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2. Do you have a current card for the Fairfax County Public Library?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

YES                            865      312      553       865         -      224      641      249      613       28      124      355      347
                             78.0%    71.9%    81.9%    100.0%              51.7%    94.8%    73.9%    79.7%    59.6%    74.7%    79.8%    78.9%

NO                             210      105      105         -       210      180       30       81      129       17       39       77       77
                             18.9%    24.2%    15.6%               86.1%    41.6%     4.4%    24.0%    16.8%    36.2%    23.5%    17.3%    17.5%

DON’T KNOW                      34       17       17         -        34       29        5        7       27        2        3       13       16
                              3.1%     3.9%     2.5%               13.9%     6.7%     0.7%     2.1%     3.5%     4.3%     1.8%     2.9%     3.6%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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3. In the last 12 months, approximately how many times have you used the services of the Fairfax County Public Library? 
Please include visits to a branch of the Library as well as your accessing Library information online or calling the 
Library with questions.

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

MEAN                       17.6437  12.8032  20.7601   21.9849    2.3607   0.4988  28.7239  15.9970  18.3992  11.3404  14.8795  15.2009  21.8394
STD. DEV.                  46.5770  24.7000  56.1330   51.4714   13.5194   0.7851  57.0959  59.0217  40.0172  17.7743  27.7532  33.3603  63.2731
STD. ERROR                  1.4024   1.1884   2.1670    1.7562    0.8655   0.0377   2.2058   3.2199   1.4478   2.5926   2.1541   1.5850   3.0302

No Answer                        6        2        4         6         -        -        6        1        5        -        -        2        4
                               0.5      0.5      0.6       0.7                         0.9      0.3      0.7                        0.4      0.9
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LIBRARY USAGE GRID

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

0                              296      139      157       131       165      296        -       93      202       14       48      106      127
                             26.7%    32.0%    23.3%     15.1%     67.6%    68.4%             27.6%    26.3%    29.8%    28.9%    23.8%    28.9%

1-2                            137       63       74        93        44      137        -       53       84        6       22       58       50
                             12.4%    14.5%    11.0%     10.8%     18.0%    31.6%             15.7%    10.9%    12.8%    13.3%    13.0%    11.4%

3-6                            177       62      115       157        20        -      177       56      120        7       25       73       70
                             16.0%    14.3%    17.0%     18.2%      8.2%             26.2%    16.6%    15.6%    14.9%    15.1%    16.4%    15.9%

7-12                           159       53      106       150         9        -      159       46      113        8       28       81       41
                             14.3%    12.2%    15.7%     17.3%      3.7%             23.5%    13.6%    14.7%    17.0%    16.9%    18.2%     9.3%

13-25                          139       58       81       135         4        -      139       42       96        7       17       57       55
                             12.5%    13.4%    12.0%     15.6%      1.6%             20.6%    12.5%    12.5%    14.9%    10.2%    12.8%    12.5%

26+                            195       57      138       193         2        -      195       46      149        5       26       68       93
                             17.6%    13.1%    20.4%     22.3%      0.8%             28.8%    13.6%    19.4%    10.6%    15.7%    15.3%    21.1%

D/K                              6        2        4         6         -        -        6        1        5        -        -        2        4
                              0.5%     0.5%     0.6%      0.7%                        0.9%     0.3%     0.7%                       0.4%     0.9%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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4. What is the primary reason you do not use the Library, or do not use it more frequently?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

I don’t have a way to           10        6        4         6         4       10        -        3        7        -        1        1        8
get to the Library.           0.9%     1.4%     0.6%      0.7%      1.6%     2.3%              0.9%     0.9%              0.6%     0.2%     1.8%

The Library is too far          10        7        3         6         4       10        -        4        6        -        3        2        5
away.                         0.9%     1.6%     0.4%      0.7%      1.6%     2.3%              1.2%     0.8%              1.8%     0.4%     1.1%

Parking is a problem.            1        1        -         1         -        1        -        -        1        -        -        1        -
                              0.1%     0.2%               0.1%               0.2%                       0.1%                       0.2%         

I don’t have a library           4        1        3         2         2        4        -        -        4        -        1        -        3
card.                         0.4%     0.2%     0.4%      0.2%      0.8%     0.9%                       0.5%              0.6%              0.7%

I don’t read a lot.             19        9       10         8        11       19        -        6       13        -        3        9        7
                              1.7%     2.1%     1.5%      0.9%      4.5%     4.4%              1.8%     1.7%              1.8%     2.0%     1.6%

I don’t have time.              86       39       47        45        41       86        -       45       41        4       14       45       22
                              7.8%     9.0%     7.0%      5.2%     16.8%    19.9%             13.4%     5.3%     8.5%     8.4%    10.1%     5.0%

It hasn’t occurred to me         2        1        1         1         1        2        -        -        2        -        -        -        2
to go/unfamiliar with         0.2%     0.2%     0.1%      0.1%      0.4%     0.5%                       0.3%                                0.5%
what the Library offers  

I have other places to          43       17       26        24        19       43        -        9       34        -        3       12       28
get books, DVDs, etc.         3.9%     3.9%     3.9%      2.8%      7.8%     9.9%              2.7%     4.4%              1.8%     2.7%     6.4%

I use the services of           10        2        8         5         5       10        -        3        7        -        2        4        4
other libraries.              0.9%     0.5%     1.2%      0.6%      2.0%     2.3%              0.9%     0.9%              1.2%     0.9%     0.9%

I use the Internet to          120       68       52        57        63      120        -       37       83        7       28       43       42
get information.             10.8%    15.7%     7.7%      6.6%     25.8%    27.7%             11.0%    10.8%    14.9%    16.9%     9.7%     9.5%

The Library’s hours are          3        -        3         2         1        3        -        3        -        1        -        2        -
not convenient for me.        0.3%              0.4%      0.2%      0.4%     0.7%              0.9%              2.1%              0.4%         

The Library does not            10        3        7         8         2       10        -        2        8        -        2        3        5
have what I need.             0.9%     0.7%     1.0%      0.9%      0.8%     2.3%              0.6%     1.0%              1.2%     0.7%     1.1%
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4. What is the primary reason you do not use the Library, or do not use it more frequently?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

Library technology is            2        1        1         2         -        2        -        1        1        -        1        1        -
out of date/inadequate.       0.2%     0.2%     0.1%      0.2%               0.5%              0.3%     0.1%              0.6%     0.2%         

The Library is crowded           1        -        1         1         -        1        -        -        1        -        -        -        1
and noisy.                    0.1%              0.1%      0.1%               0.2%                       0.1%                                0.2%

I owe money for fines or         1        -        1         1         -        1        -        1        -        -        1        -        -
lost books.                   0.1%              0.1%      0.1%               0.2%              0.3%                       0.6%                  

The staff is unfriendly/         1        -        1         -         1        1        -        1        -        -        -        1        -
unpleasant                    0.1%              0.1%                0.4%     0.2%              0.3%                                0.2%         

Other                          100       40       60        50        50      100        -       28       71        8        8       37       46
                              9.0%     9.2%     8.9%      5.8%     20.5%    23.1%              8.3%     9.2%    17.0%     4.8%     8.3%    10.5%

D/K, REFUSED                    10        7        3         5         5       10        -        3        7        -        3        3        4
                              0.9%     1.6%     0.4%      0.6%      2.0%     2.3%              0.9%     0.9%              1.8%     0.7%     0.9%

No Answer                      676      232      444       641        35        -      676      191      483       27       96      281      263
                              61.0     53.5     65.8      74.1      14.3             100.0     56.7     62.8     57.4     57.8     63.1     59.8
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5. Which branch of the Library do you use most frequently?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Access Services Center -         1        1        -         1         -        -        1        -        1        -        -        -        -
Government Center             0.1%     0.2%               0.1%                        0.1%              0.1%                                    
Parkway, Fairfax         

Burke Centre - Freds Oak        34       12       22        34         -        -       34        7       27        2        5       14       13
Road, Burke                   3.1%     2.8%     3.3%      3.9%                        5.0%     2.1%     3.5%     4.3%     3.0%     3.1%     3.0%

Centreville - St.               48       17       31        45         3        -       48       14       34        2       12       24       10
Germain Drive,                4.3%     3.9%     4.6%      5.2%      1.2%              7.1%     4.2%     4.4%     4.3%     7.2%     5.4%     2.3%
Centreville              

Chantilly - Stringfellow        45       16       29        42         3        -       45       12       33        3        3       21       17
Road, Chantilly               4.1%     3.7%     4.3%      4.9%      1.2%              6.7%     3.6%     4.3%     6.4%     1.8%     4.7%     3.9%

City of Fairfax -               46       21       25        40         6        -       46       15       31        6        6       16       18
(INCLUDES THE VIRGINIA        4.1%     4.8%     3.7%      4.6%      2.5%              6.8%     4.5%     4.0%    12.8%     3.6%     3.6%     4.1%
ROOM) - North Street,    
Fairfax                  

Dolley Madison - Oak            35       13       22        34         1        -       35       13       22        -        3       17       14
Ridge Avenue, McLean          3.2%     3.0%     3.3%      3.9%      0.4%              5.2%     3.9%     2.9%              1.8%     3.8%     3.2%

George Mason - Little           39       11       28        37         2        -       39       13       26        -        4       10       25
River Turnpike,               3.5%     2.5%     4.1%      4.3%      0.8%              5.8%     3.9%     3.4%              2.4%     2.2%     5.7%
Annandale                

Great Falls - Georgetown         6        4        2         5         1        -        6        2        4        -        -        3        3
Pike, Great Falls             0.5%     0.9%     0.3%      0.6%      0.4%              0.9%     0.6%     0.5%                       0.7%     0.7%

Herndon Fortnightly -           10        5        5         9         1        -       10        2        8        -        1        5        4
Center Street, Herndon        0.9%     1.2%     0.7%      1.0%      0.4%              1.5%     0.6%     1.0%              0.6%     1.1%     0.9%

John Marshall - Rose            20        5       15        20         -        -       20        5       15        1        3        9        7
Hill Drive, Alexandria        1.8%     1.2%     2.2%      2.3%                        3.0%     1.5%     2.0%     2.1%     1.8%     2.0%     1.6%

Kings Park - Burke Lake         63       18       45        63         -        -       63       15       47        -        7       26       29
Road, Burke                   5.7%     4.1%     6.7%      7.3%                        9.3%     4.5%     6.1%              4.2%     5.8%     6.6%
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5. Which branch of the Library do you use most frequently?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

Kingstowne - Landsdowne         19        4       15        18         1        -       19        6       13        1        4       10        4
Centre, Alexandria            1.7%     0.9%     2.2%      2.1%      0.4%              2.8%     1.8%     1.7%     2.1%     2.4%     2.2%     0.9%

Lorton - Richmond               15        4       11        14         1        -       15        6        9        -        5        7        3
Highway, Lorton               1.4%     0.9%     1.6%      1.6%      0.4%              2.2%     1.8%     1.2%              3.0%     1.6%     0.7%

Martha Washington - Fort         8        2        6         8         -        -        8        3        5        1        1        3        3
Hunt Road, Alexandria         0.7%     0.5%     0.9%      0.9%                        1.2%     0.9%     0.7%     2.1%     0.6%     0.7%     0.7%

Oakton - Lynnhaven              30        8       22        28         2        -       30       11       18        3        1       17        8
Place, Oakton                 2.7%     1.8%     3.3%      3.2%      0.8%              4.4%     3.3%     2.3%     6.4%     0.6%     3.8%     1.8%

Patrick Henry - Maple           31        6       25        28         3        -       31        5       26        1        5       14       11
Avenue, Vienna                2.8%     1.4%     3.7%      3.2%      1.2%              4.6%     1.5%     3.4%     2.1%     3.0%     3.1%     2.5%

Pohick - Sydenstricker          31       15       16        31         -        -       31        8       23        1        6       13       11
Road, Burke                   2.8%     3.5%     2.4%      3.6%                        4.6%     2.4%     3.0%     2.1%     3.6%     2.9%     2.5%

Reston - Bowman Towne           64       22       42        62         2        -       64       11       53        1        8       24       30
Drive, Reston                 5.8%     5.1%     6.2%      7.2%      0.8%              9.5%     3.3%     6.9%     2.1%     4.8%     5.4%     6.8%

Richard Byrd - Commerce         24        9       15        23         1        -       24        6       18        2        5        8        9
Street, Springfield           2.2%     2.1%     2.2%      2.7%      0.4%              3.6%     1.8%     2.3%     4.3%     3.0%     1.8%     2.0%

Sherwood - Sherwood Hall        37       10       27        33         4        -       37        9       28        1        4       20       12
Lane, Alexandria              3.3%     2.3%     4.0%      3.8%      1.6%              5.5%     2.7%     3.6%     2.1%     2.4%     4.5%     2.7%

Thomas Jefferson -              17        9        8        17         -        -       17       10        7        2        6        3        6
Arlington Boulevard,          1.5%     2.1%     1.2%      2.0%                        2.5%     3.0%     0.9%     4.3%     3.6%     0.7%     1.4%
Falls Church             

Tysons-Pimmit - Leesburg        19        5       14        18         1        -       19        6       13        -        1        9        7
Pike, Falls Church            1.7%     1.2%     2.1%      2.1%      0.4%              2.8%     1.8%     1.7%              0.6%     2.0%     1.6%

Woodrow Wilson -                 5        3        2         5         -        -        5        2        3        -        2        2        1
Knollwood Drive, Falls        0.5%     0.7%     0.3%      0.6%                        0.7%     0.6%     0.4%              1.2%     0.4%     0.2%
Church                   

Online -                        14        4       10        14         -        -       14        4       10        -        2        3        9
www.fairfaxcounty.gov/        1.3%     0.9%     1.5%      1.6%                        2.1%     1.2%     1.3%              1.2%     0.7%     2.0%
library                  

www.fairfaxcounty.gov/
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5. Which branch of the Library do you use most frequently?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

DON’T KNOW/REFUSED/OTHER        15        8        7        12         3        -       15        6        9        -        2        3        9
                              1.4%     1.8%     1.0%      1.4%      1.2%              2.2%     1.8%     1.2%              1.2%     0.7%     2.0%

No Answer                      433      202      231       224       209      433        -      146      286       20       70      164      177
                              39.0     46.5     34.2      25.9      85.7    100.0              43.3     37.2     42.6     42.2     36.9     40.2
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6-1. Staff courtesy and customer service provision - Using a rating scale of Extremely Satisfied, Somewhat Satisfied, 
and Not at All Satisfied, please indicate your level of satisfaction with this aspect of the Library.

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely satisfied            612      212      400       581        31        -      612      168      442       25       84      249      246
                             55.2%    48.8%    59.3%     67.2%     12.7%             90.5%    49.9%    57.5%    53.2%    50.6%    56.0%    55.9%

Somewhat satisfied              51       14       37        49         2        -       51       19       32        1       11       27       11
                              4.6%     3.2%     5.5%      5.7%      0.8%              7.5%     5.6%     4.2%     2.1%     6.6%     6.1%     2.5%

Not at all satisfied             3        3        -         2         1        -        3        3        -        1        1        1        -
                              0.3%     0.7%               0.2%      0.4%              0.4%     0.9%              2.1%     0.6%     0.2%         

(DO NOT READ) D/K,              10        3        7         9         1        -       10        1        9        -        -        4        6
REFUSED                       0.9%     0.7%     1.0%      1.0%      0.4%              1.5%     0.3%     1.2%                       0.9%     1.4%

No Answer                      433      202      231       224       209      433        -      146      286       20       70      164      177
                              39.0     46.5     34.2      25.9      85.7    100.0              43.3     37.2     42.6     42.2     36.9     40.2
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                                           Fairfax County Public Library Telephone Survey
                                                             June, 2016
                                                         The Ivy Group, Ltd.

6-2. The library’s Hours

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely satisfied            379      115      264       363        16        -      379      110      268       13       60      141      160
                             34.2%    26.5%    39.1%     42.0%      6.6%             56.1%    32.6%    34.9%    27.7%    36.1%    31.7%    36.4%

Somewhat satisfied             273      104      169       256        17        -      273       78      194       14       34      134       87
                             24.6%    24.0%    25.0%     29.6%      7.0%             40.4%    23.1%    25.2%    29.8%    20.5%    30.1%    19.8%

Not at all satisfied            16        9        7        15         1        -       16        3       13        -        1        5       10
                              1.4%     2.1%     1.0%      1.7%      0.4%              2.4%     0.9%     1.7%              0.6%     1.1%     2.3%

(DO NOT READ) D/K,               8        4        4         7         1        -        8        -        8        -        1        1        6
REFUSED                       0.7%     0.9%     0.6%      0.8%      0.4%              1.2%              1.0%              0.6%     0.2%     1.4%

No Answer                      433      202      231       224       209      433        -      146      286       20       70      164      177
                              39.0     46.5     34.2      25.9      85.7    100.0              43.3     37.2     42.6     42.2     36.9     40.2
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                                           Fairfax County Public Library Telephone Survey
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                                                         The Ivy Group, Ltd.

6-3. The Number of computers

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely satisfied            220       71      149       211         9        -      220       61      159        9       45       95       70
                             19.8%    16.4%    22.1%     24.4%      3.7%             32.5%    18.1%    20.7%    19.1%    27.1%    21.3%    15.9%

Somewhat satisfied             142       66       76       128        14        -      142       56       86       12       13       73       42
                             12.8%    15.2%    11.3%     14.8%      5.7%             21.0%    16.6%    11.2%    25.5%     7.8%    16.4%     9.5%

Not at all satisfied            13        6        7        13         -        -       13        5        8        1        5        3        4
                              1.2%     1.4%     1.0%      1.5%                        1.9%     1.5%     1.0%     2.1%     3.0%     0.7%     0.9%

(DO NOT READ) D/K,             301       89      212       289        12        -      301       69      230        5       33      110      147
REFUSED                      27.1%    20.5%    31.4%     33.4%      4.9%             44.5%    20.5%    29.9%    10.6%    19.9%    24.7%    33.4%

No Answer                      433      202      231       224       209      433        -      146      286       20       70      164      177
                              39.0     46.5     34.2      25.9      85.7    100.0              43.3     37.2     42.6     42.2     36.9     40.2
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6-4. The Library Wi-Fi

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely satisfied            178       70      108       168        10        -      178       68      110       18       32       88       39
                             16.1%    16.1%    16.0%     19.4%      4.1%             26.3%    20.2%    14.3%    38.3%    19.3%    19.8%     8.9%

Somewhat satisfied              90       43       47        82         8        -       90       34       56        3       14       51       22
                              8.1%     9.9%     7.0%      9.5%      3.3%             13.3%    10.1%     7.3%     6.4%     8.4%    11.5%     5.0%

Not at all satisfied            20        7       13        19         1        -       20        5       15        2        3        7        8
                              1.8%     1.6%     1.9%      2.2%      0.4%              3.0%     1.5%     2.0%     4.3%     1.8%     1.6%     1.8%

(DO NOT READ) D/K,             388      112      276       372        16        -      388       84      302        4       47      135      194
REFUSED                      35.0%    25.8%    40.9%     43.0%      6.6%             57.4%    24.9%    39.3%     8.5%    28.3%    30.3%    44.1%

No Answer                      433      202      231       224       209      433        -      146      286       20       70      164      177
                              39.0     46.5     34.2      25.9      85.7    100.0              43.3     37.2     42.6     42.2     36.9     40.2
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6-5. The Self-checkout stations

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely satisfied            514      168      346       493        21        -      514      144      368       22       77      222      186
                             46.3%    38.7%    51.3%     57.0%      8.6%             76.0%    42.7%    47.9%    46.8%    46.4%    49.9%    42.3%

Somewhat satisfied              91       31       60        87         4        -       91       33       58        4       12       40       33
                              8.2%     7.1%     8.9%     10.1%      1.6%             13.5%     9.8%     7.5%     8.5%     7.2%     9.0%     7.5%

Not at all satisfied            10        2        8        10         -        -       10        1        9        -        1        5        4
                              0.9%     0.5%     1.2%      1.2%                        1.5%     0.3%     1.2%              0.6%     1.1%     0.9%

(DO NOT READ) D/K,              61       31       30        51        10        -       61       13       48        1        6       14       40
REFUSED                       5.5%     7.1%     4.4%      5.9%      4.1%              9.0%     3.9%     6.2%     2.1%     3.6%     3.1%     9.1%

No Answer                      433      202      231       224       209      433        -      146      286       20       70      164      177
                              39.0     46.5     34.2      25.9      85.7    100.0              43.3     37.2     42.6     42.2     36.9     40.2
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6-6. The Wait time for reserved items

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely satisfied            281      100      181       269        12        -      281       84      195       11       41      117      109
                             25.3%    23.0%    26.8%     31.1%      4.9%             41.6%    24.9%    25.4%    23.4%    24.7%    26.3%    24.8%

Somewhat satisfied             261       82      179       252         9        -      261       66      195       10       33      117       97
                             23.5%    18.9%    26.5%     29.1%      3.7%             38.6%    19.6%    25.4%    21.3%    19.9%    26.3%    22.0%

Not at all satisfied            28        7       21        27         1        -       28        9       19        1        2       13       11
                              2.5%     1.6%     3.1%      3.1%      0.4%              4.1%     2.7%     2.5%     2.1%     1.2%     2.9%     2.5%

(DO NOT READ) D/K,             106       43       63        93        13        -      106       32       74        5       20       34       46
REFUSED                       9.6%     9.9%     9.3%     10.8%      5.3%             15.7%     9.5%     9.6%    10.6%    12.0%     7.6%    10.5%

No Answer                      433      202      231       224       209      433        -      146      286       20       70      164      177
                              39.0     46.5     34.2      25.9      85.7    100.0              43.3     37.2     42.6     42.2     36.9     40.2
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6-7. The Parking

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely satisfied            512      168      344       489        23        -      512      143      367       19       68      206      211
                             46.2%    38.7%    51.0%     56.5%      9.4%             75.7%    42.4%    47.7%    40.4%    41.0%    46.3%    48.0%

Somewhat satisfied             140       57       83       129        11        -      140       40      100        7       23       70       39
                             12.6%    13.1%    12.3%     14.9%      4.5%             20.7%    11.9%    13.0%    14.9%    13.9%    15.7%     8.9%

Not at all satisfied            14        4       10        13         1        -       14        6        8        -        5        2        7
                              1.3%     0.9%     1.5%      1.5%      0.4%              2.1%     1.8%     1.0%              3.0%     0.4%     1.6%

(DO NOT READ) D/K,              10        3        7        10         -        -       10        2        8        1        -        3        6
REFUSED                       0.9%     0.7%     1.0%      1.2%                        1.5%     0.6%     1.0%     2.1%              0.7%     1.4%

No Answer                      433      202      231       224       209      433        -      146      286       20       70      164      177
                              39.0     46.5     34.2      25.9      85.7    100.0              43.3     37.2     42.6     42.2     36.9     40.2
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6-8. The Library website

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely satisfied            312       95      217       300        12        -      312       87      225       13       40      136      120
                             28.1%    21.9%    32.1%     34.7%      4.9%             46.2%    25.8%    29.3%    27.7%    24.1%    30.6%    27.3%

Somewhat satisfied             208       74      134       204         4        -      208       58      149       10       35       99       60
                             18.8%    17.1%    19.9%     23.6%      1.6%             30.8%    17.2%    19.4%    21.3%    21.1%    22.2%    13.6%

Not at all satisfied            20        9       11        18         2        -       20        9       11        1        2        9        8
                              1.8%     2.1%     1.6%      2.1%      0.8%              3.0%     2.7%     1.4%     2.1%     1.2%     2.0%     1.8%

(DO NOT READ) D/K,             136       54       82       119        17        -      136       37       98        3       19       37       75
REFUSED                      12.3%    12.4%    12.1%     13.8%      7.0%             20.1%    11.0%    12.7%     6.4%    11.4%     8.3%    17.0%

No Answer                      433      202      231       224       209      433        -      146      286       20       70      164      177
                              39.0     46.5     34.2      25.9      85.7    100.0              43.3     37.2     42.6     42.2     36.9     40.2
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6-9. Your Overall satisfaction with the Library

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely satisfied            556      187      369       529        27        -      556      149      405       24       83      218      222
                             50.1%    43.1%    54.7%     61.2%     11.1%             82.2%    44.2%    52.7%    51.1%    50.0%    49.0%    50.5%

Somewhat satisfied             115       42       73       107         8        -      115       39       76        3       12       61       39
                             10.4%     9.7%    10.8%     12.4%      3.3%             17.0%    11.6%     9.9%     6.4%     7.2%    13.7%     8.9%

Not at all satisfied             2        2        -         2         -        -        2        1        1        -        1        1        -
                              0.2%     0.5%               0.2%                        0.3%     0.3%     0.1%              0.6%     0.2%         

(DO NOT READ) D/K,               3        1        2         3         -        -        3        2        1        -        -        1        2
REFUSED                       0.3%     0.2%     0.3%      0.3%                        0.4%     0.6%     0.1%                       0.2%     0.5%

No Answer                      433      202      231       224       209      433        -      146      286       20       70      164      177
                              39.0     46.5     34.2      25.9      85.7    100.0              43.3     37.2     42.6     42.2     36.9     40.2
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7-1. Children preschool to age 8 - Using a rating scale of Extremely Important, Somewhat Important, and Not at All 
Important, how important do you believe it is for the Library to focus on serving this group?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            923      327      596       736       187      340      583      288      633       42      156      385      332
                             83.2%    75.3%    88.3%     85.1%     76.6%    78.5%    86.2%    85.5%    82.3%    89.4%    94.0%    86.5%    75.5%

Somewhat Important             146       87       59        99        47       71       75       36      109        4        9       50       80
                             13.2%    20.0%     8.7%     11.4%     19.3%    16.4%    11.1%    10.7%    14.2%     8.5%     5.4%    11.2%    18.2%

Not at All Important            20       13        7        13         7       13        7        8       12        1        1        8       10
                              1.8%     3.0%     1.0%      1.5%      2.9%     3.0%     1.0%     2.4%     1.6%     2.1%     0.6%     1.8%     2.3%

(DO NOT READ) D/K,              20        7       13        17         3        9       11        5       15        -        -        2       18
REFUSED                       1.8%     1.6%     1.9%      2.0%      1.2%     2.1%     1.6%     1.5%     2.0%                       0.4%     4.1%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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7-2. Children ages 9 to 12

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            946      357      589       744       202      357      589      299      645       37      150      387      363
                             85.3%    82.3%    87.3%     86.0%     82.8%    82.4%    87.1%    88.7%    83.9%    78.7%    90.4%    87.0%    82.5%

Somewhat Important             137       65       72        98        39       68       69       33      103        9       15       47       64
                             12.4%    15.0%    10.7%     11.3%     16.0%    15.7%    10.2%     9.8%    13.4%    19.1%     9.0%    10.6%    14.5%

Not at All Important            16       10        6        13         3        5       11        5       11        1        -       10        5
                              1.4%     2.3%     0.9%      1.5%      1.2%     1.2%     1.6%     1.5%     1.4%     2.1%              2.2%     1.1%

(DO NOT READ) D/K,              10        2        8        10         -        3        7        -       10        -        1        1        8
REFUSED                       0.9%     0.5%     1.2%      1.2%               0.7%     1.0%              1.3%              0.6%     0.2%     1.8%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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7-3. Teens

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            772      270      502       615       157      266      506      257      514       36      115      302      315
                             69.6%    62.2%    74.4%     71.1%     64.3%    61.4%    74.9%    76.3%    66.8%    76.6%    69.3%    67.9%    71.6%

Somewhat Important             277      128      149       206        71      133      144       65      210       10       46      124       90
                             25.0%    29.5%    22.1%     23.8%     29.1%    30.7%    21.3%    19.3%    27.3%    21.3%    27.7%    27.9%    20.5%

Not at All Important            32       21       11        22        10       23        9        9       23        1        3       14       14
                              2.9%     4.8%     1.6%      2.5%      4.1%     5.3%     1.3%     2.7%     3.0%     2.1%     1.8%     3.1%     3.2%

(DO NOT READ) D/K,              28       15       13        22         6       11       17        6       22        -        2        5       21
REFUSED                       2.5%     3.5%     1.9%      2.5%      2.5%     2.5%     2.5%     1.8%     2.9%              1.2%     1.1%     4.8%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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                                                         The Ivy Group, Ltd.

7-4. Older adults

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            787      267      520       644       143      255      532      230      556       27      110      315      326
                             71.0%    61.5%    77.0%     74.5%     58.6%    58.9%    78.7%    68.2%    72.3%    57.4%    66.3%    70.8%    74.1%

Somewhat Important             285      144      141       196        89      155      130       94      190       15       52      114      103
                             25.7%    33.2%    20.9%     22.7%     36.5%    35.8%    19.2%    27.9%    24.7%    31.9%    31.3%    25.6%    23.4%

Not at All Important            27       19        8        15        12       20        7       10       17        5        4       10        8
                              2.4%     4.4%     1.2%      1.7%      4.9%     4.6%     1.0%     3.0%     2.2%    10.6%     2.4%     2.2%     1.8%

(DO NOT READ) D/K,              10        4        6        10         -        3        7        3        6        -        -        6        3
REFUSED                       0.9%     0.9%     0.9%      1.2%               0.7%     1.0%     0.9%     0.8%                       1.3%     0.7%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
                                                                                                                                                



                                                                                                                   Table 19 Page 22

                                           Fairfax County Public Library Telephone Survey
                                                             June, 2016
                                                         The Ivy Group, Ltd.

7-5. English language learners

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            761      284      477       592       169      293      468      255      505       34      131      297      291
                             68.6%    65.4%    70.7%     68.4%     69.3%    67.7%    69.2%    75.7%    65.7%    72.3%    78.9%    66.7%    66.1%

Somewhat Important             268      113      155       207        61      112      156       67      200       12       29      118      107
                             24.2%    26.0%    23.0%     23.9%     25.0%    25.9%    23.1%    19.9%    26.0%    25.5%    17.5%    26.5%    24.3%

Not at All Important            34       19       15        29         5       12       22        8       26        -        4       13       17
                              3.1%     4.4%     2.2%      3.4%      2.0%     2.8%     3.3%     2.4%     3.4%              2.4%     2.9%     3.9%

(DO NOT READ) D/K,              46       18       28        37         9       16       30        7       38        1        2       17       25
REFUSED                       4.1%     4.1%     4.1%      4.3%      3.7%     3.7%     4.4%     2.1%     4.9%     2.1%     1.2%     3.8%     5.7%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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7-6. Business owners

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            243       82      161       192        51       79      164       91      152       12       33       92      105
                             21.9%    18.9%    23.9%     22.2%     20.9%    18.2%    24.3%    27.0%    19.8%    25.5%    19.9%    20.7%    23.9%

Somewhat Important             578      229      349       464       114      211      367      162      414       27       93      244      207
                             52.1%    52.8%    51.7%     53.6%     46.7%    48.7%    54.3%    48.1%    53.8%    57.4%    56.0%    54.8%    47.0%

Not at All Important           189       98       91       126        63      108       81       55      134        6       29       80       73
                             17.0%    22.6%    13.5%     14.6%     25.8%    24.9%    12.0%    16.3%    17.4%    12.8%    17.5%    18.0%    16.6%

(DO NOT READ) D/K,              99       25       74        83        16       35       64       29       69        2       11       29       55
REFUSED                       8.9%     5.8%    11.0%      9.6%      6.6%     8.1%     9.5%     8.6%     9.0%     4.3%     6.6%     6.5%    12.5%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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7-7. Job seekers

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            595      216      379       470       125      217      378      192      402       23       92      257      216
                             53.7%    49.8%    56.1%     54.3%     51.2%    50.1%    55.9%    57.0%    52.3%    48.9%    55.4%    57.8%    49.1%

Somewhat Important             391      168      223       293        98      172      219      112      278       22       58      151      157
                             35.3%    38.7%    33.0%     33.9%     40.2%    39.7%    32.4%    33.2%    36.2%    46.8%    34.9%    33.9%    35.7%

Not at All Important            54       25       29        46         8       23       31       16       38        1        9       23       21
                              4.9%     5.8%     4.3%      5.3%      3.3%     5.3%     4.6%     4.7%     4.9%     2.1%     5.4%     5.2%     4.8%

(DO NOT READ) D/K,              69       25       44        56        13       21       48       17       51        1        7       14       46
REFUSED                       6.2%     5.8%     6.5%      6.5%      5.3%     4.8%     7.1%     5.0%     6.6%     2.1%     4.2%     3.1%    10.5%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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7-8. Individuals with special needs

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            832      296      536       659       173      302      530      259      573       38      140      332      315
                             75.0%    68.2%    79.4%     76.2%     70.9%    69.7%    78.4%    76.9%    74.5%    80.9%    84.3%    74.6%    71.6%

Somewhat Important             221      112      109       156        65      107      114       63      157        8       22       95       94
                             19.9%    25.8%    16.1%     18.0%     26.6%    24.7%    16.9%    18.7%    20.4%    17.0%    13.3%    21.3%    21.4%

Not at All Important            12        9        3        12         -        7        5        4        8        -        1        6        5
                              1.1%     2.1%     0.4%      1.4%               1.6%     0.7%     1.2%     1.0%              0.6%     1.3%     1.1%

(DO NOT READ) D/K,              44       17       27        38         6       17       27       11       31        1        3       12       26
REFUSED                       4.0%     3.9%     4.0%      4.4%      2.5%     3.9%     4.0%     3.3%     4.0%     2.1%     1.8%     2.7%     5.9%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-1. Fiction and bestsellers - Using a rating scale of Extremely Important, Somewhat Important, and Not at All 
Important, how important do you believe it is for the Library to expand or enhance this?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            544      159      385       448        96      177      367      147      397       26       80      209      225
                             49.1%    36.6%    57.0%     51.8%     39.3%    40.9%    54.3%    43.6%    51.6%    55.3%    48.2%    47.0%    51.1%

Somewhat Important             467      213      254       352       115      200      267      159      305       20       72      200      168
                             42.1%    49.1%    37.6%     40.7%     47.1%    46.2%    39.5%    47.2%    39.7%    42.6%    43.4%    44.9%    38.2%

Not at All Important            75       50       25        49        26       43       32       24       51        1       13       26       35
                              6.8%    11.5%     3.7%      5.7%     10.7%     9.9%     4.7%     7.1%     6.6%     2.1%     7.8%     5.8%     8.0%

(DO NOT READ) D/K,              23       12       11        16         7       13       10        7       16        -        1       10       12
REFUSED                       2.1%     2.8%     1.6%      1.8%      2.9%     3.0%     1.5%     2.1%     2.1%              0.6%     2.2%     2.7%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-2. Non-fiction, such as biographies or books on hobbies

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            594      211      383       482       112      189      405      179      415       28       92      225      247
                             53.6%    48.6%    56.7%     55.7%     45.9%    43.6%    59.9%    53.1%    54.0%    59.6%    55.4%    50.6%    56.1%

Somewhat Important             452      188      264       340       112      210      242      138      312       19       69      194      162
                             40.8%    43.3%    39.1%     39.3%     45.9%    48.5%    35.8%    40.9%    40.6%    40.4%    41.6%    43.6%    36.8%

Not at All Important            36       20       16        24        12       21       15       12       23        -        3       16       16
                              3.2%     4.6%     2.4%      2.8%      4.9%     4.8%     2.2%     3.6%     3.0%              1.8%     3.6%     3.6%

(DO NOT READ) D/K,              27       15       12        19         8       13       14        8       19        -        2       10       15
REFUSED                       2.4%     3.5%     1.8%      2.2%      3.3%     3.0%     2.1%     2.4%     2.5%              1.2%     2.2%     3.4%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-3. Downloadable materials such as eBooks and eAudiobooks

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            631      219      412       497       134      228      403      207      423       25      101      274      226
                             56.9%    50.5%    61.0%     57.5%     54.9%    52.7%    59.6%    61.4%    55.0%    53.2%    60.8%    61.6%    51.4%

Somewhat Important             354      164      190       270        84      148      206       96      257       21       48      129      151
                             31.9%    37.8%    28.1%     31.2%     34.4%    34.2%    30.5%    28.5%    33.4%    44.7%    28.9%    29.0%    34.3%

Not at All Important            65       32       33        51        14       28       37       17       48        1       12       25       27
                              5.9%     7.4%     4.9%      5.9%      5.7%     6.5%     5.5%     5.0%     6.2%     2.1%     7.2%     5.6%     6.1%

(DO NOT READ) D/K,              59       19       40        47        12       29       30       17       41        -        5       17       36
REFUSED                       5.3%     4.4%     5.9%      5.4%      4.9%     6.7%     4.4%     5.0%     5.3%              3.0%     3.8%     8.2%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-4. DVDs and CDs

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            279       98      181       213        66      112      167       98      181       14       36       95      132
                             25.2%    22.6%    26.8%     24.6%     27.0%    25.9%    24.7%    29.1%    23.5%    29.8%    21.7%    21.3%    30.0%

Somewhat Important             573      220      353       457       116      203      370      172      399       28       87      229      224
                             51.7%    50.7%    52.3%     52.8%     47.5%    46.9%    54.7%    51.0%    51.9%    59.6%    52.4%    51.5%    50.9%

Not at All Important           215      102      113       163        52      100      115       60      154        5       42      107       57
                             19.4%    23.5%    16.7%     18.8%     21.3%    23.1%    17.0%    17.8%    20.0%    10.6%    25.3%    24.0%    13.0%

(DO NOT READ) D/K,              42       14       28        32        10       18       24        7       35        -        1       14       27
REFUSED                       3.8%     3.2%     4.1%      3.7%      4.1%     4.2%     3.6%     2.1%     4.6%              0.6%     3.1%     6.1%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
                                                                                                                                                



                                                                                                                   Table 27 Page 30

                                           Fairfax County Public Library Telephone Survey
                                                             June, 2016
                                                         The Ivy Group, Ltd.

8-5. Reference materials and services

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            735      276      459       580       155      279      456      234      498       35      109      279      305
                             66.3%    63.6%    68.0%     67.1%     63.5%    64.4%    67.5%    69.4%    64.8%    74.5%    65.7%    62.7%    69.3%

Somewhat Important             314      136      178       242        72      124      190       88      226       10       53      134      114
                             28.3%    31.3%    26.4%     28.0%     29.5%    28.6%    28.1%    26.1%    29.4%    21.3%    31.9%    30.1%    25.9%

Not at All Important            30       16       14        21         9       19       11        6       24        1        1       16       12
                              2.7%     3.7%     2.1%      2.4%      3.7%     4.4%     1.6%     1.8%     3.1%     2.1%     0.6%     3.6%     2.7%

(DO NOT READ) D/K,              30        6       24        22         8       11       19        9       21        1        3       16        9
REFUSED                       2.7%     1.4%     3.6%      2.5%      3.3%     2.5%     2.8%     2.7%     2.7%     2.1%     1.8%     3.6%     2.0%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-6. Children’s books and materials

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            897      338      559       701       196      347      550      287      609       41      147      366      334
                             80.9%    77.9%    82.8%     81.0%     80.3%    80.1%    81.4%    85.2%    79.2%    87.2%    88.6%    82.2%    75.9%

Somewhat Important             168       74       94       131        37       66      102       42      124        5       15       64       82
                             15.1%    17.1%    13.9%     15.1%     15.2%    15.2%    15.1%    12.5%    16.1%    10.6%     9.0%    14.4%    18.6%

Not at All Important            16        8        8        10         6        7        9        3       13        1        3        5        7
                              1.4%     1.8%     1.2%      1.2%      2.5%     1.6%     1.3%     0.9%     1.7%     2.1%     1.8%     1.1%     1.6%

(DO NOT READ) D/K,              28       14       14        23         5       13       15        5       23        -        1       10       17
REFUSED                       2.5%     3.2%     2.1%      2.7%      2.0%     3.0%     2.2%     1.5%     3.0%              0.6%     2.2%     3.9%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-7. Children’s programs such as summer reading and early literacy for preschoolers

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            917      335      582       719       198      356      561      291      624       43      152      367      348
                             82.7%    77.2%    86.2%     83.1%     81.1%    82.2%    83.0%    86.4%    81.1%    91.5%    91.6%    82.5%    79.1%

Somewhat Important             149       76       73       113        36       57       92       37      111        4       12       63       67
                             13.4%    17.5%    10.8%     13.1%     14.8%    13.2%    13.6%    11.0%    14.4%     8.5%     7.2%    14.2%    15.2%

Not at All Important            20       11        9        15         5       11        9        4       16        -        1        6       13
                              1.8%     2.5%     1.3%      1.7%      2.0%     2.5%     1.3%     1.2%     2.1%              0.6%     1.3%     3.0%

(DO NOT READ) D/K,              23       12       11        18         5        9       14        5       18        -        1        9       12
REFUSED                       2.1%     2.8%     1.6%      2.1%      2.0%     2.1%     2.1%     1.5%     2.3%              0.6%     2.0%     2.7%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
                                                                                                                                                



                                                                                                                   Table 30 Page 33

                                           Fairfax County Public Library Telephone Survey
                                                             June, 2016
                                                         The Ivy Group, Ltd.

8-8. Homework help

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            561      203      358       434       127      236      325      217      344       30      108      219      200
                             50.6%    46.8%    53.0%     50.2%     52.0%    54.5%    48.1%    64.4%    44.7%    63.8%    65.1%    49.2%    45.5%

Somewhat Important             378      163      215       288        90      139      239       85      291       15       48      153      158
                             34.1%    37.6%    31.9%     33.3%     36.9%    32.1%    35.4%    25.2%    37.8%    31.9%    28.9%    34.4%    35.9%

Not at All Important           101       45       56        82        19       39       62       24       77        1        8       48       44
                              9.1%    10.4%     8.3%      9.5%      7.8%     9.0%     9.2%     7.1%    10.0%     2.1%     4.8%    10.8%    10.0%

(DO NOT READ) D/K,              69       23       46        61         8       19       50       11       57        1        2       25       38
REFUSED                       6.2%     5.3%     6.8%      7.1%      3.3%     4.4%     7.4%     3.3%     7.4%     2.1%     1.2%     5.6%     8.6%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-9. Computer and tech training

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            555      190      365       410       145      251      304      207      346       30       93      220      208
                             50.0%    43.8%    54.1%     47.4%     59.4%    58.0%    45.0%    61.4%    45.0%    63.8%    56.0%    49.4%    47.3%

Somewhat Important             400      177      223       325        75      136      264      106      294       16       58      168      155
                             36.1%    40.8%    33.0%     37.6%     30.7%    31.4%    39.1%    31.5%    38.2%    34.0%    34.9%    37.8%    35.2%

Not at All Important            87       46       41        75        12       27       60       14       72        1       12       35       36
                              7.8%    10.6%     6.1%      8.7%      4.9%     6.2%     8.9%     4.2%     9.4%     2.1%     7.2%     7.9%     8.2%

(DO NOT READ) D/K,              67       21       46        55        12       19       48       10       57        -        3       22       41
REFUSED                       6.0%     4.8%     6.8%      6.4%      4.9%     4.4%     7.1%     3.0%     7.4%              1.8%     4.9%     9.3%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-10. Adult literacy programs

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            695      237      458       554       141      260      435      212      482       33      126      268      264
                             62.7%    54.6%    67.9%     64.0%     57.8%    60.0%    64.3%    62.9%    62.7%    70.2%    75.9%    60.2%    60.0%

Somewhat Important             349      164      185       257        92      148      201      112      236       13       36      153      142
                             31.5%    37.8%    27.4%     29.7%     37.7%    34.2%    29.7%    33.2%    30.7%    27.7%    21.7%    34.4%    32.3%

Not at All Important            24       16        8        22         2        9       15        7       17        1        3        7       13
                              2.2%     3.7%     1.2%      2.5%      0.8%     2.1%     2.2%     2.1%     2.2%     2.1%     1.8%     1.6%     3.0%

(DO NOT READ) D/K,              41       17       24        32         9       16       25        6       34        -        1       17       21
REFUSED                       3.7%     3.9%     3.6%      3.7%      3.7%     3.7%     3.7%     1.8%     4.4%              0.6%     3.8%     4.8%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-11. Services for English language learners

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            689      250      439       527       162      274      415      241      447       35      122      270      256
                             62.1%    57.6%    65.0%     60.9%     66.4%    63.3%    61.4%    71.5%    58.1%    74.5%    73.5%    60.7%    58.2%

Somewhat Important             331      144      187       262        69      126      205       78      252       12       32      137      147
                             29.8%    33.2%    27.7%     30.3%     28.3%    29.1%    30.3%    23.1%    32.8%    25.5%    19.3%    30.8%    33.4%

Not at All Important            43       25       18        37         6       18       25       10       33        -        6       18       19
                              3.9%     5.8%     2.7%      4.3%      2.5%     4.2%     3.7%     3.0%     4.3%              3.6%     4.0%     4.3%

(DO NOT READ) D/K,              46       15       31        39         7       15       31        8       37        -        6       20       18
REFUSED                       4.1%     3.5%     4.6%      4.5%      2.9%     3.5%     4.6%     2.4%     4.8%              3.6%     4.5%     4.1%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-12. Educational programs such as author talks and book groups

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            550      183      367       418       132      214      336      191      358       31       94      216      207
                             49.6%    42.2%    54.4%     48.3%     54.1%    49.4%    49.7%    56.7%    46.6%    66.0%    56.6%    48.5%    47.0%

Somewhat Important             476      204      272       381        95      181      295      130      344       15       64      197      193
                             42.9%    47.0%    40.3%     44.0%     38.9%    41.8%    43.6%    38.6%    44.7%    31.9%    38.6%    44.3%    43.9%

Not at All Important            53       32       21        41        12       27       26       11       42        1        5       21       25
                              4.8%     7.4%     3.1%      4.7%      4.9%     6.2%     3.8%     3.3%     5.5%     2.1%     3.0%     4.7%     5.7%

(DO NOT READ) D/K,              30       15       15        25         5       11       19        5       25        -        3       11       15
REFUSED                       2.7%     3.5%     2.2%      2.9%      2.0%     2.5%     2.8%     1.5%     3.3%              1.8%     2.5%     3.4%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-13. Help applying for unemployment, social security, health insurance, etc.

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            485      175      310       363       122      205      280      176      309       28       79      197      178
                             43.7%    40.3%    45.9%     42.0%     50.0%    47.3%    41.4%    52.2%    40.2%    59.6%    47.6%    44.3%    40.5%

Somewhat Important             391      170      221       308        83      141      250      117      273       13       60      150      165
                             35.3%    39.2%    32.7%     35.6%     34.0%    32.6%    37.0%    34.7%    35.5%    27.7%    36.1%    33.7%    37.5%

Not at All Important           161       71       90       135        26       62       99       27      133        4       19       72       64
                             14.5%    16.4%    13.3%     15.6%     10.7%    14.3%    14.6%     8.0%    17.3%     8.5%    11.4%    16.2%    14.5%

(DO NOT READ) D/K,              72       18       54        59        13       25       47       17       54        2        8       26       33
REFUSED                       6.5%     4.1%     8.0%      6.8%      5.3%     5.8%     7.0%     5.0%     7.0%     4.3%     4.8%     5.8%     7.5%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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8-14. Comfortable meeting and study spaces

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Important            586      220      366       453       133      229      357      202      382       29       97      246      209
                             52.8%    50.7%    54.2%     52.4%     54.5%    52.9%    52.8%    59.9%    49.7%    61.7%    58.4%    55.3%    47.5%

Somewhat Important             453      186      267       357        96      172      281      121      331       18       64      169      196
                             40.8%    42.9%    39.6%     41.3%     39.3%    39.7%    41.6%    35.9%    43.0%    38.3%    38.6%    38.0%    44.5%

Not at All Important            45       20       25        35        10       23       22        8       37        -        3       26       16
                              4.1%     4.6%     3.7%      4.0%      4.1%     5.3%     3.3%     2.4%     4.8%              1.8%     5.8%     3.6%

(DO NOT READ) D/K,              25        8       17        20         5        9       16        6       19        -        2        4       19
REFUSED                       2.3%     1.8%     2.5%      2.3%      2.0%     2.1%     2.4%     1.8%     2.5%              1.2%     0.9%     4.3%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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9-1. Playaway for children - Using a rating scale of Extremely Interested, Somewhat Interested, and Not at All 
Interested, how interested would you be in having the Library offer this?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Interested           246      102      144       177        69      118      128      116      130       15       52      107       71
                             22.2%    23.5%    21.3%     20.5%     28.3%    27.3%    18.9%    34.4%    16.9%    31.9%    31.3%    24.0%    16.1%

Somewhat Interested            310      127      183       245        65      120      190      104      206       22       58      122      106
                             28.0%    29.3%    27.1%     28.3%     26.6%    27.7%    28.1%    30.9%    26.8%    46.8%    34.9%    27.4%    24.1%

Not at All Interested          246       98      148       197        49       85      161       53      191        5       26       97      112
                             22.2%    22.6%    21.9%     22.8%     20.1%    19.6%    23.8%    15.7%    24.8%    10.6%    15.7%    21.8%    25.5%

(DO NOT READ) D/K,             307      107      200       246        61      110      197       64      242        5       30      119      151
REFUSED                      27.7%    24.7%    29.6%     28.4%     25.0%    25.4%    29.1%    19.0%    31.5%    10.6%    18.1%    26.7%    34.3%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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9-2. Freegal/downloadable music

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Interested           171       53      118       125        46       65      106       64      107       14       38       72       47
                             15.4%    12.2%    17.5%     14.5%     18.9%    15.0%    15.7%    19.0%    13.9%    29.8%    22.9%    16.2%    10.7%

Somewhat Interested            385      147      238       303        82      150      235      134      251       17       56      153      156
                             34.7%    33.9%    35.3%     35.0%     33.6%    34.6%    34.8%    39.8%    32.6%    36.2%    33.7%    34.4%    35.5%

Not at All Interested          486      207      279       386       100      187      299      115      368       14       64      197      203
                             43.8%    47.7%    41.3%     44.6%     41.0%    43.2%    44.2%    34.1%    47.9%    29.8%    38.6%    44.3%    46.1%

(DO NOT READ) D/K,              67       27       40        51        16       31       36       24       43        2        8       23       34
REFUSED                       6.0%     6.2%     5.9%      5.9%      6.6%     7.2%     5.3%     7.1%     5.6%     4.3%     4.8%     5.2%     7.7%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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9-3. Hoopla/downloadable video

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Interested           180       75      105       137        43       71      109       82       98       10       42       74       54
                             16.2%    17.3%    15.6%     15.8%     17.6%    16.4%    16.1%    24.3%    12.7%    21.3%    25.3%    16.6%    12.3%

Somewhat Interested            409      153      256       316        93      170      239      146      262       28       60      164      154
                             36.9%    35.3%    37.9%     36.5%     38.1%    39.3%    35.4%    43.3%    34.1%    59.6%    36.1%    36.9%    35.0%

Not at All Interested          387      162      225       307        80      142      245       78      307        8       53      156      163
                             34.9%    37.3%    33.3%     35.5%     32.8%    32.8%    36.2%    23.1%    39.9%    17.0%    31.9%    35.1%    37.0%

(DO NOT READ) D/K,             133       44       89       105        28       50       83       31      102        1       11       51       69
REFUSED                      12.0%    10.1%    13.2%     12.1%     11.5%    11.5%    12.3%     9.2%    13.3%     2.1%     6.6%    11.5%    15.7%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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9-4. Off-site book drop and pick up

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Interested           369      125      244       266       103      168      201      150      218       25       77      160      105
                             33.3%    28.8%    36.1%     30.8%     42.2%    38.8%    29.7%    44.5%    28.3%    53.2%    46.4%    36.0%    23.9%

Somewhat Interested            398      172      226       311        87      157      241      123      274       17       51      152      174
                             35.9%    39.6%    33.5%     36.0%     35.7%    36.3%    35.7%    36.5%    35.6%    36.2%    30.7%    34.2%    39.5%

Not at All Interested          321      132      189       273        48      100      221       62      258        5       38      125      148
                             28.9%    30.4%    28.0%     31.6%     19.7%    23.1%    32.7%    18.4%    33.6%    10.6%    22.9%    28.1%    33.6%

(DO NOT READ) D/K,              21        5       16        15         6        8       13        2       19        -        -        8       13
REFUSED                       1.9%     1.2%     2.4%      1.7%      2.5%     1.8%     1.9%     0.6%     2.5%                       1.8%     3.0%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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9-5. 24-hour book vending machines

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Interested           235       79      156       176        59       97      138      108      126       23       54       92       64
                             21.2%    18.2%    23.1%     20.3%     24.2%    22.4%    20.4%    32.0%    16.4%    48.9%    32.5%    20.7%    14.5%

Somewhat Interested            353      137      216       276        77      148      205      116      237       16       64      146      126
                             31.8%    31.6%    32.0%     31.9%     31.6%    34.2%    30.3%    34.4%    30.8%    34.0%    38.6%    32.8%    28.6%

Not at All Interested          480      206      274       380       100      170      310       99      379        8       48      193      223
                             43.3%    47.5%    40.6%     43.9%     41.0%    39.3%    45.9%    29.4%    49.3%    17.0%    28.9%    43.4%    50.7%

(DO NOT READ) D/K,              41       12       29        33         8       18       23       14       27        -        -       14       27
REFUSED                       3.7%     2.8%     4.3%      3.8%      3.3%     4.2%     3.4%     4.2%     3.5%                       3.1%     6.1%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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9-6. Laptops or tablets available on loan

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Interested           299      105      194       210        89      147      152      130      169       25       68      112       93
                             27.0%    24.2%    28.7%     24.3%     36.5%    33.9%    22.5%    38.6%    22.0%    53.2%    41.0%    25.2%    21.1%

Somewhat Interested            380      150      230       298        82      139      241      117      262       16       53      155      151
                             34.3%    34.6%    34.1%     34.5%     33.6%    32.1%    35.7%    34.7%    34.1%    34.0%    31.9%    34.8%    34.3%

Not at All Interested          401      168      233       332        69      137      264       85      314        6       45      170      175
                             36.2%    38.7%    34.5%     38.4%     28.3%    31.6%    39.1%    25.2%    40.8%    12.8%    27.1%    38.2%    39.8%

(DO NOT READ) D/K,              29       11       18        25         4       10       19        5       24        -        -        8       21
REFUSED                       2.6%     2.5%     2.7%      2.9%      1.6%     2.3%     2.8%     1.5%     3.1%                       1.8%     4.8%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
                                                                                                                                                



                                                                                                                   Table 43 Page 46

                                           Fairfax County Public Library Telephone Survey
                                                             June, 2016
                                                         The Ivy Group, Ltd.

9-7. Live chat for customer questions

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Interested           284      102      182       199        85      134      150      114      170       21       57      114       91
                             25.6%    23.5%    27.0%     23.0%     34.8%    30.9%    22.2%    33.8%    22.1%    44.7%    34.3%    25.6%    20.7%

Somewhat Interested            477      187      290       381        96      185      292      144      332       20       65      193      194
                             43.0%    43.1%    43.0%     44.0%     39.3%    42.7%    43.2%    42.7%    43.2%    42.6%    39.2%    43.4%    44.1%

Not at All Interested          309      131      178       254        55      102      207       67      240        4       43      130      127
                             27.9%    30.2%    26.4%     29.4%     22.5%    23.6%    30.6%    19.9%    31.2%     8.5%    25.9%    29.2%    28.9%

(DO NOT READ) D/K,              39       14       25        31         8       12       27       12       27        2        1        8       28
REFUSED                       3.5%     3.2%     3.7%      3.6%      3.3%     2.8%     4.0%     3.6%     3.5%     4.3%     0.6%     1.8%     6.4%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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9-8. Makerspaces with hardware and software

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Interested           190       97       93       135        55       89      101       93       97       18       50       73       49
                             17.1%    22.4%    13.8%     15.6%     22.5%    20.6%    14.9%    27.6%    12.6%    38.3%    30.1%    16.4%    11.1%

Somewhat Interested            342      139      203       265        77      140      202      120      222       22       60      148      110
                             30.8%    32.0%    30.1%     30.6%     31.6%    32.3%    29.9%    35.6%    28.9%    46.8%    36.1%    33.3%    25.0%

Not at All Interested          274      102      172       220        54       91      183       57      215        4       30      106      129
                             24.7%    23.5%    25.5%     25.4%     22.1%    21.0%    27.1%    16.9%    28.0%     8.5%    18.1%    23.8%    29.3%

(DO NOT READ) D/K,             303       96      207       245        58      113      190       67      235        3       26      118      152
REFUSED                      27.3%    22.1%    30.7%     28.3%     23.8%    26.1%    28.1%    19.9%    30.6%     6.4%    15.7%    26.5%    34.5%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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9-9. More self-service options

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Extremely Interested           305      120      185       236        69      125      180      134      170       18       70      130       84
                             27.5%    27.6%    27.4%     27.3%     28.3%    28.9%    26.6%    39.8%    22.1%    38.3%    42.2%    29.2%    19.1%

Somewhat Interested            513      207      306       401       112      202      311      146      366       25       73      211      201
                             46.3%    47.7%    45.3%     46.4%     45.9%    46.7%    46.0%    43.3%    47.6%    53.2%    44.0%    47.4%    45.7%

Not at All Interested          209       81      128       168        41       70      139       36      172        3       21       72      109
                             18.8%    18.7%    19.0%     19.4%     16.8%    16.2%    20.6%    10.7%    22.4%     6.4%    12.7%    16.2%    24.8%

(DO NOT READ) D/K,              82       26       56        60        22       36       46       21       61        1        2       32       46
REFUSED                       7.4%     6.0%     8.3%      6.9%      9.0%     8.3%     6.8%     6.2%     7.9%     2.1%     1.2%     7.2%    10.5%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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10. What is the best way for the Library to communicate with you about its programs and services?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

AN E-NEWSLETTER                 30       13       17        26         4       12       18        4       24        1        -        7       20
                              2.7%     3.0%     2.5%      3.0%      1.6%     2.8%     2.7%     1.2%     3.1%     2.1%              1.6%     4.5%

THROUGH FLYERS AND              44       15       29        34        10       12       32       14       30        3        1       10       30
SIGNAGE IN THE LIBRARY        4.0%     3.5%     4.3%      3.9%      4.1%     2.8%     4.7%     4.2%     3.9%     6.4%     0.6%     2.2%     6.8%

ON COUNTY CABLE CHANNEL          2        -        2         1         1        2        -        1        1        -        -        1        1
16                            0.2%              0.3%      0.1%      0.4%     0.5%              0.3%     0.1%                       0.2%     0.2%

RADIO OR PUBLIC SERVICE          2        2        -         1         1        1        1        -        2        -        -        -        2
ANNOUNCEMENTS                 0.2%     0.5%               0.1%      0.4%     0.2%     0.1%              0.3%                                0.5%

THROUGH EMAIL                  727      266      461       602       125      236      491      242      484       32      130      323      237
                             65.6%    61.3%    68.3%     69.6%     51.2%    54.5%    72.6%    71.8%    62.9%    68.1%    78.3%    72.6%    53.9%

ON WEBSITE                     127       51       76        91        36       62       65       28       99        2       14       45       62
                             11.5%    11.8%    11.3%     10.5%     14.8%    14.3%     9.6%     8.3%    12.9%     4.3%     8.4%    10.1%    14.1%

THROUGH SOCIAL MEDIA            16        5       11        11         5        8        8        5       11        -        5        6        5
                              1.4%     1.2%     1.6%      1.3%      2.0%     1.8%     1.2%     1.5%     1.4%              3.0%     1.3%     1.1%

A CALENDAR OF EVENTS             6        1        5         6         -        3        3        -        6        -        1        4        1
                              0.5%     0.2%     0.7%      0.7%               0.7%     0.4%              0.8%              0.6%     0.9%     0.2%

OTHER                          118       64       54        78        40       69       49       37       81        9       13       38       58
                             10.6%    14.7%     8.0%      9.0%     16.4%    15.9%     7.2%    11.0%    10.5%    19.1%     7.8%     8.5%    13.2%

DON’T KNOW/REFUSED              37       17       20        15        22       28        9        6       31        -        2       11       24
                              3.3%     3.9%     3.0%      1.7%      9.0%     6.5%     1.3%     1.8%     4.0%              1.2%     2.5%     5.5%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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11a. Using a rating scale of Completely Agree, Somewhat Agree, and Disagree, please indicate the extent to which you 
agree with the following statements. The first one is . . . Fairfax County Public Library does all it can to offer 
services and resources that residents need.

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Completely Agree               632      243      389       509       123      208      424      208      422       31       91      242      263
                             57.0%    56.0%    57.6%     58.8%     50.4%    48.0%    62.7%    61.7%    54.9%    66.0%    54.8%    54.4%    59.8%

Somewhat Agree                 408      155      253       317        91      171      237      114      293       14       64      175      149
                             36.8%    35.7%    37.5%     36.6%     37.3%    39.5%    35.1%    33.8%    38.1%    29.8%    38.6%    39.3%    33.9%

Disagree                        19       12        7        16         3       13        6        7       12        -        1        9        9
                              1.7%     2.8%     1.0%      1.8%      1.2%     3.0%     0.9%     2.1%     1.6%              0.6%     2.0%     2.0%

(DO NOT READ) D/K,              50       24       26        23        27       41        9        8       42        2       10       19       19
REFUSED                       4.5%     5.5%     3.9%      2.7%     11.1%     9.5%     1.3%     2.4%     5.5%     4.3%     6.0%     4.3%     4.3%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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11b. The second statement is . . . The Library provides good value for the tax dollars invested. Do you Completely 
Agree, Somewhat Agree, or Disagree with this statement?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Completely Agree               788      282      506       653       135      258      530      233      554       30      101      316      333
                             71.1%    65.0%    75.0%     75.5%     55.3%    59.6%    78.4%    69.1%    72.0%    63.8%    60.8%    71.0%    75.7%

Somewhat Agree                 248      117      131       170        78      119      129       78      169       13       47      105       81
                             22.4%    27.0%    19.4%     19.7%     32.0%    27.5%    19.1%    23.1%    22.0%    27.7%    28.3%    23.6%    18.4%

Disagree                        23       17        6        13        10       19        4       11       12        2        6        8        7
                              2.1%     3.9%     0.9%      1.5%      4.1%     4.4%     0.6%     3.3%     1.6%     4.3%     3.6%     1.8%     1.6%

(DO NOT READ) D/K,              50       18       32        29        21       37       13       15       34        2       12       16       19
REFUSED                       4.5%     4.1%     4.7%      3.4%      8.6%     8.5%     1.9%     4.5%     4.4%     4.3%     7.2%     3.6%     4.3%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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12. The following questions are for demographic purposes only. Is there a language other than English spoken in your 
household?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Yes                            337      157      180       249        88      146      191      337        -       34       78      147       77
                             30.4%    36.2%    26.7%     28.8%     36.1%    33.7%    28.3%   100.0%             72.3%    47.0%    33.0%    17.5%

No                             769      277      492       613       156      286      483        -      769       13       88      298      363
                             69.3%    63.8%    72.9%     70.9%     63.9%    66.1%    71.4%            100.0%    27.7%    53.0%    67.0%    82.5%

REFUSED                          3        -        3         3         -        1        2        -        -        -        -        -        -
                              0.3%              0.4%      0.3%               0.2%     0.3%                                                      

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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13. Into which of the following categories does your age belong - (READ LIST ITEMS 1-4)

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

18 to 25,                       47       25       22        28        19       20       27       34       13       47        -        -        -
                              4.2%     5.8%     3.3%      3.2%      7.8%     4.6%     4.0%    10.1%     1.7%   100.0%                           

26 to 40,                      166       66      100       124        42       70       96       78       88        -      166        -        -
                             15.0%    15.2%    14.8%     14.3%     17.2%    16.2%    14.2%    23.1%    11.4%            100.0%                  

41 to 60, or                   445      161      284       355        90      164      281      147      298        -        -      445        -
                             40.1%    37.1%    42.1%     41.0%     36.9%    37.9%    41.6%    43.6%    38.8%                     100.0%         

61 and up?                     440      178      262       347        93      177      263       77      363        -        -        -      440
                             39.7%    41.0%    38.8%     40.1%     38.1%    40.9%    38.9%    22.8%    47.2%                              100.0%

(DO NOT READ) REFUSED           11        4        7        11         -        2        9        1        7        -        -        -        -
                              1.0%     0.9%     1.0%      1.3%               0.5%     1.3%     0.3%     0.9%                                    

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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14. How often do you vote in local elections? (READ LIST ITEMS 1-4)

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

Every election,                706      270      436       586       120      250      456      163      542       11       67      283      340
                             63.7%    62.2%    64.6%     67.7%     49.2%    57.7%    67.5%    48.4%    70.5%    23.4%    40.4%    63.6%    77.3%

Most elections,                233       76      157       169        64       98      135       76      156       11       50      105       64
                             21.0%    17.5%    23.3%     19.5%     26.2%    22.6%    20.0%    22.6%    20.3%    23.4%    30.1%    23.6%    14.5%

Rarely, or                      63       29       34        39        24       30       33       33       30        8       16       21       18
                              5.7%     6.7%     5.0%      4.5%      9.8%     6.9%     4.9%     9.8%     3.9%    17.0%     9.6%     4.7%     4.1%

Never?                          89       50       39        60        29       48       41       56       33       15       30       29       14
                              8.0%    11.5%     5.8%      6.9%     11.9%    11.1%     6.1%    16.6%     4.3%    31.9%    18.1%     6.5%     3.2%

(DO NOT READ) REFUSED           18        9        9        11         7        7       11        9        8        2        3        7        4
                              1.6%     2.1%     1.3%      1.3%      2.9%     1.6%     1.6%     2.7%     1.0%     4.3%     1.8%     1.6%     0.9%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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15. Thank you for participating in our study. What other comments, if any, would you like to share about the Fairfax 
County Public Library at this time?

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

ANSWER GIVEN - GO TO           516      175      341       433        83      164      352      146      369       13       53      209      238
RECORD ANSWER                46.5%    40.3%    50.5%     50.1%     34.0%    37.9%    52.1%    43.3%    48.0%    27.7%    31.9%    47.0%    54.1%

NO COMMENTS                    593      259      334       432       161      269      324      191      400       34      113      236      202
                             53.5%    59.7%    49.5%     49.9%     66.0%    62.1%    47.9%    56.7%    52.0%    72.3%    68.1%    53.0%    45.9%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
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GENDER PUNCH

                                                                                            LANGUAGE OTHER                                      
                                                                                             THAN ENGLISH                                       
                                        GENDER       CURRENT CARDHOLDER    LIBRARY USAGE     SPOKEN IN HH                    AGE                
                                   ================= =================== ================= ================= ===================================
                           TOTAL     MALE    FEMALE     YES       NO     NON-USER   USER      Yes      No     18-25    26-40    41-60     61+   
                          -------- -------- -------- --------- --------- -------- -------- -------- -------- -------- -------- -------- --------

TOTAL                         1109      434      675       865       244      433      676      337      769       47      166      445      440
                             100.0    100.0    100.0     100.0     100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0    100.0

MALE                           434      434        -       312       122      202      232      157      277       25       66      161      178
                             39.1%   100.0%              36.1%     50.0%    46.7%    34.3%    46.6%    36.0%    53.2%    39.8%    36.2%    40.5%

FEMALE                         675        -      675       553       122      231      444      180      492       22      100      284      262
                             60.9%            100.0%     63.9%     50.0%    53.3%    65.7%    53.4%    64.0%    46.8%    60.2%    63.8%    59.5%

No Answer                        -        -        -         -         -        -        -        -        -        -        -        -        -
                                                                                                                                                


