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September is National Preparedness Month

September is National Preparedness Month—a time to get
prepared for emergencies, to review your family’s preparedness,

and to review your readiness to
respond as a Medical Reserve
Corps (MRC) volunteer. As a MRC
volunteer, the Fairfax County
Health Department is counting
on you and your commitment to
preparedness and readiness for a
potential response. September is
a great time to update your plans,
your emergency kit supplies, and
your MRC profile as needed.
In addition, assess how well
prepared you are in four key

You

2. Create or update your family emergency plan.
Your family may not be together when an emergency strikes,

so it is important to plan in
advance. Think about how you
will contact one another, how
you will get back together, and
what you will do in different
situations. Where will you go if
you have to evacuate the area?
Do you have the resources to
shelter-in-place at work and
at home? Are you familiar with
the emergency plans for your
office or for your children’s
schools? You can download a

areds:

1.

MRC Advertising and Recruitment Efforts

Don’t be surprised if you see public service announcements (PSA) for Fairfax MRC
recruitment throughout Fairfax County. Beginning in September, the Fairfax MRC will have
these recruitment announcements on dioramas that are located on the Metro platforms
at the Vienna, Dunn Loring, West Falls Church, Huntington, and Springfield-Franconia
stations. The advertising is being funded by a preparedness grant. The PSA, pictured on
page 2, reminds residents that we all need to be ready for the next emergency and also

Be informed about the different types of emergencies that
can happen in our area and their appropriate responses.

Learn about the hazards that may strike in Fairfax County, the
risks you face from these hazards, and how to best prepare for
them. In the past year, our community experienced Hurricane
Irene, flooding from Tropical Storm Lee, an earthquake, and the
powerful “derecho” storm this summer. One thing we can count
on is that we will continue to face emergencies from time to time.
Learn about the types of emergencies we might face by viewing
information from the Fairfax County Office of Emergency

Management at www.fairfaxcounty.gov/emergency. And if

you haven't already, register with Fairfax County’s Community

Emergency Alert Network at www.fairfaxcounty.gov/cean.

that we need volunteers.

Be creative and take a picture of yourself in front of one of the Metro ads. The volunteer

family emergency plan template by visiting www.ready.gov/
make-a-plan or go to www.ReadyNOVA.org, which has a
user-friendly online tool to create your plan.

. Create or update your emergency supply kit.

You should have a well-stocked emergency supply kit so that
you and your family can survive on your own for at least
three days after an emergency. This means having non-
perishable food, water, a battery or hand-crank radio, and
other supplies in sufficient quantity to meet your family or
household needs. Take the time to prepare an emergency kit
for your home, your office, and your vehicle so that you are
ready for the unexpected. Find a complete checklist of the
supplies your household may need during an emergency at
www.ready.gov/build-a-kit.
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MRCVolunteers in Action

Fairfax MRC volunteers have been busy at several
community events recently. On August 7, fifteen MRC
volunteers participated in the 2012 National Night Out
events with the Fairfax County and Fairfax City Police
Departments. National Night Out is an annual event
sponsored by police departments to fight back against
crime and strengthen community ties. At the local level,
neighborhoods come together with volunteers to organize
socials and other community events.

The Fairfax MRC
has partnered with
local police over the
last five vyears to
help raise awareness
of emergency
preparedness  and
the MRC program

in the community.
Experienced and
trained MRC

Volunteer Lorna Gladstone grabs a photo with
McGruff the Crime dog during National Night
QOut activities in the Mason Police District.

volunteers  with at
least three vyears
of service donned
their red MRC volunteer t-shirts and conducted community
outreach on emergency preparedness and MRC recruitment.
The majority of MRC volunteers participated in ride-alongs
with the crime prevention officers in each police district. In
two districts, MRC volunteers hosted outreach tables at large

community events, including one at the Burke Target in the
West Springfield Police District. Special thanks go to Fairfax
MRC volunteers Linda Boone, Tom Callahan, Lee Cassetty,
Margaret Cotroneo, Carol Dandy, Melanie Flossman, Kate
Fox, Suzy Gannon, Kent Gladstone, Lorna Gladstone, Dick
Harman, Sher Plunkett, Irene Rich, Tooran Shadmand, Joel
Silverthorn, Cecilia Sterling, and PJ Story for supporting
National Night Out.

On June 23, MRC volunteers participated in the Ready
Reston Preparedness Fair at the Reston Town Center. The
event provided an opportunity for residents to learn how
to prepare themselves, their families, and their communities
for emergencies before they happen. Special thanks go to
Fairfax MRC volunteers Kate Fox, Tooran Shadmand, Larilyn
Andre, and Suzie Hastie for their participation.

MRC volunteers L to R, Suzie Hastie, Kate Fox, Larilyn Andre and
Tooran Shadmand at the Ready Reston Preparedness Fair.

MRC Advertising & Recruitment
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with the best picture will be featured in our next
newsletter and posted on the Health Department’s
Facebook page!l Pictures should be emailed by
October 15, 2012 to HDMRC@fairfaxcounty.gov
and must include the volunteer’s name, the date,
and the Metro station where the photo was taken.

Additional recent recruitment efforts include a
direct mailing to Fairfax County health professionals
in July that requested that they consider joining
the Fairfax MRC, as well as recruitment activities
during the National Night Out events. While we
work to recruit new volunteers, we could really
use your help. Current MRC volunteers are the
best advertisement. Please consider recruiting a
friend, a colleague, or a family member to join
the Fairfax MRC during National Preparedness Month. If every MRC volunteer recruited just one
individual, the Fairfax MRC would double in size and our community would be better prepared to respond
to emergencies. As you know, prospective volunteers can sign up online at www.fairfaxcounty.gov/MRC by

Scan to join or goto

FAIRFAXCOUNTY.GOV/MRC ;

Fairfax Medical Reserve Corps

Non-medical and medi
ical volunteers workin
to prepare for and respond to emergencies, g ogether

clicking on the “Volunteer Now” link.
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Training Updates
Upcoming Trainings

Unless otherwise noted, all of the trainings
listed below require the completion of MRC
basic training (Orientation, 1S100 and
IS700) as prerequisites. A MRC volunteer
may register for any training through his/
her MRC profile in the training drop-
down menu and by selecting the “Training
Calendar.”

September and October

VDH videoconferences: ‘“Public Health
and Volunteering since 9/11” and “Radio-
logical and Nuclear Response for MRC”

On Tuesday, September 11 from 6 — 8
p.m., the Virginia Department of Health
(VDH) will be hosting “Public Health and
Volunteering since 9/11” at the Fairfax
County Health Department administration
building. Come join in to hear panelists
discuss the importance of public health
volunteers from the local, state and
federal perspectives. Our own Dr. Gloria-
Addo-Ayensu, Director of Health for the
Fairfax County Health Department, will
be a featured speaker discussing early
experiences responding to public health
emergencies in Fairfax County before the
national MRC began in 2002.

On October 2 from 6 — 8 p.m., VDH
will be holding “Radiological and Nuclear
Response for MRC” via videoconference.

Special training
Introduction to Interpreting for
Emergency Responders

The Fairfax MRC will be partnering with
the Northern Virginia Area Health Education
Center to offer a five-hour training for MRC
volunteers who serve in an interpreter role,
“Introduction to Interpreting for Emergency
Responders.” The training will be offered
on October 17 and October 24th from
6:30 — 9 p.m. (both days). MRC volunteers

Fairfax MRC to Release

Volunteer Handbook

The Fairfax MRC is finalizing the first edition of the Fairfax MRC
Volunteer Handbook. The purpose of the handbook is to provide
information on program policies and procedures so that volunteers
have a written reference tool for understanding the Health
Department’s volunteer expectations. The handbook incorporates
guidance from Fairfax County Personnel regulations, the Fairfax
County Health Department, the Virginia Department of Health, and

in an interpreter role will be eligible to
register through their Fairfax MRC profile.

Psychological First Aid
Training Available Online

The Fairfax MRC encourages volunteers
to complete Psychological First Aid as part
of their MRC training. The recommended
course, available through the National
Association of County and City Health
Professionals, takes approximately 1 hour
and is available 24/7 in a self-paced
web format at: hitp://pfa.naccho.or
pfa/pfa_starthtml. MRC volunteers who
complete this training should notify the
MRC Program Office by mailing, emailing,
or faxing a copy of the final test page as
proof of completion. A copy of the final
test page is pictured below.
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view Questions Results
Your Score: 14
Max Score: 16
Questions Correct: 14
Accuracy: 88%
Number of Questions: 16

Number of Quiz Attempts: 2

If you would like a hard copy of this screen, use the Print feature of your Web browser.
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CERT: Managing Stress
and Trauma Training

Two new sessions scheduled

Fairfax County CERT will be holding two
Managing Stress and Trauma Trainings
in September and has opened several
seats for MRC volunteers. The classes are
scheduled September 12 and September
26, from 7 = 9 p.m. at the Fairfax County
Fire Academy.

TRAINVirginia Reminder

MRC volunteers with TRAINVirgina and

Virginia Volunteer Health System (VVHS)
accounts should now be able to view their
training in VVHS. If you are not able to
view your training in VVHS, please ensure
that both your VVHS and TRAINVirginia
accounts are set up using identical first and
last name information and email addresses.

MRC Basic Training
FEMA IS100 and IS700 Training Reminder

The Fairfax MRC requires all volunteers
to complete two online independent study
trainings offered by the Federal Emergency

Management Agency (FEMA), 1S100.b:
Introduction to the Incident Command
System (ICS) and [S700.a: National

Incident Management System (NIMS), an

Introduction, within their first year in the
program. Once completed, MRC volunteers
should email the FEMA-provided completion
certificate to the MRC Program Office at

HDMRC@fairfaxcounty.gov.
MRCOrientation Iraining Requirement

Orientation is mandatory for all
volunteers and is a prerequisite for all other
trainings. The class provides an overview of
the program, emergency plans supported
by MRC volunteers, communications, and
alerting protocols, as well as guidance
on personal and family preparedness.
Classes are typically held at the Fairfax
County Health Department’s administration
building on Main Street in Fairfax City.

MRC 101: Orientation

Offered Monthly
7 — 9 p.m. (unless otherwise noted)

Fairfax County Health Dept.
10777 Main Street (Suite 310)
Fairfax, VA, 22030

Remaining 2012 Orientations

Tuesday, September 25
Sd'rurdqy, October 27
(10 a.m.-12 p.m.)

Tuesday, November 13
Thursday, December 13

The Fairfax MRC Volunteer Handbook will provide volunteers
with the practical information that they will need to maximize

their volunteer experience. The handbook is designed to ensure
the effective coordination of volunteer support for public health
emergency response. Handbook topics include volunteer criteria

the Division of the Civilian Volunteer Medical Reserve Corps.

and screening, training requirements, alerts, and policies and
procedures. The Fairfax MRC Volunteer Handbook will be reviewed
and updated regularly and will be posted on our website, www.

fairfaxcounty.gov/MRC, where both current and prospective

volunteers may access it.

Stay tuned for an official announcement when it is released!


http://pfa.naccho.org/pfa/pfa_start.html
http://pfa.naccho.org/pfa/pfa_start.html
http://training.fema.gov/emiweb/is/is100b.asp
http://training.fema.gov/emiweb/is/is100b.asp
http://training.fema.gov/emiweb/is/is100b.asp
http://training.fema.gov/emiweb/is/is700a.asp
http://training.fema.gov/emiweb/is/is700a.asp
http://training.fema.gov/emiweb/is/is700a.asp
mailto:HDMRC@fairfaxcounty.gov
http://www.fairfaxcounty.gov/MRC
http://www.fairfaxcounty.gov/MRC

National Preparedness Month

continued from page 1

4. Get involved in emergency preparedness.
As an MRC volunteer, you should anticipate playing an
important role in Fairfax County during emergencies. Your
commitment and diligence in preparation is essential. This
month, log into your MRC profile at www.fairfaxmrc.org and
review your personal and emergency contact information and
your training record. Check the training calendar and sign
up to take advantage of appropriate opportunities. As a
reminder, all volunteers should complete Orientation, the FEMA
Introduction to the Incident Command System (IS 100), and the
National Incident Management System (NIMS) Introduction (IS
700). FEMA courses are available online at http://training.
fema.gov/IS/NIMS.asp. Once your FEMA trainings are

complete, please be sure to forward the confirmation email

that you receive from FEMA after completing your exam to
HDMRC@fairfaxcounty.gov. Finally, follow up with the MRC
Program Office to schedule an appointment to get your MRC
badge if you don't already have one by sending an email to

HDMRC@fairfaxcounty.gov or by calling 703-246-8641.

Emergencies will happen, but taking action now to prepare can
help all of us to minimize their impact on our lives and on our
community. Preparedness is a shared responsibility and each of
us has a role to play. Consider helping those around you—friends,
colleagues and family—by reminding them of the importance of
preparedness and sharing your preparedness tips.

Stay Informed!

www.fairfaxcounty.gov/emergency/blog

www.CapitalRegionUpdates.gov
Fairfax County Office of Emergency Management Newsletter

Emergency Communications Tips: Text First, Talk Second

In emergencies, cell phone towers can
easily become congested and overloaded,
making cell phone calls difficult. Prepare
with your family by planning to “Text
First, Call Second” in an emergency. Text
messages use a different system than either
wireless or land-line phone connections and
are much faster than a phone call. Text
messages require less bandwidth—800
people can send a text message in the
same bandwidth used by just one phone
call.

Simple messages like “I'm ok” and “are
you ok?” take seconds to type and send.
During National Preparedness Month
this September, consider doing a texting
drill with the members of your family
or household and your co-workers to

ensure you are familiar with how to send
and receive text messages. Check out
suggestions for cell phone texting drills
from the Safe America Foundation.

911.

Does your family preparedness plan
include an out-of-town emergency contact?
Consider identifying an out of town contact
everyone in your family can reach in an
emergency. During an emergency, it may
be easier to call long distance than to call
across town.

Immediately following an emergency,
avoid using your mobile device to watch
streaming videos, to download music or
videos, or to play video games. These
activities increase network congestion and
slow down mobile communications. Limiting
use of these services can help potentially

life-saving emergency calls get through to

Announcements
MRC Badges

All Fairfax MRC volunteers who have completed their basic training
(Orientation, FEMA IS 100 and IS 700) will be eligible to receive their
Fairfax MRC badge. Even if you already have a MRC badge, please
read below as our badging system has changed and you may need to
have an updated badge made.

If you already have a MRC badge:

e |f issued prior to June 2011, you will need to have a new badge
issued. Old badges have a black magnet strip or small barcode
along the back and list the MRC position on the front.

e If issued after June 2011, you do not need a new badge. These
new badges do not have a magnet strip along the back and list
roles only as “Medical” or “Non-Medical.” A barcode is on the
front.

If you don't already have a Fairfax MRC badge or you need a new one:

e MRC Trainings: Come 30 minutes early, or stay after, to any

upcoming MRC training. If possible, please notify the Fairfax MRC
Program Office that you plan to arrive early to have your badge
made.

e By Appointment: Office Hours (9 a.m. — 4 p.m. Monday — Friday).
Contact the MRC Program Office to schedule a time during business
hours to come in and have your badge made. Please allow 15
minutes for badging appointments.

o By Appointment During Non-Office Hours: If you would prefer
evening or a Saturday time to have your badge made, contact
the MRC office and let us know. When possible, we will schedule
a specific badging session to accommodate a special request.

How to contact the Fairfax MRC Program Office:

e By email: HDMRC@fairfaxcounty.gov
® By Phone: 703-246-8641

PLEASE NOTE: A driver’s license or other government issued photo
identification is required for verification before a badge can be issued.
At this time, MRC badges will only be produced at the Fairfax County
Health Department administration building located at 10777 Main
Street in Fairfax.
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