
CLASS SPECIFICATION


County of Fairfax, Virginia

CLASS CODE: 4164
TITLE: Director, Public Safety Communications Center 

GRADE: S-32

DEFINITION:
Under the general supervision of the Deputy Chief of Police for Administration, manages the activities of the Public Safety Communications Center (PSCC), the Countys 9-1-1/public safety answering point, computer-aided dispatch (CAD), and communications support activity; directs communication support for the Countys police, fire, and emergency medical services; participates directly in the development, enhancement, support, and oversight of the Countys public safety radio, CAD, and other related telecommunications systems; and performs related work as required.

DISTINGUISHING CHARACTERISTICS OF THE CLASS:
This is a single-position civilian class which manages the Police Departments Public Safety Communications Center.  The Director of the Public Safety Communications Center has primary responsibility for managing the Centers telecommunications needs, while the Assistant Director has primary responsibility for directing daily operations.

ILLUSTRATIVE DUTIES:
Manages the Public Safety Communications Center and 9-1-1 public safety answering point;

Oversees all Center activities and personnel involved in dispatching police, fire, rescue, and emergency medical services throughout the County;

Requests and coordinates technical and maintenance support to ensure that the computerized communications system and all related emergency communications equipment are in good working order;

Reviews and analyzes management information reports;

Identifies deficiencies in operating policies and procedures and recommends changes to improve efficiency and effectiveness;

Maintains cooperative relationships with other public safety agencies;

Participates in the development and coordination of multi‑jurisdictional response procedures for major disasters and/or emergencies;

Oversees staff training and development;

Develops and administers the Center's annual operating budget;

Directs the investigation and resolution of citizen complaints;

Attends professional meetings and keeps abreast of policy and technological advancements in public safety communications. 

REQUIRED KNOWLEDGE, SKILLS AND ABILITIES:
Extensive knowledge of computer-aided dispatch, radio communications, and telecommunications systems that support public safety activities;

Extensive knowledge of federal, State, and County laws affecting PSCC operations;

Extensive knowledge of County and regional policies and procedures affecting PSCC operations;

Extensive knowledge of Federal Communications Commission rules and regulations affecting public safety communications;

Knowledge of the principles and practices of public administration, including organization, personnel, training, budgeting, and management analysis;

Knowledge of the Countys administrative processes and procedures; 

Knowledge of response procedures for requests for police, fire, rescue, and/or emergency medical services;

Ability to identify problems or weaknesses and develop solutions;

Ability to effectively manage, train, and motivate employees and resolve conflicts;

Ability to organize, plan, direct, and supervise the work of a large staff;

Ability to analyze data and draw sound conclusions;

Ability to communicate effectively, orally and in writing;

Ability to establish and maintain effective working relationships with supervisors, subordinates, technical support personnel, and officials in a variety of government agencies.

EMPLOYMENT STANDARDS:
Any combination of education, experience, and training equivalent to: 

Graduation from an accredited four‑year college or university with a bachelors degree in public administration, business administration, police science, computer science, or a related field; PLUS

Five years of experience working in a public safety communications center (PSCC), including two years of experience working with a computer‑aided dispatch system and two years of experience supervising staff in a PSCC.

CERTIFICATES AND LICENSES REQUIRED:
Not applicable.
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