
CLASS SPECIFICATION


County of Fairfax, Virginia

CLASS CODE: 3224
TITLE: HUMAN SERVICE WORKER IV
 GRADE: S-24

DEFINITION:

Under administrative supervision, supervises a group of professional staff providing supportive services to aid economically disadvantaged clients in their effort to secure employment and achieve a self-supporting lifestyle; and performs related work as required.

DISTINGUISHING CHARACTERISTICS OF THE CLASS:
This class is utilized for positions supervising a group of Human Service Workers II and III assigned to self-sufficiency units.  

ILLUSTRATIVE DUTIES:
As a member of the management team, works with other unit supervisors located throughout the County to ensure that Human Service Workers, other human service providers, and contract workforce development providers are working together to provide a holistic program of self-sufficiency services;

Identifies and assesses service delivery gaps and takes action to improve operations;

Monitors performance and outcomes of staff against the goals and objectives of the program;

Ensures acceptable levels of quality and quantity in the delivery of services;

Participates in planning, development, and implementation of consistent policies, procedures, and systems to ensure compliance with federal, state, and local regulations for employment and public assistance programs, and provide for an effectively managed program;

Identifies the need for, secures, and/or provides formal and informal staff training based on changes in policies, procedures, regulations, and legislation;

Makes public presentations on welfare reform, related programs, and employment services;

Regularly conducts individual conferences with staff to discuss specific case problems and monitor casework progress;

Identifies crisis situations and provides crisis intervention as needed to address difficult or dangerous client situations;

May participate in the evaluation of workforce development providers and provide feedback to program management staff.

REQUIRED KNOWLEDGE, SKILLS, AND ABILITIES:
Knowledge of federal, state, and local laws governing public assistance and welfare reform;

Thorough knowledge of the County’s “Work First” approach to case management;

Knowledge of social, economic, health, and cultural factors which can serve as barriers to employment;

Knowledge of human behavior;

Skill in using supportive counseling techniques to enhance and develop clients’ problem-solving capabilities;

Ability to develop, mentor, and train staff;

Ability to recognize and implement best practice approaches to service delivery;

Ability to review cases for consistency, best practice, timeliness, accuracy, and appropriateness of action;

Ability to provide ongoing, timely, and constructive feedback to staff regarding case work;

Ability to maintain professional ethics related to confidentiality of client information;

Ability to establish, model, and maintain effective working relationships with clients, co-workers, contracted personnel, community groups, and the general public;

Ability to make public presentations;

Ability to communicate effectively, both orally and in writing;

Ability to identify client issues needing referral to other human service providers (e.g., substance abuse, spousal abuse);

Ability to identify clients in crisis and intervene to stabilize the situation.

EMPLOYMENT STANDARDS:
Any combination of education, experience, and training equivalent to graduation from an accredited college or university with a bachelor’s degree in psychology, sociology, human resources, education, or a related field; 

PLUS four years of professional human services experience (e.g., in public assistance programs, employment counseling, job skills training, or a related field), 

INCLUDING one year experience in a lead worker role.

CERTIFICATES AND LICENSES REQUIRED:
None.
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