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TTY 711 for all phone numbers

Type of Incident Phone Number

RELEASE OF HAZARDOUS MATERIALS INTO THE 
ENVIRONMENT  

To report the dumping of any materials into a stream, 
manhole, storm sewer or onto the ground, call 9-1-1 . 
When calling, be prepared to provide specific information 
about the location of the incident . County inspectors will 
investigate complaints within the county; Cities of Fairfax 
and Falls Church; and the Towns of Clifton, Herndon and 
Vienna .

911

ILLEGAL DUMPING

While any of a number of county and/or state agencies 
may ultimately have authority over dump sites, 
depending on circumstances, the Department of Code 
Compliance is an intake center for complaints (call or visit  
www .fairfaxcounty .gov/code) .

703-324-1300

LAND CLEARING;TREE REMOVAL; DUMPING OF FILL

To report the suspected illegal removal of trees,  
clearing of land, digging or dumping of fill dirt,  
contact the Department of Code Compliance, or visit 
www .fairfaxcounty .gov/code .   

703-324-1300

SOIL EROSION 

To report soil erosion from private properties or 
construction sites, contact the Site Development and 
Inspection Division of the Department of Public Works 
and Environmental Services .  

703-324-1720

GENERATION OF DUST FROM CONSTRUCTION, 
GRADING OR LAND CLEARING

Contact the Virginia Department of Environmental 
Quality .

703-583-3800 

TRASH/DEBRIS ON CONSTRUCTION SITES

Contact the Site Development and Inspection Division 
of the Department of Public Works and Environmental 
Services

703-324-1720

CONSTRUCTION NOISE 

To report construction noise outside between 9 p .m . 
and 7 a .m . or before 9 a .m . on Saturdays, Sundays and 
federal holidays, contact the following:

•   If the construction activity is occurring at the time 
of the complaint, call the Fairfax County Police non-
emergency number .  

•   Otherwise, if the construction activity is ongoing or 
recurring, call  Department of Code Compliance, or visit 
www .fairfaxcounty .gov/code .

703-691-2131 

703-324-1300

http://www.fairfaxcounty.gov/code
http://www.fairfaxcounty.gov/code
http://www.fairfaxcounty.gov/code
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NOISE IN A RESIDENTIAL AREA

To make a complaint about  noise from animals, amplified 
sound, vehicles or people, contact the following:

•   If the noise is currently occurring during non-business 
hours in a residential area, call the Fairfax County 
Police non-emergency number .  

•   Otherwise, if the noise is ongoing or recurring, call  
the Department of Code Compliance, or visit  
www .fairfaxcounty .gov/code .

703-691-2131 

703-324-1300 

TRASH COLLECTION BETWEEN 9:00 P .M . AND 6:00 A .M .

Call the Department of Public Works and Environmental 
Services . If possible, provide descriptive information 
about the truck, such as name of company, color, truck 
number, and license plate number .

703-324-5230 

OTHER SOLID WASTE COMPLAINTS ASSOCIATED  
WITH WASTE COLLECTORS/HAULERS

Call the Department of Public Works and Environmental 
Services .  If possible, provide descriptive information 
about the truck, such as name of company, color, truck 
number, and license plate number .

703-324-5230

ACCUMULATION OF SOLID WASTE WITHIN BUILDINGS 
(E .G ., TRASH CHUTES IN DISREPAIR)

To report a complaint, contact the Department of Code 
Compliance, or visit www .fairfaxcounty .gov/code . 

703-324-1300

SIGNS ON ROADS AND MEDIANS

If a sign on a road or median poses a safety hazard, 
you may call the Virginia Department of Transportation . 
Fairfax County performs monthly collections of illegal 
roadway signs on certain designated roads . More 
information at www .fairfaxcounty .gov/code/signs . 

1-800-367-7623

SIGNS ON PRIVATE PROPERTY

There are restrictions for signs on private property . To 
report a complaint, contact the Department of Code 
Compliance, or visit www .fairfaxcounty .gov/code . 

703-324-1300 

POORLY MAINTAINED HOMES OR OTHER  
BLIGHTED PROPERTIES  

To report problems including broken windows and 
gutters, junk or debris in yards and tall, uncut grass, 
contact the Department of Code Compliance, or visit 
www .fairfaxcounty .gov/code .

703-324-1300 

ABANDONED VEHICLES (FIVE OR FEWER)

Contact the Fairfax County Police Department’s Traffic 
Division Impound Section; e-mail: FCPDJunkVehicle@
fairfaxcounty .gov . 

703-280-0716

http://www.fairfaxcounty.gov/code
http://www.fairfaxcounty.gov/code
http://www.fairfaxcounty.gov/code/signs
http://www.fairfaxcounty.gov/code
http://www.fairfaxcounty.gov/code
mailto:FCPDJunkVehicle%40fairfaxcounty.gov?subject=
mailto:FCPDJunkVehicle%40fairfaxcounty.gov?subject=
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ABANDONED VEHICLES (SIX OR MORE)

Contact the Department of Code Compliance, or visit 
www .fairfaxcounty .gov/code .

703-324-1300

OUTDOOR LIGHTING CONCERNS

To report problems with glare, overlighting or other 
issues, contact the Department of Code Compliance, or 
visit www .fairfaxcounty .gov/code .

703-324-1300 

AIR POLLUTANTS

Air pollutants are emitted by stationary sources, such 
as power plants, gasoline service stations, and dry 
cleaners, as well as by mobile and area sources, such as 
from automobiles, trucks and other highway activities .  
This phone number is for the Virginia Department of 
Environmental Quality Northern Regional Office .

703-583-3800

After hours, call 
1-800-468-8892

NO RECYCLING IN SCHOOLS

Section IX of the Fairfax County School Board’s Policy 
8542 states that “Schools and centers will have 
mandatory recycling programs for paper products, 
cans, and bottles . Construction waste materials will 
be separated and recycled .”  To report schools that 
are not recycling in accordance with this policy, 
contact the Fairfax County Public Schools Office of 
Facilities Management, Plant Operations Section .  More 
information is available at: https://www .fcps .edu/
node/27868

703-764-2459

BUSINESS OR RESIDENTIAL RECYCLING

To report a suspected violation of recycling requirements 
(whether residential or business), contact the Department 
of Public Works and Environmental Services—Solid Waste 
at the phone number provided or through the Online 
Complaint/Comment Form at: https://www .fairfaxcounty .
gov/dpwes/trash/dispcompform .htm

703-324-5230

HEALTH HAZARDS

For information and guidance on a suspected 
environmental hazard that may pose a public health risk, 
call the Health Department’s Division of Environmental 
Health . These hazards include unburied dead animals; rat 
infestations; and mosquito breeding sites .

703-246-2444

MEDICAL WASTE

Improper storage or disposal of medical waste should  
be reported to the Virginia Department of  
Environmental Quality .  This phone number is for the 
Northern Regional Office .

703-583-3800

After hours, call 
1-800-468-8892

http://www.fairfaxcounty.gov/code
http://www.fairfaxcounty.gov/code
https://www.fcps.edu/node/27868
https://www.fcps.edu/node/27868
https://www.fairfaxcounty.gov/dpwes/trash/dispcompform.htm
https://www.fairfaxcounty.gov/dpwes/trash/dispcompform.htm
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