
Loud & Clear    
Winter 2011   Volume 23, No. 1 

 
In this issue 
 
NLS 80th Anniversary 
Digital Newsfront 
Friends of Access 
Enhance Your Library 
Reading Roundup 
Frequently Asked BARD Questions 
Upcoming Event NVRC 
Notes from History 
Recorded Cassettes 
Kennedy Center Audio Described Programs 
Contact Us 

National Library Service for the Blind and 
Physically Handicapped 
to Celebrate Its 80th Anniversary 

On March 3, 2011, the National Library Service for the Blind 
and Physically Handicapped (NLS) will celebrate its 80th anniversary.  
From Braille to rigid and flexible discs to recorded cassettes to digital 
cartridges NLS has been able to help patrons with disabilities enjoy 
reading their favorite books and magazines. 

One way to celebrate this anniversary is to help us spread the 
word about the Talking Book program.  Please tell your friends, 
neighbors and other family members.   It is a nationwide program so 
if you know of someone from California to Maine to Florida who can 
no longer read a book with regular sized font or can no longer hold 
onto a book, tell them about this program.  Call us at Access Services 
at 703-324-8380 and we can provide you with a telephone number for 
their local service library.   



The collection at NLS includes bestsellers, classics, 
biographies, romance, mysteries and other genres.  It offers 
something for even the most selective readers.  And you know how 
wonderful the digital player and cartridges are! 

As the NLS director, Kurt Cylke says, “Talking books offer a 
wonderful opportunity for anyone who cannot use regular print 
materials because of blindness or a physical handicap. For 80 years 
this service has been a priceless gift.”   

No one knows this better than you.  Please be our 
ambassadors and spread the word. 

_______________________________________________________ 

Digital Newsfront   
Cartridges.    When we began distributing cartridges with the 

new digital players a year and a half ago we had a limited number of 
titles available.  Each customer could receive only one or two books.  
Currently, Access Services has received over 4,400 titles and new 
books arrive every day.  We generally receive multiple copies of the 
new titles.  The result is that you have more digital choices and more 
titles that can be sent to you.     

 
 More Cartridge Notes.  When you finish a book, please return 

the cartridge promptly so another customer can enjoy that title.  We 
can set up your account so that when you return a cartridge we can 
automatically send you two or more, just like many of you had with 
the recorded cassettes. 

Please remember to place the correct cartridge back in its 
proper container.   We are receiving some empty containers and 
some books are being returned in the wrong container.  This delays 
that book being circulated again.  If you have forgotten to return a 
cartridge, please call us and we will quickly send you an empty 
container.  

 
Digital Players.    Over 80% of our individual customers have 

received the digital player.  Even those customers who were 
somewhat reluctant at first are now raving about their player‟s 
performance, how easy it is to operate, and the „sleep‟ button.  If you 



have not yet received your digital player please contact Access 
Services at 703-324-8380 or via e-mail at access@fairfaxcounty.gov. 

 
   Downloading Digital Titles.   Talking Book customers also 
have access to over 20,000 titles and several magazines by 
completing an application for BARD (Braille and Audio Reading 
Download).  For more information see 
http://www.fairfaxcounty.gov/library/branches/as/bard.htm. 

 
   
    Digital Player Accessories.    Access Services now has pillow 
speakers and headphone adapter jacks available to use with the new 
digital players.  We also have USB adapters which can keep a 
„thumb‟ or „flash drive‟ parallel with the digital player. 

 

 

Friends of Access Services    
Mike Eaton, President of the Friends of Access Services, 

invites interested parties to join this volunteer group.  The Friends of 
Access Services provide advice and assistance to the AS branch 
manager and meet quarterly.  To find out more about how you can 
join please contact Access Services at 703-324-8380 or email us at 
access@fairfaxcounty.gov.    
 

 

Enhance Your Library    
Please consider the Access Services branch as part of your 

charitable giving. Private donations are critically needed to maintain 
high-quality library services. Contributions in any amount are 
welcome and are tax deductible. 

Checks may be sent to Access Services, made payable to the 
Fairfax Library Foundation with “for Access Services” specified in the 
memo line or cover letter. For more information, contact Access 
Services or call the foundation at 703-324-8300 
 

 

Reading Roundup    
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The Friends of Access Services have shared a list of their 
favorite fiction titles. Part of their list is included here with more to 
come in a later issue. Stay cozy and warm and think spring as you 
enjoy their selections.   

Please note that RC signifies that the item is only available on 
recorded cassette, DB/RC titles are available either on a digital 
cartridge or a recorded cassette. 
  
The Woman in White by Wilkie Collins   RC  20577 
This Victorian melodrama, the first novel written in the 'detective' 
genre, concerns a mysterious woman in white.  Sleuthing techniques 
used in this book have been copied ever since its publication in 1860. 
 
Stalking Susan by Julie Kramer    DB/RC   67775 
Minneapolis investigative reporter Riley Spartz receives a cold-case 
tip from a retiring cop friend. Two women named Susan were 
murdered in similar ways, exactly a year apart. As Riley discovers 
more Susan victims, "sweeps month" looms--and so does the murder 
date.  
 
Arctic Drift by Clive Cussler   DB/RC   68120 
Boaters mysteriously die in British Columbia, an explosion targets a 
scientist with a global-warming remedy, and U.S.-Canadian tensions 
rise. National Underwater and Marine Agency's Dirk Pitt and his 
offspring link the incidents to a long-ago arctic expedition and a 
present-day plot to exacerbate America's energy crisis.  Available in 
branches in Large Print and CD formats. 
 

The Help by Kathryn Stockett    DB/RC  68889 
 College grad and fledgling writer Eugenia "Skeeter" Phelan searches 
for a book-worthy project. At the urging of an editor, Skeeter 
interviews African American maids Aibileen and Minny about their 
relationships with their employers.  Available in branches in Large 
Print and CD formats. 
 
A Canticle for Leibowitz by Walter Miller     RC 32968 
This post-apocalyptic science fiction novel is set in a southwestern 
United States desert.  The monks of the Albertian Order of Leibowitz 
take up the mission of preserving the surviving remnants of man's 
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scientific knowledge until the day the outside world is again ready for 
it.  Available in branches in a cassette format 
 

Change of Heart by Jody Picoult   DB/RC 66106    
Death row inmate Shay Bourne offers to donate his heart to the sister 
of the child he murdered. Bourne's ability to heal his fellow inmates 
leads priest Father Michael and attorney Maggie Bloom to question 
his verdict, while the child's mother, June Nealon, is stunned.  
Available in branches in Large Print and CD formats. 
 
  
Unknown Means by Elizabeth Becka    DB/RC 67260  
After wealthy Grace Markham is strangled in her Cleveland 
penthouse, forensic specialist Evelyn James and her boyfriend, 
detective David Milaski, can't figure out how the killer got in. The case 
turns personal when Evelyn's coworker, who lives in the same 
building, is attacked.  
 
 Also recommended: 

Mystery writer, M. C. Beaton, (pseudonym for Marion Chesney) 
created both the Agatha Raisin and Hamish Macbeth mysteries.  
Both series take place in the British Isles and feature humor, 
entertaining supportive characters and a wry look at quaint village life.   
     Agatha Raisin is a former public-relations agent who according to 
the police and even some of her acquaintances solves murders 
through accident and luck. Hamish Macbeth is a local constable and 
detective for the small town of Lochdubh and has a reputation for 
laziness because he refuses all promotions that come his way. 
 Call Access and ask for the latest the earliest titles, 703-324-
8380.  Multiple titles of both series are available in Large Print, CD 
and cassette formats. 
 

 

Frequently Asked BARD Questions 
Q:  Where can I find the basic procedures to download books 
from BARD?   
A:  A good starting point is to use the following Braille and Audio 
Reading Download link from the Access Services page on the Fairfax 



County Public Library Website: 
http://www.fairfaxcounty.gov/library/branches/as/bard.htm 

 

Q:  Where can I get more information? 
A:  For further information and instruction, connect to the frequently 
asked questions (FAQs) at the NLS site:  
https://nlsbard.loc.gov/instructions.html. 

 
Q:  I’ve been downloading books from BARD and I have several 
books on one cartridge.  How do I select the different books? 
A:  Press and hold the green Play button until you hear the player 
beep and say “Book Shelf”.  Then use the rewind and fast forward 
buttons to choose which book you want to listen to. 

 

Upcoming Event 
Northern Virginia Resource Center for the Deaf and Hard of 

Hearing (NVRC) hosts Celebrate Communication 2011.   This event 
for deaf and hard of hearing individuals and their families takes place 
on May 14th from 10 am until 3 pm at George Mason University‟s 
Center for the Arts.  It is the 8th year that NVRC will host this program. 
For further information please contact NVRC at 703-352-9055 
(voice), 703-352-9056 (TTY) or via email at info@nvrc.org.  

Notes from Pre-Enactment History (from the 
NLS Website) 

Library service for blind patrons began in the late-nineteenth 
century.  Several public libraries had small, often donated collections.   
Five different embossed systems were in use which further limited the 
number of books that were available.  

“The concept of a national library for the blind was developed in 
1897 by John Russell Young, the Librarian of Congress, when he 
established a reading room for the blind with about 500 books and 
music items in raised characters.  

In 1913, Congress provided that one copy of each book in 
raised characters made for educational purposes under government 

http://www.fairfaxcounty.gov/library/branches/as/bard.htm
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subsidy by the American Printing House for the Blind (APH) in 
Louisville, Kentucky, was to be deposited in the Library of Congress. 
Other materials were acquired by gift and purchase. … 

…In 1930, identical bills were introduced in Congress by 
Representative Ruth Pratt and Senator Reed Smoot to provide 
adequate service on a national scale through an appropriation to be 
expended under the direction of the Librarian of Congress.          

The Pratt-Smoot Act became law on March 3, 1931. The 
Librarian of Congress was authorized to arrange with other libraries 
„to serve as local or regional centers for the circulation of such books, 
under such conditions and regulations as he may prescribe.‟ On the 
following day a Joint Resolution was passed appropriating $100,000 
for fiscal 1932 to carry out the provisions of the act to provide books 
for blind adults and the program that would become the National 
Library Service for the Blind and Physically Handicapped (NLS/BPH) 
was established.  

The book project for the blind adults began operating on July 1, 
1931. Its primary concern was selecting titles to be embossed.” 

______________________________________ 
 
Cassettes Can Be Golden 
 Sometimes titles that you want to read are available as a 
recorded cassette.   If we don‟t have the cassette on our shelves we 
can order it for you from another library.  Do remember that if the title 
you want was published after October 2010 it will only be available on 
a digital cartridge. 
  

 

Kennedy Center Audio Description 
 The Accessibility Office at the Kennedy Center strives to make 
the Center a performing arts venue for everyone by offering audio 
description for more than 50 performances each season.   
  

To receive free monthly notices of upcoming audio-described 
events, send an email to access@kennedy-center.org with 
“Subscribe Audio Description Theater Alerts” in the subject line. 

mailto:access@kennedy-center.org


Patrons can also request audio description by contacting the 
Accessibility Office at least two weeks in advance of an event.  To 
request audio description, or to learn more about the Accessibility 
Office, please contact them at 202-416-8727 (voice), 202-416-8728 
(TTY), or access@kennedy-center.org. 
  
  

Contact Us  
  
       If you have questions, comments or suggestions concerning the 
Loud & Clear newsletter, please call Ken Plummer at 703-324-8389. 
You may also e-mail him at access@fairfaxcounty.gov.  
 

 

 

      www.fairfaxcounty.gov/library 

 

Access Services 
12000 Government Center Pkwy., Suite 123    

Fairfax, VA  22035-0012 
703-324-8380 TTY: 703-324-8365 
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