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Now’s the time – resolve to be ready in 2013!

New year … new start! Now is the time for you and your family to make an important resolution for 2013 that won’t cost much and could save a lot of heartache. Resolve to be ready for any emergency. Whether severe winter storms, tornadoes, spring flooding, earthquakes, hurricanes or something else hits next year, you can be prepared ahead of time. To get started on your resolution, make an emergency plan. Get a free worksheet at www.ReadyVirginia.gov or call toll-free 1-866-782-3470 to have one or more mailed to you, free of charge. Decide with your family:

• Who is your emergency point of contact? Choose an out-of-town friend or relative to be your contact. During emergencies, it’s often easier to make long distance rather than local calls. So choose an out-of-town person to call who can help communicate among your family members if you are separated from each other because of the emergency. Make sure every family member knows your emergency contact’s phone number.

• Where are your meeting places? In case you can’t return to your home, choose a place to meet in your neighborhood and another place outside your neighborhood if you can’t get back in there. Your neighborhood meeting place may be a friend’s house on the next street. A meeting place outside your neighborhood may be a nearby church, store or another friend’s home.

• Do your schools have emergency plans? If you are a parent, ask your schools and day care providers about their emergency plans. Find out how they will communicate with families during a crisis. Ask if they are prepared to stay in school if necessary and where they plan to go if they must leave.

• Do you own a small business? If so, find helpful information and steps on how to protect your business against disasters at www.Ready.gov. Emergencies will happen, but taking action now helps minimize the impact they will have on our lives. Now is the time … Resolve to be Ready, and make your plan for 2013.

Laura L. Southard is public outreach coordinator with the Virginia Department of Emergency Management.
Simplifying Weather Messaging

The National Weather Service (NWS) is working to clarify its winter weather hazard terminology, specifically the Watch, Warning and Advisory notices, after surveys and feedback have shown the public may not understand what each term means and how they should respond.

The NWS is requesting assistance in simplifying their terminology and clarifying the products they publish. The NWS demonstrates a new proposed headline method on their website and is requesting comments from the public on how the old and proposed systems compare. You may also submit alternative suggestions. Certain parts of the country are currently seeing samples of the new weather warnings through March 31, and people outside the test areas can view current before and-after examples using the map on the NWS website.
This project is part of the Weather-Ready Nation initiative (www.nws.noaa.gov/com/weatherreadynation). Anyone may contribute by answering the NWS survey after reviewing the informational website. Clarification and unified messaging has the potential to help the public better prepare for winter hazards and will therefore help the emergency management community as a whole. 

Reprinted from the Dec. 13 issue (Vol. 12, Issue 49) of The Infogram, published by the Emergency Management & Response-Information Sharing & Analysis Center, as taken from the National Weather Service: http://nws.weather.gov/haz_simp/. 
Marcelo’s Minute - Resolve to Increase Community Preparedness

Fast-moving storms, such as the derecho wind storm, demonstrated how reliant individuals are on technology for information gathering. Fairfax County has enhanced its ability to share vital and timely messages to residents by utilizing the Emergency Information Blog (www.fairfaxcounty.gov/emergency/blog), social media and mobile apps. However, its effectiveness is dependent on the ability of residents to access the information. After the storm, power and phone outages left many feeling isolated, while some were able to use smartphones to stay informed. In many communities throughout Fairfax County, from mobile home communities to high-rise buildings, neighbors are helping neighbors prepare for the next emergency by developing community emergency plans and encouraging one another to make a kit, make a plan and stay informed. The community emergency plans outline how residents will collaborate and leverage resources in the event of disaster while also helping address the needs of the elderly and neighbors who are disabled. By resolving to increase your community’s level of preparedness, you can help ensure that your family and neighbors are informed and cared for during and after a disaster.
For more information, visit www.fairfaxcounty.gov/emergency and www.readynova.org. For training and volunteer opportunities, visit www.fairfaxcounty.gov/oem/citizencorps. Emergency preparedness initiatives continue year round. If you or your organization are in need of a presentation about emergency preparedness or other emergency-related topics, let me know: 571-350-1013, TTY 711; marcelo.ferreira@fairfaxcounty.gov. 

Marcelo Ferreira, OEM community liaison, holds the certified emergency manager (CEM) credential from the International Association of Emergency Managers (IAEM).

Inauguration Information Resources

• Capital Region Updates www.CapitalRegionUpdates.gov 
• D.C. Inauguration Web page http://inauguration.dc.gov/ 
• U.S. Secret Service www.secretservice.gov/presidential_inaugural.shtml 
• Joint Congressional Committee on Inauguration www.inaugural.senate.gov/ 
• Metro Inauguration Web page www.wmata.com/getting_around/metro_events/inauguration.cfm?nocache
• Special Metro Inauguration Twitter Feed http://twitter.com/metroinaug 
• MARC Train Service/Ticket Sales http://mta.maryland.gov/inaugural-day-information 
• Secret Service Twitter https://twitter.com/SecretService 
To see Inauguration related material on Twitter, use #inaug2013. U.S. Park Police have created a NIXLE account for the Inauguration to provide text and email alerts. To receive free emergency alerts and public notifications regarding the Inauguration, text the word “INAUGURATION” to 888777. Text messaging fees may apply per your cellular plan.

Natural Disasters Happen - Take Steps to Minimize Home Damage

Weather happens. Sometimes it’s severe enough to cause flooding and wind damage like Superstorm Sandy. You can take steps before the next disaster to protect your family and minimize property damage. It’s called hazard mitigation. Mitigation experts from the Federal Emergency Management Agency suggest that families have a disaster preparedness plan and make their homes less vulnerable to high winds and torrential rains that accompany tropical storms or hurricanes. Some things you can do yourself, such as stowing outside furniture when there’s a forecast for severe weather. Other measures may need the expertise of an electrician, plumber, contractor or other professional. Also, remember to check with local officials for any permit requirements.

Anchor a fuel tank. Whether it’s in a basement or outside of your dwelling, attach the tank to structural supports. Keep it topped-off to reduce the possibility of the tank floating away.

Raise electrical boxes, major appliances and HVAC components. Survey the “infrastructure” of your home and elevate vulnerable items, such as furnaces, hotwater heaters, washers and dryers.

Stop water backup. If flood waters enter the sewer system, sewage can back up and enter your home. To prevent this, install a backflow valve. 

Protect your home against high winds. If you are considering replacing doors and windows, look for impact-tested doors and think about adding storm shutters.

Brace garage doors. During a hurricane, garage doors are vulnerable. Adding braces across the back of the door and strengthening glider wheel tracks can help. If you are constructing a new home, consider installing a garage door built to withstand high winds.
FEMA publications can point you in the right direction for information about how to reinforce your home against high winds and flooding and how to secure important personal property. Go online to FEMA’s “How To” series at www.fema.gov/protect-yourproperty-or-business-disaster or order copies by calling FEMA Publications at 800-480-2520. Other sources of helpful information are www.disastersafety.org and www.flash.org, the website of the Federal Alliance for Safe Homes – FLASH Inc.

The Fairfax County Citizen Corps harnesses the power of individuals through education, training and volunteer service to make communities safe, stronger and better prepared to respond to the threats of terrorism, crime, public health issues and disasters of all kinds. There are five core programs:

Volunteers in Police Service (VIPS) Provides support for the police department by incorporating volunteers so that law enforcement professionals have more time for frontline duty. VIPS includes auxiliary police officers, administrative volunteers, and the Citizen’s Police Academy. www.fairfaxcounty.gov/oem/citizencorps/vips.htm 
Neighborhood Watch Brings private citizens and law enforcement together to reduce crime and improve the quality of life in our neighborhoods. It brings to life the simple concept of neighbors watching out for neighbors. Volunteers may join an existing group or establish one in their neighborhood. www.fairfaxcounty.gov/oem/citizencorps/nw.htm
Medical Reserve Corps (MRC) The Medical Reserve Corps is composed of medical and non-medical volunteers of the Fairfax County Health Department that could support the Health Department if called upon to prepare for, respond to and recover from natural and man-made disasters and emergencies. www.fairfaxcounty.gov/MRC 
Community Emergency Response Team (CERT) Trains people in neighborhoods, workplaces, and schools in basic disaster response skills, such as fire suppression and search and rescue, and helps them take a more active role in emergency preparedness. www.fairfaxcounty.gov/oem/citizencorps/cert.htm 
Fire Corps Volunteers are trained to perform nonoperational administrative duties at the Fairfax County Fire and Rescue Department Headquarters and at volunteer fire stations.

www.fairfaxcounty.gov/oem/citizencorps/firecorps.htm
NFPA and the U.S. Fire Administration Team Up to Put a Freeze on Winter Fires

More fires occur in December, January and February

While a warm home and a hot meal on a cold winter’s day may conjure up thoughts of safety and security, the unfortunate reality is that winter is the leading time of year for home fires in the United States. That’s why the National Fire Protection Association (NFPA) and the U.S. Fire Administration (USFA) have teamed up to help prevent home fires in the winter months.

Through a jointly sponsored initiative – “Put a Freeze on Winter Fires” – NFPA and

USFA are working collaboratively to tell the public about ways to stay fire-safe this winter. The effort targets home heating and cooking, which represent the two leading causes of U.S. home fires.

Both types of fires peak in the winter months. According to a recent NFPA report, heating equipment was involved in an estimated 57,100 reported U.S. home structure fires in 2010. The associated losses included 490 civilian deaths, 1,530 civilian injuries and $1.1 billion in direct property damage. As in previous years, space heaters account for about one-third of home heating fires and approximately 80 percent of associated fire deaths. The USFA’s report, “Winter Residential Building Fires,” shows that winter home fires occur mainly in the early evening hours, peaking from 5 p.m. to 8 p.m. NFPA and USFA recommend these safety tips to prevent winter home fires:

• Stay in the kitchen when you are frying, grilling or broiling food. If you leave the kitchen for even a short period, turn off the stove.

• Space heaters need space; keep anything that can burn at least three feet away from each heater.

• Check electrical cords often and replace cracked or damaged electrical or extension cords. Do not try to repair them.

• Never use your oven or stovetop to heat your home.

They are not designed for this purpose and can be a fire hazard. In addition, carbon monoxide (CO) gas might kill people and pets.

• Select the new “flameless” candles that operate by battery to bring the look and scent of real candles to your home. If you must use burning candles, place them in sturdy candleholders that won’t burn. 

• If you smoke, use only fire-safe cigarettes and smoke outside.

For more tips for staying safe all winter long, visit USFA at www.usfa.fema.gov/winter and NFPA at www.nfpa.org/winter. The “Winter Residential Building Fires” report is online at www.usfa.fema.gov/downloads/pdf/statistics/v10i5.pdf. 
Wiki Launches Accessibility Toolkit to Empower People with Disabilities to Use Social Media in Emergencies

The Emergency 2.0 Wiki Accessibility Toolkit has been designed to help people with disabilities use social media to prepare for, respond to and recover from disasters.

The online toolkit provides tips, resources and apps to help people with a disability to overcome accessibility challenges of social media. The kit also includes guidelines to assist the emergency sector, government, community, media and business to make social media messages more accessible. Social media can save lives, but people with disabilities often have difficulty accessing important messages because the social media platforms themselves are inaccessible.

It’s vitally important that people with disabilities, who are the most vulnerable in our communities during emergencies, are empowered to access instant, lifesaving messages through social media. Learn more about the kit at http://emergency20wiki.org/20121210/wiki-launches-accessibility-toolkit. Image courtesy of http://emergency20wiki.org/.
How to Safely Enjoy Winter Activities

Now that winter is here, kids are keeping their fingers crossed for a snow day so they can go sledding, have snow ball fights and do lots of other winter activities. You and your family may also get outside this winter to enjoy the ski slopes, ice skating rinks and other fun the weather brings. USA.gov offers tips to stay safe while enjoying all that winter has to offer:

• When heading out to a winter sports activity, such as skiing or snowboarding, remember to dress appropriately with a helmet, boots and other cold weather gear, all of which help prevent injury, hypothermia and other hazards of winter fun. Read up on winter safety and health tips so you’re prepared before you head out. www.bt.cdc.gov/disasters/winter/staysafe/index.asp 
• It’s important to look for winter storm warnings, watches and advisories before you hit the slopes or other recreational areas. Twenty-five percent of winter weather fatalities are because people are caught off guard. Make sure you’re prepared by knowing the projected snowfall and other advisories before leaving your house. www.nws.noaa.gov/om/winter/winter1.shtml 
• For tips on specific winter sports safety equipment, such as hockey, ice skating, sledding and more, the U.S. Consumer Product Safety Commission offers time-tested tips for each specific winter activity and how to dress yourself and your kids appropriately for each.

www.cpsc.gov/cpscpub/prerel/prhtml73/73046.html 
• If you’re heading out on a hike or camping on public lands, you can use Recreation.gov to search for recreation areas with winter sports activities near you. The site also provides information on winter sports activities across the nation and tips on taking care of our public land while visiting. www.recreation.gov/recFacilityActivitiesHomeAction.do?goto=winter_sports.htm 
FCC Announces Commitment by Major U.S. Wireless Carriers and Public Safety Leaders to Accelerate Nationwide Text-to-9-1-1 Services 

FCC Chairman Julius Genachowski has announced that the nation’s four largest wireless carriers – AT&T, Verizon, Sprint, T-Mobile – have agreed to accelerate the availability of text-to-9-1-1, with major deployments expected in 2013 and a commitment to nationwide availability by May 15, 2014. Building on text-to-9-1-1 deployments and trials that are already underway, this agreement will accelerate progress and ensure that over 90 percent of the nation’s wireless consumers, including millions of consumers with hearing or speech disabilities, will be able to access emergency services by sending a text message to 9-1-1, where local 9-1-1 call centers (known as a Public Safety Answering Points, or PSAPs) are also prepared to receive the texts.

Text-to-9-1-1 will provide consumers with enhanced access to emergency communications in situations where a voice call could endanger the caller, or a person with disabilities is unable to make a voice call. Text-to-9-1-1 will be a complement to, not a substitute for, voice calls to 9-1-1 services. Consumers should always make a voice call to 9-1-1 during an emergency if they can. 

In addition, to help eliminate consumer confusion while text-to-9-1-1 capability is being phased-in, the carriers have committed to provide an automatic “bounce back” text message to notify consumers if their attempt to reach 9-1-1 via text message was unsuccessful because this service is not yet available in their area. Such a message would instruct the recipient to make a voice call to a 9-1-1 center. The four carriers will fully implement this bounce back capability across their networks by June 30, 2013. The FCC will take additional action as necessary to ensure the public’s ability to reach 9-1-1 using text messaging. Next, the FCC will consider steps towards ensuring that text-to-9-1-1 is made available as soon as possible by all carriers and over-the-top providers who offer Internet-based text services. The commission will continue to work with all stakeholders including 9-1-1 authorities, PSAPs, the Emergency Access Advisory Committee, public safety organizations, disability organizations, consumer groups and industry on this issue.

Genachowski said, “Access to 9-1-1 must catch up with how consumers communicate in the 21st century – and today, we are one step closer towards that vital goal. Last year I announced a comprehensive plan to accelerate the transition to Next Generation 9-1-1, including text-to-9-1-1, and the FCC has acted to advance this effort.” The agreement was signed by APCO International, AT&T, NENA-The 9-1-1 Association, Sprint Nextel, TMobile USA and Verizon.

