
FY 2005 Contact Topics of Calls to  Fairfax County Coordinated Services Planning

CSP Contact Topics 
(as reported to the Northern Virginia Regional Commission)

1st Quarter 
FY2005

2nd Quarter 
FY2005

3rd Quarter 
FY2005

4th Quarter 
FY2005

FY2005 
Annual

ABUSE/NEGLECT
Adult/Elder Abuse/Neglect 29 18 15 19 81
Child Abuse/Neglect 13 17 26 17 73
    Subtotal 42 35 41 36 154
ADOPTION/FOSTER CARE
Adoption 6 3 4 5 18
Foster Care 10 9 12 5 36
    Subtotal 16 12 16 10 54
ANIMALS 7 1 4 8 20
BASIC IMMEDIATE NEEDS
Clothing/Personal Items 102 132 94 122 450
Diapers 0 0 0 0 0
Emergency Food 537 477 477 526 2017
Emergency Housing/Shelter 703 517 483 561 2264
Financial Aid, Emergency 0 0 0 0 0
Household Items 133 138 171 129 571
Infant/Children Equipment 55 45 47 38 185
    Subtotal 1530 1309 1272 1376 5487
BUSINESS/PROFESSIONAL
Business Information 0 0 0 0 0
Business Services 0 0 0 0 0
Business/Professional Licensing 6 5 6 6 23
    Subtotal 6 5 6 6 23
CASE MANAGEMENT 53 56 55 64 228
CONSUMER
Consumer Complaints 18 8 7 11 44
Consumer Credit/Money Management 131 129 118 140 518
Consumer Education 4 1 8 5 18
Consumer Protection 5 2 2 6 15
    Subtotal 158 140 135 162 595
DAY CARE, CHILD/ADULT
Adult Day Care 14 13 10 8 45
Child Care 88 67 89 80 324
Child Care Subsidy 111 90 112 125 438
    Subtotal 213 170 211 213 807
DISABILITIES
Assistive Technology/Devices 93 74 63 58 288
Disability Information 51 45 72 64 232
Disability Support Groups 7 2 3 3 15
    Subtotal 151 121 138 125 535
DONATIONS
Car Donations 0 0 0 0 0
Clothing Donations 0 0 0 0 0
Donations to Gifts in Kind 0 0 0 0 0
Financial Donations 0 0 0 0 0
Food Donations 0 0 0 0 0
Furniture Donations 0 0 0 0 0
Other Donations (All Donations) 83 144 70 81 378
    Subtotal 83 144 70 81 378
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EDUCATION
Adult Education/GED/CEUs 95 55 86 72 308
Basic Ed / Literacy 0 0 0 0 0
College / University 0 0 0 0 0
Driver Education 3 0 2 1 6
Education for Children 41 19 26 23 109
Parenting Education 18 14 30 43 105
School Supply Assistance 78 3 0 1 82
Special Education 14 10 8 7 39
Student Loans / Grants 0 0 0 0 0
Tutoring 2 2 2 1 7
Vocational Education 0 0 0 0 0
    Subtotal 251 103 154 148 656
EMPLOYMENT
Job Discrimination 0 0 0 0 0
Job Safety 0 0 3 1 4
Job Search/Placement 316 313 384 374 1387
Job Training 22 26 33 42 123
Other Labor Issues 11 10 12 10 43
Sexual Harassment 0 0 0 0 0
Sheltered Employment 0 0 0 0 0
Unemployment Insurance 20 12 25 13 70
    Subtotal 369 361 457 440 1627
ENVIRONMENTAL PROTECTION
Other Environment (All) 2 3 1 1 7
Pest Control 0 0 0 0 0
Recycling 0 0 0 0 0
Water / Well Testing 0 0 0 0 0
    Subtotal 2 3 1 1 7
FINANCIAL ASSISTANCE
Burial Assistance 9 5 13 3 30
Car Repair Assistance 18 12 20 12 62
Cooling Assistance Referrals (See Utility Asst) 0 0 0 0 0
Financial Aid, Ongoing 54 40 56 48 198
Heating Assistance (See Utility Asst) 0 0 0 0 0
Other Financial Aid 166 116 145 127 554
Other Utility Assistance (All Utilities) 438 515 429 503 1885
TANF - Temporary Assistance to Needy Families 101 74 93 110 378
Telephone Payment Assistance 0 0 0 0 0
    Subtotal 786 762 756 803 3107
FOOD
Food Co-op 0 0 0 0 0
Food Stamps 287 245 338 309 1179
Government Surplus Food 0 0 0 0 0
Home-Delivered Meals 5 2 4 5 16
Meal Sites 0 0 0 0 0
Non-Emergency Food 17 13 19 12 61
Nutrition Education 0 0 2 0 2
Nutrition Supplements 0 0 2 1 3
Self-Help Food Exchange 0 0 0 0 0
WIC Food Program 65 49 66 80 260
    Subtotal 374 309 431 407 1521
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GOVERNMENT
City Government 102 82 103 141 428
County Government 358 308 364 423 1453
Federal Government 8 4 22 15 49
Immigration/Refugees 33 22 39 25 119
Legislators 1 1 0 3 5
Licensing, Not Business 4 2 4 6 16
State Government 33 21 20 34 108
Tax Preparation Assistance 0 0 0 0 0
Taxes 22 13 30 16 81
    Subtotal 561 453 582 663 2259
HEALTH/MEDICAL
AIDS/HIV 2 4 9 4 19
Cancer 0 0 0 0 0
Cholesterol 0 0 0 0 0
Dental Care 356 306 437 425 1524
Diabetes 0 0 0 0 0
FAMIS  Information 10 8 13 9 40
Free Clinic/Community Health Care Network 503 456 638 539 2136
Health Support Groups 0 0 0 0 0
Heart Conditions 0 0 0 0 0
High Blood Pressure 0 0 0 0 0
Hospice Care 1 1 1 2 5
Medicaid 385 332 407 393 1517
Medical Care/Treatment 81 44 72 77 274
Medical Equip./Supplies 0 0 0 0 0
Medical/Health Information 144 141 147 161 593
Medical/Health Screening 0 0 0 0 0
Medicare 17 21 21 17 76
Medication Payment Assist 210 177 204 160 751
Nursing Home 15 8 13 19 55
Other Med Financial Aid 41 33 41 55 170
Poison Control 0 0 0 0 0
Sickle Cell Disease 0 0 0 0 0
Smoking 0 0 0 0 0
STD, Sexually Transmitted Disease 0 1 3 2 6
Vital Statistics 16 16 11 6 49
    Subtotal 1781 1548 2017 1869 7215
HOLIDAY ASSISTANCE
Holiday Food Baskets (All Holiday Asst) 67 693 2 0 762
Other Gifts 0 0 0 0 0
Toys for Children 0 0 0 0 0
    Subtotal 67 693 2 0 762
HOME CARE
Chore / Errand Services 135 102 115 106 458
Companion 25 18 14 15 72
Friendly Visitors 6 5 2 7 20
Home Health Aide 78 89 94 68 329
Home Nursing 27 22 42 24 115
Rehabilitation 3 4 7 3 17
Respite Care 18 11 18 16 63
Telephone Reassurance 0 2 2 1 5
    Subtotal 292 253 294 240 1079
HOUSING
Assisted Living 45 23 51 44 163
Group Home 4 10 5 9 28
Halfway House 0 0 0 0 0
Home Ownership 12 16 20 18 66
Home Repair/Construction 5 9 8 11 33
Housing Search Assistance 493 446 614 569 2122
Mortgage Aid 0 0 0 0 0
Rent Aid (incl. Mortgage Aid) 878 818 800 802 3298
Subsidized Housing 445 340 453 416 1654
    Subtotal 1882 1662 1951 1869 7364
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I & R PRODUCTS
Directory on Disk 0 0 0 0 0
Directory on Disk Tech Support 0 0 0 0 0
Disability Services QuickSheet 0 0 0 0 0
Mailing Label/ Lists 0 0 0 0 0
Maternal &Child Health Brochure 0 0 0 0 0
Other Organization's Directory 6 2 2 5 15
Regional Database 74 33 46 68 221
Regional Quick Guide 20 73 55 58 206
Regional Services Directory 0 0 0 0 0
Statistical Resource Reports 0 0 0 0 0
VA I&R Brochure/Fact Sheet 0 0 0 0 0
VA I&R Public Awareness Items (or 2-1-1 Call) 0 6 27 69 102
Subtotal 100 114 130 200 544
INSURANCE
Disability Insurance 0 0 0 0 0
Insur. Counseling/Forms Asst. 2 4 2 5 13
Insurance Complaints/Inquiries 0 0 0 0 0
Social Security 58 44 56 52 210
    Subtotal 60 48 58 57 223
LEGAL
Child Support 86 41 70 58 255
Child Support Enforcement 0 0 0 0 0
Court Services  41 20 26 34 121
Delinquency 41 35 35 28 139
Discrimination 7 10 6 4 27
Landlord/Tenant 29 32 27 33 121
Legal Advice/Representation 179 145 230 206 760
Notary Services 0 0 0 0 0
Offenders/Ex-Offenders 7 14 15 16 52
Passport/Visas 0 0 0 0 0
Probation/Parole/Diversion 0 0 1 1 2
Small Claims 0 0 0 0 0
Victim services 23 18 21 26 88
    Subtotal 413 315 431 406 1565
MATERNAL & CHILD HEALTH
Birth Defects 0 0 0 0 0
Breast Cancer Prevention 0 0 0 0 0
Breastfeeding 0 0 0 0 0
Cervical Cancer Prevention 0 0 0 0 0
Child Car Seats 0 0 0 0 0
Childbirth Preparation 1 2 5 4 12
Childhood Injury Prevention 3 0 3 1 7
Children with Special Needs 0 0 0 0 0
Developmental Ed for Children 6 8 11 13 38
Family Plan/Birth Control 5 6 11 13 35
Fatherhood Initiative 0 0 0 0 0
Hearing Testing 7 3 3 11 24
Immunizations 22 42 2 11 77
Infant/Child Nutrition 0 0 0 0 0
Lead Poisoning 0 0 0 0 0
Newborn Hearing Screening 0 0 0 0 0
Newborn Screening 0 0 0 0 0
Pediatrics 0 0 0 0 0
Pregnancy 38 20 25 30 113
Pregnancy Nutrition 0 0 0 0 0
Prenatal Care 0 0 0 0 0
Resource Mothers 0 0 0 0 0
School Nursing 0 0 0 0 0
Sterilization 0 0 0 0 0
Sudden Infant Death Syndrome 0 0 0 0 0
Well Baby Care 0 0 0 0 0
    Subtotal 82 81 60 83 306
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MEDIATION 0 0 0 0 0
MENTAL HEALTH
Anger 0 0 0 0 0
Anxiety 0 0 0 0 0
Death/Grief 0 0 0 0 0
Family Relationship Problem 0 0 0 0 0
Marital/Couples Relationship 0 0 0 0 0
Mental Health Crisis 10 11 6 12 39
Mental Health Information 41 21 48 41 151
Mental Health Support Groups 11 6 14 10 41
Mental Illness 99 100 144 111 454
Other Interpersonal Problem 0 0 0 0 0
Parent/Child Problem 0 0 0 0 0
Personal Problem 0 0 0 0 0
Sexual Identity Issues 0 0 0 0 0
Sexual Problem 0 0 0 0 0
    Subtotal 161 138 212 174 685
MENTORING 4 1 4 2 11
OTHER INFORMATION
Other Information 330 243 295 215 1083
Other Tourist Information 0 0 0 0 0
Tourist Attractions 0 0 0 0 0
    Subtotal 330 243 295 215 1083
PUBLIC SAFETY/PUBLIC WORKS
Disaster, Natural or Man-made 1 0 0 1 2
Fire/Rescue 0 0 0 0 0
Police/Sheriff 0 0 0 0 0
Sanitation 0 0 0 0 0
Streets/Highways (all Public Works) 1 0 1 2 4
Water & Sewer 0 0 0 0 0
    Subtotal 2 0 1 3 6
RECREATION/ORGANIZATIONS
Membership Organizations 0 0 0 0 0
Recreational Facilities 9 4 6 21 40
Recreation Programs 0 1 4 5 10
Religious Organizations 0 0 0 0 0
Senior Centers 4 5 7 3 19
Teen Center/Programs 5 1 2 8 16
    Subtotal 18 11 19 37 85
RUNAWAYS/MISSING PERSONS
Missing Adults 0 0 0 0 0
Missing Children 0 0 0 0 0
Runaways (All Runaways/Missing Persons) 1 0 1 2 4
Throwaways 0 0 0 0 0
    Subtotal 1 0 1 2 4
SUBSTANCE ABUSE
Alcohol Abuse/Addiction 10 14 11 18 53
Alcohol/Drug Support Group 7 6 9 13 35
Drug Abuse/Addiction 0 0 0 0 0
    Subtotal 17 20 20 31 88
SUICIDE
Contemplated Suicide 0 0 0 0 0
Information About Suicide (All Suicide) 2 1 1 2 6
Suicide Survivors 0 0 0 0 0
    Subtotal 2 1 1 2 6
TARGET GROUPS
Adolescents 0 0 0 0 0
Children 0 0 0 0 0
Seniors 32 24 43 40 139
Veterans 0 0 0 0 0
    Subtotal 32 24 43 40 139
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TEEN PREGNANCY
Teen Pregnancy Prevention 0 0 0 0 0
Teen Pregnancy Services 0 0 0 0 0
    Subtotal 0 0 0 0 0
TRANSLATION/INTERPRETING
Other Languages 15 35 37 46 133
Speech/Hearing Impairment 0 0 0 0 0
    Subtotal 15 35 37 46 133
TRANSPORTATION
Mass Transit 53 42 59 67 221
Special Transportation 160 99 141 133 533
Travelers Aid 0 0 0 0 0
    Subtotal 213 141 200 200 754
VIOLENCE
Aggressor Counseling 0 0 0 0 0
Date Rape 0 0 0 0 0
Domestic Violence 23 22 22 13 80
Rape (incl. Sexual Assault) 0 0 2 0 2
Sexual Assault 0 0 0 0 0
    Subtotal 23 22 24 13 82
VOLUNTEERISM 7 21 14 9 51
Grand Total 10,104      9,355      10,143   10,041    39,643     

All Categories


