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VOLUNTEER
OF THE YEAR

Muriel Levin is a tal-
ented and enthusiastic
multi-tasker. For more
than a decade, she has
worked weekly as a
teaching docent helping
3rd graders learn about
simple machines and the
history of the mill.

Recently, she has stepped
up her commitment to
the site. The paid staff
shortage has made it in-
creasingly difficult to
keep up with daily opera-
tions and Muriel’swel-
come response has been
to ask, “How can I
help?”

She has helped by filling
in on Sundays when she
sees we need her — she
gives guided tours of the
mill to visitors and has
adapted to the free-form
interpretation offered

during grinding demon-
strations.

In the office, she has
continued to tabulate the
monthly volunteer hours
and tracks down missing
data to ensure everyone
gets proper credit.

She has delved into the

research files and shared
what she found by writ-
ing three articles for the
site’s newslettet.

Muriel can also run the
general store and will-
ingly takes a turn at the
cash register to fill a va-
cancy.

DISTINGUISHED
VOLUNTEER

For the past six years,
Bing Tseng hasworked
weekly in the site office,
using his computing skills
to tackling a variety of
tasks.

He set up two databases,
one to track school pro-
gram confirmations and
the other to catalog the
site’s library.

He charted monthly en-
vironmental data to
document the site’s col-
lections stewardship
practices. This project is
especially important
right now as we have
been working on mu-
seum reaccreditation.

This year he willingly
changed his volunteer
day to accommodate
paid staff schedules in
light of shortages.

He has read through
folder after folder after
folder of Sam SwartZ’s
research materials

and is currently digitiz-
ing Mason Maddox’s
vast collection of mill
restoration photos.

Turn to page 2 for pho-
tos of other volunteers
recognized for their
length of service mile-
stones.
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2010 Volunteering Milestones

We hardly ever see one of these guys
without the other — atleast on Fri-

days.

Lee Boyd &
his pal Jim Hogan

Lee Boyd
Teaching docent
20 YEARS

regEt’

Pat Hill
Touring docent
1 YEAR

Pat McGuire NOT PICTURED:

Blacksmith
10 YEARS Jennifer Kalletta

Debra Gee
5 YEARS

Mary Dettra,
Teaching docent

15 YEARS
Crystal Allison

15 YEARS

CAL RIPKEN AT THE MILL?!

A pair of orioles has moved into the neighborhood recently. It’s
been many years since one has been spotted in our park, but we’ve
seen these two several times lately.

They make a welcome addition to our regular cast of wild visitors.
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Interpretation Tips

With thanks to: Beware: Don’t bore folks
with too much back-
Rich Gillespie
Director of Education
Mosby Heritage Area

www.mosbvheritagearea.o rg

ground — just a few
quick cueswill do.

PAINT THE PICTURE
) This is key to interest-
Here are some tips for ing interpretation.
engaging visitors as you
guide them through a Don’t get so lost in a sea
of facts, figures or milling
jargon that you forget
about the good sory you

have to tell.

tour. The advice is true
for any history site —
you just need to person-
alize it for yourvisitors
and your tours.

Flesh out your story with
details visitors can see,
hear, smell and feel. Use
words to create images

If you have successful
examples you have used
at the mill, and want to

share that experience, that evoke those sensa-

tell Ann Korzeniew ski. tions.
She will include them in
future newsletters. TELL THE TALE

What are the compel-
ling stories at the site?

SET THE SCENE

Orienting visitorsis Find the details that
crucial. will bring these stories
to life.
oWhere are we? Help
them locate the site. Ex- A good story flow logi-

cally — like telling a good
joke. When you lose the
logical flow, nothing
makes sense.

plain why the location is
important.

olWhen are we? Give
them cues about what
was happening at the
time.

olVho are we? What were
Virginians like at the
time? What were they
doing then?

ON-SITE
INTERPRETATION
SHOULD USE THE
SITE

Otherwise, why not just

stay home and read July

aboutit? Birthdays
Visitors need to be glad 1Kim Whitacre
they came to this site. 12 Kitty O’Hara
Help them get a sense of .

place and interact with it 16 Mike Murphy

— Jook at the millrace,
listen to the waterwheel,
smell the stones rubbing
together and souch the
millstones on the hillside.

17 Ann Korzeniewski

Consider carefully the
backdrop/setting you will
use to tell each part of
your story so that one
enhances the other.

Mike Toms tells the tale and
uses a unique setting to enhance
the story. '

Bl Tom Milton sets the scene
™ by orienting visitors to the site
at the beginning of their tour.
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