AVERAGE RESPONSE TIME IN MINUTES

BY PRIORITY
BY STATION
Priority 1 Priority 2 Priority 3 Priority 4
Mt. Vernon 4.3 8.1 12.5 45.6
Mason 5.3 9.2 16.0 51.6
McLean 57 11.1 16.0 41.7
Fair Oaks 6.9 11.0 15.3 35.8
Reston 5.4 10.9 15.3 35.3
Franconia 4.9 9.8 13.7 35.3
W. Springfield 8.4 12.1 18.2 43.7
Sull 6.5 13.9 35.0
AVERAGE TIME 5.7 10.3 15.2 40.9 20.5

Response time: the length of time elapsed from the receipt of a call to DPSC to the arrival of an officer at the scene

Priority I: A life threatening event is occurring or has occurred

Priority 2: Event of serious threat to property or public order or the possibility of escalating to life threatening exists

Priority 3: Event presents a threat to public safety or convenience (traffic accident)
Priority 4: Routine or minor events, little or no threat to public safety, persons, property




