
 CLASS SPECIFICATION 

 County of Fairfax, Virginia 

 

 

CLASS CODE: 4166  

TITLE: PUBLIC SAFETY COMMUNICATIONS OPERATIONS SUPERVISOR (Former 

Assistant Squad Supervisor) 

GRADE: P-21 

 

DEFINITION: 

Under general supervision, supervises a group of Public Safety Communicators assigned to a 

squad in the Public Safety Communications Center, providing guidance and direction on day to 

day operations and to ensure that staff remain current with state-mandated and Center standards; 

OR coordinates training for new employees including developing, providing, and/or coordinating 

classroom and on-the-job training activities for individuals and groups; and performs related 

duties as required. 

 

DISTINGUISHING CHARACTERISTICS OF THE CLASS: 

This is a supervisory class. Positions in this class supervise a group of Public Safety 

Communicators assigned to a squad whereas Public Safety Communication Chief Operations 

Manager (COM) directs the squad operations. 

 

ILLUSTRATIVE DUTIES: 
(The illustrative duties listed in this specification are representative of the class but are not an all-inclusive list. A complete list 

of position duties and unique physical requirements can be found in the position job description.) 

Supervises a group of Public Safety Communicators who utilize a computer-aided dispatch 

system, telephone system, and radio to receive, monitor, and record information on police, fire, 

and emergency medical service (EMS) calls, dispatch appropriate units to emergencies, 

update/make inquiries into local, state, and national computerized data bases, and provide 

general information to non-emergency callers; 

Makes work assignments daily, ensuring all critical positions are staffed and operational; 

Conducts squad’s daily roll call, advising staff of policy/procedural changes and relevant 

information; 

Evaluates and counsels employees regarding their work performance, providing constructive 

feedback when improvements are needed; 

Recommends staff for special recognition or disciplinary action when warranted; 

Recommends approval of employee leave requests, arranging for additional staff when coverage 

is short; 

Monitors the progress of employees in training and ensures that training remains on schedule; 

Reviews all daily training documents and provides constructive feedback to the trainer on the 

trainee’s performance; 

Monitors over-rings of the emergency and non-emergency telephone lines to determine a need to 

change configurations; 

Investigates and reports to the COM regarding complaints against squad members; 

Notifies agency staff and partner agencies when special or significant events impacting them 

occur in the absence of the COM; 
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Notifies the Police Public Information Office and superiors of special or significant events 

occurring in the County in the absence of the COM, and answers media inquiries; 

Notifies responsible individuals in other departments of deficiencies needing correction in 

technical support systems or physical facility; 

Monitors significant events to determine if additional resources or notifications are needed;  

Provides and/or coordinates the training of Public Safety Communicators on an assigned squad in 

all functions performed in the Communications Center, demonstrating tasks and monitoring the 

way employees perform them; 

Provides oversight to employees in proper work procedures and the correct operation of 

communications equipment, including computer-aided dispatch, telephone and teletype 

equipment, radio transmitters, and regional communications systems; 

Conducts/documents the skill certifications for each Public Safety Communicator on the squad; 

With the Center Training and Career Development Supervisor, develops and presents in-service 

and other specialized training sessions which review current policies, procedures, and skills, 

identify changes in them, or teach new ones; 

Monitors staff to ensure compliance with FCC rules and regulations; 

Keeps abreast of changes in policies, procedures, and laws affecting public safety 

communications, and keeps squad up-to-date; 

Attends training meetings and seminars to enhance skills. 

 

REQUIRED KNOWLEDGE, SKILLS AND ABILITIES: 
(The knowledge, skills and abilities listed in this specification are representative of the class but are not an all-inclusive list.) 

Knowledge and application of leadership, management and supervisory principles and practices; 

Knowledge and application of County policies procedures, regulations and laws; 

Knowledge of Department of Public Safety Communications, County police, fire & rescue, 

sheriff, and office of emergency management operations; 

Knowledge of the operation of 9-1-1, non-emergency telephone, computer-aided dispatch 

(CAD), radio, VCIN/NCIC, etc. systems; 

Knowledge and application of the principles of training, learning, mentoring, coaching, 

counseling, etc.; 

Knowledge and application in use of the NIMS Incident Command System (ICS) model; 

Knowledge of the geography of the County; 

Ability to communicate effectively orally and in writing, using diplomacy and tact; 

Ability to prepare and coordinate the work of the Public Safety Communicators; 

Ability to prepare accurate and comprehensive reports; 

Ability to analyze public safety problems and situations and adopt an effective course of action; 

Ability to think and act strategically;  

Ability to identify and resolve conflict; 

Ability to speak before groups and interact effectively; 

Ability to take command and remain in command of an emergency situation; 



CLASS CODE: 4166  

TITLE: PUBLIC SAFETY COMMUNICATIONS SQUAD SUPERVISOR 

GRADE: P-21 

Page 3 
 

Ability to articulate and execute senior staff decisions; 

Ability to be discreet and conscientious; 

Participates in all required training and maintains all professional certifications. 

Ability to operate computer-aided dispatch, telephone and teletype equipment, radio dispatch 

consoles, and related equipment to perform all public safety communications duties, and the 

ability to demonstrate these skills; 

 

EMPLOYMENT STANDARDS: 

Any combination of education, experience and training equivalent to: 

High school graduation or possession of a GED issued by a state department of education;  

Plus experience in the last three years with Fairfax County Public Safety Communications Center 

as a Public Safety Communicator II or III. 

 

CERTIFICATES AND LICENSES REQUIRED: 

Certification in Emergency Medical Dispatching; 

Successful completion of the Commonwealth of Virginia Basic Communications School (BCS); 

Certification as a Virginia Criminal Information Network (VCIN) and National Criminal 

Information Network (NCIC) Operator; 

Certification in cardiopulmonary resuscitation (CPR); 

Certification in Automated External Defibrillation (AED).  
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