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The 6th annual School Readiness Symposium 
was held on April 24 at the Fairfax County 
Government Center. This half-day workshop 
brought together almost 300 family child care 
providers and staff from public schools and child 
care centers for a shared day of learning. 

This year’s program focused on the major role 
the arts play in the education and development 
of young children.

“Because of the overwhelming response we’ve 
had, it’s clear that the symposium has become a 
valued educational experience for child care 
professionals throughout the county,” said 
Fairfax Futures Executive Director Dalissa 
Vargas.

Vargas made opening remarks at the event, 
along with Hunter Mill District Supervisor Cathy 
Hudgins; Deputy Superintendent for Fairfax 
County Public Schools Richard Moniuszko, 
Ph.D.; and OFC Director Anne-Marie Twohie.

Symposium attendees participated in hands-on, 
interactive workshops with Grammy-nominated, 
Emmy-award winner Ingrid Crepeau; the 
Smithsonian Early Enrichment Center’s Sharon 
Shaffer, PhD.; Victoria Brown, Ph.D., founder and 
director of The Lucy School, an arts-based 
preschool, kindergarten and teacher training 
center in Middletown, MD; and arts educators 
Marcia Daft and Erin Jacobs.

Keynote speaker Cathy Weisman Topal, an 
author and visual arts educator at Smith 
College, presented an exploration of how the 
visual arts can be used to fuel a new way of 
teaching and learning.

“The symposium is one way that Fairfax Futures, 
in partnership with the Fairfax County Public 
Schools and the Office for Children, works to 
ensure that every child in Fairfax County starts 
school ready to succeed,” Vargas said.
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The Department of Family Services has surveyed its custom-
ers every two years since 2005. The survey is used to find out 
how satisfied DFS customers are with their interactions with 
staff. Customers were surveyed again in 2009, and below are 
the percent of survey respondents who use OFC services and 
agree with statements such as:

Staff treats you in a polite and professional manner: 92.8 

Staff treats you with respect: 93 

The staff clearly explains program services: 92.1

The staff is knowledgeable about programs and services: 93

The staff provides the services requested: 92.3

The staff and department are convenient to the client: 91.3

DFS makes a difference in the quality of your life: 92.2

“It’s very important for us to treat our customers with respect, 
and I appreciate our staff for receiving such positive responses 
from the community in the DFS customer satisfaction 
surveys,” said OFC Director Anne-Marie Twohie. “Each OFC 
program also conducts program-specific surveys throughout 
the year that give us valuable feedback about our work.”

SACC Sings
Seven SACC centers participated in 
the “SACC Sings” spring event at Carl 
Sandburg Middle School in Alexandria. 
More than 200 parents attended, and 
the 100 children involved covered 
a variety of songs from Broadway 
shows such as “Grease” and “The 
Wiz.” The show ended with all seven 
SACC centers performing “Hard Knock 
Life” from the musical “Annie.”

The event included a food drive, and 
more than 100 canned goods were 
donated to The Rising Hope Shelter.

“SACC Sings” was 
organized by the 
South County 
Awareness Group, which is 
made up of SACC staff who supervise 
centers along the South County corridor.

“The purpose of our SCAG committee 
is to raise awareness about the SACC 
program in the South County corridor 
through events, showcases, and 
consistent community involvement,” 
explained Hollin Meadows Center 
Supervisor Damon Terrell.

“Last year we did a similar event 
called ‘The SACC Multicultural Dance 
Show.’ Our next event will be on May 
22. ‘A Lesson in Old School’ will be 
a dance showcase covering groups 
such as Martha and the Vandellas, 
the Marvelettes, and James Brown, 
just to name a few,” Terrell added.

Satisfaction
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“I fell in love with SACC the first 
time I visited a SACC classroom and 
saw the wonderful experiences it 
provides!” said Anne Goldstein, who 
has been appointed director of the 
School Age Child Care Program.

Anne-Marie Twohie, the director 
of the Fairfax County Office for 
Children, called Goldstein “An ardent 
advocate for children and families 
and the child care profession.”

Goldstein has more than 30 years of 
experience in the field of early childhood 
education. She was the founding 
executive director of the National Child 
Care Information Center, and has 
directed child care programs in both 
Fairfax and Montgomery counties. 
Goldstein served as the director of 
state policy initiatives at Zero to Three, 
and also as an adjunct professor 
of early childhood development.

 “The SACC team has created an 
exemplary program and environment 

that welcomes and supports children 
and families, and provides an invaluable 
service to our community,” Goldstein 
said. “I am honored to be part of 
SACC and look forward to working 
with my colleagues across the county 
on behalf of school-age children and 
quality school age child care.”

New SACC Director

During the Lines of Service project, 
issues related to training came up in a 
number of teams. Instead of duplicating 
efforts by having each team work on 
training issues, DFS senior managers 
decided to spin off a separate Lines 
of Service team that would focus 
on training issues across DFS.

Three Office for Children staff are 
serving on this new Lines of Service 
team: Karen Quist, director of the 
Institute for Early Learning; Lawrence 
Clark, SACC program administrator; 
and Linda Bentlin business analyst 
for the Child Care Assistance and 
Referral program. There are 10 other 
DFS staff on the team, and one 
employee from the Department of 
Community and Recreation Services.

The team is going to analyze new 
employee training, as well as ongoing 
staff development offered in classroom 
training, formal education, conferences, 
coaching, mentoring, supervising, 
best practice discussions, self-
paced e-learning, Webinars, etc.

The team’s initial analysis includes a 
staff development description, which 
states that training “entails all activities 
that further an individual’s learning and 
professional/personal development 
in support of the department’s 
mission, vision and values.”

Lines of Service Update

The Office for Children is participating 
in the county’s pilot event for 
bloggers, which will be hosted by 
the Fairfax County Office of Public 
Affairs at the end of the month.

“Kids in the County: A Blogger 
Roundtable” will be held at the 
Government Center on Thursday, 
May 27 at 4 p.m. Representatives 
from county agencies will inform 
local bloggers about programs 
and services that will be offered 
for children this summer.

“Blogs are a type of interactive Web 
site that people create to publish 
their personal opinions, essays and 
announcements,” explained Lois 
Kirkpatrick, OFC’s marketing manager. 
“What makes blogs interactive is 
that the people who read them 
can comment on what the blogger 
has written, and those comments 
also appear right on the blog.”

Popular blogs have hundreds or 
thousands of readers – almost as many 
readers as some newspapers. The 
county’s upcoming blogger event is a 
way to reach residents who read local 
blogs. If you know any bloggers who live 
in Fairfax County who are interested 
in attending this event, please e-mail 
their contact information to Kirkpatrick 
so she can make sure they get an 
invitation: 
Lois.Kirkaptrick@fairfaxcounty.gov.

Blogger Event
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Reasonable accommodations made upon 
request; call 703-324-7162 or TTY 711.
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Three SACC regional supervisors were 
selected to present a workshop at 
last month’s National After School 
Association Convention at the 
National Harbor in Maryland. The 
annual event is the largest of its kind 
in the nation, and attracts thousands 
of participants from across the U.S.

Kevin Mathews, Rodney Mills 
and Kathy Uhrich presented 
“Training in Tough Times.”

“You don’t need a lot of money 
to train; the issue is making it 
practical,” Mathews said, explaining 
the gist of their workshop.

Mathews, Mills and Uhrich showed 
workshop attendees training ideas 
that have worked for SACC, such as 
guild programs, mentoring teams and 
“hands-on Fridays,” which is where 
center supervisors with specific 
areas of expertise show other SACC 
teachers how to incorporate related 

activities into 
the curriculum.

The SACC 
presenters 
also discussed 
partnerships SACC 
has made with 
other child care 
agencies involving 
trading trainers. In 
addition, the three 
shared how SACC 
has developed 
partnerships 
within the local 
community to 
get other types of training for staff, 
such as a child care class presented 
to SACC teachers by Northern 
Virginia Community College.

Following the NAA workshop, attendees 
were invited to tour the Hollin Meadows 
SACC center in Alexandria. They 
were impressed by what they saw.

National Presenters

Did you know that almost one out of 
every three Fairfax County residents 
was born outside the U.S.? This 
contributes to the rich diversity of 
our county. Keep this in mind when 
scheduling activities for children, 
staff or child care providers. It will 
help you avoid planning events 
during major holidays, and 
also gives you the opportunity 
to learn or teach about the 
traditions of different cultures. 

Here are some holidays and 
observances coming up this fall:

 � August 11 - September 10: 
Ramadan

 � September 8: Rosh Hashanah

 � September 15 – October 15:  
National Hispanic Heritage Month

 � September 17: Yom Kippur 

 � November 5: Diwali

Other events to be aware of include:

 � September: Baby Safety Month

 � September 21 or 28: Fairfax Futures’ 
Annual Leadership Forum

 � October: Sudden Infant Death 
Syndrome Awareness Month

Plan Ahead

“They were very excited about returning 
home and improving their curriculum,” 
Mathews said. In addition, he said that 
“A couple were quite amazed by how 
well our children with special needs 
are integrated into our program.”

Left to right: Kevin Mathews, Kathy Uhrich, and Rodney Mills.
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