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Note on Data Interpretation

The data from this survey is intended to complement other sources of data on demand for
basic needs assistance, such as the quarterly briefing entitled “Trends in Community Needs
[llustrated by Demand for CSP Services.” The Fairfax-Falls Church area is fortunate to have a
strong network of public, nonprofit and faith-based providers which operate in a
cooperative yet independent manner. While referral agreements are in place between CSP
and many of these organizations, each provider operates under their own policies and most
have multiple appropriate points of access for residents seeking different types of
assistance. Just as there is no single path required of residents seeking help, there is no
single system to collect data on the number of households served. As such, there may be
overlap (or “double-counting”) in the service levels reported across various data sources,
and there are certainly households receiving services that go unreported from organizations
not participating in any type of survey. Each data source provides a unique perspective on
the demand for and capacity to respond to basic needs in the community. While numbers
from different data sources should not be aggregated to provide a total picture of need, it is
possible to look for similar trends, such as the overall increase in the demand for services
and the increase in “new” types of households requesting services.

In using this summary of the survey report, be advised that the number of respondents (n)
varies per bullet point, depending on the number of respondents that met the criteria and
provided data for each question. Refer to the full report before reporting on numbers of
providers from the percentages provided in this summary document.

Survey Overview
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In February 2009, a survey was conducted of nonprofit organizations and houses of worship
to capture data on the need in our community for food and financial assistance, as well as to
assess the community’s capacity to respond to that need. Eighty-nine full or partial
responses were received. Half of respondents identified themselves as nonprofit
organizations, and half identified themselves as houses of worship.

Food Assistance

e Respondents provided food assistance to 32,044 households during the fourth quarter
of 2008, a 39% total increase from the fourth quarter of 2007. Three-quarters of
respondents reported an increase in the number of households served.

e 80% of direct food providers reported receiving more food requests in the fourth
qguarter of 2008 than in the fourth quarter of 2007. Larger food assistance programs
were much more likely to report experiencing an increase in demand than smaller food
programs.

e 27% percent of respondents were unable to serve households at times in the fourth
quarter of 2008 due to lack of food resources.

e Of all respondents that participate in any type of food program, almost half reported an
increase in donations, 7% reported a decrease, 28% reported no change, and 17% did
not provide a response. Nonprofit organizations were more likely to have experienced
an increase in donations (62%) than houses of worship (40%).

e Of the 35 respondents that reported an increase in donations, 60% indicated that the
increase was enough to meet the requests, while 31% reported that the increase was
insufficient to meet requests.

e Survey participants reported that they achieved increases in donations by:

0 Publicizing the need for food to the community at large through local media;

0 Making direct appeals for donations within their membership;

0 Increasing direct outreach efforts to community groups, through contacts with
civic groups, scouting organizations and schools;

0 Expanding partnerships among houses of worship, businesses and civic groups
to collect and distribute food;

0 Dedicating additional volunteer or staff hours to support these efforts.

Financial Assistance Programs

e Respondents provided over $740,000 in financial assistance directly to 2,971 households
during the fourth quarter of 2008, a 28% increase in the total funds provided, and a 24%
increase in the number of households assisted over the fourth quarter of 2007.

e About half of providers were unable to serve households at times in the fourth quarter
of 2008 due to lack of financial resources. Those who provided data reported a total of
300 households they were unable to serve.
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e Over 75% of the 46 direct financial assistance providers reported receiving more
requests in the fourth quarter of 2008 than in the fourth quarter of 2007

e 73% reported an increase in the number of households served, with an average increase
of 17 additional households. 66% reported an increase in the amount of funding
provided, with an average increase of almost $6,500.

e Overall, about half of providers reported an increase in donations or budgets for
financial assistance programs. Just under one-fifth reported a decrease, and just under
a quarter reported no change. Medium and large programs (more often operated by
nonprofits) were more likely to have experienced an increase in donations.

e Of the 22 respondents that reported an increase in budgets or donations, 45% indicated
that the increase was enough to meet requests, while 55% reported that the increase in
donations was insufficient to meet requests.

e Survey participants reported that they achieved the increase in donations or budgets for
financial assistance programs by:

0 Publicizing the need for financial assistance to the community at large through
local media;

0 Making direct appeals for donations within congregations and existing donor
bases via worship gatherings, newsletters and websites;

0 Redirecting existing resources to meet this need — through cuts in other
programs or cost-cutting measures;

0 Finding new funding sources through direct appeals, grant-writing, proposals
and networking.

Emerging Trends and Other Information

e 45% of respondents reported receiving requests for assistance from new types of
households not previously served in the past. Nonprofit organizations were more likely
than houses of worship to report requests from new types of households. Examples
included:

O First-time requestors due to unemployment;

0 Former requestors who had recently been making ends meet;

0 Higher income, middle-class, dual-income families, and homeowners;
0 Immigrants and those facing eviction or foreclosure.

e Respondents also provided additional information to highlight the changes that their

organizations have been experiencing. Most focused on the challenges of keeping pace
with the increasing scope and intensity of need in the community.
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