task Force

Roseanne Rodilosso
Health Care Advisory Board

Judy Seiff
Chesterbrook Residences, Inc.

Linda Stiles Shively
Needham, Mitnick & Pollack Elder 
Law Practice

Norine Swaminatha
Alzheimer’s Association

Lin Wagener
Commission on Aging

Barbara Watts
Evercare Hospice

Tom West
Thomas West Financial Services  

Pat Williams
GraceFul Care, Inc. 

Woody Witt
Fairfax Falls Church Community 
Services Board

Steve Yaffe 
Arlington Transit Services
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Long Term Care Staff

Primary Staff (Fairfax County Health Department)

Robert Eiffert, Long Term Care Program Manager

Patricia Rohrer, Long Term Care Coordinating Council Facilitator

Debbie Scaggs, Long Term Care Management Analyst III

Supporting Agency Staff

Barbara Antley, Department of Family Services

Matt Barkley, Department of Family Services Disability Services Planning and Development

Evan Braff, Department of Community and Recreation Services

Jill Clark, Fairfax Area Disability Services Board

Toni Clemons-Porter, Department of Housing, Senior Housing

Sandy Chisholm, Faith Communities in Action

Cathy Cole, ElderLink

Judy Crooks, Senior Navigator

Sandy Dallhoff, Department of Community and Recreation Services

Jeannae Duarte, Department of Community and Recreation Services

Pam Gannon, Fairfax Falls Church Community Services Board

Margaret Gastrock, Health Department

Karen Kaiser, Department of Community and Recreation Services, Senior + Program

Peggy Kane, Community Services Board 

Janice Kuch, Fairfax County Public Library, Access Services

Ann Long, Fairfax County Public Schools, Transition Services

Sharon Lynn, Department of Family Services, Area Agency on Aging

Laura Nichols, Department of Family Services, Northern Virginia Long Term Care Ombudsman

Shauna Severo, Health Department

Grace Starbird, Department of Family Services, Area Agency on Aging

Yolanda Thompson, Department of Family Services, Area Agency on Aging

Amy Trang, Department of Family Service, Area Agency on Aging

Carl Varner, Department of Family Services, Disability Services Planning and Development
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Fairfax County Board of Supervisors

Sharon Bulova, Chairman (At Large)

Penelope A. Gross, Vice-Chairman and Mason District

John C. Cook, Braddock District

John W. Foust, Dranesville District

Michael R. Frey, Sully District

Pat Herrity, Springfield District

Catherine Hudgins, Hunter Mill District

Gerald W. Hyland, Mount Vernon District

Jeffrey C. McKay, Lee District

Linda Q. Smith, Providence District

Fairfax County is committed to a policy of nondiscrimination in all County programs, services and activities and 
will provide reasonable accommodations upon request. To request this information in an alternate format, please call 
Patricia Rohrer, 703-324-2051 or 711 (TTY Relay).  

Fairfax County Health Department





Fairfax County Health Department
12000 Government Center Parkway, Suite 552 

Fairfax, Virginia  22035
Phone: 703-324-2544   Fax: 703-324-3956                                                 
TTY: 711 Relay  www.fairfaxcounty.gov/hd


