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HOUSING WAIT LIST OPENING
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You can apply from any device with
Internet access
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To access the website from any Internet-accessible device, click 
the QR Code below. It will take you to the web address below:

www.fairfaxcounty.gov/housing/rentalhousing/project-based-voucher-program
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SET UP A RENT CAFÉ ACCOUNT
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Below are the required items when you apply to the wait list:

• Email address
• Best phone number to reach you 
• Income information 
• Information on your household composition

5

Need help?
Call 703-246-5100 or visit the Fairfax County Department of Housing and Community Development office: 
3700 Pender Drive in Fairfax, VA 22030

BEFORE YOU GET STARTED:



Need help?
Call 703-246-5100 or visit the Fairfax County Department of Housing and Community Development office: 
3700 Pender Drive in Fairfax, VA 22030

6

When you reach the Rent Café page, you will be prompted to login. 
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If you need assistance with a reasonable accommodation, please 
call 703-246-5100.
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Click the “Click here to register” text to create a new account.
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Click the “Create My Account Button”
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Please fill in the 
information in the 
boxes. 
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Enter the following 
information:
• First Name
• Last Name
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Enter the following 
information:
• Social Security Number

If you do not have a 
Social Security Number 
type 999-99-9999
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Enter your phone number
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Enter your email address
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Create a Password
Must be a minimum of 10 
characters long and must contain at 
least one lower case, and one upper 
case letter, one number, and one 
symbol (such as: ! @ # $ %)
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Click box on the left 
of “I’m not a robot” 
and answer the 
security question.
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Click the box next to “I 
have read and accept the 
Terms and Conditions.”
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Read the Terms and Condition then click the blue “Accept” button
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Click Register
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HOW TO APPLY FOR THE WAIT LIST



Need help?
Call 703-246-5100 or visit the Fairfax County Department of Housing and Community Development office: 
3700 Pender Drive in Fairfax, VA 22030

22

The application is available in English, Spanish, Vietnamese, 
Arabic, Chinese (Simplified), and Korean. Click the language.
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Press the blue “Save and Continue” button
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Press the blue “Save and Continue” button
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Enter your current mailing address (where you live now)
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Enter your contact information. Press the blue “Save and 
Continue” button when finished. 
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Press the blue “Save and Continue” button
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Enter Date of Birth and Gender 
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Press the blue “Save and Continue” button



Need help?
Call 703-246-5100 or visit the Fairfax County Department of Housing and Community Development office: 
3700 Pender Drive in Fairfax, VA 22030

30

Click on the box next to applicable race or you have the option to select “None.”
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Select Hispanic, or Non-Hispanic
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Select Citizenship
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Press the blue “Save and Continue” button
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Press the blue “Save and Continue” button
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Enter information for Spouse or Co-Head of Household
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Press the blue “Save and Continue” button
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Enter Annual Income. Your household size will be used to determine number of 
bedrooms your household is eligible for and your household income will be 
used for housing program pre-eligibility.
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Enter information 
for Family Members.
If there are no 
future tenants in a 
particular category, 
you must enter a 0.
Do not leave any of 
these boxes blank.
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Press the blue “Save and Continue” button
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Select Accessibility Needs if applicable.
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Press the blue “Save and Continue” button
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Enter Special Needs if applicable
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Press the blue “Save and Continue” button
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Select box next to the Waiting List
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Press the blue “Save and Continue” button
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Select Preference if applicable
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Press the blue “Save and Continue” button
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Final review of application. Review each one to make sure information is correct.
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Read the Terms and Conditions
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Press the box “I accept all of the above Terms and Conditions”
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Press the blue “Submit Application” button
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You will receive a confirmation number. Please keep this as you 
may need it if communicating with Housing Staff about your application.
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Press the blue “Download Application in PDF” button to save a 
copy of your application.
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Press the blue “Logout” button when done
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