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From Bruce McFarlane

W elcome to 2011! By
now, many of us have
begun implementing our

New Year’s resolutions.

I am sure there are statistics out
there that say most New Year’s
resolutions fall by the wayside
after a few weeks, but I
want to highlight one that
needs to succeed:  we
need to have an emer-
gency plan for our fami-
lies and loved ones while
we are at work, at school
or asleep in our home.

The weather forecasters tell us this
could be a very cold winter, with
possible ice and snowstorms
impacting our ability to travel to
work or school.

We hope that “snowmaggedon”
taught us to be better prepared, to
have an emergency kit for our
homes (in case
we lose power
or heat) as
well as for our
vehicles (in
case we get
stuck or stranded).  Residents with
disabilities need to ensure that
their emergency kits have addi-
tional supplies of any personal
medications, as needed.

We have a saying in emergency
management: “If you fail to plan,
then you should plan to fail.”

Do your family and loved ones a
favor and resolve to be ready by
developing a plan for emergencies,
including a communication plan.

If you need help getting started,
visit www.fairfaxcounty.gov/
emergency to
gain more
information.

Be safe, stay
warm and

“Resolve to be Ready” in
2011. (More on page 7.)

Bruce McFarlane is an
emergency planning and
outreach analyst with the
Fairfax County Office of
Emergency Management.
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The Fairfax County Office of Emergency Manage-
ment is available to deliver emergency preparedness
presentations to community organizations and
homeowners associations. If interested, contact
Marcelo Ferreira at 571-350-1013, TTY 711, or via
e-mail at marcelo.ferreira@fairfaxcounty.gov.
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Winter Tips and
Resolutions for 2011

T emperatures are frigid – winter is underway in
Virginia.

Winter Emergency Tips
• If power goes out and you have no heat:  You’ll need
blankets or sleeping bags for warmth in as few as four
hours after power is out, depending on your home’s
insulation. Dress in several layers of loose-fitting,
lightweight clothing, and wear a hat and mittens.
• If you use kerosene or propane heaters:  These
should be used with much caution. The room must be
ventilated by opening a window. Keep heaters at least 3
feet away from flammable objects such as curtains,
blankets and furniture. Place heaters on a hard surface,
not on carpet.  Refuel them outdoors after they have
cooled.
• If the power is out and you need information:  Be
sure you have a battery-powered radio with extra
batteries. Get one with a weather radio band so you can
hear reports from the National Weather Service and your
local radio stations. Find these at electronics and
sporting goods stores, department stores, from catalogs
and online.
• If you can’t get out, you’ll need supplies: Stock at
least a three-day supply of food that doesn’t need
refrigeration or electricity to prepare.
You may also need water – three
gallons per person will last three
days. Be sure to have flashlights and
extra batteries on hand. Don’t use
candles during power outages.
• If you must drive during a winter storm:  Most
traffic crashes happen within two hours after a storm
starts. Try to stay off the road to give snowplows time
and space to work. Wait until daylight to drive so
sunlight can warm the roads. Get road conditions by
calling 511 or go to www.511Virginia.org. Buckle up
every time you drive.

New Year’s Resolutions
Resolve to be ready for any emergency in the new year,
weather-related or not. Your first step is making a family
emergency plan. Get a free worksheet at
www.ReadyVirginia.gov. Discuss with your family:

Businesses can share their preparedness success using
Ready Business Preparedness Mentoring tools.

www.ready.gov/business/mentor/index.htm

• Who is our emergency point of contact?  Choose an
out-of-town friend or relative. During emergencies, it’s
often easier to make long-
distance calls. An out-of-
town person can help
communicate among
separated family members.
• Where are our meeting
places?  In case you can’t
return home, choose a
place to meet in your
neighborhood and another place outside your neighbor-
hood if you can’t get there. Your neighborhood meeting
place may be a friend’s house on the next street. A
meeting place outside your neighborhood may be a
nearby church, store or another friend’s home.
• Do our schools have emergency plans? If you are a
parent, ask your schools and day care providers about
their emergency plans. Find out how they will communi-
cate with families during a crisis. Ask if they are pre-
pared to stay in school if necessary and where they plan
to go if they must leave.

Go to www.ReadyVirginia.gov for more about preparing
for winter weather emergencies.

January Is National
Blood Donor Month

Blood is traditionally in short supply during the winter
months due to the holidays, travel schedules, inclem-
ent weather and illness. January, in particular, is a
difficult month for blood centers to collect blood
donations. The America Association of Blood Banks,
in conjunction with America’s Blood Centers and the
American Red Cross, celebrates National Blood
Donor Month (NBDM) to encourage donors to give or
pledge to give blood. Visit www.aabb.org for more
details.
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Statistics show that crime usually increases not only
during the holiday season but also after it. The

reason is very simple: more people with more cash,
gifts, gift cards, etc. are out and about, which presents
more opportunities for the criminal looking for an easy
score.

Here are a few general tips to keep yourself and your
property safe after the holiday season.

If you are traveling:
• Put an automatic timer on your lights.
• Ask a neighbor to check up on your home.
• Don’t forget to have your mail and newspaper delivery
stopped.
• Sign up for e-mail and text alert systems (such as
CEAN in Fairfax County; www.fairfaxcounty.gov/cean)
to stay in touch if you may be away during the holidays.

If you are out of the house:
• Turn on lights and music or the TV so it looks as if
someone is home.
• Be sure that your doors and windows are locked.
• Don’t display your gifts where they can be seen from
the outside.
• If you plan to have packages delivered to your home,
make sure you are home to accept them. If not, ask a
neighbor to help or ask that the package be sent to the
nearest post office.

If a crime is committed, make sure to report it immedi-
ately. It is crucial to remember that even
though the holidays are filled with love and
goodwill, there are those who will look for
opportunities to strike easy targets.

The point of crime prevention is to make it
as difficult for criminals as possible. Do not
give a thief any chances this year. Practice
safe crime prevention measures not only during and
after the holidays, make them a habit for life.

From the National Crime Prevention Council.

Crime Prevention Marcelo’s Minute
Plan Now to Participate in the 2011

Statewide Tornado Preparedness Drill

Tornadoes can strike
anywhere, anytime, and you
need to know the drill.

Register your home, school or
workplace to participate in the
statewide tornado drill on
Tuesday, March 15, at 9:45 a.m.

Register at: www.vaemergency.com/threats/tornado/
index.cfm.

By participating in the exercise, you will learn more
about how to prepare for a tornado and what to do if
a tornado is imminent.

After registering, review your emergency kits and
plans to ensure your preparedness.

Stay Informed About Tornado Watches/
Warnings and Other Threats
Join Fairfax County’s Community Emergency
Alert Network (CEAN) to receive important
emergency alerts, notifications and updates during a
major crisis or emergency. In addition, you may sign
up for day-to-day notices about weather and traffic.
Register at www.fairfaxcounty.gov/cean.

Additional Resources:
Fairfax County – Tornado Preparedness
www.fairfaxcounty.gov/emergency/prepare/
tornado.htm
FEMA - Tornado Preparedness
www.fema.gov/hazard/tornado/index.shtm

If you or your organization would like a
presentation about emergency preparedness or other
emergency-related topics, let me know at 571-350-
1013, TTY 711 or by e-mail at
marcelo.ferreira@fairfaxcounty.gov.

Your emergency kit should include copies of important documents
(Social Security cards, medical cards, etc.) in a watertight bag.
Resolve to Be Ready in 2011!

A Fairfax County, Va., publication.

To request this information in an alternate
format, call  571-350-1000, TTY 711.

Marcelo Ferreira
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Winter Poses Difficulties for Residents with Disabilities
By Shannon Dickinson, from the Clarendon-Courthouse-Rosslyn Patch

During cold months, keep your car’s gas tank at least half full
for emergencies. This should keep the fuel line from freezing.

Visit www.ready.gov or www.fairfaxcounty.gov/emergency for more details.

Staying safe during the winter can be difficult for
anyone, but it can be especially challenging if you
are one of the millions of Americans living with a

disability. Slipping on ice or getting sick is dangerous
for the physically disabled. But there is the good news –
there are organizations and new technologies to help the
disabled in Lorton and Fairfax County stay safe in the
winter.

The Fairfax County Office of Emergency Management
(OEM) has made special accommodations to help
disabled residents in the county stay safe during the
harsh winter weather. And right now, before snow has
blanketed the region, the county is gearing up to help
those with disabilities get around during a cold and
potentially snowy winter.

Bruce McFarlane, inclusive emergency planner at OEM,
still remembers last year’s snowstorms, saying that
keeping residents with disabilities safe is an ongoing
effort and is very much needed for people with special
needs. “It’s really important that people with disabilities
take care of their medical needs,” McFarlane said.

As an example, last year there was a resident who
needed emergency kidney dialysis, so the Fairfax
division of OEM called upon the National Guard to get
the individual the care that was needed. OEM stresses
the importance of staying informed of the weather, so
Fairfax County created the Community Emergency Alert
Network (CEAN), which can be accessed online.

“CEAN is a community communication network to help
people see what weather conditions they will encoun-
ter,” McFarlane said.

The network was created by Fairfax County, but its
content applies to anyone, both in the county and in
other areas. CEAN allows the community to log on to
the Internet and keep track of the weather and stay
aware of emergency events via e-mail or text message.
Users can sign into the CEAN system and get instant
access to information that will impact their travel plans,
whether it is traffic, weather or emergency notifications.

OEM encourages residents with disabilities to have at
least two emergency contacts on hand, should they need
help or transportation. The organization encourages
people with special medical needs to register with the
Medical Needs Registry, which can be accessed at
www.fairfaxcounty.gov/specialneeds.

People with disabilities must overcome a number of
challenges that most people do not deal with on a daily
basis. This is why it is so important to know how to
navigate bad weather. OEM encourages individuals with
disabilities to be proactive in planning for emergency
weather situations because it is difficult for those
with mobility issues to get around in the snow. If
you or someone you love has a disability, it is
important to make sure you have extra medi-
cation and medical supplies on hand. This is
especially helpful when it’s possible to be
confined to the house for extended periods of time
and unable to get to a pharmacy or doctor’s office.

McFarlane said it is important to have extra backup
medical equipment in the event that medication is lost or
the person who needs the equipment becomes
housebound. It is also necessary to have extra non-
refrigerated medication in case the power goes down.
Having a power backup will also help if the power goes
out.

“If they (residents with disabilities) don’t have power,
Fairfax County may set up shelters, if there are several
people who need someplace to go,” McFarlane said,
emphasizing the importance of being prepared.
Last February, the Fairfax OEM set up a shelter for
disabled residents who were displaced due to extreme
weather and needed a place to stay. Though the shelter
was temporary, it provided people with special needs to
have a place to stay.

If you are physically disabled, it is absolutely essential
to have canes and other mobility devices that can help
you get around. You also need to have a close friend or
loved one who can help and keep you as safe as possible
as icy temperatures and snowfall are just around the
corner.
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Remember to clear snow and ice from all windows and lights – even the hood and roof  –
before driving. Pay attention while driving. Don’t try to out drive the conditions. And
remember that posted speed limits are for dry pavement, so slow down!

The Fairfax County Citizen Corps harnesses the power
of individuals through education, training and volunteer
service to make communities safe, stronger and better
prepared to respond to the threats of terrorism, crime,
public health issues and disasters of all kinds. There are
five core programs:

Volunteers in Police Service (VIPS)
Provides support for the police department by incorpo-
rating volunteers so that law enforcement
professionals have more time for frontline
duty. VIPS includes auxiliary police officers,
administrative volunteers, and the Citizen’s
Police Academy.
www.fairfaxcounty.gov/oem/citizencorps/vips.htm

Neighborhood Watch
Brings private citizens and law enforcement together to
reduce crime and improve the quality of life
in our neighborhoods. It brings to life the
simple concept of neighbors watching out
for neighbors. Volunteers may join an
existing group or establish one in their neighborhood.
www.fairfaxcounty.gov/oem/citizencorps/nw.htm

Medical Reserve Corps (MRC)
Operated by the Health Department, MRC is composed
of medical and non-medical volunteers trained to
assist the community in dispensing medication
during public health emergencies.
www.fairfaxcounty.gov/mrc/

Community Emergency Response Team (CERT)
Trains people in neighborhoods, workplaces, and
schools in basic disaster response skills,
such as fire suppression and search and
rescue, and helps them take a more active
role in emergency preparedness.
www.fairfaxcounty.gov/oem/citizencorps/cert.htm

Fire Corps
Volunteers are trained to perform non-operational
administrative duties at the Fairfax County
Fire and Rescue Department Headquarters
and at volunteer fire stations.
www.fairfaxcounty.gov/oem/citizencorps/firecorps.htm

www.fairfaxcounty.gov/oem/citizencorps

Tips for Safe Winter Driving
• Keep the gas tank topped off. When it gets to half, fill
it up.
• Do not travel unless absolutely necessary. If you do,
make sure someone is aware of your route of travel.
• Carry a cell phone; it can be used during emergencies
and for notifying those expecting your arrival in case
there are weather delays.
• Always buckle up. Your seat belt can be the best
protection against drivers who are tense and in a hurry
because of weather conditions.
• Clear snow and ice from all windows and lights – even
the hood and roof – before driving.
• Pay attention. Don’t try to out drive the conditions.
• Remember the posted speed limits are for dry pave-
ment. Slow down!
• Leave plenty of room for stopping.
• Leave room for maintenance vehicles and plows – stay
back a safe stopping distance; don’t pass on the right.
• Know the road conditions: http://511virginia.org. For
statewide highway information, 24-hours-a-day, call 1-
800-367-ROAD.
• Use brakes carefully. Brake early. Brake correctly. It
takes more time to stop in adverse conditions.
• Watch for slippery bridges, even when the rest of the
pavement is in good condition. Bridges will ice up
sooner than the adjacent pavement.
• Don’t use your cruise control in wintry conditions.
Even roads that appear clear can have sudden slippery
spots and the short touch of your brakes to deactivate
the cruise control feature can cause you to lose control
of your vehicle.
• Don’t get overconfident in your 4x4 vehicle. Remem-
ber that four-wheel drive may help you get going
quicker than other vehicles but it won’t help you stop
any faster. Many 4x4 vehicles are heavier than passen-
ger vehicles and actually may take longer to stop.
• Don’t get overconfident in your 4x4 vehicle’s traction.
Your 4x4 can lose traction as quickly as a two-wheel
drive vehicle.
• Do not pump anti-lock brakes. If your car is equipped
with anti-lock brakes, do not pump them attempting to
stop. The right way is to “stomp and steer”!
• Look farther ahead in traffic than you normally do.
Actions by others will alert you quicker to problems and
give you a split-second of extra time to react safely.
• Remember that trucks are heavier than cars. Trucks
take longer to safely respond and come to a complete
stop, so avoid cutting quickly in front of them.
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The weather outside may be frightful, but being
prepared is so delightful. Resolve to be Ready in 2011.

www.ready.gov

Family Preparedness Tips
• Make sure your family has a plan in case of an
emergency. Before an emergency happens, sit down
together and decide how you will get in contact with
each other, where you will go and what you will do
in an emergency. Determine a neighborhood meet-
ing place, a regional meeting place and an evacua-
tion location.
• Identify an out-of-town emergency contact. It may
be easier to make a long-distance phone call than to
call across town, so an out-of-town contact is
important to help communicate among separated
family members. Be sure every member of your
family knows the out-of-town phone number and
has coins or a prepaid phone card to call the emer-
gency contact. You may have trouble getting
through, or the telephone system may be down
altogether, but be patient.
• You may also want to inquire about emergency
plans at places where your family spends time, such
as a place of employment. If no plans exist, consider
volunteering to help create one.

Get an emergency supply kit. Be sure to consider
additional items to accommodate family members’
unique needs:
• Prescription medications and glasses.
• Infant formula and diapers.
• Pet food, extra water for your pet, leash and collar.
• Important family documents such as copies of
insurance policies, identification and bank account
records in a waterproof, portable container.
• Books, games, puzzles or other activities for
children.

Talk to your neighbors about how you can work
together in the event of an emergency. You will be
better prepared to safely reunite your family and
loved ones during an emergency if you think ahead
and communicate with others in advance.

Prevent Cyber Fraud

T he FBI reminds the public to use caution when
making online purchases. Cyber criminals
continue to create ways to steal money and

personal information. If a deal looks too good to be true,
it likely is. Here are some tips you can use to avoid
becoming a victim of cyber fraud:
• Do not respond to unsolicited (spam) e-mail.
• Do not click on links contained within an unsolicited
e-mail.
• Be cautious of e-mail claiming to contain pictures in
attached files; the files may contain viruses. Only open
attachments from known senders. Scan the attachments
for viruses if possible.
• Avoid filling out forms
contained in e-mail
messages that ask for
personal information.
• Always compare the
link in the e-mail with
the link to which you are
directed to determine if
they match and will lead
you to a legitimate site.
• Log directly onto a
store’s website identi-
fied in the e-mail instead
of linking to it from an
unsolicited e-mail. If the
e-mail appears to be
from your bank, credit
card issuer, or other
company you deal with
frequently, your statements or official correspondence
will provide the proper contact information.
• Contact the actual business that supposedly sent the
e-mail to verify if the e-mail is genuine.
• If you are asked to act quickly, it may be a scam.
Fraudsters often create a false sense of urgency.
• Verify any requests for personal information by calling
the business or financial institution using the phone
numbers listed on a billing statement or credit card.

If you have received a suspicious e-mail, file a com-
plaint with the Internet Crime Complaint Center at
www.ic3.gov. For more information on e-scams, visit the
FBI’s E-Scams and Warnings Web page: www.fbi.gov/
scams-safety/e-scams.

Fairfax County’s Community Emergency Alert Network
(CEAN) delivers important emergency alerts, notifica-
tions and updates during a major crisis or emergency, in
addition to day-to-day notices about weather and
traffic. Messages will be
delivered to all devices you
register. Sign up at
www.fairfaxcounty.gov/cean.

For the second year in a row,
President Barack Obama
designated December as
Critical Infrastructure Protec-
tion Month. Critical infra-
structure touches your every
day life, from the food you
eat, to the water you drink
and the buildings you work
in. Critical infrastructure
encompasses the assets,
networks and functions – both
physical and virtual – that are
essential to the security,
economic welfare, public
health and safety of the U.S.
For more, visit www.dhs.gov/
criticalinfrastructure.
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By following the Ready campaign’s three steps – make a plan,
make a kit and stay informed – preparing for an emergency can
be a simple and realistic resolution you can keep all year long.

Don’t Drop the Ball, Resolve to be Ready in 2011
By Darryl Madden

For many, the New Year is a time
for making resolutions and
goals for the year to come.

Spend more time with the family, lose 10 pounds,
exercise more and/or reduce debt are resolutions that
appear on many of our lists, but the Federal Emergency
Management Agency’s (FEMA) Ready Campaign is
asking you to Resolve to be Ready by making an emer-
gency preparedness resolution.

Americans who make New Year’s resolutions are 11
times more likely to report continued success changing a
problem than comparable individuals who have not
made a resolution, according to the Journal of Clinical
Psychology. The Ready Campaign would like to make

an emergency
preparedness resolu-
tion easy to keep by
providing the tools
and resources needed
to take the three
important steps: get a
kit, make a plan and
be informed about
the different types of
emergencies that
could occur in your
area and their appro-
priate responses.

Flooding, winter
storms, wildfires and earthquakes – no matter what
Mother Nature has in store, preparing ahead of time can
help to protect against her nastier surprises, speed
recovery, and reduce losses – not to mention regrets. By
following the Ready Campaign’s three steps, preparing
for an emergency can be a simple and realistic resolu-
tion you can keep all year long. You and your family can
update or initiate your own emergency preparedness
plan, build your own supply kit and be ready for winter
storms, spring nor’easters or summer power outages.

Free preparedness resources, such as a Family Emer-
gency Plan template and an Emergency Supply Kit
Checklist are just a click away at www.Ready.gov or
www.listo.gov. The Ready website also has a special
section for kids, ages 8-12, (Ready Kids) and small- to
medium-size businesses (Ready Business).

Emergencies will happen, but taking action now can
help minimize the impact they will have on our lives.
Preparedness is contagious. What starts with one family
can spread throughout a neighborhood, and every
prepared community frees up emergency responders to
take care of those who are in dire need. Preparedness is
a shared responsibility; everyone is going to have to
play a role. So Don’t Drop the Ball, Resolve to be Ready
in 2011.

Darryl Madden is director of the Ready Campaign.

Neighborhood Disaster Tabletop Exercises

A team of national, regional and state organizations
invites Community Emergency Response Teams
(CERT) and Neighborhood Watch programs, along with
neighborhood associations, to participate in one of the
scheduled disaster tabletop exercises facilitated via the
Internet January to June.

These exercises have been designed for organizations
that work to support the disaster-caused needs of
neighborhood residents. By participating in one or
several of these exercises you will be able to assess your
organizations existing disaster response capabilities.

There is NO CHARGE for participation in any of the
exercises. Six distinctive exercise scenarios are avail-
able.
• Earthquake.
• Flood.
• Hurricane.
• Influenza Pandemic.
• Tornado.
• Wildfire.

For additional information and to register go to
www.drc-group.com/project/footprint.html.



8
January 2011

Fairfax County Office of Emergency Management, 4890 Alliance Drive, Fairfax, VA  22030    571-350-1000      www.fairfaxcounty.gov/oem

This new year, resolve to update your emergency
contact numbers and emergency communications plan.

Visit www.ready.gov for more details.

Adopt a Fire Hydrant

The winter months bring a special
challenge to the Fairfax County Fire
and Rescue Department. Large
winter storms often hide fire
hydrants under a mountain of snow
making them difficult to find
quickly. In the event of a fire,
firefighters have to locate and
shovel out fire hydrants before
hooking up to them. Precious time
is lost. It is critical that the Fire and
Rescue Department has access to
hydrants during a fire. Locating and
accessing an obstructed or covered
fire hydrant may take 5-7 minutes
once firefighters arrive on the
scene.

Normally, firefighters attempt to
shovel every hydrant in their first
duty area, but sometimes this is
difficult. Please take some time to
help firefighters have access to a
fire hydrant – don’t let your
neighborhood hydrants remain
“undercover.”

Fairfax County CERT is asking for
residents’ help to keep fire hydrants
closest to your residence or
business clear of snow. A 3-foot
clearance is needed on all sides.

The general public, associations
and civic groups (Boy Scouts, etc.)
may adopt a hydrant or hydrants in
their neighborhood. If you can
volunteer, send an e-mail to
fireweb@fairfaxcounty.gov with the
location or locations of the
hydrant(s) that you pledge to keep
clear. The house you save may be
your own.

Source: Fairfax County CERT blog:
http://fairfaxcountycert.blogspot.
com/2010/12/attention-cert-mem-
bers-adopt-hydrant.html

Collaborative Disaster Planning for Hospitals and
Emergency Management

The January 2011 edition of Live Response (Jan. 26; 2 p.m.) will introduce a
Web-based course presented by the American College of Emergency Physicians
(ACEP), “Building Collaborative Disaster Planning Processes Between
Hospitals and Emergency Management.” Course topics include mitigation
strategies for lessening risks, regional resource agreements, a look at how the
resource request process works from the local emergency operations centers to
the federal level, and what steps can be taken to help prepare for a disaster.

A guest panel of leading specialists from the medical and emergency
management industries will discuss the major lessons learned from Hurricanes
Katrina, Rita and Ike. One of the guest speakers is from Fairfax Inova Hospital
and is on the Fairfax County Urban Search and Rescue team. The link to the
broadcast is http://terrorism.spcollege.edu/Broadcasts/LRBroadcast.aspx.

2. ______ light: A handy tool to have if the lights go out!
4. Every person needs one gallon of this per day!
6. This comfortable piece of furniture should not be part of a family’s supply kit.
8. Furry family members that should be part of your preparedness plan.
9. Some people have a ______ between meals if they are hungry.
10. You might find water, a flashlight, or a whistle in an emergency supply ______.
11. Fun items that families can play together.

1. Families can create a communication ______ so that they know where to meet and 
          whom to call during an emergency.
3. ______ bag: Great for napping or keeping warm.
5. Every family member should carry a contact list with at least ______ different 
          phone numbers that will allow you to keep in touch during an emergency.
7. It’s important to get the ______ about different kinds of emergencies, so that you 
          know what to expect.
9. Keep an extra pair of these in your supply kit to keep your feet dry!

Across: 2. flash; 4. water; 6. sofa; 8. pets; 9.snack; 10. kit; 11. games
Down: 1. plan; 3. sleeping; 5. two; 7. facts; 9. shoes


